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General Meeting and Conference 

 

ABA Conference hosts CTBC and BAROC release 

conference brochure 

 
he Conference brochure for the 32nd ABA General Meeting 
and Conference has been released by the host organizations 
CTBC Bank and the Bankers Association of the Republic of 

China (ROC).  

The design features a distinctive fishing boat, considered as 
cultural emblem of the Tao aborigines of Orchid Island in Taiwan. 
The Tao aborigines were considered brave seafarers who dared to 
go beyond their familiar borders. Some 800 years ago, their ancestors ventured from the 
Batanes Islands in the northern part of the Philippines to settle in the Orchid Island, which, 
due to its geographical location, had acted as a transit point for the migration of Southeast 
Pacific Islanders, animals and plants.  

The brochure includes a detailed tentative program and some general information 
about Taipei, venue of the meeting and available optional tour programs.  

About the 32
nd

 ABA General Meeting and Conference  

The 32nd ABA General Meeting and Conference to be hosted by CTBC Bank and BAROC 
on November 12-13 in Taipei will carry the theme “Asian Banks: Growing Beyond Borders.”  

After escaping the worst of the recent global financial crisis, Asian banks have 
flourished on the back of strong performance of the region’s economies. The new cycle of 
economic growth across the region has provided a greater opportunity for Asian banks to 
expand from their domestic borders into the regional and international markets.  

As some major Western economic buckle under the weight of public debt, growth 
momentum is shifting East, opening up a chance for Asian businesses. In addition, the 
ASEAN Economic Community, scheduled to take shape in 2015, has encouraged international 
investment in both the real and financial sectors across the region. Several Asian financial 
groups have already positioned themselves as regional banks through aggressive merger and 
acquisition strategies. 

This year’s Conference will examine what Asian banks need to do to succeed in new, 
oftentimes unfamiliar markets. Invited speakers will share their views on the importance for 
banks to gain a deeper understanding of market trends and customer demands; to be more 
outward-looking and focused on the market; to respond smartly but, more importantly, 
speedily to change; and to understand what drives cost and what drives value. Discussions 
will also focus on the need to empower customers with technology, and for banks to reduce 
costs, improve service quality and put power into the hands of their customers through 
innovative deployment of technology.  

 

 

T 
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Education and Training 
 

RCBC’s Rizal Microbank conducts ABA Microfinance Appreciation 

Course 
 

he Rizal Commercial Banking Corporation (RCBC) and Rizal Microbank, the 
microfinance arm of RCBC, successfully conducted a two-day ABA Microfinance 
Appreciation Course on June 22-23, 2015 in Makati, Philippines. The program was 

attended by bankers from Bhutan, Iran, Sri Lanka, Thailand and Vietnam. 

 
Workshop participants from five Asian countries pose with the workshop speakers and 

officers from RCBC and ABA after receiving their Certificates of Attendance. 

Day One: Full-day Lectures and Presentations 

Mr. John Thomas G. Deveras, Executive Vice President for Strategic Initiatives of RCBC, 
warmly welcomed the participants on Day 1 of the program. In his opening remarks, Mr. 
Deveras shared that the number of the unbanked in a certain country can determine a 
bank’s potential to venture into microfinance. In the case of the Philippines, he said that 40% 
to 70% of the population – or 40 million to 70 million people – are classified as unbanked, 
representing a potentially huge market for microfinance. He also spoke of different methods 
to tackle the unbanked, such as enrolling them in the banking system through the bank’s 
products and services. Mr. Deveras said that in the end, the success of microfinance lies in 
the execution of the strategy which involves studying the market’s culture and application of 
the right technology. 

 
RCBC Executive Vice President Mr. John Thomas Deveras gives the Opening 

Remarks (Left photo), and Rizal Microbank President Ms. Maria Lourdes Pineda 

makes a presentation on the basics of microfinance (Right photo). 

 

T 
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Rizal Microbank President Ms. Maria Lourdes Pineda and First Vice President Mr. 
Raymundo Roxas led the lecture part of the workshop. Ms. Pineda imparted her expertise on 
microfinance and gave a talk on Micro 101. She introduced the basics of microfinance to the 
participants, defining it as providing financial products and services to low-income levels or 
to the so-called basic sector. She outlined the characteristics of the microentrepreneurs. She 
talked about establishing indicators to evaluate the performance of microfinance institutions, 
and gave a brief background on RCBC’s foray into microfinance to serve the “bottom of the 
pyramid.” 

The lecture was highly interactive with participants raising questions on the host bank’s 
microfinance programs and regulations, turning it into a venue for the speakers and 
participating banks to exchange ideas, share effective banking practices, and consultation on 
how to establish a strong microfinance arm.  
 

 
Rizal Microbank FVP Mr. Raymundo Roxas makes a presentation on credit underwriting 

approaches used by lending institutions (left photo) and later joins Ms. Pineda during the 

Q&A session. 

 

 
 

Day Two: Field Exposure Visit 

Participants went on a field exposure visit to Rizal Microbank’s Luzon Area Office 
located in Tanuan City, Batangas, south of Manila, on Day 2 of the program. 

Ms. Hazel Velasco, Assistant Vice President and Luzon Area Head gave a briefing of the 
bank’s operation in Southern Luzon and introduced the Rizal Microbank clients to be visited 
by the participants. 

Ms. Lily Castillo, Branch Manager of Rizal Microbank Tanauan, together with other Rizal 
Microbank and RCBC officers, accompanied the delegates to visit the following clients and 
their respective businesses: 

1. Ms. Norania Mira-Ato- Cellphone Shop & General Merchandise; 
2. Ms. Adoracion Millarez- Direct Selling; 
3. Ms. Anita Millarez- Annie’s Catering; and 
4. Mr. Francis Manset- Echo Music, School of Music. 

The field exposure visit allowed participants to experience first-hand how microfinance 

Participants pose with the 

speakers and ABA officers at 

the end of Day 1. 
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provides assistance at the grassroots and gave them an opportunity to mingle with Rizal 
Microbank clients and business owners. 
 

 
Participants listen to a briefing on the operational highlights of the Luzon 

Area office of Rizal Microbank (left photo); The facade of the Luzon Area 

office of Rizal Microbank (right photo) 

 
Courtesy Visit to Tanauan City Town Mayor 

The workshop participants also paid a courtesy visit to Tanauan City Mayor Antonio C. 
Halili. Ms. Pineda explained to Mayor Halili that the visitors were bankers from five Asian 
countries attending the Microfinance Appreciation Course conducted by RCBC and Rizal 
Microbank, and that they were visiting Tanauan City to meet the microfinance clients of Rizal 
Microbank. Mayor Halili welcomed the participants to the Philippines and thanked them for 
visiting his municipality. He expressed his hopes that the bankers would find their visit to the 
city fruitful and informative. 
 

 
 

 
 

 
 
 
 
 

The workshop participants visit and interview the various 

microfinance clients of Rizal Microbank in Tanauan City, 

Batangas, some one-hour drive south of Manila. 

Workshop participants join RCBC, 

Rizal Microbank, and ABA Secretariat 

officers in making a courtesy call on 

Mayor Antonio C. Halili of Tanauan 

City (6th from right) 
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The Microfinance Appreciation Course hosted by RCBC and its microfinance arm Rizal 

Microbank is part of the ABA Short Term Visiting Program, a project of ABA which aims to 
provide member banks the opportunity to study and undergo training on specific aspects of 
the operations of the more advanced host banks. It aims to enable visitors to enhance their 
technical skills and knowledge in specific areas such as international banking, treasury 
activities, investment, and foreign exchange in the distinct social, economic, and business 
environment of the host country. 
 
The participants in this short term visiting program include: 

• Bank of Bhutan: Ms. Upahar Subedi, Head, Planning and Monitoring Unit; Ms. Lhakey 
C Tshering, Operations Officer; Mr. Tashi Tenzin, Credit Officer. 

• Bank Pasargad, Iran: Mr. Hossein Abbasi Arjin, Expert of Credit, Credit Dept. 

• National Development Bank Sri Lanka: Ms. Delrene Seneviratne, Assistant Vice 
President, Network Management. 

• Bangkok Bank: Mr. Than Siripokee, Executive Vice President; Mr. Kosid Suwankeeree, 
Vice President, Portfolio Management Unit. 

• Bank for Foreign Trade of Vietnam (Vietcombank): Ms. Le Hanh Hoa, Officer, Retail 
Banking Department; Mr. Pham Anh Tu, Officer, Credit Policy Department. 

• ABA Secretariat: Mr. Amador Honrado, Deputy Secretary; Ms. Jacqueline Dy Uy, 
Senior Officer. 

 
Microfinance Promotion: Part of ABA’s Policy Advocacy Work 

Promotion of microfinance is currently an important part of ABA’s policy advocacy work. 
The ABA recognizes that the microfinance industry globally has achieved significant 
milestones, increasing access to financial services for people at the bottom of the pyramid. 

In particular, the progress and growth of the industry in Asia has been unprecedented. 
Over the years, the industry has evolved to include the diversity of stakeholders from NGOs, 
small and medium microfinance institutions, large-scale microfinance institutions, finance 
companies, development banks, and commercial banks, with varied development 
approaches, delivery methods, products and services to broaden the scope to reach and 
empower low-income people. 

It is in this context that the ABA has decided to identify and implement programs that 
would encourage the banking sector to take advantage of emerging opportunities in 
microfinance and assume greater involvement in the financial inclusion landscape. One such 
program is the holding of the Microfinance workshop, whose primary objective is to provide 
its member banks, particularly those who are interested to engage in microfinance as a 
business initiative, the opportunity to learn from the experience, best practices, and 
expertise of RCBC and Rizal Microbank, which are already successfully engaged in 
microfinance operations.  

Through the workshop, the ABA hopes to provide another valuable opportunity for its 
members to exchange views and share experiences on microfinance as one business activity 
that its members can engage in, in order to sustain and grow their banking operations. 
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India’s premier banking conference to be held in August 
 

he Federation of Indian Chambers of Commerce and Industry (FICCI) and Indian Banks’ 
Association (IBA) will jointly organize “FIBAC 2015” on August 24-25, 2015 in Mumbai, 
with Boston Consulting Group (BCG) as its Knowledge Partner. 

The banking industry in India is poised for several changes which include the entry of 
new banks in the form of payment banks and small banks, rapid developments in mobile 
phone, tablet and digital technology. These positive developments across various 
dimensions will make the banking sector growth much stronger, deeper and more inclusive, 
which is also the primary theme of the conference. 

This year’s forum, featuring the theme “Inclusive Growth with Disruptive Innovations,” 
will deliberate on most exciting innovations and developments in banking technology and 
digital world. 

Dr. Raghuram Rajan, Governor, Reserve Bank of India, will deliver the Inaugural Address, 
while Dr. Atiur Rahman, Governor, Bangladesh Bank and Mr. Arjuna Mahendran, Governor, 
Central Bank of Sri Lanka, are also invited to deliver the Special Address at the occasion. 

Over the years, the conference has truly positioned itself as one of its kind in terms of 
knowledge dissemination and relationship building. Each year, close to 500 delegates, both 
from India and abroad attend the conference. 

Interested parties may visit the event website: http://www.fibac.in/ for more details. 
For any further queries, please contact: Mr. Apoorv Srivastava (FICCI) at 
apoorv.srivastava@ficci.com or Ms Vijaya Tirodkar (IBA) at vijaya@iba.org.in  

 

 

T 
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News Updates 
 
 

China, India, Russia largest shareholders in China-led bank 
 

ifty countries on June 29 signed the articles of agreement for the new China-led Asian 
Infrastructure Investment Bank, the first major global financial instrument 
independent from the Bretton Woods system. 

Seven remaining countries out of the 57 that have applied to be founding members, 
Denmark, Kuwait, Malaysia, Philippines, Holland, South Africa and Thailand, are awaiting 
domestic approval. 

“This will be a significant event. The constitution will lay a solid foundation for the 
establishment and operation of the AIIB,” said Chinese Finance Minister Lou Jiwei. 

The AIIB will have an authorized 
capital of $100 billion, divided into shares 
that have a value of $100,000. 

BRICS members China, India and 
Russia are the three largest shareholders, 
with a voting share of 26.06 percent, 7.5 
percent and 5.92 percent, respectively. 

Following the signing of the bank’s 
charter, the agreement on the $100 billion 
AIIB will now have to be ratified by the 

parliaments of the founding members.  

Asian countries will contribute up to 
75 percent of the total capital and be 
allocated a share of the quota based on 
their economic size. 

Chinese Vice Finance Minister Shi Yaobin said China’s initial stake and voting share are 
“natural results” of current rules, and may be diluted as more members join. 

Australia was first to sign the agreement in the Great Hall of the People in Beijing on 
June 29, state media reports said. 

The Bank will base its headquarters in Beijing. 

The Chinese Finance Ministry said the new lender will start operations by the end of 
2015 under two preconditions: At least 10 prospective members ratify the agreement, and 
the initial subscribed capital is no less than 50 percent of the authorized capital. 

The AIIB will extend China’s financial reach and compete not only with the World Bank, 
but also with the Asian Development Bank, which is heavily dominated by Japan. 

China and other emerging economies, including BRICS, have long protested against 
their limited voice at other multilateral development banks, including the World Bank, 
International Monetary Fund and Asian Development Bank (ADB). 

China is grouped in the ‘Category II’ voting bloc at the World Bank while at the Asian 
Development Bank, China with a 5.5 percent share is far outdone by America’s 15.7 percent 
and Japan’s 15.6 percent share. 

F 

Representatives of prospective founders of the 

Asian Infrastructure Investment Bank (AIIB) 

prepare to attend the signing ceremony of the 

articles of agreement of AIIB in Beijing, capital of 

China, June 29, 2015. (Photo by Xinhua) 
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The ADB has estimated that in the next decade Asian countries will need $8 trillion in 
infrastructure investments to maintain the current economic growth rate. 

China scholar Asit Biswas at the Lee Kuan Yew School of Public Policy, Singapore, says 
Washington’s criticism of the China-led Bank is “childish”. 

“Some critics argue that the AIIB will reduce the environmental, social and procurement 
standards in a race to the bottom. This is a childish criticism, especially because China has 
invited other governments to help with funding and governance,” he writes. 

The US and Japan have not applied for the membership in the AIIB. 

However, despite US pressures on its allies not to join the bank, Britain, France, 
Germany, Italy among others have signed on as founding members of the China-led Bank. 

Meanwhile, New Zealand and Australia have already announced that they will invest 
$87.27 million and $718 million respectively as paid-in capital to the AIIB. 

The new lender will finance infrastructure projects like the construction of roads, 
railways, and airports in the Asia-Pacific Region. The Brics Post and Agencies 

 

 
 

Global growth has slowed says OECD 

Recovery from the financial crisis remained weak and fitful in the first quarter 

By PAUL HANNON, The Wall Street Journal 
 

The global economy slowed for the second straight quarter in the first three months of 
the year, the Organization for Economic Cooperation and Development (OECD) said, as the 
recovery from the financial crisis remained weak and fitful. 

The Paris-based research body said 
on June 11 that the combined gross 
domestic products of the Group of 20 
largest economies was 0.7% higher in the 
first three months of 2015 than it was in 
the final three of 2014. That marked a 
slowdown from a 0.8% rate of growth in 
the fourth quarter of last year, and 0.9% in 
the third. G-20 members account for 85% 
of total global economic output. It was 
the lowest rate of growth since the first 

quarter of last year, and as then was led 
by a contraction in the U.S. However, the 
U.S. wasn’t alone in experiencing an early-
year contraction, with economic output 
also falling in Brazil and Canada. 

A number of other major economies 
experienced slowdowns, including China, 

Germany, the U.K., Mexico and South Africa. 

By contrast, Italy and France emerged from stagnation, while Japan also picked up, as 
did India and Turkey. 

OECD Secretary-General Jose Ángel Gurria, left, 
welcomes French President François Hollande, 
center, and French Economy Minister Emmanuel 
Macron at the research body’s headquarters in 
Paris. The French economy was among those that 
picked up in the first quarter, but growth slowed 
across the G-20, said the OECD on June 11. 
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Economists believe the U.S. economy will rebound from its first-quarter setback. But a 
second straight quarter of slowing growth underlines the difficulties the world’s top policy 
makers face in exiting crisis-management mode and lifting growth out of a long-term funk, 
seven years after the financial crisis struck. 

New Zealand’s central bank lowered its benchmark interest rate for the first time in four 
years on June 11, while South Korea’s central bank cut its benchmark interest rate to a 
record low. Those moves followed the provision of additional stimulus by the bank of Japan, 
the European Central Bank, the Reserve Bank of India, the People’s Bank of China and a host 
of other, smaller central banks. 

By contrast, the U.S. Federal Reservehas signaled its desire to raise its benchmark 
interest rate later this year. 

The World Bank on June 10 downgraded its outlook for this year, saying it now expects 
the world economy to grow by 2.8%, 0.2 percentage point slower than it estimated in 
January.  

“Global growth has yet again disappointed,” said World Bank Chief Economist Kaushik 
Basu. 

 

 
 

Taiwan finance minister named top finance minister for 2015 

 

Taiwan’s Chang Sheng-ford was recently named Finance Minister of the Year 2015 by 

London-based magazine The Banker, highlighting his success in pushing for real estate and 

income tax reform. 

Chang was picked best finance minister globally and in the Asia-Pacific. Other winners 

were Colombian Mauricio Cardenas for the Americas, Egyptian Hany Kadry Dimian for Africa, 

Pole Mateusz Szczurek for Europe and Saudi Arabian Ibrahim Abdulaziz Al-Assaf for the 

Middle East. 

Following is an excerpt from an article published by The Banker. 

 
Taiwan’s finance minister, Chang Sheng-ford, has had a challenging 12 months. He has 

been pushing for tricky real estate and income tax reforms in the name of wealth 
redistribution while handling the delicate Cross-Strait Service Trade Agreement (CSSTA) 
negotiations amid social discontent.  

Taiwan also started taxing non-residential real estate that has been held for two years 
or less in 2011. Mr Chang wants to start taxing the value of houses and land together to 
better calculate capital gains, as well as calculating property value based on actual  
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transaction prices and costs rather than assessments. This draft should be proposed in 
February 2015.  

Those owning only one house (72% of people in Taiwan) that is valued at T$20m 
($638,500) or lower (91% of the 72%) will be exempt. Income tax for Taiwanese in the richest 
income bracket – Feedback Tax – has also increased by 5 percentage points to 45%. Dividend 
recipients – who are typically in Taiwan’s highest income brackets – can now use only 50%, 
instead of 100%, of tax paid by a company as credit against withholding tax on dividends. 
“We appreciate high-income individuals’ contribution. Most of them are happy to pay higher 
taxes, beyond our expectations,” says Mr Chang. 

Steadying the economy is also a priority for Mr Chang. “We have become aware, 
especially after the EU sovereign debt crisis, that sound financials are key for economic 
sustainability,” he says. Taiwan is set to keep public debt below 38.6% of gross domestic 
product and leave 2% for additional contingencies.  

Meanwhile, the government aims to increase revenue by improving state-owned 
enterprises’ (SOEs) efficiency and privatising those not meeting policy goals. 

In infrastructure, Taiwan has used public-private partnerships (PPPs) particularly well. 
Since starting in 2000, the ministry has contracted more than 1100 such projects, invested 
$32bn, reduced expenditure by about $28bn, raised revenues by $20bn and created 170,000 
jobs. Setting firm, clear PPP rules and sharing risks and responsibility effectively between 
public and private investors have been key to Taiwan’s success.  

“If a project’s value for money is positive, it is better to rely on the private sector. For 
long-term financing the return ratio should not be too high or too low. It is not easy to do 
this job properly,” says Mr Chang. 

Taiwan will be a key player in the Asia-Pacific Economic Cooperation’s proposed PPP 
centre. It is also working with Vietnam, which might soon contract Taiwanese private 
companies for infrastructure projects. 

Mr Chang is also responsible for negotiating strands of the CSSTA. And while the 
agreement is being met with some opposition in Taiwan due to the fact that it would mean 
closer ties with mainland China, it could also benefit Taiwan’s economy greatly. “Taiwan is a 
small, open economy. Exports account for about 70% of gross national product. About 25% 
of exports go to mainland China so you can tell the importance of this bilateral trade,” says 
Mr Chang. 

He has successfully negotiated the avoidance of double taxation in traded goods with 
China. The agreement may be signed in 2015, as long as it clears the Taiwanese law-makers. 
“The challenge is in the legislative department,” says the minister. 
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Special Feature 
 

 

What India’s microloan meltdown taught one entrepreneur 
Vikram Akula speaks about what went wrong in 2010 and what’s next 

By ERIC BELLMAN, The Wall Street Journal 
 

ts swift expansion was unprecedented. 
India’s SKS Microfinance Ltd. had created a new business model that in less than 15 

years had reached more than 7 million poor entrepreneurs in 2010. Mainstream bankers 
and investors were beating on its door to fund the company and it pulled off the first stock 
listing for a microlender in India. 

Then things went terribly wrong.  
Local bureaucrats, politicians, the media and 

even SKS’s borrowers turned on the company and 
other microlenders in the southern state of Andhra 
Pradesh, claiming that their tiny loans were leading to 
suicides. 

The story line had flipped overnight. What was 
once praised as a vibrant industry that was good for 
the poor started getting painted as an evil business 
that was pressuring poor villagers into taking loans 
they couldn’t afford, then harassing them to repay. 

The biggest microlenders said they weren’t 
misleading or pressuring borrowers and that the success of their business indicated the 
strong need for such services for the poorest constituents. 

Politicians told borrowers not to pay and bureaucrats imposed new rules on the 
companies. Tough regulations were created to dictate how much the companies were 
allowed to charge and lend. In the state of Andhra Pradesh, the industry imploded as 
microlenders saw a surge in defaults; some of the smaller ones went out of business. SKS 
went into the red for more than a year and had to rethink its business model. 

At the center of the frenzy, bearing the brunt of the backlash, was Vikram Akula, the 
charismatic American founder of SKS. 

Mr. Akula left SKS in 2011. Since then he has been contemplating what went wrong. The 
microlending industry has bounced back quickly and is growing again and Mr. Akula has 
begun a new venture. 

Mr. Akula’s new company, Vaya Finserv Pvt., was launched last year. It is helping banks 
provide basic financial services to the poor and has applied to the Reserve Bank of India for 
its own banking license. 

He spoke to The Wall Street Journal about what he has learned and how he is applying 
those lessons to his new company. Below are edited excerpts from the interview. 

 
What do you think was the underlying cause of the sudden backlash against the 

microfinance industry in 2010? 

The early microfinance players had a great deal of success for years—SKS for example 
by 2010 had been in existence for 13 years—and that success attracted many newer players 

I 

Vikram Akula speaks to The Wall 

Street Journal about what he has 

learned since India’s microfinance 

meltdown and about what’s next 

(Photo by WSJ) 
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who didn’t understand that there is a certain way of doing finance with low-income people. 
Some took shortcuts because they didn’t think it was important to have certain quality 

processes in place. That ended up diluting practices that had been in place and had delivered 
finance very effectively for more than a decade. I would say that that is the real cause of 
what happened. 
 

What practices were diluted? 

Let me give you an example. In a 
typical Grameen Bank model, it takes five 
days to train a group of borrowers. That’s 
an hour a day, using highly visual exercises. 
If you do that correctly, the group will come 
away with the idea that they have the right 
to an unsecured loan delivered at their 
doorstep. They also learn that the loan 
comes with a responsibility to help other 
group members in times of difficulty. This is 

peer support. 
If that ethic is understood by the group 

then a number of things follow from that: 
They’ll select members who they think are 
good borrowers; they’ll make sure the 

borrower gets the right-sized loan and they’ll make sure that the loan is actually used for 
productive purposes. 

Back in 2008 and 2009, a whole new set of players started coming in. If we were doing 
five days of training, on day four they would swoop in and say “OK, here is your loan, come 
take it with us.” Then other players started coming in on day three of training and say “OK, 
take the loan from us.” Eventually, even the pioneering institutions that had once had a five-
day process slashed their training to four days, three days, etc. to stay competitive. 

Without the sufficient training, borrowers that had earlier understood the idea of group 
support and peer support started to think of things very differently. Some borrowers started 
to think “If she doesn’t pay her loan, I’m not going to get my next loan, so I’m going to make 
her pay her loan whatever it takes.” That becomes peer pressure. 

The dilution of the well-established processes changed peer support into peer pressure 
and that is what caused the crisis at its core. 
 
From exiting SKS in 2011 to starting your new venture last year, you had three years to 

think. What have you been doing and what have you learned? 

I spent those three years reflecting on what went on in the industry. I spent a lot of time 
with practitioners. I tried to learn lessons from other countries and also reflect on what has 
taken place here in India. 

I think one of the key things that came up as a solution to the problems that we had 
was the importance of picking the right investors. 

If investors or board members feel that their mandate is profit maximization, then that 
may not fit well with an emerging social enterprise. That may make sense at a later stage 
when the industry is more mature but early on I think there needs to be a slightly different 
type of capital. 
 

The SKS Microfinance headquarter building in 

Hyderabad, India, in 2010, when the company 

was preparing a share sale (Photo by 

Associated Press) 
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How would you do things differently today? 

I am now going to be extraordinarily careful about the investors I bring in, the type of 
capital I bring in and the type of management that I bring in. 

I am still a believer in the power of the market and the power of the private sector to 
drive innovation to drive growth and access to finance. However I also recognize that in the 
early stages, until the industry matures, there needs to be investors who see things in a 
much longer-term perspective, investors who recognize what a social entrepreneur brings to 
the table. 

When it comes to management, this time I think I have to make sure not to hand it over 
completely to mainstream professionals as I tried to do after SKS turned 10. 

This time, I plan to blend mainstream professionals, the bankers, with social 
entrepreneurs who really understand the rural milieu, the rural ethos. It is that blend that is 
going to help us avoid similar problems in the future. 

I think I prematurely brought in pure private-equity investors and pure bankers at SKS. It 
was premature for me to do that. Neither the 
institution nor the environment was ready for 
that. 
 
How are you applying what you have learned to 

your new company? 

Vaya is a financial-inclusion company and 
our mission is to promote financial inclusion. 

We’re currently a business correspondent, 

so effectively that means we are an agent of a 
bank. Everything we do is on behalf of our bank 
partners, we originate loans, we take savings and 
eventually we plan to do other products. 

Currently we are working in the states of Karnataka, Maharashtra and Bihar and will 
soon be starting in Jharkhand and Orissa as well. 

Because we are doing everything on behalf of a bank, it is a much more rigorous 
process of accessing loans than there was in the past. 

As we are a young startup we are able to use elements of the digital revolution to help 
reduce the costs. For example our loan officers use tablets. This helps eliminate a lot of the 
paper, helps lower the cost. 

Eventually we are planning to hopefully leverage the payments bank platform that the 
RBI is introducing. We think by doing that we can adopt models that have been successful in 
places like Kenya and the Philippines here in India. 
 
 

Officials from SKS Microfinance interact 
with a loan recipient outside 
Ahmedabad in 2011. (Photo by AFP) 
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Among Member Banks 

 
 ICICI Bank cuts base rate - Faced with tepid 

credit growth, private sector lender ICICI Bank 
on June 25 reduced its base rate by 5 bps to 
9.7%, bringing it on a par with industry leader State Bank of India (SBI) and HDFC Bank. 
The bank had earlier cut base rate by 25 bps in April. “ICICI Bank has announced a 
reduction of 0.05% in the ICICI Bank Base Rate (“I-Base”),” ICICI Bank said in a BSE filing. 
With credit growth not picking up, banks have been left with no option but to reduce 
lending rates. Although banks have been reducing deposit rates since October last year 
to facilitate a lending rate cut, the reduction in cost of funds reflects only after eight to 
nine months. However, lenders said with a cut in base rate, all loans become cheaper 
immediately, affecting their margins. RBI data showed that between April 3 and June 12, 
deposits have fallen 1.63% or Rs 1.45 lakhu crore. Financial Express   

 
 BTMU to issue first offshore RMB 

denominated bonds in Japan - The Bank of 
Tokyo-Mitsubishi UFJ, Ltd. (BTMU) announced 
on June 18 that it has decided to issue renminbi (RMB) denominated bonds in Japan. 
This marks the first time that this type of bond has been issued in the Tokyo market. At 
a meeting between the leaders of China and Japan held in Beijing on December 25, 
2011, it was agreed to strengthen cooperation aimed at the further development of the 
financial markets of Japan and China. Following the establishment of a cooperation 
framework between the two countries to support the sound development of yen and 
RMB denominated bond markets, BTMU has been considering the issuance of RMB 
denominated bonds in Japan. In accord with initiatives by the Chinese government to 
promote the internationalization of the renminbi and diversify its sources of stable 
funding, in May 2010 BTMU subsidiary BTMU (China) issued RMB denominated bonds 
in the China onshore market, and in May 2014 issued offshore RMB denominated 
bonds (Dim Sum bonds) in Hong Kong. BTMU News Release   

 

 GE sells European private-equity finance unit to Japan’s SMBC for 

$2.2 billion - General Electric Co. said on June 30 that it has agreed to 
sell its European private-equity finance business to Japan’s Sumitomo 
Mitsui Banking Corp. for about $2.2 billion, the latest step in the 
industrial conglomerate’s retreat from banking. Known as a sponsors 
unit, the business finances buyouts and other transactions for private-
equity firms in Europe. GE said it would keep its $1 billion investment 
in the European Senior Secured Loan Program and European Loan Program. The deal is 
expected to close in the third quarter of the year. The Wall Street Journal had reported 
that the companies were nearing a deal on June 29. The Japanese bank prevailed over 
other bidders, including Apollo Global Management LLC and Ares Management LP, 
people familiar with the matter said. The Wall Street Journal   

 

 

 



ABA Newsletter                          July 2015  
 

 15

 

 BML expands Self-Service Banking with new unit at 

MOFT - Bank of Maldives (BML) on June 16 opened the 
doors of its seventh Self-Service Banking unit at the 
premises of Ministry of Finance and Treasury, Ameenee Magu, Male’. The unit will be 
open 24 hours a day and houses four state-of-the-art multi-functional ATMs which 
allow customers to deposit and withdraw cash, make payments and transfer money. 
The new unit was inaugurated by the President of Privatisation & Corporatisation Board, 
Mr. Mohamed Nizar. Mr. Nizar stated, “Having easy and convenient access to banking 
services will prove very helpful for the many staff from MOFT and MIRA working here 
but also of course for the general public who will find this a tremendously convenient 
location to do their banking. I would like to compliment BML on continuing to invest in 
this country and on making banking easier for the people of this country”. Bank of 

Maldives News Release   

 

 DBP signs agreement with consultant for integrated core banking 

project - The state-owned Development Bank of the Philippines 
recently signed an agreement with the joint venture of Kaisa 
Consulting Company and Polaris Consulting and Services Limited 
for the development, customization, and implementation of DBP’s 
Integrated Core Banking Solution (ICBS) project. DBP President and 
CEO Gil A. Buenaventura said, “As we move to the implementation 
phase, it is paramount to put on board all the stakeholders of the project. We shall 
ensure that this project is managed by an experienced team of professionals to ensure 
communication and coordination among all key stakeholders.” “With the Core Banking 
project, the bank shall be implementing a fully integrated solution comparable with the 
best banking system solution in the local and global industry,” added DBP chief 
information officer Nilo S. Cruz. The core systems shall cover the deposit, lending, 
general ledger, management information systems, and various interfaces with the 
existing systems of the Bank. Manila Bulletin   

 

 DBS establishes USD 10 billion global covered bond 

program - DBS Bank announced on June 16 that it has 
established a USD 10 billion global covered bond 
programme, a first for the Singapore market. Under the 
program, DBS will issue covered bonds from time to time. Covered bonds are rated 
higher than unsecured debt, often attaining the coveted AAA rating, as investors have 
recourse to both the issuer and a portfolio of assets. Issuing covered bonds enables 
banks to reach investors in high-grade securities. DBS Chief Financial Officer Chng Sok 
Hui said, “As Singapore’s largest bank and a leading bank in Asia, we are committed to 
pioneering capital market developments that bring value to both issuers and investors. 
Market participants in Asia and globally are eagerly anticipating the opening of the 
Singapore covered bond market and we are proud to inaugurate it.” “For DBS, the 
programme enables us to engage a fresh group of investors and to access liquidity with 
greater cost efficiency. This will lower our overall funding cost. Subject to market 
conditions, we look forward to launching our first issue of covered bonds in USD or euro, 
targeting institutional investors.” DBS News Release   
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 UOB launches finance industry’s first tertiary 

education program for small business bankers - 

United Overseas Bank (UOB) has partnered with the 
Singapore Management University (SMU) to launch 
the finance industry’s first tertiary education program designed for small-business 
bankers. As Singapore’s small businesses expand into new markets, they may face 
challenges such as international trade risk, complex customs regulations or having 
access to increased working capital. Taking into account these difficulties, the UOB-SMU 
Banker’s Executive Certificate programme will impart specialist skills and knowledge 
necessary for bankers to meet the expansion demands of small businesses. The course 
combines classroom-based study in the areas of credit and risk management, trade 
financing and regional regulatory frameworks with practical skills training. Small 
businesses form the backbone of Singapore’s economy, accounting for 99 percent of 
local enterprises. Of the 28,000 local businesses that expanded overseas in 2014, more 
than 80 percent were small-to-medium enterprises. UOB News Release   

 Bangkok Bank opens first branch in Cambodia - 

Bangkok Bank has opened a new branch in 
Cambodia with full financial services for Thai and 
foreign customers. The new bank also targets 
local clients, clients’ trading partners, foreign investors and Cambodian businesses. The 
new branch in Cambodia, managed by Yiamsri Ubonpong opened on June 15 after the 
National Bank of Cambodia granted it a licence to operate in December, and it will 
provide services such as deposits, business lending, trade services, foreign currency 
transfers and currency exchange services, according to a press release. “During the past 
10 years, Cambodia’s economy has had an average real growth rate of 7.9 percent and 
is expected to grow by an average of 6.7 – 7.4 percent over the next three years as 
regional trade and investment expands after the ASEAN Economic Community (AEC) is 
formed at the end of 2015,” Bangkok Bank President Chartsiri Sophonpanich said. 
Phnom Penh Post   

 Vietnam bank BIDV plans foreign stake sales in 2016 - 

Vietnamese lender BIDV, the country’s biggest partly private bank 
by assets, said it could sell stakes to foreign strategic partners next 
year, as the Southeast Asian nation further opens up its economy 
to outsiders. Hanoi-based BIDV may sell a 15-20 percent stake to a 
long-term foreign investor in the banking sector, and 10 percent to 
another overseas investor, while state ownership would be kept at 
65 percent, chairman Tran Bac Ha told a news conference on June 30. Ha did not name 
any investors BIDV has been in talks with due to confidentiality or say by when in 2016 
the stake sales would be done, saying it depends on the performances of Vietnam’s 
stock market and BIDV shares. Vietnam’s limits on foreign ownership in the banking 
sector remains unchanged even after the government announced on June 26 that it will 
lift the foreign ownership cap in many listed firms from Sept. 1, 2015. Reuters   
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China’s bourses enter new era of regulation 

The creation of a strategic emerging industries board on the Shanghai Stock Exchange, 
which is intended to bring back overseas-listed Chinese high-growth and innovative 
companies, will have to wait for the revision of the Securities Law, said an expert on stock 
financing. 

After the revision, which is expected to be finished in November, the requirement that 
companies wanting to list must have a three-year record of profits will be dropped, said Liu 
Jipeng, a member of the Securities Law revision working group and director of the Capital 
Research Centre at the China University of Political Science and Law. 

Administrative approval for new offerings under the country’s top securities regulator 
will also be changed into a registration system, and that will “fundamentally” eliminate 
barriers for high-growth and innovative companies wanting to list on the domestic stock 
exchanges, he said. China Daily  

 
Report confirms HK as leading financial conduit 

Hong Kong has been ranked second in global direct investment inflows and outflows in 
2014, reaffirming the city’s role as a super-connector and a conduit to mainland and 
multinational companies for direct investment, according to United Nations Conference on 
Trade and Development’s (UNCTAD) World Investment Report 2015. 

Hong Kong’s FDI (foreign direct investment) inflows in 2014 increased 39.2 percent from 
a year before to $103 billion. The city was ranked second after the Chinese mainland ($129 
billion) but ahead of the US ($92 billion), the UK ($72 billion) and Singapore ($68 billion). 

This growth in FDI inflows was driven by a surge in equity investment associated with 
several large cross-border mergers and acquisitions (M&As), such as the purchase of a 25 
percent stake in local retailer A.S. Watson Co Ltd by Singapore’s Temasek Holdings Private 
Ltd for $5.7 billion, according to UNCTAD. China Daily  

 
Indonesia bans foreign currencies in domestic transactions 

Indonesia’s central bank is pushing through a regulation prohibiting foreign currencies, 
including U.S. dollars, from being used in domestic transactions as it tries to get a grip on the 
falling rupiah. 

The regulation, which takes effect July 1, has raised uncertainties and concerns of 
increased operating costs and other risks among businesses involved in mining, oil and gas, 
manufacturing and property: firms that transact in U.S. dollars as a hedge against the rupiah, 
a historically volatile currency that has been on a downward slide over the last four years. 

Trust in the rupiah has been fragile ever since the Asian financial crisis in the late 1990s, 
when its value went into free fall and Indonesia went under an International Monetary Fund 
rehabilitation program. The rupiah has become one of Asia’s worst-performing currencies 
this year, depreciating around 7% against the dollar. Wall Street Journal 
 
 
 
 



ABA Newsletter                          July 2015  
 

 18

 

Japan business mood improves, capex plans at decade high-BOJ tankan 
Japanese business sentiment improved to levels not seen since before the economy 

slipped into recession last year, offering relief to policymakers keen to keep the recovery 
intact without additional stimulus. 

Big companies plan to increase capital expenditure at the fastest pace in a decade, the 
Bank of Japan’s closely watched “tankan” survey showed on July 1, a welcome sign for 
premier Shinzo Abe’s economic revival strategy which has seen limited success in nudging 
firms to boost wages and investment. 

The upbeat data should ease pressure on the BOJ to expand monetary stimulus further 
even though inflation remains distant from its ambitious 2 percent target, analysts say. 

“The tankan shows more monetary easing is not necessary, because there really isn’t 
anything bad in this data,” said Hiroaki Muto, senior economist at Sumitomo Mitsui Asset 
Management. Reuters 

 
Fitch upward revision for Malaysia outlook to boost ringgit 

MIDF Economic Research expects Fitch Ratings’ move to revise the outlook on 
Malaysia’s sovereign rating to “stable” from “negative” to boost the ringgit. 

The international ratings agency had also affirmed Malaysia’s long-term foreign 
currency Issuer Default Rating (IDR) at ‘A-’, with local currency IDR at ‘A’. 

MIDF Research said the review is in sharp contrast to the market’s expectation of a 
downgrade by as much as two notches on Malaysia’s credit rating, following its earlier 
remark in March on such a possibility because of worsening trade balance and a state 
investment company’s struggles to meet its debt obligations. 

“Fear of the downgrade has dampened the equity market sentiment and sent the 
ringgit to near 10-year low earlier this week,” it said. The Star  

 
Philippine banks among region’s most liquid 

Banks in the Philippines are among the most best-placed in the region to cope with new 
international regulations designed to protect economies from weaknesses coming from the 
financial sector, international debt watcher Moody’s Investor Service said on June 29. 

As local regulators are ahead of most counterparts in the region in implementing 
reforms, it said local banks have found little difficulty in complying with even the strictest 
regulations that surpass those approved by international bodies. 

“Rated Philippine banks are among the most liquid in the region,” Moody’s pointed out 
in a report published on Southeast Asian banks’ compliance with Basel III rules. 

“Moody’s-rated banks in the region are well capitalized and can meet the higher 
minimum capital requirements under Basel III,” said the report on all banks in Southeast Asia. 
Philippine Daily Inquirer  

 
Saudi Arabia opens US$585 billion stock market for direct foreign investment 

Saudi Arabia’s stock market, valued at US$585 billion, opened up to direct foreign 
investment for the first time on June 15, as the kingdom seeks an economic boost amid low 
global oil prices. 

The opening of the Tadawul Saudi Stock Exchange allows companies, particularly those 
that are not in the oil business, to raise money straight from foreign investors, with the goal  
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of expanding businesses, diversifying the economy and creating more jobs for the kingdom’s 
growing population. Before June 15, foreigners only could access the market indirectly, 
through a local Saudi institution, which was costly and complicated. 

The stock exchange’s estimated value makes it the biggest in the Middle East. 
Petrochemical firms make up a fifth of Tadawul, with heavyweights like Saudi Basic 
Industries Corp. among those listed. Associated Press 

 
Singapore economy to grow by 2.7% this year: MAS Survey 

Private sector economists have lowered their forecast for second quarter economic 
growth in the latest survey by the Monetary Authority of Singapore (MAS). 

The quarterly MAS survey of 23 economists, which was released on June 17, showed 
that they expect the economy to grow by 2.7 percent between April and June, compared to 
the earlier projection of 2.9 percent in the previous survey conducted in March. 

For the whole year, the economists expected gross domestic product (GDP) to grow by 
2.7 percent, down marginally from 2.8 percent compared to their earlier forecast. 

Headline inflation for the year is expected to be flat while core inflation, which excludes 
accommodation costs and private road transport, is predicted to be 1 percent. Today Online  

 
South Korea cuts growth forecast as MERS outbreak hurts economy 

South Korea’s finance ministry said on June 25 that economic growth will slow this year 
as the outbreak of Middle East respiratory syndrome saps spending and tourism. 

The ministry cut its forecast for South Korea’s growth to 3.1 percent from 3.8 percent. 
Asia’s fourth-largest economy grew 3.3 percent last year. 
The outbreak that began last month is having a bigger effect on South Korea’s economy than 
a deadly ferry disaster last year that plunged the country into mourning. 

MERS has killed 29 people in South Korea and thousands are quarantined. People are 
avoiding busy public spaces. Overseas tourists, Chinese especially, are staying away. 

The ministry said the MERS outbreak has derailed a recovery in consumption in 
particular. Revenues at department stores plunged 30 percent during the first two weeks of 
June and more than 120,000 visitors cancelled trips to Korea. CTV News 

 
Taiwan holds interest rate steady despite export weakness 

Taiwan left its benchmark interest rate unchanged on June 25 after its quarterly policy 
meeting, citing the need to support financial stability and prices and help economic growth. 

The decision, which was as expected, means the trade reliant economy will continue an 
accommodative stance in monetary policy but may have to look to fiscal and structural steps 
to bolster domestic growth. 

Like much of Asia, Taiwan is struggling to overhaul an economic model based on 
exports as it confronts a patchy global recovery. 

“In exports, everyone is doing poorly,” said Taiwan central bank governor Perng Fai-nan 
during a news briefing after the policy meeting. “Taiwan still is competitive” against main 
rival South Korea, Perng said. The two compete in tech exports. Reuters 
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Publications 

 
Global Economic Prospects, June 2015: The Global Economy in Transition 
 

Global growth is expected to be 2.8 percent in 2015, but is 
expected to pick up to 3.2 percent in 2016–17. Growth in developing 
countries and some high-income countries is set to disappoint again this 
year. The prospect of rising borrowing costs will compound the challenges 
many developing countries are facing as they adapt to an era of low 
commodity prices. Risks to this outlook remain tilted to the downside. 
This edition of Global Economic Prospects includes two Special Features 
that analyze the policy challenges raised by the two transitions in 
developing countries: the risks associated with the first U.S. central bank interest rate 
increase since 2006 and the implications of persistently low commodity prices for low-
income countries.  Global Economic Prospects is a World Bank Group Flagship Report that 
examines global economic developments and prospects, with a special focus on developing 
countries, on a semiannual basis (in January and June). The January edition includes in-
depth analyses of topical policy challenges faced by developing countries while the June 
edition contains shorter analytical pieces.  
 
Contact for details: World Bank Publications 
Website: https://publications.worldbank.org 

 

 

Financial Education in Asia: Assessment and Recommendations 
 

This paper assesses the case for promoting financial 
education in Asia. It argues that the benefits of investing in financial 
education can be substantial. Data are limited, but indicate low 
financial literacy scores for selected Asian countries. As economies 
develop, access to financial products and services will increase, but 
households and small and medium-sized enterprises need to be able 
to use the products and services wisely and effectively. More 
effective management of savings and investment can contribute to 
overall economic growth. Moreover, as societies age and fiscal 
resources become stretched, households will become increasingly 
responsible for their own retirement planning. Asia’s evolving 
experience suggests that more national surveys of financial literacy are needed and that 
coherent, tailored national strategies for financial education are essential for success.  

 
Contact for details: ADB Publishing  

Website: www.adb.org/publications 
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The Role of Trade in Ending Poverty 
 
The expansion of international trade has been essential to 

development and poverty reduction. Today’s economy is 
unquestionable global. Trade as a proportion of global GDP has 
approximately doubled since 1975. Markets for goods and services 
have become increasingly integrated through a fall in trade barriers, 
with technology helping drive trade costs lower. But trade is not an 
end in itself.  

People measure the value of trade by the extent to which it 
delivers better livelihoods, through higher incomes, greater choice, 
and a more sustainable future, among other benefits. For the extreme poor living on less 
than $1.25 a day, the central value of trade is its potential to help transform their lives and 
those of their families. In this way, there is no doubt that the integration of global markets 
through trade openness has made a critical contribution to poverty reduction. The number 
of people living in extreme poverty around the world has fallen by around one billion since 
1990. Without the growing participation of developing countries in international trade, and 
sustained efforts to lower barriers to the integration of markets, it is hard to see how this 
reduction could have been achieved. 

 
Contact for details: World Bank Publications 
Website: https://publications.worldbank.org 

 
 

 

 
 

 
 
 The Asian Bankers Association (ABA) serves as a forum for advancing the cause of 
the banking industry and promoting regional economic cooperation. Established in 1981, it 
provides a venue for an exchange of views and information on banking opportunities in the 
region; facilitating networking among bankers; and encouraging joint activities that would 
enhance its members’ role in servicing the financial needs of their respective economies and in 
promoting regional development. With 100 members from 25 Asian countries, the ABA holds 
annual meetings and conferences on issues of concern to the banking sector, with the view to 
broadening its members’ perspective on the situation and opportunities in the region.  For more 
details, visit http://www.aba.org.tw 
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