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General Meeting and Conference 
 

CTBC launches 2015 ABA Conference’s official website 
 

ost bank CTBC Financial Holdings is pleased to announce the launching of the official 

website www.2015aba.org for the 32nd ABA General Meeting and Conference on 

November 12-13. 

 

ABA members may visit the website now to register for the conference and book at the 

Grand Hyatt Taipei. 

 

What is the agenda? 

Come and join Asia's banking leaders, eminent speakers, and industry experts as they: 

• Examine how Asian banks can succeed in new and unfamiliar markets. 

• Analyze how Asian economic and financial integration could reduce access barriers. 

• Explore the marketing peculiarities of 

multi-cultural and multi-generational 

bank customers. 

• Identify the opportunities in digital 

banking and implications for regional 

banks and regulators. 

• Exchange views with bank CEOs on 

business strategies to confront 

current market challenges. 

 

Why you should attend? 

Participation in the Taipei Conference will 

also enable delegates to: 

• Establish new business relationships with banking leaders 

• Gather actionable banking information 

• Consolidate banking partnerships 

• Promote your brand among banking leaders 

 

The latest version of the 2015 ABA Conference brochure can be downloaded on Google 

Drive through the following shortened link: http://bit.ly/1MPt71N 

 

For further inquiries, please contact: 

Ms. Wendy Yang 

ABA Secretariat 

wendy.yang@aba.org.tw 

Tel: (886 2) 2725 5663/4 

 

Ms. Ivy Cheng 

CTBC Bank 

ivy.cheng@ctbcbank.com 

Tel: (886 2) 3327 7777 Ext. 6581 

 

H 

Screenshot of the official 2015 ABA Conference 

website (www.2015aba.org) 
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Discover ABA Session to feature 5 members 
 

his year's ABA General Meeting and Conference will include "Discover ABA" session to 

be held on November 12, 2015. The session will feature special country presentations 

prepared by the host bank and banks from selected ABA member-countries.  

The members who have been invited for this session: The Bank of East Asia Ltd., DBS 

Bank, Commercial Bank of Qatar, The Banks Association of Turkey and host organization 

CTBC Bank.  

The country presentations are intended for the delegates to obtain more information 

about the market conditions in the various ABA member countries. Each bank representative 

will be given about 20 minutes to present and another 10 minutes for question and answer 

session.  

The presentations will be focused on the member bank's profile; country references 

such as demographics, culture and GDP per capita; overview of financial and banking system; 

international trade and foreign investment policy; strong economic points; and economic 

challenges. 

 

      

             
 

 

This photo shows last year's Discover ABA session which was chaired by Mr. Daniel Wu, 

President and CEO of CTBC Financial Holding, Taiwan. Representatives from selected member 

banks who made a presentation were Mr. Yasuyuki Kawasaki, Senior Managing Director, 

Sumitomo Mitsui Banking Corporation's (SMBC); Dr. Hassan Motamedi, CEO, EN Bank Iran; 

Mr. Sarm, Assistant General Manager, ICICI Bank Ltd.; and Mr. Abdullah Al Hinai, Deputy 

General Manager for Investment Banking, Bank Muscat.  

T 
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CTBC teams up with World News Media for 32nd ABA General 

Meeting & Conference 
 

orld News Media, a London-based media 

organization, has joined the 32nd ABA General 

Meeting & Conference as Media Partner.  

 

As part of its efforts to drum up interest in the Asian market, World News Media will 

help promote the Conference in its website, bi-monthly magazine - World Finance, social 

media platforms, as well as dismantle details of the Conference to its media contacts.  

 

About World Finance 

 

World Finance is a critically acclaimed bi-monthly 

magazine and website providing in-depth coverage and 

analysis of the financial industry and global economy.  

 

The editorial board combines award-winning 

reportage from in-house journalists and correspondents 

with contributions from some of the most influential 

economic and political thinkers of our time, globally 

recognized for the part they have played in shaping contemporary thought and the way we 

look at the financial world. 

 

Focusing on the most complex and innovative issues of the day, the magazine is 

essential reading for anybody who wants to understand the machinations of finance in the 

21st century. 

 

With the total readership amounting to 120,000, World Finance has working 

relationships with events such as The World Economic Forum Annual Meeting in Davos, The 

ICC Annual Banking Commission Meeting, and Felaban events. 

 

More details on the magazine can be found from its website www.worldfinance.com . 

 

W 
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Experience the best of Taipei at the 32nd ABA Conference 
 

articipants to the 32nd ABA General Meeting and Conference will experience the best 

Taipei has to offer, from its rich culture, enchanting sights to its delectable cuisine. 

Delegates will have the opportunity to visit the historic Taipei Guest House and 

explore the beautiful country side with the optional tour programs being offered after the 

two-day conference. 

 

Welcome Reception at Taipei Guest House 

The Taipei Guest House will be the venue of Welcome Reception. Completed in 1901, it 

first served as the residence of the Taiwan Governors-General during the period of Japanese 

rule and was a place to host 

Japanese royal family and 

guests from both Taiwan and 

abroad. On February 1, 1946 

the building was assigned as a 

guest house to host both 

domestic and foreign guests.  

The main structure of the 

Taipei Guest House is commonly known as the Western-styled Mansion. The building is 

begirded with balconies and boasts many double columns and arches. The interior is made 

luxurious by the detailed ceiling molding to its plaster sculptures and crystal chandeliers.  

The gardens on the grounds are themselves an integral part of this national historic 

monument. The large Northern Garden to the rear is in the Japanese style composed of a 

large pond and numerous trees, while the South Garden is done in French Style, with a 

fountain in the center that is surrounded by symmetrical, geometrically shaped flower beds.  

Now open to the public once a month, the Taipei Guest House serves not only as the 

site of diplomatic receptions and ceremonies, but also as a place where people can relax and 

learn about history.  

 

Half-day City Tour and Visit to CTBC Financial Park  

 

Presidential Office Building  

This renaissance-style building has been 

the highest seat of government in Taiwan for 

over a century. It was established as the office 

and mansion of the governor general during the 

Japanese colonial period. Towards the end of 

World War II, the building was seriously 

damaged by air bombings. The building was re-

constructed in 1946 and has been Taiwan's 

"White House" since 1949. It was re-named as 

"Jieshou Building" in celebration of the 60th 

birthday of former president Mr. Chiang Kai-

shek. Many major national celebrations are hosted here. 

 

 

P 



ABA Newsletter                        September 2015  
 

 5 

 

Chiang Kai-Shek Memorial Hall 

Located in the center of Taipei City, the Chiang 

Kai-shek Memorial Hall is the most-visited attraction 

by foreign tourists. Besides the hourly changing of 

the guard, the Memorial Hall is famous for the two 

other classical Chinese buildings located within the 

same complex, namely the National Concert Hall 

and the National Theater. 

The inspiration of the Memorial Hall's 

architecture comes from Tientam in Beijing. The plaque on its main gate symbolizes true 

righteousness. The main building is made of white marble, and the structure of the four 

walls is similar to those of the Egyptian pyramids. The roofs are decorated with deep-blue 

glass reflecting the blue sky and bright sun, adding a touch of grandeur. The main color of 

flowers in the garden is red. As a whole, the color concept of blue, white and red expresses 

the National Flag and the spirit of freedom, equality and brotherhood.  
 

Martyrs' Shrine (War Memorial) 

The Martyrs' Shrine was built in 1969. Its grand 

and magnificent architectural style is similar to that 

of the Taihe Dian Imperial Palace in Beijing and 

symbolizes the martyrs' brave spirit.  

The Shrine was built in memory of the 330,000 

men who sacrificed their lives during the revolution 

that led to the establishment of the Republic of 

China, as well as those who died during the Sino- 

Japanese war and the Chinese Civil war. Nameplates of these brave and loyal martyrs are 

installed on the four walls of the main building testifying to their heroic deeds. The President 

of Taiwan leads a public worship each spring and autumn, while leaders from countries 

friendly to Taiwan come and offer floral tribute. Groups of overseas Chinese also visit each 

year in October paying homage to their ancestors who fought in the war. 

 

CTBC Financial Park 

Formerly known as 

China Securities Investment 

Corp., CTBC Bank Co. Ltd. 

was established in 1966 and 

has been affiliated with 

CTBC Financial Holding Co., 

Ltd. since May 17, 2002. Operations include deposits, loans, guarantees, foreign exchange, 

offshore banking units (OBU), trusts, credit cards, cash cards, securities, bonds, proprietary 

futures, derivatives, factoring, safe deposit boxes, electronic banking services, and the 

national lottery.  

CTBC has a total of 147 branches within Taiwan and 100 outlets (representative offices, 

branches, and subsidiaries and their branches) overseas. Its many locations in the US, 

Canada, Japan, India, Indonesia, the Philippines, Thailand, Vietnam, Hong Kong, Singapore, 

and China make CTBC Bank Taiwan’s most international financial institution. 
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One-Day Tour: Northeast Coast  

 

Bitou Cape Park 

Bitou Cape Park is one of the Three Capes of 

North Taiwan. Most of the sea-eroded landforms of 

the entire Northeast Coast are found here, including 

the sea cliffs, undercut bluffs, and platforms which are 

more fully developed here than anywhere else in 

Taiwan. The sea-eroded platforms are thick with 

mush-room-shaped rocks, honeycomb rocks, tofu 

(bean curd) rocks, and marine fossils, all of which 

make this an outstanding natural geological classroom. 

 

Yehliu 

Yehliu Geopark, located in the northeast corner 

of Taiwan, offers stunning sea-eroded landscape. Over 

the years, the rocks were carved by wave-cutting, 

weathering and crustal movement, and then formed 

into shapes resembling human and other natural 

figures. Its uniqueness makes the place perfect for 

geological study and field research. The most famous 

one is the Queen’s Head. Others include the Fairy’s 

Shoe, the Mushroom Rocks, the Tofu Rocks, and the 

Elephant Rocks.  
 

Pingxi 

Pingxi is the place which holds one of Taiwan’s 

most representative cultural festivals - the Sky Lantern 

Festival. During this festive occasion, people of 

different ages launch their wishes on the sky lanterns, 

watching the lanterns rise slowly toward the sky as the 

peaceful scene light up their hopes. Pingxi also has 

various natural resources. The Taiwan Blue Magpie, 

which is a bird species endemic to Taiwan, can be 

found in the area. Pingxi is the very place to enjoy 

both Taiwanese culture and nature.  
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Education and Training 
 

 

Short-Term Visiting Program Hosted by Maybank on November 2-3, 

2015 in Kuala Lumpur 
 

he ABA wishes to reiterate its invitation for member 

banks to participate in the short-term visiting 

program that the Malayan Banking Berhad 

(Maybank) is hosting in Kuala Lumpur on November 2-3, 

2015.  

Maybank recently won Best Retail Bank in Malaysia 

award for 2015. The bank received the distinct accolade 

at The Asian Banker’s International Excellence in Retail 

Financial Services 2015 Awards ceremony held in 

Singapore early this year. It also bagged the 2015 Putra 

Brand of the Year Award and won Gold award in the 

Banking, Investment and Insurance Category.  

The short-term visiting program to Maybank offers 

an excellent opportunity for ABA member banks to study 

and undergo training on specific aspects Maybank’s 

operations and facilities. The program, which will be 

conducted for two days, will enable the visitors to: (i) enhance and upgrade their technical 

skills and knowledge in specific banking areas in the distinct and peculiar social, economic 

and business environment of Malaysia, and (ii) gain first-hand knowledge of the operations, 

systems and work procedures of Maybank's various line departments. 

This year's Maybank program will cover topics such as wealth management in Asia, 

counterparty opportunities in Malaysia, the role of compliance, risk culture, transaction 

banking, and investment banking. Participants will also be given a guided tour of Maybank's 

Banking Hall. 

 

NO PARTICIPATION FEE 

There is no participation fee for attending the Maybank program. However, participants 

shall cover their airfare and hotel accommodation. 

 

PROPOSED VENUE  

The Maybank Program is tentatively scheduled to take place at the Maybank 

Headquarters, which is located at Menara Maybank, Kuala Lumpur. 

 

ACCOMMODATION 

For accommodation, Maybank has recommended that participants stay at Swiss Garden 

Hotel which is near the Maybank Tower. Maybank has negotiated corporate rates for 

delegates who wish to stay in this hotel.  

The ABA encourages your bank to take advantage of this opportunity to learn from 

Maybank's experience in several key banking operations.  

To request for a Confirmation Form please email the ABA Secretariat at 

aba@aba.org.tw 

T 
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ABA members invited to the 4th Annual Finance  

Tech Innovation Forum 

 

BA is inviting members to attend the 4th Annual Finance Tech Innovation Forum to be 

held on November 5, 2015 in Singapore. 

Targeting senior executives for IT and marketing policies from financial 

institutions, the 4th Annual Finance Tech Innovation Forum will discuss on how technologies 

and external factors are driving rapid change within the financial sector and how new 

strategies are required to align with the new demands. Over 100 FSI leaders will gather at 

this unique event to explore what steps are needed to stay at the forefront of the industry. 

By attending the event, participants will be able to: (1) Get direct and exclusive access 

to Asia-Pacific Chief Information Officers and key IT decision makers; (2) Get exposed to new 

products and services; and (3) Increase their profile by creating new partnerships and 

alliances. 

The Forum is organized by Questex Asia Limited, an event company, which conducts 

educational trainings and conference programming in a variety of industries through its 

networking platform, ranging from enterprise technology, finance, telecommunications to 

hospitality.  

 

 

 

 

ACRAA to hold “Training Workshop on Financing 

and Rating Infrastructure: Credit Issues and Risk 

Management Practices” in Manila 
 

he Association of Credit Rating Agencies in Asia (ACRAA) will organize a “Training 

Workshop on Financing and Rating Infrastructure: Credit Issues and Risk Management 

Practices” on October 15-16, 2015 in Manila, Philippines.  

With a target of 60 participants in total, ACRAA, the workshop organizer, has allocated 

10 seats for ABA members. There is a nominal charge of USD 1,500 per participant payable 

to ACRAA, to help cover organizational costs. The airfare, hotel accommodation and related 

travel costs are for individual account of the participant.  

ACRAA was organized on September 2001 at the Asian Development Bank headquarters, 

Metro Manila, by 15 Asian credit rating agencies from 10 countries, a pioneering event to 

bring domestic credit rating agencies in a regional cooperative effort. Its establishment came 

about as an initiative of the Asian Bankers Association under the guidance of ABA Founder Dr. 

Jeffrey L.S. Koo, as part of its effort to promote the regional bond market. For more 

information on ACRAA, interested parties may wish to visit its official website: 

http://acraa.com/  

 

 

A 

T 
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ACRAA and ADBI jointly organize Asia Credit Rating Forum in Tokyo 
 

 
 

he Association of Credit Rating Agencies in Asia (ACRAA) and the Asian Development 

Bank Institute (ADBI), with the support from Japan Credit Rating Agency, Ltd. (JCR), on 

July 10 jointly organized the Asia Credit Rating Forum at the ADBI premises in Tokyo, 

Japan. Representatives of credit rating agencies (CRA) from Bahrain; Bangladesh; India; 

Indonesia; Japan; the Republic of Korea; Pakistan; the Philippines; Sri Lanka; Taipei, China; 

Thailand; and Turkey as well as the regulators of four securities markets in Asia met and held 

discussions on various issues pertinent to credit ratings such as sovereign ratings, SME 

ratings, and Islamic finance ratings. They also convened a seminar to outreach and interact 

with members of the Japanese business community who are interested in raising funds and 

understanding the credit profile of local industries and corporates in Asia. 

 

At the forum, speakers from the three organizers stated the following: Mr. Faheem 

Ahmad, Chairman of ACRAA, said, “We are very glad to be back in Tokyo where the idea of 

forming ACRAA was first agreed in 2001. Since then, ACRAA has worked hard to enhance the 

credibility of the member credit rating agencies, which has by now increased to 33 in 15 

jurisdictions. As the financial markets grow rapidly in Asia, CRAs are fulfilling even more 

important roles in supporting economic development and financial stability. We will 

continue our efforts to consolidate our credibility for sustainable economic and financial 

development in Asia.” 

 

Dr. Naoyuki Yoshino, Dean of ADBI, stated, “Local bond markets have grown rapidly 

especially after the Asian financial crisis. Credit ratings are the key for alleviating information 

asymmetry between lenders and borrowers such as small and medium-sized enterprises 

(SMEs). The next challenge is how to support SMEs in Asia which still face difficulties in 

financial access. We would like to continue our cooperation with ACRAA and its member 

CRAs so as to support the development of SMEs in Asia.” 

 

Mr. Shokichi Takagi, President and CEO of JCR, mentioned, “Nearly 15 years have passed 

since the establishment of ACRAA in 2001. We are very pleased to see remarkable 

development of the rating agencies and overall financial sector in Asia. In the meantime, 

globalization is progressing rapidly in Japan as seen in the accelerated overseas investment 

by Japanese companies in Asia and the establishment of Tokyo Pro-Bond Market. JCR will 

continue and strengthen our close cooperation with our long-standing trusted partners at 

ACRAA, thereby contributing to galvanizing and supporting the economic growth as 

indispensable financial and economic infrastructure.” 

 

 

T 
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News Updates 
 
 

Developed-country growth slowed in second quarter, says OECD 
 

conomic growth in developed countries slowed during the second quarter of 2015, 

largely as a result of Japan’s slide into contraction, figures released by the Organization 

for Economic Cooperation and Development showed on August 26. 

The slowdown in the April-to-June period will add to concerns about the strength of the 

global economy’s performance this year as tumbling stock markets around the world 

threaten to weaken investment spending by businesses and consumption by households. 

The Paris-based research body said the combined gross domestic products of its 34 

members was 0.4% higher in the second quarter than it was in the first three months of 

2015. That marked a slowdown from a 0.5% rate of 

growth in the first quarter. OECD members account for 

60% of total global economic output.  

The slowdown shows that the recovery from the 

2008 financial crisis remains weak and patchy among 

developed economies. While the U.S. economy picked up, 

Japan’s slid into contraction. The U.K.’s economy 

accelerated, while the eurozone’s slowed as France stalled. 

Figures already released show that while China’s 

slowdown paused in the second quarter, other large 

developing economies also lost momentum, as South 

Africa experienced a surprise contraction and Russia’s 

economy continued to shrink. 

The weakness of global economic activity was underlined by figures released by the 

Netherlands Bureau for Economic Policy Analysis, also known as the CPB, showing world 

trade flows fell 0.5% in the second quarter from the first three months of the year, having 

slumped 1.5% in the first quarter. The sharpness of that decline partly reflects falling 

commodities prices. 

The CPB’s figures also recorded a slowdown in global industrial output, which increased 

by just 0.1% on the quarter, having expanded by 0.3% in the first three months of the year. 

A further slowdown in global economic activity in the third quarter seems increasingly 

possible as a result of the turmoil in world financial markets sparked by a sharp drop in 

Chinese share prices during July and August. 

Declines in global stock markets appear to be driven by fears of a deepening Chinese 

economic slowdown. China’s central bank on August 25 stepped up its credit-easing efforts 

by slashing interest rates and flooding its banking system with new liquidity, its second such 

combo move in two months. 

Global central bankers are preparing to converge this week for the Federal Reserve’s 

annual retreat in Jackson Hole, Wyo., and will likely discuss the appropriate response to the 

turmoil in financial markets, and its possible impact on an already anemic economic outlook. 

Wall Street Journal 

 

 

 

E 

A share prices board in Tokyo on 

August 26. The economic 

slowdown in developed countries 

was largely a result of Japan’s 

slide into contraction. (Photo by 

Agence France Presse) 
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APEC finance ministers ready to tackle financial integration 
 

hen finance ministers of Asia-Pacific Economic Cooperation (APEC) member 

economies meet in Cebu this September, they will take the first step towards 

financial integration for the region. 

 

Foreign Affairs Undersecretary Laura del Rosario said finance officials are set to launch 

the Cebu Action Plan, a roadmap geared towards making the Asia-Pacific region more 

inclusive and resilient, when they meet in Cebu on September 9 to 11.  
 

“This is the first time the finance ministers will come up with a roadmap. Cebu will be 

unique in APEC 2015 because of the Cebu Action Plan. You will be remembered for this,” she 

said during a briefing in Cebu on August 25.  

 

She added that the roadmap will focus on creating inclusive APEC economies. The four 

pillars for the proposed Cebu Action Plan are financial integration, fiscal transparency and 

policy reform, financial resiliency, and infrastructure development and financing. 

 

According to del Rosario, finance is a big part of APEC and Cebu will be hosting the 

Finance Ministerial Meeting on September 10 to 11. Before this, there will be other 

meetings by APEC senior finance and Central Bank officials and deputies. 

 

She added that APEC makes the case for globalization of trade, which in turn promotes 

efficient production of goods, gives consumers more choices, lowers prices by eliminating 

tariff, and provides access to new technology. 

 

The world will benefit from trade globalization, which simply makes the movement of 

goods, people, and investments or capital easier, del Rosario pointed out “About 453 years 

ago this year, the Galleon Trade started. So there was already global trade and it went on for 

200 years,” she cited. 

 

According to del Rosario, the Philippines, as host of APEC 2015, is focusing on inclusive 

growth. She noted the need for inclusive growth to be balanced, innovative and secure in 

the Asia-Pacific region. Visayan Daily Star 

 

W 



ABA Newsletter                        September 2015  
 

 12

 

Special Feature 
 

 

Banks are a-changin’: Omni-channel is the way to go for Asian banks 
A Special Feature from the September 2015 issue of Asian Banking and Finance 

 

Technology is paving the way for omni-channel banking—but challenges remain across 

markets. 

 

hen omni-channel banking began making its presence felt back in the early 2000s, 

bankers believed that this novel way of banking—combining the latest technology 

with providing a better customer experience—was simply a passing fad. Years 

later, it turns out omni-channel banking is now more or less the norm among Asia’s lenders. 

“I think Asian banks must understand that omni-channel is the natural progression of 

banking,” says Manuel Tagaza, senior vice president and head of the electronic channels 

group at the Bank of the Philippine Islands. “Moving to an omni-channel-strategy is sure to 

bring more opportunities and happier, more loyal customers if there is a synergy between 

customer insighting and IT (information technology) innovations,” Tagaza observes. 

Dennis Khoo, head of personal financial services, Singapore at UOB, describes his bank’s 

embrace of digital technology as a step that “allows us to extend our ability to serve 

customers beyond the brick and mortar branches.” 

According to Tagaza, Asian banks must invest heavily on market research (leveraging on 

big data), upgrade to legacy systems, and strengthen straight-through process (STP) 

initiatives as part of their shift to omni-channel 

banking. 

“Expanding analytic capabilities by leveraging big 

data analytics will enable banks to cover extensive 

customer information from all channels and derive 

customer intelligence that can be fed back to 

channels in real-time and readily to interact with 

customers,” Dan Harsono, head of the marketing and 

branding group at the Bank of Ayudhya (Krungsri), says. Doing so, he adds, will allow banks 

to effectively communicate with customers, deliver appropriate products and services, and 

extend customer relationships. 

But in addition to mere hardware upgrades, “a lot can also be said about IT personnel 

having appreciation of the customer experience—working closely with the marketing teams 

in understanding the customer from a single point of truth,” Tagaza notes. Keith Pogson, 

senior partner at EY Financial Services, agrees, describing how banks are simply responding 

to evolving consumer tastes and needs as they explore new banking channels.“Asian banks 

are moving rapidly to fully embrace omni-channel banking, primarily as they have limited 

choice as customer loyalty falls, and expectations as to how services can be conveniently 

delivered increase,” he says. 

Banks, however, need to make sure they are always on top of the technology game—but at 

the same time remain relevant and relatable to their customers, Pogson explains. 

“To stay ahead in the space, players need to have the latest technology, particularly in 

the payments space (mobile based, near field communication ideas etc.), often acting 

W 
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through one unified interface or a series of easy to carry and use products (e.g. chip-

embedded credit cards or ATM [automated teller machine] cards, that allow other forms of 

payments to be made by near field communication such as tap and go etc. as well as mobile 

phones). Banks need to ensure that their interfaces are easy to access, yet give a sense of 

being secure (“trust and convenience” being the anchors of banking relationships),” Pogson 

says. 

 

The millennial factor 

Meanwhile, Asian banks are beginning to recognize that if they wish to effectively 

compete in omni-channel banking or in the digital space in general, they would have to 

effectively cater to clients belonging to the fast-growing millennial age group, generally 

described as young, digitally-savvy 20-somethings now making an impact in society—

including banking. 

“The millennial is known as part of the first generation of digital natives, and so they 

are highly self-sufficient and want to manage their financials on their own. Banks have been 

focusing on establishing efficient digital banking platform to serve this customer segment,” 

notes Harsono. “As their life is at their fingertips, banks must be ready to engage with them 

anywhere and anytime,” he adds. 

How do millennials bank? For one they prefer to bank on the go. “Just as Internet 

banking has impacted traditional branch banking, mobile banking will change online banking 

in the future,” says Khoo. 

Further, banking products aimed at 

millennials must be simple enough to use, with a 

degree of personalization to reflect unique traits 

and habits. “They also believe in spending, and 

both the basic and advanced payment services are 

required to facilitate their sophisticated 

consumption behaviors, in which they do not mind 

paying a premium for services that are available whenever their needs arise,” Harsono 

explains.  

At the end of the day, millennials are currently proving that they are a force to be 

reckoned with as they increasingly mirror the shape of things to come for the banking 

industry.“This generation will increasingly be a reflection of the trends impacting the banking 

system. Whether they shape the trends will be left to be seen, but in reality most of the 

phenomena that are seen with this group are increasingly being seen across many, if not 

most age groups,” Pogson says. 

 

The challenge of cyber security  

Cyber security, meanwhile, remains a top threat to businesses in the region, and Asian 

banks are no exception. With an enormous volume of data being exchanged in day-to-day 

banking transactions, it comes as no surprise as banks become attractive targets for cyber-

criminals seeking to defraud clients and lenders alike.  

“Cyber security threats continue to multiply and evolve almost every single day. As such, 

Asian banks have been continuously implementing and upgrading their security solutions 

and protocols in their digital channels in order to adhere to the highest available global 

security standards. With any bank, the security of the client’s information and transaction 

data should be a main priority,” Tagaza recommends. 
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In addition to the banking industry itself, governments are also urged to continue doing 

its share in shielding lenders from cyber security attacks. “In recent years, there have been 

growing attention to cybersecurity threats in Asia amidst the significant awareness created 

by the local regulatory and industry bodies. Local regulators are also strengthening their 

oversight and regulatory frameworks. All these work towards helping Asian banks 

understand the importance 

and urgency of getting ready to 

prevent or respond to cyber 

security threats,” says Ho Kok 

Yong, financial indusry leader 

at Deloitte. 

 

Serving the underserved 

Another major challenge 

for banks seeking to carve a 

space in the digital sector 

would be ramping up efforts to 

serve unbanked or 

underbanked markets in the 

region. Myanmar, for instance, 

presents a typical picture. 

“Myanmar is an example 

of an underserved market, with 

only a purported 5 to 10% of 

the population having a bank 

account,” says George Koshy, 

director of wholesale and retail banking at Myanmar’s United Amara Bank, noting that much 

of the country’s everyday transactions still rely on cash alone. 

To remedy this dismal set-up, Koshy urges strong bank supervision from Myanmar’s 

central bank “to ensure the strengthening of financial institutions and that confidence in the 

banking is restored,” the improvement of the country’s telecommunications infrastructure, 

and the drafting of a well-defined master plan to guide the banking sector’s development. 

“This will assist decision-makers as to priority areas and timelines,” Koshy claims. As in 

mainstream banking processes, Asian banks expect digital to play a huge role in accessing 

new markets and enabling unbanked sectors to enjoy new banking services. 
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Among Member Banks 

 
 BEA launches cardless ATM withdrawal 

service - The Bank of East Asia, Limited 

(“BEA”) has introduced a new cardless ATM 

withdrawal service, the first of its kind in 

Hong Kong. The service is now available at all ATMs operated by BEA in Hong Kong. 

BEA’s innovative new ATM service allows customers to access cash without an ATM card 

and to remotely arrange for others to obtain emergency cash. This advanced and 

convenient value-added service also enables P2P payment between BEA and nonBEA 

customers through a secure mobile authentication system. Customers can now send 

cash to their children, family members, friends, domestic helpers, and others, who can 

collect the specified amount at any BEA ATM. Customers can also use the service 

themselves when they don’t have their ATM card on hand. The process is simple, easy 

to operate, and just as secure as an ATM card, involving double authentication and a 

one-time password. BEA News Release   

 

 ICICI Bank launches digital locker - ICICI 

Bank on August 18 launched the first of its 

kind fully automated digital locker, which 

would be available to customers even on weekends and post banking hours. Named 

‘Smart Vault’, the locker is equipped with multi-layer security system, including 

biometric and PIN authentication and debit cards, among others. Customers can access 

it without any intervention by the branch staff, ICICI Bank said in a statement. “Through 

the Smart Vault, we bring a very different, much more convenient, state of art branch 

experience to the customers,” ICICI Bank MD and CEO Chanda Kochhar said after its 

launch. The ‘Smart Vault’ is an example of ‘Make In India’ program as it has been 

designed and manufactured by Indian partners, she said. The Hindu   

 

 BML launches new loan for retailers - As part of its 

strategy to increase lending to businesses, Bank of 

Maldives (BML) on August 26 launched a new 

business loan which is specifically targeted at those operating retail businesses in the 

country. The BML Retailers’ Loan has been designed to provide simple and easy access 

to financing for retailers. Whether it’s for expanding the current business, investing in 

additional inventory or to use as working capital, the BML Retailers’ Loan is easy to 

apply for and will be quickly processed. The first of its kind in the Maldives, the 

innovative BML Retailers’ Loan does not require security for amounts borrowed up to 

MVR 500,000. Businesses must have a BML point-of-sale (POS) machine with average 

monthly sales of MVR 50,000 going through this. It is possible to borrow up to 5 times 

the monthly POS sales volume. BML News Release   

 

 Maybank eyes more revenue from overseas - Malayan Banking 

Bhd (Maybank), ranked among the top five largest banking 

groups in South-East Asia, aims to increase its corporate 

banking services across the region, as the group targets to boost 
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income contribution from overseas. Maybank’s global banking business, which includes 

corporate banking, investment banking, global markets, transaction banking and asset 

management services, contributes less than 30% to group’s revenue. “We’ve been 

relying too much on our traditional markets which is Malaysia and Singapore,” head of 

global banking Amirul Feisal Wan Zahir told StarBiz recently. “We need to expand our 

business,” he said. Maybank has presence in all 10 Asean countries and in China, which 

is the region’s biggest trade partner. In total, the group has offices in 20 countries. The 

Star   

 

 SMBC purchases additional shares of Cambodian-based ACLEDA Bank 

- Sumitomo Mitsui Banking Corp (SMBC) president and chief executive 

Takeshi Kunibe announced on August 24 that it will purchase an 

additional 6 percent of the shares of ACLEDA Bank Plc, the largest 

bank in Cambodia. SMBC’s stake will rise from the current 12.25 

percent to 18.25 percent, making ACLEDA Bank an equity-method 

affiliate of SMBC. SMBC has worked to enhance its partnership with 

ACLEDA Bank since the Memorandum of Understanding for business 

alliance was signed in August 2012. In September 2014, SMBC acquired 12.25 percent 

of ACLEDA Bank shares and appointed a director to its Board. In February 2015, SMBC 

expanded the scope of its business cooperation with ACLEDA Bank into Laos. east & 

partners   

 6 foreign insurance firms woo Philippine National 

Bank - Six foreign financial institutions are interested in 

forming an alliance or a joint venture bancasssurance 

with Philippine National Bank (PNB) of taipan Lucio Tan. 

Those interested are Fubon Life of Taiwan, Samsung Life of Korea, Allianz AG of 

Germany, Zurich Life of Switzerland, a Japanese, and Malaysian insurer. Emmanual M. 

Dooc, commissioner of the Insurance Commission (IC), confirmed PNB is the target of 

several foreign players wanting to bring its insurance business via the bancassurance 

route, either through a joint venture or acquisition. “It is the only bank of significant 

size and financial stability that will make sense for a foreign player to join forces,” Dooc 

said, confirming the attention on PNB. The Philippine Star   

 RCBC hires DB, ING Bank to arrange $200-M loan - 

Rizal Commercial Banking Corporation (RCBC) has 

hired the services of two international banks to help 

arrange a $200-million, three-year loan. In a 

disclosure to the Philippine Stock Exchange on July 24, the Yuchengco-led bank said it 

mandated Deutsche Bank (DB) and ING Bank to serve as book runners and arrange the 

deal on its behalf. “Proceeds of the facility will be used for general corporate purposes,” 

the disclosure read. RCBC registered P2.53 billion in net income during the first half of 

the year, up 25.29 percent from P2.02 billion a year earlier. “Clearly, RCBC is on track. 

We are advancing on all fronts: from core lending to deposits to fee-based income,” 

RCBC President and CEO Lorenzo V. Tan said in the company’s financial statement 

released in early July. GMA News Online   
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 DBS Bank to soft launch mobile banking in India - 

Singapore's DBS bank which has branches in major 

cities of India will soft launch its digital/mobile online 

banking, a top official of the bank said on August 24. 

"We want to do a soft launch this week for digital/mobile online banking in India. The 

first launch will be with some of our clients," DBS group chief executive officer (CEO) 

Piyush Gupta told PTI on the sidelines of "CEO Roundtable on Manufacturing 

Opportunities in 'New' India" here. "We wanted to do (the mobile banking) in one of 

the big countries. We chose India for its enabling eco-system for electronic payments. 

The (Indian) enabling architect is so friendly for such launch," he said, adding that India 

was chosen after evaluating it along with China and Indonesia. The phase by phase soft 

launch will be spread across DBS's locations in 12 Indian cities, including Mumbai, Delhi, 

Kolkata, Chennai, Bangalore and Pune, from end of September. The Economic Times   

 First Commercial Bank launches a new payment app - 

State-run First Commercial Bank Taiwan, the main 

source of income for First Financial Holding Co, on 

August 10 unveiled a mobile app that allows clients to 

pay assorted bills and transfer money via their smartphone. The app comes after the 

lender began cooperating in December last year with Taiwan Mobile Payment Co to 

launch a mobile payment platform, with a view to increasing its client base by attracting 

smartphone users. “It is too early to tell how many clients or how much revenue the 

app will bring in,” said Apple Chang, deputy manager at the electronic service 

department. Taipei Times  

 CTBC Bank turns to ‘Bank 3.0’ tech - CTBC Bank Co 

Ltd on August 4 unveiled a number of key 

technologies to back its transition toward the 

digitization of financial services, or the so-called 

“Bank 3.0.” A pilot program utilizing biometirc security and mobile devices began for 

employees working at the 3 hectare CTBC Financial Park in Taipei’s Nangang Business 

Park, the company said. The bank plans to extend the digitized services to consumers in 

about six months, it said. The bank is also implementing finger vein scanning and facial 

recognition at its automatic teller machines (ATM), which would allow customers to 

withdraw money without having to use a bank card or PIN. Taipei Times   

 Hua Nan expects profit to stall as global risks 

rise - State-run Hua Nan Financial Holding Co 

Taiwan expects profit to stall for the rest of the 

year, after a 20 percent increase in the first half, 

due to a deteriorating operating environment caused by global monetary easing and 

increasing risks, senior executives said on August 12. Its main subsidiary, Hua Nan 

Commercial Bank, has exposure to US$600 million in yuan-linked target redemption 

forwards (TRF), a high-risk financial derivative, with unrealized losses on the part of 

clients standing at US$50 million as of August 17, officials said. The bank-focused 

conglomerate reported NT$7.59 billion (US$232 million) in net profit for the first six 

months of the year, or earnings per share of NT$0.81, thanks to fee income 

improvement, company data showed. Taipei Times   
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 Taishin Financial ignores ministry’s buyback 

nudge - Taishin Financial Holding Co on August 

24 said it has no intention of buying back its 

own shares, and would focus instead on 

resolving a lingering dispute over the management rights of Chang Hwa Commercial 

Bank and whether to redeem NT$14 billion (US$425.8 million) worth of special shares. 

The bank-focused conglomerate announced its goals at an investors’ conference, firmly 

rejecting the overtures of the Ministry of Finance, which has urged companies to buy 

back their own shares to help stabilize the local bourse. “Taishin Financial shares have 

tumbled 27 percent since Dec. 8, when the ministry seized control of CHB from us,” 

Taishin Financial Holding chief financial officer Welch Lin said. The fall is much deeper 

than the 11 percent retreat for the financial sector during the same period, although 

Taishin Financial had delivered a 15.47 percent return on its equities as of June, with 

net worth standing at NT$12, Lin said. Taipei Times  

 Bangkok Bank President: Bombing does not affect investor's 

confidence - Financial institute executives have voiced their 

positive opinions on Thailand’s economic front, saying the August 

17 night bomb attack does not seriously affect investors’ 

confidence. The President and Director of Bangkok Bank Chartsiri 

Sophonpanich made the comment on August 19. He is certain 

that the government is capable of handling the situation. He said 

there was no need for Bangkok Bank to come up with emergency safety measures, 

adding that the bank would continue to offer its services as usual. Mr. Chartsiri, 

however, admitted that a number of foreign customers had inquired about the situation, 

all of whom were given and satisfied with the explanation. He said the move was 

normal, given the circumstances. Thai Visa News   

 Vietnam’s fourth bank inaugurated in Laos - The 

Vietnam Joint Stock Commercial Bank for Industry 

and Trade (VietinBank) held a ceremony in 

Vientiane on August 8 to open its subsidiary in 

Laos, becoming the fourth Vietnamese bank operating in the country. Upgraded from 

the VietinBank branch in Laos, the new entity named Vietnam Bank for Industry and 

Trade in Laos has a charter capital of US$50 million. Speaking at the ceremony, 

Vietinbank General Director Tran Duc Tho said that VietinBank’s branch in Laos has 

achieved positive results since it started operating in 2012. By the second quarter of 

2015, it posted a total asset of US$160 million, with a profit of US$2.4 million in 2014. 

The upgrading is part of the bank’s overseas network expansion strategy, he added. 

Somphao Phaysith, Governor of the Central Bank of Laos, expressed his wish that the 

bank will contribute to Laos’ socio-economic development and serve as a bridge to 

promote trade and investment between the two countries. Vietnamnet.Vn  
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Banking and Finance Newsbriefs 
 

China sets new rules on yuan forward trading 
In a move aimed at reducing growing depreciation pressure on the yuan, China’s central 

bank issued new rules requiring banks trading a type of currency contract to set aside 

reserves. 

Starting Oct. 15, banks buying and selling what are called currency forwards 

denominated in U.S. dollars for clients will be asked to deposit 20% of their sales at the 

People’s Bank of China, according to a notice from the central bank reviewed by The Wall 

Street Journal. The deposits will be held at zero interest rate and frozen for a year. 

The new requirement is intended to prevent “macro financial risks,” said the PBOC 

notice, which was issued to large Chinese banks on August 31. 

The move comes as investors continue to pound the yuan weaker following its surprise 

devaluation on Aug. 11, in expectation of more devaluation to come. In Hong Kong—where 

the yuan trades in what is known as the offshore market—the currency is currently trading 

at a discount of about 1% to its mainland cousin, whose trading remains tightly controlled by 

the central bank. The Wall Street Journal 

 

India gets in-principle approval to new banks 
The Reserve Bank on August 19 granted ‘in-principle’ approval to 11 entities, including 

Reliance Industries, Aditya Birla Nuvo, Vodafone and Airtel, to set up payments banks and 

proposed such licences ‘on tap’ in future. 

The other entities which have been given ‘in-principle’ approval are Department of 

Posts, Cholamandalam Distribution Services, Tech Mahindra, National Securities Depository 

Limited (NSDL), Fino PayTech, Sun Pharma’s Dilip Shantilal Shanghvi and PayTM’s Vijay 

Shekhar Sharma. 

“The ‘in-principle’ approval granted will be valid for a period of 18 months, during 

which time the applicants have to comply with the requirements under the guidelines and 

fulfil the other conditions as may be stipulated by the Reserve Bank,” RBI said in a statement. 

Going forward, RBI said the central bank would use the learning from this licensing 

round to appropriately revise the guidelines and move to give licenses more regularly, 

virtually “on tap”. The Hindu  

 

Japan firms invest less as China fears grow, keeps BOJ pressured 
Japanese firms spent less on plant and equipment in April-June than in the previous 

quarter despite reaping record profits, a sign premier Shinzo Abe's stimulus policies have 

failed to spur new investment key to ending nearly two decades of deflation. 

Fears of a sharp slowdown in China and the recent market sell-off may further dampen 

companies' spending appetite and hurt Japan's fragile recovery, analysts say. 

Corporate spending on plant and equipment rose 5.6 percent in April-June from a year 

ago, slowing from a 7.3 percent gain in the first quarter, government data showed on 

September 1. 

Excluding spending on software, capital expenditure fell a seasonally-adjusted 2.7 

percent from the previous quarter after jumping 6.0 percent in January-March, marking the 

biggest fall in three years. Reuters 
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S.Korea central bank says economy recovering as MERS effects fade 
South Korea's economy, especially the service industry, has made a recovery since early 

July as the negative effects from an outbreak of Middle East Respiratory Syndrome during 

the previous two months began to fade, the central bank said on August 27. 

The Bank of Korea said in a report that department and discount store sales have 

recovered to levels seen before the outbreak of the deadly virus, although it offered no 

numbers. 

Revised retail data for July on August 26 showed signs of improvement while consumer 

sentiment for August rose for a second straight month. 

Major shopping districts in central Seoul were recovering from a steep decline in the 

number of shoppers after people had avoided crowds out of fear of catching MERS, the Bank 

of Korea said. 

The recovery in services has mainly been thanks to local shoppers, while tourism is 

expected to take longer to recover, the Bank of Korea said. Reuters 

 

Philippine economy picks up speed in second quarter, says IMF  
The International Monetary Fund (IMF) on August 23 said the Philippine economy likely 

picked up speed in the second quarter of the year after slowing down in the first quarter on 

weak global demand and lack of government spending. 

IMF resident representative Shanaka Jayanath Peiris said the country’s gross domestic 

product (GDP) grew slightly faster in the second quarter due to improved spending by the 

Aquino administration. 

“We would expect the economy to have picked up slightly in the second quarter from 

the first quarter level on improving government spending disbursements and bottoming out 

of the export decline, although manufacturing activity remained weak and may have 

dragged down growth,” Peiris said. 

The Philippines recorded a 5.2 percent GDP growth in the first quarter of the year from 

5.6 percent in the same quarter last year on the back of anemic spending caused by delays in 

the implementation of much-needed infrastructure projects. Philippine Star  

 

Economists slash Singapore's 2015 growth forecast to 2.2% from 2.7% 
Private sector economists have downgraded their expectations for Singapore's growth 

in the third quarter and for the full year, reflecting concerns over the persistently choppy 

external environment, according to a quarterly survey released by the Monetary Authority of 

Singapore (MAS) on September 2. 

Gross domestic product for the July-September quarter is forecast to expand by 2.1 

percent year-on-year, sharply down from the median prediction of 2.9 percent growth made 

in June. 

For all of 2015, the GDP growth forecast has been lowered to 2.2 percent from 2.7 

percent previously. 

Manufacturing is forecast to shrink this year - rather than expand as previously 

anticipated. 

From predicting a 0.5 percent full-year growth in this key sector, economists now 

expect production to contract by a significant 2.7 percent in 2015, and to shrink 2.5 percent 

in the third quarter. The Straits Times 
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Taiwan's FSC approves banks to handle store-value cards 
Banks have been approved to start offering electronic stored-value card payment 

processing services at authorized stores to make it easier for foreign tourists to make 

electronic micropayments, the Financial Supervisory Commission (FSC) said. 

As the use of electronic stored-value cards among visitors to Taiwan rises, operators 

must expand the number of authorized stores that are compatible with them, Jean Chiu, 

deputy director general of the commission’s Banking Bureau, said at a press conference on 

August 4. 

Compared with credit-card issuing banks, many smaller-scaled electronic stored-value 

card issuers find it harder to sign on more authorized stores because of their lack of 

expertise and resources, Chiu said. 

Approval for banks to operate stored-value cards will greatly accelerate the initiative, 

given their expertise in payment processing, she said. Taipei Times 

 

Thailand approves $3.8 billion stimulus to help stumbling economy 
Thailand's military government has approved economic measures worth a combined 

136 billion baht ($3.81 billion) aimed at boosting spending power in rural areas, as the junta 

struggles to lift economic growth. 

The measures include soft loans via village funds worth 60 billion baht and a budget of 

36 billion baht for sub-districts, Deputy Finance Minister Wisut Srisuphan told reporters 

after a cabinet meeting on September 1. 

The government will also speed up spending on small projects with 40 billion baht, he 

added. 

Southeast Asia's second-largest economy has yet to regain traction after the army 

seized power in May 2014 to end months of political unrest, with exports and domestic 

demand stubbornly sluggish.  Reuters 

 

Vietnam devalues dong to protect exports, offset China's yuan action 
Vietnam devalued the dong on August 19 for the third time this year as authorities 

moved to bolster a languid export sector facing fresh challenges from a surprise devaluation 

of the Chinese yuan. 

The State Bank of Vietnam (SBV) said the intervention was also in anticipation of the 

U.S. Federal Reserve raising rates. It widened the dollar/dong trading band for the second 

time in a week, underscoring concerns a weaker yuan could further inflame bloated trade 

deficit. 

Vietnam's economy is closely tied to its communist neighbor, with three quarters of 

bilateral trade worth $60 billion being imports from China. 

Vietnam lowered the official mid-point rate by 0.99 percent to 21,890 dong per dollar 

and widened the trading band for the second time in six days, to 3 percent from 2 percent. 

The SBV allowed 1-percent currency depreciations in January and May. Reuters 
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Publications 

 
The Noodle Bowl Effect: Stumbling or Building Block? 

A proliferation of free trade agreements between individual countries, 

known as the “noodle bowl effect”, has negative effects on trade. Yet, 

basic game theory shows that they could instead be beneficial.  

Published by the Asian Development Bank (ADB), this paper explores 

an economy’s incentive for entering a free trade agreement (FTA) rather 

than anticipating a global trade regime. Using basic game theories, it 

shows that in order for an equilibrium number of FTA participants to be 

obtained, the negative impact of FTAs should be significant. Globally, the side effects of 

FTAs—centered on noodle bowl effects—could contribute to inducing a global free trade 

regime and also increase the viability of a global trade regime once established. In order for 

an equilibrium number of FTA participants to be obtained, the negative impact of FTAs 

should be significant. 

Ironically, the argument then goes that, in order to promote a global trade regime and 

contain the explosion of FTAs, we need to encourage more FTAs across countries to facilitate 

the spread of greater noodle bowl effects—instead of trying to curb the rush toward 

negotiating more FTAs. 

Contact for details: ADB Publishing  

Website: www.adb.org/publications 

 

 

The Extractive Industries Sector: Essentials for Economists, Public Finance 

Professionals, and Policy Makers 
This World Bank publication describes key components of the 

extractive industries (EI) sector policy and identifies EI-related financing 

obligations of the public sector. Chapter one lays out the broad objectives 

of resource-based development. Chapter two outlines several 

fundamentals of the EI sector, including accounting for physical stocks, 

evaluating subsoil assets, and understanding the structure of commodity 

markets. Chapter three describes the institutional framework that frames 

the EI sector and the responsibilities of various government entities to 

ensure resource-based growth. Chapter four discusses EI sector 

investment and project cycles.  

Chapter five describes the main operational functions of EI sector governance: the legal 

and regulatory framework, the administration of geodata and cadastre, the characteristics 

and administration of transparent and efficient resource taxation, and the EI business 

environment. Chapter six focuses on sector monitoring and contract management, including 

fiscal regimes and environmental and social issues. Chapter seven discusses the investment 

of public funds arising from resource revenues, and chapter eight provides a very brief 

introduction to extractive-based economic diversification and local content development. 

Contact for details: World Bank Publications 

Website: https://publications.worldbank.org 
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Facilitating Foreign Exchange Risk Management for Bond 

Investments in ASEAN+3 
ASEAN+3 countries should consider measures that would make it 

easier for foreign investors to transact in the foreign exchange and 

foreign exchange hedging markets. 

Bond investors typically have a long position in local currency 

bond markets. To manage their foreign exchange risk, they may want to 

hedge that exposure for a period of time. They also want to be sure 

they can easily convert the local currency to dollars upon the sale of a bond.  

 

About this publication 

While the scope of this study is the Association of Southeast Asian Nations (ASEAN) and 

the People’s Republic of China, Japan, and the Republic of Korea, collectively known as 

ASEAN+3, it focuses on five economies in particular: the Republic of Korea, Indonesia, 

Malaysia, the Philippines, and Thailand, which are collectively referred to as the KIMPT 

economies. The other ASEAN+3 economies either have very liquid foreign exchange markets 

(Hong Kong, China; Japan; and Singapore) or have markets that are still embryonic (Brunei 

Darussalam, Cambodia, the Lao People’s Democratic Republic, Myanmar, and Viet Nam). 

The People’s Republic of China warrants a special study of its own and is beyond the scope 

of this study. 

ADB has been working closely with the ASEAN+3 to foster the development of local 

currency bond markets and facilitate regional bond market integration under the Asian Bond 

Markets Initiative (ABMI). This was launched in 2002 to strengthen the resilience of the 

region’s financial system by developing local currency bond markets as an alternative source 

to foreign currency denominated short-term bank loans for long-term investment. 

This study was undertaken under ABMI and funded by the Government of Japan. 

Contact for details: ADB Publishing  

Website: www.adb.org/publications 

 

 
 

 
 
 The Asian Bankers Association (ABA) serves as a forum for advancing the cause of 
the banking industry and promoting regional economic cooperation. Established in 1981, it 
provides a venue for an exchange of views and information on banking opportunities in the 
region; facilitating networking among bankers; and encouraging joint activities that would 
enhance its members’ role in servicing the financial needs of their respective economies and in 
promoting regional development. With 100 members from 25 Asian countries, the ABA holds 
annual meetings and conferences on issues of concern to the banking sector, with the view to 
broadening its members’ perspective on the situation and opportunities in the region.  For more 
details, visit http://www.aba.org.tw 
 

 

 

 

 

Published monthly by the Secretariat, Asian Bankers Association 

Victor C. Y. Tseng, Secretary-Treasurer 

Amador R. Honrado, Jr., Editor; Jacqueline Uy, Associate Editor 

Wendy Yang, Contributing Editor; Julia Hsu, Assistant Editor 

14/F, No. 11, Songgao Road, Taipei 11073, Taiwan; Tel: (886 2) 2725-5663/4; Fax: (886 2) 2725-5665 

Email: aba@aba.org.tw; Website: www.aba.org.tw 

 


