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Message from the Secretary Treasurer

Greetings from ABA!

 Greetings from ABA!

	 I	am	pleased	to	present	the	August	2018	issue	of	the	ABA	Newsletter	to	all	our	colleagues	in	the	banking	and	finance	

sector.

	 In	this	issue,	readers	would	gain	first-hand	information	on	our	preparations	for	the	35th	ABA	General	Meeting	and	

Conference	to	be	held	on	November	15-16,	2018	in	Kurumba	Resort,	Maldives.		Furthermore,	we	include	the	stories	on	ADB’s	

economic	outlook	for	developing	Asia	as	well	as	the	trends	of	E-Wallet	in	Southeast	Asia.		In	the	section	on	“Member	Person-

alities,”	we	feature	personnel	changes	in	MUFG	Bank	and	Bank	Muscat.

	 Readers	can	also	find	articles	regarding	the	recent	policies	of	central	banks	on	cyber	risk	exposure,	latest	news	on	ABA	

members,	as	well	as	highlights	on	the	banking	industry	in	the	Asia-Pacific	region.		

	 We	hope	that	you	will	find	the	articles	included	in	this	Newsletter	of	great	value,	and	look	forward	to	receiving	your	

contribution to and comments on the Newsletter.

	 	 	 	 	 	 	 	 	 Best	Regards.

         

   

         Ernest Lin

	 	 	 	 	 	 	 	 	 Secretary-Treasurer
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General Meeting and Conference
ABA Now Soliciting Nominations for 2018-2020 ABA Board Members

	 One	of	the	activities	at	the	35th	ABA	General	Meet-
ing	and	Conference	on	November	15-16,	2018	in	Maldives	is	
the	election	of	the	members	of	the	ABA	Board	of	Directors	
and	officers	to	serve	for	the	term	2018-2020.	For	this	purpose,	
the	ABA	is	now	soliciting	member	banks’	nominations	for	the	
incoming Board.
	 To	ensure	a	geographical	spread	of	representation	
in the Board, members are requested to nominate at least one 
domestic	member-bank	from	each	Asian	country,	and	a	total	of	
not	more	than	5	multinational	banks	with	regional	presence	in	

Asia.
	 Only	regular	members	who	are	up-to-date	with	
their	membership	fees	may	vote	or	be	voted	upon.	The	ABA	
Secretariat	will	determine	if	the	nominees	are	qualified	to	
be	in	the	Board	by	verifying	whether	they	have	no	arrears	in	
membership fee and are willing to accept their nomination to 
the Board.
	 The	deadline	for	submitting	nominations	is	August	
10, 2018.

News Updates

Global debt hits a new record at $247 trillion

 * Global debt has hit another high, climbing to $247 trillion 
in	the	first	quarter	of	2018,	according	to	a	report	published	on	
July	11.	Of	that	figure,	the	non-financial	sector	accounted	for	
$186	trillion.
	*	The	debt-to-GDP	ratio	has	exceeded	318	percent,	marking	
its	first	quarterly	rise	in	two	years.	

 Global debt has hit another high, climbing to $247 
trillion	in	the	first	quarter	of	2018,	according	to	a	report	pub-
lished	on	July	11.	Of	that	figure,	the	non-financial	sector	ac-
counted	for	$186	trillion.
	 The	debt-to-gross	domestic	product	(GDP)	ratio	has	
exceeded	318	percent,	marking	its	first	quarterly	rise	in	two	
years,	the	report	by	the	Institute	of	International	Finance	(IIF)	
said.	This	 is	 amid	 record	 levels	of	 corporate	and	household	

Pedestrians pass in front of the New York Stock Exchange.
Michael Nagle | Bloomberg | Getty Images
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debt	in	many	mature	markets.
	 The	 unprecedented	 debt	 load	 is	
one of several investor concerns, in ad-
dition	 to	 worries	 about	 the	 Federal	 Re-
serve’s	 monetary	 policy	 tightening	 and	
the impacts of a trade war.
	 It’s	the	debt	in	the	corporate	sec-
tor	that	market	players	should	be	worried	
about,	said	Joseph	LaVorgna,	chief	Amer-
icas	economist	at	Natixis.
	 “The	 corporate	 sector	 is	 highly	
leveraged	 and	 could	 be	 very	 vulnerable	
to	 higher	 interest	 rates,”	 he	warned,	 ex-
plaining	in	a	research	note	that	a	primary	
reason	 corporate	 debt-to-GDP	 is	 so	high	
is thanks to interest rates being historical-
ly	low	due	to	quantitative	easing	and	for-
ward guidance.
	 “Firms	have	used	artificially	low	
rates to borrow in the capital markets and 
only	buy	back	stock	in	the	equity	market,”	
LaVorgna	 said.	 “The	 inherent	 instability	
of	debt	over	equity	financing	suggests	that	
the	 next	 downturn	 could	 hit	 investment	
spending	unusually	hard.”

	 Market	 volatility	 and	 likely	 in-
flation	 due	 to	 a	 trade	war,	which	 is	 cur-
rently	 brewing	 between	 the	 U.S.	 and	
China,	could	in	this	case	have	an	outsized	
effect	on	assets,	analysts	have	cautioned.	
But, so far, markets have been surprising-
ly	resilient,	according	to	Mike	Thompson,	
president	 at	 S&P’s	 Investment	Advisory	
Service.
	 “The	eclectic	and	somewhat	vol-
atile	style	and	the	way	this	stuff	comes	up	
—	we’re	 talking	about	$200	billion	of	 a	
$17	 trillion	dollar	 trade,	 it’s	more	mean-
ingful than in the past,” he said, referenc-
ing	President	Donald	Trump’s	latest	tariff	
threat on $200 billion worth of Chinese 
goods.	“But	markets	have	done	a	good	job	
of	becoming	more	and	more	desensitized	
at the trade rhetoric.”
	 Stock	futures	were	down	across	
the	 board	 for	 the	U.S.,	 Europe	 and	Asia	
on	 the	morning	of	July	11,	contradicting	
Thompson’s	 assertion.	 But	 he	 dismissed	
fears that a downturn in markets would be 
sustained.

	 “The	 market	 will	 dip	 and	 then	
come	 back,”	 he	 said.	 “You	 can’t	 be	 too	
short-term	with	this,	because	if	you	react-
ed	to	everything	you’d	really	as	an	inves-
tor	blow	yourself	up.	A	 lot	of	 this	 is	 the	
market	 trying	 to	figure	 out	what’s	 really	
going on here.”
	 Other	 high-profile	 figures	 have	
issued stark warnings about the global 
debt	 load.	 The	 IMF’s	 first	 deputy	 man-
aging	director,	David	Lipton,	told	CNBC	
late 2017 that high debt and low interest 
rates posed the greatest market risks. On 
the	 home	 front,	 U.S.	 National	 Security	
Director	Dan	Coats	called	America’s	$21	
trillion	debt	“a	dire	threat	to	our	economic	
and	national	security.”
	 Non-U.S.	borrowers	and	emerg-
ing markets are also looking at particular 
risks,	according	to	the	IIF	report,	especial-
ly	as	yields	and	interest	rates	rise,	making	
refinancing	 and	 repaying	 dollar-denomi-
nated	debt	significantly	more	expensive.	

CNBC

Economic Outlook for Developing Asia Remains Stable: ADB

Developing Asia is seen to maintain growth projections at 
6.0% for 2018 and 5.9% for 2019. However rise in protection-
ist trade measures from other countries poses a clear down-
side risk to the region’s outlook.
	 Developing	Asia	is	largely	on	track	to	meet	growth	
expectations	as	set	out	in	April	in	Asian	Development	Outlook	
2018	(ADO	2018),	a	publication	of	the	Asian	Development	
Bank.	The	regional	gross	domestic	product	(GDP)	is	forecast	
to	expand	by	6.0%	in	2018	and	5.9%	in	2019,	the	rate	envis-
aged in April, with subregional forecasts upgraded for Central 
Asia.	Regional	growth	forecasts	are	maintained	at	6.5%	for	
2018	and	6.4%	for	2019	when	excluding	the	newly	industrial-
ized	economies	of	Hong	Kong,	China;	the	Republic	of	Korea;	
Singapore;	and	Taipei,	China.
	 The	combined	growth	forecast	for	the	major	indus-
trial	economies—the	United	States	(US),	the	euro	area,	and	
Japan—is	retained	from	ADO	2018	as	growth	in	the	US	and	
the	euro	area	remains	robust.	In	Japan,	though,	unanticipated	
contraction	in	the	first	quarter	(Q1)	prompts	a	slight	revision	
of the 2018 growth.
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	 Over	50	participants	from	eight	different	Asian	coun-
tries	 and	24	different	financial	 institutions	participated	 in	 the	
ABA sponsored “Bank Rating & Analysis Workshop”, held 
in	the	Conference	One	Hall	at	the	Grand	Hyatt	Taipei	on	June	
28-29,	2018.
	 Organized	in	association	with	the	Association	of	Cred-
it	Rating	Agencies	in	Asia	(ACRAA)	),	the	two-day	workshop	
featured	six	key	expert	speakers	and	nine	specialized	presenta-
tions	geared	 towards	 senior	 level	executives	 from	 the	Credit,	
Finance,	 Investment	 and	 Treasury	 Departments	 of	 banks,	 as	
well	as	analysts	from	Securities	and	Insurance	companies.
	 During	the	Opening	Ceremony,	ABA	Secretary-Trea-
surer	Mr.	Ernest	Lin	welcomed	all	participants	to	the	intensive	
workshop.	Mr.	Satoshi	Nagakawa,	Special	Representative	 for	

Asia	and	Special	Advisor	to	the	President	for	Global	Strategy,	
Japan	Credit	Rating	Agency,	Ltd.	 (JCR)	and	current	ACRAA	
Chairman, followed with his opening remarks highlighting the 
importance	of	credit	rating	in	light	of	recent	default	cases.	The	
special	guest	of	honor	was	Cheng	Cheng-Mount,	Vice	Chair-
man	 of	 the	 Financial	 Supervisory	 Commission,	 who	 spoke	
about	the	importance	of	this	kind	of	event	for	banks	and	finan-
cial institutions, as well as the professional upgrade that partic-
ipants derive from this technical workshop.
	 The	 first	 session	 on	“Bank Rating Overview” fea-
tured	 Ms.	 Grace	 Lee,	 President	 &	 CEO	 of	 Taiwan	 Ratings	
Corp..	 In	 her	 presentation,	 Ms.	 Lee	 defined	 credit	 rating	 as	
opinions about the relative risk of an institution and made a 
clear differentiation between Issuer ratings and Issue ratings. 

ADO 2018 Highlights
	*	Healthy	domestic	demand	reinforc-
es regional prospects detailed in Asian 
Development	Outlook	2018.	This	Sup-
plement	maintains	growth	projections	
at	6.0%	for	2018	and	5.9%	for	2019,	
despite	global	rumblings.	Excluding	
newly	industrialized	economies,	regional	
growth	is	forecast	at	6.5%	in	2018	and	
6.4%	in	2019,	as	envisaged	in	April.

 * East Asian growth is on track to meet 
April	forecasts	of	6.0%	in	2018	and	5.8%	
in	2019.	The	People’s	Republic	of	China	
is	still	expected	to	grow	by	6.6%	in	2018	
before	moderating	to	6.4%	in	2019.

	*	South	Asia	remains	the	fastest	expand-
ing	subregion,	with	growth	projected	at	
7.0%	in	2018	and	7.2%	in	2019.	India	
is	expected	to	achieve	April	forecasts	
of	7.3%	in	2018	and	7.6%	in	2019	as	
bank-strengthening	bolsters	private	in-
vestment	and	benefits	kick	in	from	a	new	
goods	and	services	tax.

	*	Southeast	Asia	continues	to	be	buoyed	
by	robust	domestic	demand,	particularly	
for private consumption and investment. 
It	is	on	track	to	meet	forecasts	of	5.2%	
growth	this	year	and	next.

 * Central Asia has performed better than 
expected,	prompting	growth	projection	
upgrades	to	4.2%	for	2018	and	4.3%	

for	2019.	The	Pacific	will	likely	realize	
earlier forecasts.

	*	Despite	rising	commodity	prices,	do-
mestic factors have kept consumer price 
pressures	in	check	regionally,	prompting	
downward	revision	to	inflation	forecasts	
from	2.9%	to	2.8%	for	both	years.	As	
US	monetary	policy	normalizes,	central	
banks in the region act to spare their cur-
rencies’	sharp	depreciation	and	to	subdue	
inflation.

	*	Trade	tariffs	implemented	so	far	in	
2018	have	not	significantly	dented	buoy-
ant	flows,	but	ongoing	friction	remains	a	
downside risk to the outlook for develop-
ing Asia.

Education and Training

Successful Bank Rating and Analysis Workshop held in Taipei

Ms. Grace Lee
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She	also	presented	the	Bank	Rating	Framework	and	Bank	In-
dustry	Country	Risk	Assessment	(BRICA).
	 The	second	session	on	“Bank Level Rating Assess-
ment”	 featured	Mr.	Andy	Chang,	 Senior	Director	 of	Taiwan	
Ratings	 Corp.,	 who	 elaborated	 on	 two	 areas	 affecting	 Bank	
Level	 Rating	Assessment:	 (a)	The	 business	 position,	 and	 (b)	
Capital	 and	 Earnings.	 In	 terms	 of	 the	 business	 position,	Mr.	
Chang	explained	that	it	is	essential	to	understand	the	business	
model,	 its	stability	and	diversification	as	well	as	 the	manage-
ment	 team.	With	 respect	 to	Capital	 and	Earnings,	Mr.	Chang	
argued	 that	capital’s	 type,	size,	 loss	absorbing	capability,	and	
the	adequacy	and	 the	 forward	 looking	view	of	capital	can	be	
used to assess the rating position of the bank.

	 The	 third	 session	 on	 “Bank Level Rating Assess-
ment”,	also	conducted	by	Mr.	Andy	Chang,	delved	deeper	into	
risk	positions	as	they	emerge	in	growing	phases	of	the	business	
as well as the changes in risk that occur in time. Another issue 
discussed	was	 the	risk	not	covered	by	 the	capital	model.	The	
second	part	of	the	session	dealt	with	funding	stability,	sourcing	
and	contingency	measures	due	to	liquidity	positions	and	inter-
est	 rate	 exposure.	Mr.	Chang	 concluded	 that	management	 of	
liquidity	in	different	conditions	is	essential	at	this	stage.
	 The	fourth	and	concluding	session	on	the	first	day	fo-
cused on “Bank Operating Environment Analysis” which 
was	presented	by	Milly	Leong,	Technical	Director	of	Malay-
sian	Rating	Corporation	Berhad.	In	this	session,	Ms.	Leong	ex-
plained	 the	 four	 sub-factors	affecting	 the	 rating	environment:	
(1)	Overall	 state	of	 the	economy,	 (2)	Financial	and	corporate	
sector	soundness,	(3)	Banking	regulation	and	supervision,	(4)	
Systemic	and	contagion	risk.	The	concluding	issue	of	the	ses-
sion	were	the	technological	changes	brought	about	fintech	and	
its environmental impact in the sector.

	 The	second	day	of	the	Bank	Rating	&	Analysis	Work-
shop started with a presentation on the “China Banking Sec-
tor” by	Ms.	Qian	Li,	Deputy	manager	from	the	Financial	Ser-
vices	Department	 at	 Golden	Credit	 Rating	 International	 Co.,	
Ltd..	Ms.	Li	explained	that	the	present	macroeconomic	condi-
tions	in	China	sustain	a	stable	momentum	in	the	economy	on	
one	side	while	on	the	other	side	the	Chinese	regulatory	system	
continue its implementation.
	 Ms.	Li	maintained	that	the	upgrading	of	the	financial	
system	supports	growth	in	the	real	economy	as	banks	improve	
their	situation.	Moreover,	the	slowing	down	of	asset	growth	has	
been	 in	 the	making	 in	 recent	 years,	 allowing	 for	 better	 asset	
structure.	As	the	economy	continues	to	expand,	albeit	at	a	slow-
er rate, the proportion of deposits will continue to increase as 
liabilities	are	being	diversified,	she	explained.	According	to	Ms.	
Li,	the	Chinese	banking’s	outlook	indicates	more	financial	su-
pervision,	business	structures’	adjustments	and	 improvements	
in	the	asset	structure.	At	this	stage,	the	capital	adequacy	ratio	
remains	sound,	argued	Ms.	Li.

Mr. Andy Chang

Ms. Milly Leong

Ms. Qian Li
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	 The	 “Wrap-up”	 session	was	 chaired	 by	Ms.	Grace	
Lee,	President	&CEO	of	Taiwan	Ratings	Corp.	who	 summa-
rized	the	key	issues	discussed	during	two	intensive	days	of	pre-
sentations,	 insightful	 questioning	 and	 lively	discussions	 from	
the	part	of	participants.	Ms.	Lee	concluded	the	wrap-up	session	
by	highlighting	special	issues	that	participants	needed	to	keep	
in	mind	as	they	return	to	their	regular	daily	operations	in	their	
respective	financial	institutions.
	 During	the	Closing	Ceremony,	ACRAA	Chairman	Mr.	
Nakagawa	presented	Certificates	of	Participation	 to	each	par-
ticipant	while	ABA	Secretary-Treasurer	Mr.	Lin	presented	each	
speaker	and	members	of	the	ACRAA	delegation	with	tokens	of	
appreciation	for	a	job	well	done.

	 The	 sixth	 session	 focused	on	“Japan Banking Sec-
tor” and	featured	Tomohiro	Miyao,	Chief	Analyst	at	the	Finan-
cial	Institution	Rating	Department,	Japan	Credit	Rating	Agen-
cy,	Ltd.		as	presenter.	According	to	Mr.	Miyao,	major	Japanese	
banks	account	for	36%	of	all	deposits	and	41%	of	loans	in	an	
environment	with	low	corporate	bankruptcy	despite	a	less	than	
1%	GDP	growth.	 	For	instance,	 the	largest	Japanese	financial	
group,	MUFG,	 is	 ranked	5th	 in	 the	world,	 and	 together	with	
many	other	leading	Japanese	banks,	enjoys	excess	liquidity	but	
suffers	from	low	profitability.
	 Thus	 it	 is	expected	 that	 Japanese	banks	will	venture	
overseas	to	find	growth	opportunities	given	the	population	de-
cline	and	the	expanding	gap	between	deposit	and	lending	in	the	
domestic market.
	 Moreover,	Mr.	Miyao	showed	that	the	Japanese	bank-
ing	system	is	stable,	with	non-performing	loan	ratio	as	its	his-
torical	 low	and	 the	capital	adequacy	ratio	at	a	 relatively	high	
state.	Mr.	Miyao	argued	that	the	low	interest	rate	environment	is	
challenging	and	the	arrival	of	fintech	players	might	impact	the	
sector.

	 The	 seventh	 session	 on	 “Basel III: International 
Regulatory Framework for Banks”	 was	 conducted	 by	Mr.	
Sean	 Chen,	 Partner	 at	 Financial	 Risk	 Management,	 KPMG,	
who	 presented	 the	 micro-prudential	 banking	 components	 of	
Basel	III	and	the	post-crisis	regulatory	agenda.	Mr.	Chen	also	
discussed	the	Bail-in	vs.	Bail-out	dilemma	with	respect	to	glob-
ally	systematically	important	banks	as	well	as	regulation	of	im-
portant national banks.
	 The	eight	session	on	“IFRS9 Impairment Standard” 
was	also	conducted	by	Mr.	Chen,	assisted	by	Ms.	Akina	Chi-
ang,	Assistant	Manager,	Advisory,	Financial	Risk	Management,	
KPMG.	During	his	presentation,	Mr.	Chen	explained	that	this	
new	regulation	is	about	estimating	the	expected	12-month	and	
lifetime	credit	loss	for	financial	assets.	The	challenge	presented	
by	 this	 new	 regulation	 is	 about	 the	 proper	 credit	 impairment	

Mr. Tomohiro Miyao

recognition,	loss	provisions	in	financial	statements,	as	well	as	
credit	origination	and	pricing.	Mr.	Sean	argued	that	the	imple-
mentation of these new regulations demanded new processes, 
data, models and infrastructure in the bank operations.

Mr. Sean Chen

Ms. Akina Chiang
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Maybank to Host Another Short-Term Visiting Program in October

	 Having	facilitated	an	earlier	webinar	session	entitled	
“An	overview	of	advanced	analytics	and	data	in	risk	applica-
tions”	on	March	20	of	this	year,	the	Asian	Bankers	Association	
(ABA)	-in	partnership	with	Oliver	Wyman-	invited	members’	
officers	from	the	Credit	and	Risk	management	departments	to	
participate	 in	 a	 hands-on	 technical	 webinar	 session	 on	 “Ad-
vanced	analytics	for	risk	management”	was	held	on	August 8, 
2018 (16:00 Singapore time.)
 Offered without participation cost, this was the second 
webinar	on	this	topic	and	was	presented	by	Mikko	Lehtonen,	
an	Oliver	Wyman	Engagement	Manager	who	 is	 based	 in	 the	
Singapore	office.

 ABA member banks are invited 
to	 participate	 in	 the	 short-term	 visiting	
program	 that	 the	Malayan	Banking	Ber-
had	(Maybank)	will	host	in	Kuala	Lumpur	
on	October	25-26,	2018.
	 The	primary	objective	of	ABA’s	
short-term	visiting	program	is	to	provide	
member	 banks	 the	 opportunity	 to	 study	
and	 undergo	 training	 on	 specific	 aspects	
of the operations and facilities of an ad-
vanced	 banking	 organization	 such	 as	
Maybank.
	 The	idea	is	to	enable	the	visitors	
to:	(i)	enhance	and	upgrade	their	technical	
skills	and	knowledge	in	specific	banking	
areas in the distinct and peculiar social, 
economic and business environment of 

the	 host	 country,	 and	 (ii)	 gain	 first-hand	
knowledge	of	the	operations,	systems	and	
work	procedures	of	 the	host	bank’s	vari-
ous line departments.
	 Maybank’s	 tentative	 program	
for	October	25-26,	2018	will	cover	topics	
such	 as	Maybank’s	 organizational	 goals,	
AML/CFT	 implementation,	 global	 mar-
kets, wealth management in Asia, risk 
culture,	 Malaysia	 capital	 markets,	 and	
Renmimbi	 international	 market.	 Partici-
pants will also be given a guided tour of 
Maybank’s	Banking	Hall.
	 The	 October	 25-26,	 2018	 Pro-
gram	 follows	 the	 highly	 successful	 and	
well-received	 Maybank’s	 programs	 held	
in	2015,	2016	and	2017.		Member	banks	

are encouraged to take advantage of this 
opportunity	to	learn	from	Maybank’s	ex-
perience	 in	 several	 key	 banking	 opera-
tions.
	 There	 is	 no	 participation	 fee.	
However,	 participants	 shall	 cover	 their	
airfare	 and	 hotel	 accommodation.	 The	
two-day	 Maybank	 Program	 will	 take	
place	 at	 the	 Maybank	 Headquarters,	
which	is	located	at	Menara	Maybank,	100	
Jalan	Tun	Perak,	50050	Kuala	Lumpur.
	 Maybank	will	be	recommending	
shortly	a	hotel	where	program	participants	
may	stay	under	corporate	rates	to	be	nego-
tiated	by	Maybank.	For	 inquiries,	please	
e-mail	to	aba@aba.org.tw,	before	October	
11, 2018

Oliver Wyman to Conduct Webinar on 
“Advanced analytics for risk management” for ABA
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ACRAA	has	included	a	special	feature	of	China’s	infrastruc-
ture	program	and	their	financing.
	 ACRAA	intends	this	training	event	to	be	highly	
interactive,	characterized	by	questions	and	answers	specific	to	
the	participants’	interest,	immediately	applicable	to	their	job’s	
performance.  It is suggested that institutions register as a team 
of	2	or	3	participants.
	 Participants	are	encouraged	to	register	early	to	secure	
their	space	and	to	allow	better	hospitality	arrangements.
	 For	further	details	about	the	workshop,	please	email	
to	Ms.	Mitz	F.	Velayo,	ACRAA	Executive	Assistant,	at	mitz.
velayo@acraa.com	or	at	Tel/Fax:	(632)	890-4562.

Syllabus
	 Advanced	 analytics	 presents	
compelling opportunities for risk man-
agement. Building on top of the previous 
introductory	session	on	advanced	analyt-
ics	that	was	also	co-hosted	on	March	20,	
2018	 by	Mikko,	 this	 session	 provided	 a	
more technical view into the application 
of	 advanced	 analytics	 techniques	 using	
Python	 programming	 language,	 Jupiter	
notebook development environment, and 
Scikit-learn	open	source	machine	learning	
library.
 In this session, participants 

gained an overview of these techniques 
and	saw	examples	and	the	application	of	
these techniques in credit modelling, il-
lustrated	 by	 practical	 case	 studies.	 This	
session was targeted towards those who 
are interested in honing their craft in the 
application	 of	 advanced	 analytics	 tech-
niques in risk management, and for those 
who	are	keen	to	expand	their	knowledge	
of these programmes.
	 For	 better	 learning,	 participants	
were	invited	to	review	first	the	March	20,	
2018	webinar	 on	Advanced	Analytics	 at	
https://www.aba.org.tw/2018/03/20/5119/	
to be better prepared for the August 8, 

2018 webinar session.
	 Moreover,	 ABA	 encouraged	
bankers to disseminate this webinar in-
vitation to their colleagues in the Credit 
and	 Risk	 Management	 departments	 so	
they	could	take	advantage	of	this	valuable	
learning session.
	 	 Participants	 received	 a	 copy	
of	 the	 speaker’s	 presentation	 and	 were	
requested	 to	 complete	 a	 take-home	 test.	
Participants	 who	 emailed	 back	 their	 an-
swers	to	the	take-home	test	by	August	15,	
2018	received	an	ABA-issued	Certificate	
of	Participation.

ACRAA Invites Members to 
Infrastructure Projects Financing Workshop in Makati City

	 The	Asian	Bankers	Association	is	inviting	ABA	
member	banks	to	the	forthcoming	Training	Workshop	on	
Infrastructure	Projects:	Their	evaluation	and	Financing	to	
be	organized	by	the	Association	of	Credit	Rating	Agencies	
in	Asia	(ACRAA)	on	September	6-7,	2018,	at	the	Peninsula	
Manila	Hotel,	Makati	City,	Philippines.
	 ACRAA	has	assembled	top-choice	speakers	for	this	
relevant	workshop.	Expert	speakers	from	the	ADB	Risk	Man-
agement	Team,	the	Philippine	PPP	Center,	international	con-
sultants, and CEOs of some of the most active and successful 
sponsors	of	infrastructure	projects	in	the	Philippines	will	share	
with	participants	their	knowledge	and	experience	in	dealing	
with	these	extremely	costly	and	complex	projects.	Moreover,	
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	 Across	Southeast	Asia,	 there	 is	a	fierce	battle	 raging	
for	e-wallet	dominance.	E-wallets,	or	digital	or	mobile	wallets,	
are	types	of	payment	instruments	that	can	be	used	to	transact	
at	physical	locations	and	online.	These	wallets	can	be	linked	to	
debit cards and credit cards or to a bank account and can also 
be	loaded	with	a	sum	of	money,	called	“stored	value.”	In	some	
instances,	e-wallets	can	also	store	cryptocurrencies.
	 Riding	 the	wave	 of	 rapidly	 increasing	mobile	 Inter-
net	adoption	by	a	600	million	person	consumer	base,	telephone	
companies, banks, merchants, device manufacturers, transpor-
tation	providers,	 remittance	players,	and	consumer	 tech	firms	
have	recently	set	up	e-wallets	in	Southeast	Asia,	aggressively	
competing for both consumer and merchant adoption. 
	 While	 payment	 volume	 through	 e-wallets	 is	 still	 a	
small	proportion	of	noncash	payments	today,	it	is	forecasted	to	
scale	rapidly.	Mobile	payments	 in	 the	ASEAN	region	are	ex-
pected	 to	 reach	over	$30	billion	by	2021,	of	which	e-wallets	
will	capture	a	significant	part.	

Special Feature

EFMA Invites Members to Retail Banking Summit in Singapore

	 The	 European	 Financial	 Management	 Association	
(EFMA)	is	inviting	ABA	members	to	attend	the	fourth	edition	
of	its	Retail	Banking	Summit	in	Asia	2018	that	will	take	place	
on	30-31	October	in	Singapore.
	 The	Summit	is	especially	created	for	EFMA	members	
to	mark	the	strong	position	of	EFMA	community	in	Asia	and	al-
low	Asian	bankers	to	exchange	not	only	among	themselves,	but	
also	with	international	high-level	peers.	Maybank,	a	member	of	
EFMA	is	co-hosting	this	event.
	 The	Summit	will	address	hot	topics	such	as:
	 	 -	Finding the holy grail of data strategy
	 	 -	Artificial	Intelligence,	robotics	and	

    Machine Learning
  - Blockchain, crypto-currencies and the 
    promise of tokenization
  - Internet of all things, voice, virtual 
    reality et al
	 	 -	From	Affluent,	SMEs	to	Millennials	and	
	 	 		the	financially	excluded
  - People during the banking 
    transformation
  - Distribution and Design
 Interested parties are requested to visit the event page 
for	full	details:	www.efma.com/asia18.

The Battle for E-Wallet Supremacy in Southeast Asia
By Duncan Woods, Partner and Head of Retail and Business Banking, APR at Oliver 

Wyman; Nihal George, Principal, Digital, Technology and Analytics, APR at Oliver Wyman; 
Anosh Pardiwalla, Associate, Financial Services at Oliver Wyman

A woman makes purchases through her smartphone at a shop in 
Beijing, China. While payment volume through e-Wallets is still a 
small proportion of non-cash payments today, it is forecasted to scale 
rapidly. Wang Zhao/AFP/Getty Images
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Exhibit 1: Share of Noncash Payments (of Consumer Pay-
ments) and Penetration of E-Wallet Payments within Non-
cash Payments

	 Although	 there	 has	 been	 a	 flurry	 of	 activity	 in	 the	
e-wallet	domain,	there	are	several	challenges	that	must	be	con-
sidered for businesses to be successful.

CHALLENGES FACED

	 Investors	have	actively	supported	these	new	business-
es,	but	not	all	e-wallet	companies	will	 survive.	 Investors	and	
e-wallet	operators	need	robust	business	models	that	can	sustain	
competitive	differentiation	and	rapidly	scale	to	stand	a	chance	
of success. In markets that are well past the tipping point of 
mass	adoption	of	 e-wallets,	 such	as	 in	Kenya	and	China,	 the	
evidence	is	clear—this	 is	a	winner-takes-all	market,	 in	which	
the	top	two	players	capture	over	80	percent	of	the	market.	For	
any	operator	of	an	e-wallet,	this	should	ring	alarm	bells.	
	 As	 e-wallet	 adoption	 increases	 among	 the	 banked	
population, it also raises important strategic questions for the 
banks	 themselves,	which	have	much	 to	 lose	 in	both	payment	
flows	and	consumer	spend	data.	Payment	flows	may	shift	away	
from	banks’	 credit	 and	debit	 cards	onto	 stored	value	wallets,	
and even if cards are still the funding source for the wallets, 
then	banks	still	lose	visibility	of	payment	behavior	made	from	
the	e-wallet.	
	 Markets	 in	 the	 region	 are	 at	 very	different	 stages	of	
evolution	when	it	comes	to	e-wallets	adoption,	though	different	
e-wallet	business	models	are	emerging.	For	instance,	in	China,	
e-wallet	adoption	grew	beyond	the	tipping	point	early	in	this	de-
cade,	driven	by	Alibaba	and	Tencent,	setting	the	precedent	for	
future	 evolution	 in	Southeast	Asia.	Currently,	 the	Philippines	

International, eMarketer, Oxford Economics, Reserve Bank of India

is	 on	 the	 cusp	 of	 a	 digital	 payment	 revolution,	with	 noncash	
payment	methods,	particularly	e-wallets,	expected	to	surge	to	
6	percent	of	payments	by	2022	from	a	tiny	fraction	today.	This	
makes	a	pan-Southeast	Asian	e-wallet	network	difficult	as	inte-
gration in markets at different stages of adoption is a hurdle.  

DIFFERENT WINNING E-WALLET BUSINESS 
MODELS

	 As	e-wallets	proliferate	across	the	region,	it	is	impera-
tive	to	understand	which	players	and	business	models	will	win	
the	battle	for	supremacy.

Archetype A

	 The	“Financial	 Inclusion”	e-wallet,	archetype	A,	 tar-
gets	the	unbanked	or	underbanked,	providing	an	e-wallet	that	
is	a	digital	alternative	 to	holding	physical	cash.	It	 is	 likely	 to	
be	one	of	this	demographic’s	first	experiences	with	formal	fi-
nancial	services.	For	 the	unbanked,	 it	 is	 the	closest	substitute	
to	a	bank	account,	with	primary	uses	being	cash	 in	and	cash	
out,	 domestic	 and	 cross-border	 remittances,	 and	 limited	 pay-
ments—for	example,	prepaid	mobile	top	ups.

Archetype B

	 Under	“Digitally	Enabling	the	Underbanked,”	arche-
type	B,	 leading	players	provide	a	wider	 range	of	quasi-bank-
ing	 solutions	 to	 the	 unbanked	 or	 underbanked	 segment.	 The	
e-wallet	becomes	a	critical	instrument	to	enable	a	broader	set	
of	payment	use	cases,	 and	winners	may	need	 to	provide	val-
ue-added	solutions	that	go	beyond	payments,	such	as	providing	
simple advice on spending and budgeting and enabling credit 
solutions.

Archetype C
 
	 With	“Payment	Convenience,”	archetype	C,	e-wallet	
operators	target	the	banked	segments,	positioning	their	e-wal-
lets	as	a	convenient	payment	instrument	to	drive	loyalty.	Vari-
ous	models	exist,	but	typically	the	e-wallet	either	stores	credit	
and debit card data to enable those cards to be used in mobile 
payments,	 such	 as	 a	 device	 wallet	 like	Apple	 Pay,	 or	 draws	
funds	into	a	stored	value	facility,	which	is	used	to	make	mobile	
payments,	for	example,	DBS’	PayLah.	Revenue	is	driven	by	the	
interchange	fees	from	the	mobile	payments	made	at	merchants	
from	the	e-wallet	and	from	finding	ways	to	monetize	the	rich	
transaction	data	gathered	each	time	the	e-wallets	are	used.
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Archetype D

	 Becoming	 the	 “Lifestyle	 Payment	 Partner,”	 arche-
type	D,	is	the	target	end-state	for	many	e-wallet	providers,	but	
few	have	achieved	it,	and	even	fewer	bank-led	e-wallets	count	
among	 those	who	have.	While	banks	might	aspire	 to	achieve	
this dominance, it is the large consumer tech platforms in fre-
quent-use	 ecosystems,	 for	 instance,	messaging	 platforms	 and	
e-commerce	players,	that	are	emerging	as	leaders.	These	play-
ers	are	merging	e-wallet	capabilities	 into	 their	core	offerings,	
encouraging	captive	users	to	adopt	their	e-wallet	as	an	attrac-
tive	payment	alternative	on	its	platform.	The	advantage	of	these	
ecosystem	players	is	that	monetization	of	the	e-wallet	does	not	
have	to	come	directly	from	payments,	but	instead	from	driving	
up	the	average	ecosystem	revenue	per	user.

Exhibit 2: Comparison of E-Wallet Archetypes

TIME FOR ACTION

	 The	 tipping	 point	 for	 mass	 adoption	 of	 e-wallets	
across	Southeast	Asia	is	hard	to	predict,	though	trends	in	con-
sumer	behavior,	technology	advancement,	and	the	evolution	of	
ecosystem-based	financial	services	all	point	to	rapid	accelera-
tion	in	the	next	3-5	years.	Market	infrastructure	developments,	
such	as	 real-time	payments	 infrastructure,	 innovation	 in	 low-
cost	merchant	acquiring,	regulations	on	e-wallet	onboarding	re-
quirements, and transaction value thresholds, will impact adop-
tion	and	potentially	change	the	fundamental	shape	of	the	retail	

Oliver Wyman

payments	landscape.
	 Investors	and	operators	of	e-wallets	will	need	to	man-
age the high costs of developing large networks to maintain 
their	competitive	edge,	creating	ubiquitous	payments	use	cases,	
attracting	users	and	motivating	regular	use.	The	path	to	moneti-
zation	will	be	long	and	hard,	but	the	rewards	from	becoming	the	
indispensable	payment	instrument	of	choice	for	target	segments	
will be huge. 
	 Meanwhile,	 there	 is	 no	 room	 for	 complacency	 for	
banks	 and	 other	 existing	 payments	 players.	 With	 e-wallets	
emerging as the potential instrument of choice for small ticket 
payments,	 it	 is	 imperative	 that	 incumbents	 respond	 to	defend	
their	 turf	 in	 retail	 payments.	 Banks	 need	 to	 make	 important	
strategic	choices	about	where	and	how	to	compete,	as	they	de-
termine	whether	to	participate	directly	with	their	own	e-wallets	
or	ensure	how	their	own	payment	solutions	are	seamlessly	inte-
grated into the wallet platforms of future winners. 

Brink Asia

About the Author
Duncan Woods
Partner	and	Head	of	Retail	and	Business	Banking,	APR	at	
Oliver	Wyman

	 Duncan	Woods	is	a	partner	in	the	
Retail	&	Business	Banking	practice	of	
Oliver	Wyman	based	in	Singapore.	Prior	
to	joining	Oliver	Wyman,	Duncan	worked	
for	Standard	Chartered	Bank	where	his	
roles	included:	Group	Head	of	Strategy	
for	Consumer	Banking;	Regional	Head	

of	Consumer	Banking,	Southern	Africa;	Regional	Head	of	
Priority	Banking,	Singapore	and	ASEAN;	Group	Head	of	
Alliances,	Consumer	Banking.	Duncan’s	other	experience	
is	with	Deutsche	Bank	and	McKinsey.	Duncan	has	a	BA	in	
Economics	from	Cambridge	University,	an	MSc	in	Economics	
from	University	College	London,	and	spent	a	year	at	Harvard	
Graduate	School	of	Arts	&	Science	on	a	Kennedy	Scholarship.
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Member Personalities

Mr. Takayoshi Futae Takes Over as MUFG Bank, Ltd. 
Representative in ABA Board

	 Mr.	Takayoshi	Futae,	Senior	Managing	Executive	
Officer	and	Regional	Executive	for	Asia,	MUFG	Bank,	Ltd.,	
has	taken	over	from	Mr.	Hidekazu	Horikoshi	to	be	the	Bank’s	
Representative	in	the	ABA	Board,	following	the	latter’s	retire-
ment	recently.	
	 As	a	veteran	banker,	Mr.	Futae	joined	The	Bank	of	
Tokyo-Mitsubishi	UFJ,	Ltd.	in	2006	and	had	been	in	charge	of	
the	Credit	and	Advisory	Division,	Global	Corporate	Bank-
ing	Division	as	well	as	Asia	&	Oceania-related	business	in	
the	Bank.		Since	July	2018,	he	has	been	appointed	as	Senior	
Managing	Executive	Officer	and	Regional	Executive	for	Asia,	
MUFG	Bank,	Ltd.,	and	the	Bank’s	Representative	in	the	ABA	
Board.
	 Mr.	Futae	obtained	his	bachelor	degree	in	economics	
from	Osaka	University	and	graduated	from	The	University	of	
Chicago	with	an	MBA.

About the Author
Nihal George
Principal,	 Digital,	 Technology	 and	Analytics,	APR	 at	 Oliver	
Wyman

 Nihal George is a principal in the 
digital,	technology	and	analytics	prac-
tice	based	in	Singapore.	He	brings	over	a	
decade	of	experience	spanning	financial	
services,	fintech	startups,	and	management	
consulting.	His	work	focuses	on	designing	
and implementing new business models, 

digital	transformation	and	organizational	change.

About the Author
Anosh Pardiwalla
Associate,	Financial	Services	at	Oliver	Wyman

	 Anosh	Pardiwalla	is	a	strategy	&	
operations	consultant	with	global	experi-
ence stretching across large scale imple-
mentation	projects	for	marquee	clients.	
Prior	to	his	move	into	the	consulting	field,	
he developed new business opportunities 
for	his	previous	company	across	the	Oil	&	

Gas,	Steel	and	Petrochemicals	sectors.	He	currently	focuses	on	
digital	payments	and	associated	payment	opportunities	in	the	
digital	and	e-commerce	space.
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	 Bank	Muscat’s	Board	of	Directors	announced	the	ap-
pointment	of	Sheikh	Waleed	K.	Al	Hashar	as	the	chief	execu-
tive	officer	of	the	bank	commencing	January	1,	2019.
	 This	comes	 in	 line	with	 the	senior	management	suc-
cession	plan	endorsed	by	 the	board	 in	2015.	AbdulRazak	Ali	
Issa,	current	chief	executive	and	Ahmed	Al	Abri,	the	chief	op-

Bank Muscat Appoints Sheikh Waleed Al Hashar 
As Its New Chief Executive Officer

erating	officer	will	retire	from	their	positions	on	December	31,	
2018,	after	more	than	30	years	of	service	with	the	bank.	Abdul-
Razak	Ali	Issa	and	the	executive	management	will	oversee	the	
completion of the transition in the upcoming months.
	 Sheikh	Khalid	bin	Mustahail	Al	Mashani,	 chairman,	
Bank	Muscat,	on	behalf	of	the	Board	of	Directors	expressed	his	
sincere	gratitude	and	appreciation	to	AbdulRazak	Ali	Issa	and	
Ahmed Al Abri for their outstanding contributions towards the 
bank’s	success	and	position	as	the	leading	bank	in	Oman.	
	 “The	board	would	also	like	to	express	its	great	confi-
dence	in	the	capabilities	and	expertise	of	the	new	chief	execu-
tive	officer	and	 the	management	 team	 to	maintain	 the	bank’s	
position	as	the	flagship	financial	services	provider	in	the	Sul-
tanate,”	Sheikh	Khalid	added.	

Times of Oman

Among Member Banks

 BEA Wins Triple Gold Awards in the Web Accessibility Recognition 
Scheme 2018/19	-	The	Bank	of	East	Asia,	Limited	(“BEA”)	has	won	two	Triple	
Gold	Awards	in	Hong	Kong’s	Web	Accessibility	Recognition	Scheme	2018/19.	
	 This	marks	the	first	time	that	the	Bank	has	received	Triple	Gold	Awards	
in	both	the	website	and	mobile	app	streams	of	the	programme.	Jointly	organised	by	
The	Hong	Kong	Internet	Registration	Corporation	Limited	(“HKIRC”),	The	Office	of	the	Government	Chief	Information	Officer	
(“OGCIO”),	and	the	Equal	Opportunities	Commission	(“EOC”),	the	Web	Accessibility	Recognition	Scheme	recognises	organisa-
tions	that	strive	to	make	their	digital	channels	accessible	to	all,	especially	people	with	disabilities	and	other	difficulties.	
	 “We	are	delighted	to	receive	this	recognition	for	our	website	and	mobile	app,”	said	Mr.	Vincent	Hui,	General	Manager	
and	Head	of	Personal	Banking	Division	at	BEA,	who	received	the	awards	on	behalf	of	the	Bank	at	an	awards	presentation	ceremo-
ny	held	on	26th	June,	2018.	“Guided	by	our	Bank’s	mission	to	ensure	a	positive	experience	for	every	customer,	we	put	great	effort	
into	making	BEA’s	content	and	services	accessible	to	as	many	people	as	possible.	We	take	special	care	to	ensure	that	our	digital	
channels	are	user-friendly	for	the	broadest	possible	audience,	and	we	continue	to	look	for	ways	to	overcome	barriers	for	those	with	
particular needs.” 

Bank of East Asia News Release 
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Among Member Banks
 SMBC Concludes MOU with National Science Technology and Innovation Policy 
Office	of	Thailand	-	Sumitomo	Mitsui	Banking	Corporation	(SMBC)	announced	that	it	had	con-
cluded	a	Memorandum	of	Understanding	(MOU)	with	the	National	Science	Technology	and	In-
novation	Policy	Office	(STI)	of	the	Kingdom	of	Thailand	on	June	28	to	signal	their	cooperation	
in	promoting	Japanese	corporate	investment	into	the	country.	SMBC	became	the	first	financial	
institution,	including	Japanese	banks,	to	conclude	an	MOU	with	STI.
	 Under	the	MOU,	SMBC	will	introduce	clients	who	are	considering	entering	or	expanding	their	presence	in	Thailand	to	STI.	
Through	the	introductions,	SMBC	will	support	clients	address	various	needs	such	as	industry-academia	partnerships,	recruitment,	
and	human	resource	development.	SMBC	will	also	work	with	STI	to	provide	clients	access	to	relevant	information	via	the	holding	
of investment seminars.
	 SMBC	will	contribute	to	the	realization	of	Thailand	4.0,	the	Royal	Thai	Government’s	vision	of	creating	an	innovation-driv-
en	economy,	and	to	the	development	of	the	Eastern	Economic	Corridor	(EEC)	by	improving	the	investment	promotion	environment	
through	enhanced	collaborations	with	STI	under	the	MOU.	At	the	same	time,	the	MOU	will	allow	SMBC	to	strengthen	its	ability	to	
address	client	needs	in	Thailand.	

SMBC News Release 

 BML showcases its range of banking solutions for resorts at special “Great Bank-
ing for Great Resorts” event in Kurumba - Bank	of	Maldives	(BML)	on	the	night	of	June	
28	hosted	Maldives’	first	ever	dedicated	banking	event	 for	 resorts	when	 it	welcomed	senior	
management	from	resorts	across	the	country	to	Kurumba	Maldives.	
	 At	the	event,	BML	showcased	its	full	suite	of	banking	solutions	for	resorts	including	branch,	card	and	online	banking	ser-
vices.	The	Bank	also	unveiled	an	exciting	new	online	international	money	transfer	service	which	will	hugely	simplify	the	challenge	
of	sending	money	abroad	that	is	currently	faced	by	resort	employees	and	others	throughout	the	atolls.	This	innovative	mobile	phone-
based	service	will	be	officially	launched	by	the	Bank	in	early	July.	
	 This	event	brought	into	focus	the	decades-long	relationship	Bank	of	Maldives	has	enjoyed	with	the	tourism	industry	and	the	
support	the	Bank	extends	to	resorts.	Whether	it	is	the	finance	requirements	to	build	a	new	resort	from	the	ground	up	or	finding	the	
right	products	to	manage	the	resort’s	financial	operations,	BML	is	uniquely	placed	to	help.	Management	from	the	Bank	emphasized	
how	Bank	of	Maldives’	nationwide	network	of	branches,	agents	and	ATMs	provide	local	services	to	resorts.	This	support	is	comple-
mented	by	internet	banking,	card	and	payment	gateway	facilities,	demonstrating	the	powerful	package	of	banking	services	coming	
under	the	BML	umbrella.	It	was	also	announced	that	each	resort	has	been	allocated	a	dedicated	relationship	manager	who	will	serve	
as a single point of contact for all banking requirements. 

Bank of Maldives News Release 

 RCBC launches online FX trading facility - RIZAL	COMMERCIAL	Banking	Corp.	
(RCBC)	has	launched	an	online	platform	allowing	its	clients	to	buy	and	sell	currencies.
	 In	a	statement	on	July	4,	RCBC	said	it	has	launched	the	Online	FX	Trading	Platform,	
which	it	said	is	the	first	and	only	online	foreign	exchange	execution	platform	in	the	country.
	 This	platform	eliminates	the	need	for	face-to-face	or	over-the-phone	transactions	when	
exchanging	foreign	currency.
“This	new	product,	developed	by	RCBC,	allows	the	bank	clients	to	buy	and	sell	their	foreign	currency	at	any	given	time	from	the	
safety	of	their	own	homes,	or	even	from	abroad,”	the	bank	said.
	 For	clients	to	use	this	platform,	RCBC	clients	have	to	enroll	at	least	two	different	currency	accounts	through	RCBC’s	
online	banking	facility.
	 Once	eligible,	clients	can	buy	and	sell	major	currencies	between	their	enrolled	accounts	such	as	US	dollar,	Euro,	British	
pound,	Japanese	yen	and	Singaporean	dollar,	among	others.
	 “The	Online	FX	Trading	Platform	revolutionizes	foreign	exchange	transactions	for	the	country,”	Gil	A.	Buenaventura,	
RCBC	president	and	chief	executive	officer,	was	quoted	as	saying	in	the	statement.	

BusinessWorld Online
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 DBS named World’s Best Digital Bank - DBS	Bank	received	global	recognition	on	July	11	
as	it	was	named	the	‘World’s	Best	Digital	Bank’	and	‘World’s	Best	SME	Bank’	by	Euromoney.	It	is	
the	first	Asian	Bank	and	Singapore	bank	to	win	two	awards	in	the	global	category	at	the	prestigious	
Euromoney	Awards	for	Excellence	2018.
	 For	 the	hotly	contested	‘World’s	Best	Digital	Bank’	award,	DBS	beat	 top-tier	global	com-
petitors	such	as	Bank	of	America	and	HSBC	to	come	out	tops.	This	is	the	second	time	DBS’	leadership	in	digital	banking	has	been	
recognised	by	Euromoney	as	being	the	best	globally,	the	first	being	in	2016.	
	 Said	Euromoney,	“DBS	has	shown	the	power	of	being	articulate	about	digital	banking	and	the	bank	has	long	since	en-
trenched	an	entrepreneurial,	tech-led	culture	which	pervades	every	business	line	and	every	level	of	seniority.	But	being	able	to	get	
into	the	details	and	explain	how	and	why	a	digital	path	is	one	paved	with	profits?	That’s	a	new	and	important	step.
	 “Quantifying	exactly	what	digitalisation	means	for	profitability	–	and	it	means	plenty	–	is	a	useful	tool	not	only	for	investors	
but	the	whole	industry.	The	market	is	so	impressed	by	what	it	has	heard	from	DBS	that	it’s	beginning	to	be	revalued	as	a	bank	crossed	
with a tech stock.” 

DBS News Release

 Hatton National Bank among Top 1000 World Banks in 2018 - HNB	PLC	has	been	
crowned	first	among	Sri	Lankan	banks	in	the	prestigious	Banker	Magazine	UK’s	ranking	of	the	Top	
1000	World	Banks	for	2018.
	 HNB	Managing	Director-CEO,	 Jonathan	Alles	 said,	 “To	 be	 ranked	 as	 first	 among	 Sri	
Lankan	banks	in	the	top	1000	banks	globally	by	an	institution	as	internationally	respected	as	The	
Banker	Magazine	is	a	truly	remarkable	achievement	and	an	unforgettable	milestone	and	a	testament	to	the	remarkable	transformation	
taking	place	at	HNB.”
	 “Our	digitally-led	strategy	that	prioritizes	digital	innovation	and	service	excellence	continues	to	yield	rich	rewards	for	all	
stakeholders.	This	strength	is	ultimately	reflected	in	our	bottom-line	with	HNB’s	emergence	as	the	most	profitable	private	sector	
banking	group	in	Sri	Lanka,”	said	Alles.
	 HNB’s	new	ranking	represents	the	most	recent	in	a	long	series	of	local	and	international	accolades	received	by	the	bank.	
Over	the	past	year	(2017),	HNB	was	recognized	as	the	highest	ranked	bank	in	the	country	by	both	LMD	and	Business	Today	while	
being	awarded	as	the	Best	Bank	in	Sri	Lanka	by	the	Banker	magazine.	

The Sunday Leader 

 Taiwan’s	Chang	Hwa	Bank	to	officially	open	Manila	branch	-	Taiwan’s	Chang	
Hwa	Bank	(CHB)	officially	opened	a	branch	in	Manila,	capital	of	the	Philippines	on	July	9,	
as	part	of	an	ongoing	plan	to	expand	its	overseas	operations.
	 In	July	2017,	CHB,	one	of	the	major	commercial	banks	in	Taiwan,	announced	that	
the	Philippine	government	approved	its	application	to	open	a	branch	in	Manila.
	 The	bank	is	looking	to	capitalize	on	rapid	economic	growth	in	the	Philippines	and	the	government’s	policies	to	improve	the	
investment environment, it said.
	 The	Philippines	has	performed	strongly	in	recent	years,	with	an	economic	growth	rate	of	over	6	percent	every	year	since	
2010,	CHB	pointed	out.
	 The	World	Bank	also	forecasts	that	the	country’s	economic	growth	rate	will	be	6.6-6.7	percent	from	2018-2020,	making	it	
one	of	the	markets	with	most	development	potential	in	the	Association	of	Southeast	Asian	Nations	(ASEAN)	region,	CHB	noted.
	 CHB	Chairman	Chang	Ming-daw	led	a	delegation	of	bank	executives	to	Manila	to	attend	a	reception	held	to	celebrate	the	
official	opening	of	the	branch	on	July	3.	

Central News Agency
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 CTBC Bank, Yang Ming Marine, and Chi Mei Corp. Complete the 1stBlockchain 
International Trade PoC in Taiwan - In	order	to	develop	digital	finance	and	provide	better	
services	for	international	trade	clients,	CTBC	Bank	teams	up	with	Yang	Ming	Marine	Transport	
Corp.	and	Chi	Mei	Corp.	and	announced	the	first	in	the	market	blockchain	proof	of	concept	(PoC)	
experiment	for	international	trade	in	April	2018.	The	successful	PoC	applies	blockchain	technology	and	successfully	reduced	2	to	
4	days	of	overall	shipping	and	trade	finance	processes.
	 Traditionally,	international	trade	process	highly	relies	on	paper	document	transmission	and	verification	to	fulfill	client’s	
various	requirements	such	as	shipping	and	financing.		Each	transaction	costs	various	trade	participants	tremendous	processing	
manpower and time. In addition, potential risk of missing document and forgd document is quite high.  In order to solve those 
pain	points,	CTBC	and	Yang	Ming	Marine	leverage	blockchain	technology	to	realize	this	PoC	which	achieves	un-repudiation	and	
authenticity	of	document,	and	synchronizes	different	participants’	ledgers	via	consensus	mechanism.	In	this	PoC,	CTBC	Bank	
provides	both	importer	and	exporter	banking	services;	Yang	Ming	Marine	provides	shipping	services;	and	Chi	Mei	Corp.,	as	a	
valuable	client	dedicated	to	innovation,	was	invited	to	join	the	project	to	complete	the	export	transaction	from	Taiwan	to	a	South	
East	Asia	country	importer.	

CTBC International Newsletter 

 First	Bank	gains	FSC	approval	for	representative	office	in	Jakarta	-	First	Bank	said	
on	July	4	that	it	has	obtained	approval	from	Taiwan’s	top	financial	regulator	to	establish	a	represen-
tative	office	in	the	Indonesian	capital	of	Jakarta.
	 Following	the	approval	by	the	Financial	Supervisory	Commission	(FSC),	the	bank	said,	it	
will now require approval from Indonesian authorities to complete the process of setting up its 17th 
office	in	Southeast	Asia.
	 It	is	First	Bank’s	second	attempt	to	establish	a	representative	office	in	Jakarta,	having	closed	the	first	one	in	2000	due	to	
the	Asian	financial	crisis	that	erupted	in	1997.
	 Indonesia’s	demographic	dividend	gives	it	an	edge	among	the	other	Association	of	Southeast	Asian	Nations	in	terms	of	
the	potential	of	its	financial	market,	First	Bank	said.
	 The	bank	said	financial	market	penetration	in	the	vast	rural	areas	of	Indonesia	is	still	low	and	the	country’s	gross	domestic	
savings	account	for	only	about	40	percent	of	its	gross	domestic	product.
	 Since	First	Bank	opened	its	first	Southeast	Asian	branch	in	Cambodia	in	November	2017,	it	has	established	many	others	
in	countries	such	as	Singapore,	Vietnam,	the	Philippines,	and	Laos,	according	to	its	website.	

Central News Agency 

 Vietcombank named Vietnam’s best bank in 2018 by FinanceAsia - The	Joint	Stock	
Commercial	Bank	for	Foreign	Trade	of	Vietnam	(Vietcombank)	has	been	named	the	best	bank	of	
Vietnam	in	2018	by	FinanceAsia.	
	 This	is	the	second	consecutive	year	the	bank	has	received	this	award	from	the	Hong	Kong-
based	magazine.
	 The	award	aims	to	honour	outstanding	banks	in	each	country,	selected	based	on	criteria	
such	as	business	strategy,	management	model	with	a	view	of	offering	its	customers	services	that	meet	international	standards,	
growth,	profitability,	high-quality	products	and	services,	network	development	with	the	increasing	number	of	customers.
	 Currently,	Vietcombank	is	rated	among	Vietnamese	banks	as	the	best	in	terms	of	asset	quality	and	profitability.
	 In	2017,	Vietcombank	made	a	strong	impression	by	becoming	the	first	bank	in	Vietnam	to	report	pre-tax	profit	of	11.341	
trillion	VND	(499	million	USD).	Its	bad	debts	fell	to	only	1.1	percent,	the	lowest	rate	among	major	credit	institutions.
	 Vietcombank	aims	to	become	the	first	bank	in	Vietnam,	one	of	the	100	largest	in	the	region,	one	of	the	300	largest	banks	
and	financial	companies	in	the	world	by	2020.	

Vietnam News Agency 
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Hong Kong

Hong	Kong,	Abu	Dhabi	financial	regulators	ink	fintech	pact
	 The	Hong	Kong	Monetary	Authority	(HKMA),	the	city’s	de	facto	central	bank,	has	signed	an	agreement	with	a	financial	
regulator	in	the	United	Arab	Emirates	(UAE)	to	boost	collaboration	on	financial	technology	(fintech)	and	help	innovative	compa-
nies	to	expand	in	each	other’s	markets.
	 HKMA	says	the	deal	with	the	Financial	Services	Regulatory	Authority	(FSRA)	of	the	Abu	Dhabi	Global	Market	(ADGM)	
is	aimed	at	“encouraging	and	enabling	innovation	in	financial	services	in	both	markets,	and	supporting	innovative	financial	busi-
nesses	in	expanding	to	each	other’s	jurisdictions”.
	 ADGM	is	an	international	financial	centre	located	in	Abu	Dhabi,	the	UAE’s	capital.
	 “Under	the	cooperation	agreement,	the	HKMA	and	the	FSRA	will	collaborate	on	referring	innovative	businesses,	infor-
mation	sharing,	and	joint	innovation	projects,”	HKMA	says	in	a	statement	on	June	26.
	 The	deal	was	signed	in	Hong	Kong	by	Nelson	Chow,	HKMA’s	chief	fintech	officer	and	Richard	Teng,	chief	executive	
officer	of	FSRA.
	 According	to	Mr.	Chow,	it	will	“strengthen	the	two	authorities	in	their	respective	roles	and	initiatives	in	fintech”.	

Asia Asset Management 

Iran

EU lawmakers back plan for European Investment Bank work in Iran
	 EU	lawmakers	gave	approval	on	July	4	for	the	European	Investment	Bank	(EIB)	to	do	business	in	Iran,	overcoming	a	
blocking	attempt	and	keeping	alive	plans	to	save	the	2015	nuclear	deal	with	Tehran	that	Washington	has	abandoned.
	 The	EIB,	the	European	Union’s	not-for-profit	long	term	investment	arm,	is	a	key	pillar	of	the	bloc’s	attempts	to	maintain	
business	links	with	Iran	in	the	face	of	Washington’s	decision	to	re-impose	sanctions	on	the	Islamic	Republic.	
	 However,	the	EU	lawmakers’	decision	does	not	oblige	the	EIB	to	work	with	Iran,	a	move	that	could	jeopardize	its	ability	
to	raise	money	on	U.S.	markets	and	so	have	far	reaching	consequences	for	its	operations.	
	 The	European	Parliament	overwhelmingly	blocked	a	motion	by	far-right	lawmakers	seeking	to	prevent	the	European	
Commission from lifting restrictions on the EIB in Iran, setting the stage for the measure to come into effect at the start of August. 

Reuters

Japan

Line	Defies	Cryptocurrency	Bears	to	Open	Exchange	in	Singapore
	 Line	Corp.,	Japan’s	biggest	messaging	service,	opened	a	cryptocurrency	exchange	in	July	2018	even	amid	Bitcoin	selloff	
that’s	fueled	pessimism	over	the	future	of	virtual	currencies.
	 The	exchange,	called	Bitbox,	will	offer	trading	between	more	than	30	virtual	tokens	including	bitcoin,	ethereum,	bitcoin	
cash	and	litecoin,	but	not	fiat	currencies,	the	Japanese	company	said	at	an	annual	strategy	briefing	in	Tokyo	on	June	28.	The	web-
site	will	be	available	in	15	languages	to	users	worldwide,	except	for	those	in	Japan	and	the	U.S.	Bitbox	will	charge	a	0.1	percent	
trading fee.
	 Chief	Executive	Officer	Takeshi	Idezawa	laid	out	a	vision	of	a	token-based	economy	that	places	blockchain	technology	
at	the	center	of	the	messengers’s	efforts	to	tie	together	its	various	commerce,	entertainment	and	media	offerings.	The	move	into	
cryptocurrencies	comes	at	a	time	when	the	industry	faces	increasing	regulatory	scrutiny	and	security	concerns	that	pushed	the	price	
of	bitcoin	about	60	percent	lower	in	2018.	Line	is	expanding	into	financial	services	to	reduce	reliance	on	advertising	revenue	and	
offer	a	way	to	gain	subscribers	in	countries	dominated	by	Facebook	Inc.’s	Messenger	and	WhatsApp.	

Bloomberg Quint 
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Korea

Forex	reserves	in	Korea	top	$400b
	 South	Korea’s	foreign	currency	reserves	hit	an	all-time	high	for	four	consecutive	months	as	of	June	2018,	central	bank	
data	showed	on	July	4.	
	 Rising	reserves,	coupled	with	the	moderate	level	of	foreign	currency	debt	and	expense	in	foreign	trade,	translate	into	
Korea’s	robust	external	stability,	according	to	the	government.	
The	accumulated	volume	of	foreign	currency	reserves	including	gold	came	to	$400.3	billion	in	Korea,	up	$1.3	billion,	or	0.3	
percent,	compared	to	May	2018,	according	to	data	from	the	Bank	of	Korea.	This	marked	the	first	time	that	the	nation’s	foreign	
exchange	reserves	topped	$400	billion.	
	 Of	the	total,	securities	denominated	in	foreign	currencies	took	up	91.9	percent,	or	$367.9	billion,	up	0.4	percent	from	
May.	Securities	include	sovereign	bonds,	local	government	bonds,	company	bonds,	mortgage-backed	securities	and	covered	bonds,	
the central bank said. 
	 Overseas	currency-denominated	deposits,	special	drawing	rights,	the	International	Monetary	Fund	reserves	position	and	
gold	reserves	accounted	for	5.6	percent,	0.8	percent,	0.5	percent	and	1.2	percent	of	the	total	reserves,	respectively.		

The Korea Herald

Malaysia

New Malaysia central bank chief strikes neutral tone on rate
	 Malaysia’s	central	bank	kept	its	benchmark	interest	rate	steady	in	the	first	policy	meeting	under	a	new	governor,	providing	
support	to	an	economy	that	Prime	Minister	Mahathir	Mohamad	is	trying	to	revamp.
	 Bank	Negara	Malaysia	held	the	overnight	policy	rate	at	3.25	per	cent,	it	said	in	a	statement	in	Kuala	Lumpur	on	July	11,	
as	predicted	by	all	19	economists	in	a	Bloomberg	survey.
	 The	economy’s	growth	momentum	will	likely	be	sustained,	underpinned	by	domestic	and	external	demand,	while	infla-
tion	for	this	year	is	forecast	to	be	lower	than	initially	projected,	the	central	bank	said.
	 Governor	Nor	Shamsiah	Mohd	Yunus	has	ample	room	to	keep	policy	unchanged	despite	an	emerging-market	sell-off	
that’s	forced	her	counterparts	in	Indonesia	and	the	Philippines	to	take	more	aggressive	steps	to	defend	their	currencies.	

The Business Times

Banking and Finance Newsbriefs

Philippines

Banks to open more jobs despite rapid digitalization
	 The	Bankers	Association	of	the	Philippines	(BAP)	said	banks	will	continue	to	hire	people	despite	the	rapid	digitalization	
in the sector.
	 In	a	statement	on	July	9,	the	organization	said	the	over	12,000	bank	offices	nationwide	continue	to	open	opportunities	for	
entry-level	applicants.
	 “Banking	employees	are	vital	in	providing	quality	service.	With	the	effort	of	banks	in	financial	inclusivity,	we	can	expect	
more	bank	branches	opening	and	job	hiring	to	cope	with	the	increasing	demand	of	banking	and	financial	services	across	the	coun-
try,”	BAP	managing	director	Benjamin	Castillo	said.
	 Castillo	debunked	claims	that	rapid	digitalization	poses	threat	to	job	creation	in	the	banking	industry,	noting	that	clients	
both	enjoy	over-the-counter	and	online	transactions.
	 “Contrary	to	what	is	expected,	the	banking	industry	will	not	lay	off	workers	just	because	we	have	entered	the	digital	age,”	
he said.
	 “Banks	need	to	cater	to	the	different	demands,	we	are	diversifying,”	he	added.
	 He	noted	that	emerging	technologies	are	assisting	banks	to	provide	financial	services	to	its	clients	more	efficiently.	

Philippine News Agency



20

 ABA Newsletter          August 2018

Qatar

Qatar banks’ real estate credits slip by QR1.3bn
	 Qatar	banks’	total	domestic	loans	and	credit	facilities	to	the	local	private	sector	has	increased	by	QR4bn	to	QR488bn	
in	May	2018,	compared	to	April	2018.	Of	this,	QR145.4bn	went	to	the	real	estate	sector,	down	by	QR1.3bn	compared	to	April.	
QR127.1bn	was	provided	for	individuals’	consumer	loans	(up	by	QR0.85bn),	QR81.9bn	for	services	(up	by	QR3.4bn)	and	
QR69.6bn	for	trade	(up	by	QR0.6bn).	In	addition,	there	were	loans	and	facilities	amounting	to	QR17.1bn	for	the	non-banking	
financial	sector.
	 The	total	domestic	private	sector	deposits	at	local	banks	decreased	by	about	QR1.1bn	to	QR346.2bn,	by	the	end	of	May,	a	
reading	of	the	banks’	consolidated	balance	sheet	figures	by	The	Group	analysts	showed.
	 Qatar	banks’	assets	(and	liabilities)	decreased	by	QR6.8bn	to	QR1346.5bn	by	the	end	of	May,	compared	to	QR1353.3bn	
by	the	end	of	April.	The	correction	comes	after	a	series	of	successive	and	strong	climbs,	and	resulted	in	the	decrease	of	government	
debt.
	 The	Government	and	Public	Sector	deposits	have	decreased	by	QR5.4bn	to	QR287.8bn.	Government	deposits	recorded	
QR79.7bn,	and	Government	Institutions	made	QR179.8bn,	while	the	deposits	of	Semi-Government	Institutions,	in	which	govern-
ment	share	is	less	than	100	percent	and	more	than	50	percent,	stood	at	QR28.3bn.	On	the	other	hand,	the	total	loans	of	the	govern-
ment	and	public	sector	decreased	by	QR1.6bn	to	reach	QR313.4bn.	

The Peninsula Qatar

Singapore

Singapore	banks	will	benefit	from	new	property	cooling	measures,	says	Moody’s
	 Singapore	banks	are	expected	to	benefit	from	property	cooling	measures	which	kicked	in	on	July	6,	as	they	will	reduce	
speculative	demand	for	residential	properties	and	increase	banks’	buffers	“if	and	when	property	prices	fall	significantly”,	ratings	
agency	Moody’s	said	on	Monday	(July	9).
	 The	measures,	which	include	higher	additional	buyer’s	stamp	duty	(ABSD)	rates	and	tighter	loan-to-value	(LTV)	limits,	
reduce	the	risk	of	a	property	price	bubble,	future	price	shocks	and	losses	from	mortgage	loans,	which	is	credit	positive	for	Singa-
pore’s	banks,	it	added.
	 “We	expect	that	the	new	measures	will	dampen	bank	loans	for	residential	property	purchases	and	the	resurgence	of	invest-
ment	and	speculative	purchasing,”	said	Moody’s	Investors	Service	senior	analyst	Simon	Chen.	“We	also	expect	the	measures	will	
improve	banks’	newly	originated	housing	loans	asset	quality	amid	Singapore’s	rising	interest	rate	environment	and	strong	supply	
pipeline.”
	 At	the	end	of	March	2018,	the	three	large	Singapore	banks	-	DBS,	OCBC	and	UOB	-	had	42	to	50	per	cent	of	their	loan	
portfolio	exposed	to	the	property	sector,	including	housing	loans.	

The Straits Times 
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Thailand

Thai Finance Minister Says No Need for Central Bank to Hike Rate
	 Thailand’s	finance	minister	said	the	nation	can	refrain	from	raising	its	policy	interest	rate	as	the	currency	has	weakened	at	
a	slower	pace	than	peers	and	capital	outflows	are	unlikely	to	pose	a	major	risk.
	 The	baht’s	recent	drop	will	help	boost	incomes	for	the	30	million	Thais	in	the	farm	sector,	Apisak	Tantivorawong	said	in	
an	interview	on	July	5.	The	currency’s	retreat	may	also	repel	speculative	short-term	investors,	reducing	financial-market	risk,	he	
said.
	 “We	see	no	need	for	any	change	in	monetary	policy,”	Apisak	said	in	Bangkok.	The	relatively	resilient	foreign-exchange	
rate	and	the	contained	pace	of	fund	outflows	provide	scope	to	leave	borrowing	costs	unchanged,	he	said.
	 The	debate	over	when	the	Bank	of	Thailand	will	join	a	global	wave	of	tightening	intensified	this	week	after	the	minutes	
of	its	June	20	meeting	revealed	a	discussion	about	policy	normalization,	even	as	the	key	rate	was	held	at	near	a	record	low.	The	
fastest	economic	growth	in	five	years	and	the	return	of	inflation	to	the	monetary	authority’s	target	zone	are	bolstering	the	case	for	
the	first	rate	rise	since	2011.
	 If	economic	expansion	continues	and	inflation	moves	more	firmly	within	the	1	percent	to	4	percent	target,	“the	need	for	a	
policy	rate	increase	in	order	to	build	policy	space	in	the	future	would	be	increasing,”	according	to	the	minutes.	

Bloomberg 

Banking and Finance Newsbriefs
Taiwan

‘Makeup	Saturdays’	for	stock	market	to	end	next	year:	Koo
	 Starting	in	2019,	Taiwan’s	stock	market	will	no	longer	open	on	weekend	compensatory	work	days,	Financial	Supervisory	
Commission	(FSC)	Chairman	Wellington	Koo	said	on	July	3.
	 The	decision	to	do	away	with	“makeup	Saturdays”	was	reached	after	consultations	with	the	Taiwan	Securities	Associa-
tion,	Koo	said,	but	added	that	there	are	still	details	that	need	to	be	ironed	out,	as	banks	would	remain	open	on	those	days,	which	
could	result	in	securities	delivery	problems.
	 Speaking	to	reporters	on	the	sidelines	of	a	capital	market	forum	in	Taipei,	he	said	the	commission	would	work	with	the	
banking and securities sectors to resolve those technical issues soon.
	 The	decision	to	abolish	working	Saturdays	for	the	stock	market	was	in	line	with	international	standards,	Koo	said.
An	official	announcement	on	the	matter	will	be	made	at	the	end	of	October,	he	said.
	 Under	current	work	regulations,	when	a	holiday	is	extended	by	adding	an	extra	day,	a	Saturday	is	usually	designated	as	a	
compensatory	work	day.
	 However,	as	most	foreign	institutional	investors	have	weekends	off,	trading	is	usually	slow	on	the	makeup	Saturdays.	

Taipei Times
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Publications

Basic Statistics 2018

	 Basic	Statistics	2018	contains	development	indicators	
for	45	economies	in	the	Asia	and	Pacific	region.	The	publica-
tion covers selected core indicators such as international and 
national	poverty	rates,	inflation,	and	current	account	balance.	It	
also presents information on indicators related to land, popula-
tion,	sustainable	development	goals,	national	accounts,	money,	
balance	of	payments,	reserves,	external	debt,	and	central	govern-
ment	finance.	Detailed	metadata	and	other	information	have	been	
newly	added	to	this	year’s	publication.

Contact	for	details:	ADB	Publishing
Website:	https://www.adb.org/publications
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Advancing the Frontiers of Monetary Policy

	 Inflation-forecast	targeting	is	state	of	the	art	for	mone-
tary	policy.	This	book	explores	first	principles,	including	manag-
ing	short-term	policy	trade-offs.	The	book	also	outlines	efficient	
operational	procedures	and	reviews	the	experiences	of	Canada,	
the	Czech	Republic,	and	India.	The	analysis	highlights	the	need	
for	assertive	policies	and	maximum	transparency.

Contact	for	details:	IMF	Bookstore
Website:	https://www.bookstore.imf.org/	


