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The ABA Policy Advocacy Committee held its 
second meeting for 2020 in an online format – the first-ever 
online meeting of the Committee – as it was not possible to 
hold a face-to-face discussion due to the ongoing COVID-19 
pandemic.

The main agenda of the meeting was to consider 
position papers on policy issues, which had been decided 
by the Committee to be the focus of the policy work of ABA 
for 2020 at its first meeting for the year on February 28, 
2020 in Negombo, Sri Lanka. 

The position papers were presented by 
representatives of ABA member banks and ABA Knowledge 
partners who were invited and agreed to prepare the 
papers. Members of the ABA Board of Directors were 
invited to participate in the online meeting.

ABA Chairman and Managing Director/CEO of 
Hatton National Bank (HNB), Jonathan Alles, welcomed the 
meeting participants in his opening remarks, and proposed 
that the committee meet more frequently to provide 
members more opportunity to address relevant and timely 
policy issues.

Dilshan Rodrigo, Chairman of the ABA Policy 
Advocacy Committee and Chief Operating Officer of HNB, 
then gave his introductory remarks — providing a brief 
outline of the meeting agenda before proceeding to request 
each of the paper presenters to make their presentations:

1) Policy Paper on Promoting Cooperation 
in Crisis and Disaster Preparedness and Recovery

Christina Alvarez, Senior Vice President and Head 

ABA Announcements

ABA holds Virtual Policy Advocacy Committee Meeting 

of Corporate Planning Group at Rizal Commercial Banking 
Corporation (RCBC), shared the Bank’s experience in the 
area of crisis management and in the implementation of 
its Disaster Preparedness and recovery Plan during the 
Covid-19 pandemic.

2) Policy Paper Entitled “From 
Risk to Resilience: The Need for Asian Banks to 
Comprehensively Address Physical Climate Risks”

Dr. Adrian Fenton, Vice President, Asia Sustainable 
Finance at the World Wide Fund for Nature (WWF) 
Singapore, summarized his paper outlining the vital role 
financial institutions have in supporting adaptation efforts 
to address climate change as well as the dangers which 
physical risk brought about by climate change pose to the 
financial sector. The paper sought to start the process of 
addressing this by: (a) outlining what the physical risks are 
and why these should be a concern; (b) how physical risks 
can affect financial institutions, and (c) how physical risks 
can be addressed.

3) Policy Paper on Promoting Cooperation 
Efforts in Collaborating with Fintech Companies

Lionel Ho Tze-Kuang, Head, Digital Strategy, GS-
Group, Digital at Maybank, presented a paper sharing 
Maybank’s efforts and initiatives in collaborating with 
Fintech companies, the Bank’s experience in addressing 
and overcoming challenges in doing so, and information  on 
government policies and regulations aimed at promoting 
collaboration between banks and fintech companies.

4) Policy Paper Exploring the LIBOR 
Transition After 2021 and Its Implications for Member 
Banks

Oliver Hoffmann, Managing Director, Head of Asia, 
Erste Group Bank AG, presented a summary of his paper 
providing an update on the LIBOR situation and its impact 
on banks’ lending operations. Among others, the paper 
considered alternative benchmarks following the non-
availability of LIBOR in 2021 and how banks can prepare 
for it; identified fundamental problems related to LIBOR 
(e.g., conflict of interests, low liquidity, and small volume 
of trade) and the current challenges and the potential 
solutions; and (d) formulated recommendations on how 
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banks can face the transition away from LIBOR.
5) Policy Paper on Promoting Cooperation 

on Cyber Security Management
Eric Wong, Group Information Officer, General 

Manager, Head of Technology and Productivity  Division 
at The Bank of East Asia Ltd., summarized his paper 
discussing a structured cyber security cooperation model 
based on the People, Process, and Technology Framework 
for strengthening the cyber security controls to prevent 
cyber-attacks and to minimize the impact of successful 
attacks.

6) Policy Paper on Cyber Security 
Preparedness

Suresh Emmanuel, HNB Chief Information Security 
Officer, presented a summary of his paper sharing a 
systematical approach for a bank to improve and strengthen 
its cyber preparedness and resilience. According to HNB, 

cybersecurity should be an important and amplifying 
component of a bank’s overall risk management. Hence, a 
bank should build a strategy which is based on the following 
preparedness principles, namely: (a) identify, (b) protect, 
(c) detect, (d) respond, and (e) recover.

 All the six papers discussed during the 
meeting would be disseminated to ABA members for 
review and comments. 

Following the paper presentations, the committee 
considered and exchanged views on possible issues for 
ABA policy advocacy work over the next six months. The 
next Committee Meeting will mostly likely be conducted in 
March or April of 2021, and during the 37th ABA General 
Meeting and Conference tentatively scheduled in late 2021 
in Negombo, Sri Lanka (should travel restrictions be eased 
or lifted by that time).

Promoting Cooperation in Collaborating with Fintech Companies
A Policy Paper Prepared for the Asian Bankers Association by Mr. Lionel Ho Tse-Kuang

Head of Digital Strategy, GS-Group Digital, Malayan Banking Berhad

1. Context – Collaboration with fintech crucial 
1.1 The business landscape is rapidly embracing  

 digitisation and consumers expect better service  
 and value at their convenience. The shift to Digital  
 has also accelerated immensely due to the global  
 advent of COVID.

1.2 New digital entrants are entering the financial  
 services industry with new models, products, and  
 approaches. These superapps, ecosystem players  
 & fintech firms threaten to disintermediate banks,  
 reducing the visibility banks have over their  
 customers. 

1.3 On the other hand, fintech players face a different  
 set of problems – Lack of customer trust, absence  
 of scale & need to build ground up, and meeting  

 regulatory requirements.
1.4 This new landscape has necessitated partnerships  

 between banks and fintech players to remain at  
 the forefront of customers’ minds, through  
 combining partnership-led experiences with  
 internally built capabilities. 
2. Malaysia: Government policy & regulations that       
promote collaboration

Government policies & regulations can serve as 
a barrier or incentive for collaboration between banks & 
fintech. It is the role of regulators to ensure that the financial 
system remains safe & stable, while promoting a conducive 
environment for innovation & technological advancement.

In Malaysia, active dialogue with industry players 
has served as an important lever in promoting collaboration. 
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that these regulations will be introduced in some 
form, introducing new dynamics to the fintech & 
banking relationship.
2.2.1 Open Banking PSD2 
2.2.2 Interoperable Payments Frameworks
2.2.3 Digital Bank Licenses
2.2.4 National ID & eKYC frameworks
2.2.5 Central Bank Digital Currencies
2.2.6 Banking as a Service (BaaS)

3. Overcoming fintech collaboration challenges 
 Collaborations with fintech companies can be 
difficult, as they can involve companies with different 
backgrounds, expectations and capabilities. 
4. Closing: fintech - the age of partnerships and 

collaboration 
The growing demands of customers for rapid 

innovation has necessitated partnerships & alliances 
between banks & fintech companies. While incumbent 
banks face innovation challenges specific to their traditional 
business models & legacy systems, fintech companies 
face their own set of difficulties – such as winning the 
trust of customers, meeting regulatory requirements, and 
unlocking scalability. 

To compensate for these shortcomings, banks 
& fintech companies are increasingly entering strategic 
alliances & partnerships. 

However, disciplined execution is crucial to 
ensure that partnerships are productive and achieve 
target outcomes. The key to mutually beneficial, fruitful 
partnerships is in the ability to identify opportunities to 
unlock value, the willingness to adapt & collaborate, and 
the discipline to maintain strict compliance & regulatory 
standards.

Bank Negara Malaysia has committed to play a facilitative 
role to enable innovation to flourish, and has committed 
to (1) Building interoperable structures for open & fair 
access to players; (2) Dynamic approach to supervision 
& regulation to allow room for experimentation; (3) 
Strengthening platforms for collaboration.

2.1 Current policies/regulations promoting   
 collaboration between Banks & Fintech

2.1.1 ‘DuitNow’ in the Real-time Payments  
            Platform (RPP)

  The platform serves as an interoperable 
structure between banks & fintech players (mainly 
e-wallets)The service enables instant credit 
transfers between participating players, with a 
national addressing database that links a ‘DuitNow 
ID’ (mobile or national identity numbers) to user-
specified recipient accounts.
  The service initially facilitated fund 
transfers between bank accounts, but is moving 
to incorporate fintech players, including GrabPay, 
Touch N’ Go Digital, BigPay, Fave, and other non-
bank digital players. 
  In addition, the next phase includes 
a framework for interoperable QR payments. 
Participating players, both fintech & banks alike, 
will be able to scan a national QR code and make 
payments to all participating banks & e-wallets. This 
serves to unify all cashless payments and promotes 
the collaboration between Banks & Fintech. 
2.1.2 Open API policy document - ’Publishing  

 Open Data using Open API’ 
Bank Negara Malaysia (BNM) issued a 

policy document to standardise development 
& publication of open APIs. This promotes 
collaboration between banks & fintech, through 
the improvement of access to data from banks & 
insurers. The API specifications target product 
information on 3 specific areas:

2.1.2.1     Credit Card
2.1.2.2     SME Financing
2.1.2.3     Motor Insurance/Takaful

2.2 Potential Upcoming Regulations
The global banking landscape is evolving. 

The recent pandemic has resulted in delays in 
several regulatory frameworks, but it’s expected 
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Promoting Cooperation in Crisis and Disaster Preparedness 
and Recovery

A Policy Paper Prepared for the Asian Bankers Association by Christina Alvarez, 
Senior Vice President of Corporate Planning Group at Rizal Commercial Banking Corp.

Paper Objective: To share the experience of RCBC Bank in  
the area of crisis management and in the implementation 
of its Disaster Preparedness and Recovery Plan during this 
COVID-19 pandemic.
Introduction:

1. The World Health Organization (WHO) announced 
the COVID-19 outbreak as a pandemic on March 11, 
2020. Nobody anticipated a global pandemic causing 
a disruption of this scale - affecting global trade, travel, 
and over-all economic activity. The result, a worldwide 
recession. The Philippines entered into a recession in 
the 2nd quarter with a -16.5% GDP, after the -0.7% 
GDP in the 1st quarter. The average contraction for the 
first half of 2020 was -8.6%.

2. The Philippines, specifically Luzon or the central 
region of the country, implemented one of the world’s 
longest and strictest lockdown called an Enhanced 
Community Quarantine (ECQ)1 - from March 16, 
2020 to May 31, 2020. The quarantine in Luzon, 
which includes the National Capital Region, an area 
that accounts for 73% of total GDP and 56% of the 
population, limited all movement and only essential 
industries (related to food, medicine selling and 
production, Business Process Outsourcing, media) 
were allowed to operate. There were strict travel 
restrictions and no public transportation. Banks 
operations, even as an essential service, were affected. 
With limited transportation and strict health protocols 
mandated by the government only limited branches in 
Luzon could operate.

3. Several industries/businesses were affected by the 
strict quarantine measures imposed in mid-March, 
resulting in markedly lower economic output. The 
industry assessment was based on the conditions 
during the strictest community quarantine (ECQ and 
MECQ) considering the following factors:
• Guidelines from Inter-Agency Task Force (IATF) on 

whether these industries were allowed to operate 
or not

• Prospects for demand/supply bottlenecks
• Industry developments
• Outlook/forecast by associations/groups in the 

industry
• Industries were classified into three categories 

(based on the bank’s exposure or where our 
borrowers operate):

• Severely impacted: not allowed to operate.
• Moderately impacted: allowed to operate; 

moderate/low demand
• Least impacted: allowed to operate; high demand.

4. In response to the needs of the country, the government 
provided a wide range of measure some of which had 
a significant impact on the banking industry.
Liquidity:
 Bangko Sentral ng Pilipinas (BSP) ensured li-
quidity was available by implementing the following 
monetary policy moves:
• Reduced policy rate by 175 basis points (bps);
• Reduced reserve requirement (RR) by 200 bps.
Relief for Banks and MSMEs:
a. Temporary reduction of term spreads on peso 

rediscounting loans relative to the overnight 
lending rate to zero.

b. MSME loans allowed as part of banks’ compliance 
with RR.

c. Temporary reduction in the credit risk weights of 
MSME loans that are in current status.

d. Assignment of lower risk weight for MSME 
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following the disaster/crisis.
6. As early as January 2020, the bank activated its 

Pandemic and Infectious Disease Plan3 as part of 
the Business Continuity Enterprise Plan. It defined 
control operations and precautionary measures 
needed at each stage of a pandemic, mostly based on 
the experience with 2004 SARS Outbreak and 2009 
H1N1. As the Enhanced Community Quarantine was 
lifted, the “new normal” under a “General Communi-
ty Quarantine” meant a transitory environment that 
required the Bank to prepare a Business Recovery 
Plan. This plan would be the guide on how to oper-
ate during the transition toward recovery and thrive 
in the new normal.

Disaster Preparedness:
7. To protect lives of employees and customers:

a. Clustering – To ensure continuity of business 
operations the organization created clusters. 
Each cluster operates independently and split-
site operations were established. For identified 
work-from-home/ mobile workers, there would 
be an agreed cycle (ie two weeks) of reporting 
at the office or on-site and work-from-home. The 
rotation was supplemented with a “No crossover” 
policy between sites, floors, branches and virtual 
meetings were observed in lieu of physical 
gatherings.

b. Health and safety protocols – Identified as an 
essential industry, the Bank had to ensure that 
operations were in line with health protocols to 
protect both employees and customers. Protective 
equipment and resources were deployed to the 
employees: washable facemasks, and face shields, 
sanitizers, hand gloves and vitamin C, etc. Signs 
and posters were placed in common areas to 
remind everyone of the required safety protocols 
including social distancing and proper cough 
hygiene. Acrylic panels were used in the Branches 
and other customer facing offices. Prescribed 
health protocols were institutionalized in all bank 
premises. Upon entry all personnel and clients 
are required to have their body temperature 
checked using a thermal scanner. To ensure 
that the workplace remains safe, non-essential 
visitors, such as messengers, are not allowed to 

exposures that are covered by government 
guarantees.

Credit:
a. Bayanihan to Heal as One Act or Bayanihan 1 

(signed into law March 24, 2020) – 30-day grace 
period for loans falling due within the ECQ period.

b. Bayanihan to Recover as One Act or Bayanihan 2 
(signed into law September 11, 2020) – 60-day 
grace period for loans falling due on or before 
December 31, 2020.
 For both Bayanihan 1 and 2, banks shall 
not charge or apply interest on interest, fees and 
charges during the grace period. It covers all loans 
of individuals, households, MSMEs, and corporate 
borrowers.

c. Set interest rate cap to no more than 2% a month or 
24% annually for credit card effective November 3.

Capital infusion:
a. Department of Finance (DOF) will increase 

capital of government banks – Land Bank of the 
Philippines (LBP) and Development Bank of the 
Philippines (DBP)

b. By Php74.5 billion to buy loans from smaller 
banks so these banks can lend more to small and 
medium scale businesses;

c. Another Php15.5 billion standby fund 
RCBC Bank’s Business Continuity Program:
5. RCBC has a comprehensive Crisis Management 

Framework in place, that is meant to prepare the 
bank for an event-led disruption in operations. The 
Crisis Management Team (CMT)2, headed by the 
President oversees the crisis management frame-
work, and responsible for synchronizing all efforts 
in the Bank, to limit losses and to recover operations 
as fast as possible. The bank has a dedicated “Busi-
ness Resiliency Unit” under the Risk Management 
Group, to ensure readiness for any disaster/crisis. 
The unit coordinates with all the groups to build a 
bankwide Business Continuity Plan (BCP), identi-
fying critical products and services and required 
operational support for continuity of operations. 
The BCP details resources needed - such as people, 
process, IT systems, and other equipment; as well as 
contingency procedures to guide the units on how 
to respond, recover, resume, and restore operations 
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enter. Deliveries and documents would have to 
pass through staging area to limit movement in 
the Bank premises.

c. Employee Health Protocols - In coordination 
with the Bank’s health insurance partner, 
employees were given access to a hotline for tele-
consultation for medical assessment, COVID-19 
related medical inquiries and scheduling of 
COVID-19 tests. Daily health checklists and 
updates on tracking and tracing of the health 
condition of the employees supported the Bank’s 
thrust to keep the organization safe. Guided by 
the definitions from World Health Organization 
and Philippine’s COVID-19 Inter-Agency Task 
Force for the Management of Emerging Infectious 
Diseases, employees properly reported those with 
COVID-19 symptoms, those who had close contact 
with a COVID-19 positive or suspected COVID-19 
positive. These protocols helped protect those 
reporting for work, but more importantly helped 
the employees navigate through the worry of how 
to work with COVID.

8. Defend against loan defaults – As governments sought 
to contain the pandemic crisis with lockdowns and 
quarantines, and the economy declining, the risk of 
deterioration in portfolio quality was high. During 
the quarantine, loan account officers continued to 
stay in touch with the customer. Lending officers 
were also given supplementary training to prepare 
for more intensive credit assessment and collection. 
The objective was to provide immediate relief to 
customers through payment holidays while giving 
time for the Bank to assess impact and help the 
customers recover. The bank assessed the impact 
of the strict quarantine measures on the industries 
where the bank’s borrowers are in and the ability of 
these industries to recover, given available variables 
– specific restrictions on operating capacities of 
certain industries, health and safety protocols 
mandated by the government, and demand /supply 
factors. This allowed the bank to assess the risks in 
our portfolio and became the basis for the various 
sensitivity analysis for the initial impact assessment 
of crisis to the portfolio.

9. Customer Engagement —The Bank responded 

quickly to concerns during quarantine with important 
advisories on branches operations, waived fees, and 
payment holidays. This meant announcing through 
online or digital channels: the website, social media 
platforms email and mobile. These channels became 
the main venue for communicating with clients. The 
digital way, was the main path to effective customer 
engagement during the crisis. Economic briefings 
and investment forums were conducted through 
online meeting platform Zoom. Despite the new 
format, customers were very engaged with strong 
attendance and an extended Q&A portion. It was 
an opportune time to communicate our strategy of 
digital transformation. All Branch sales personnel 
had to become Digital ambassadors, handholding 
their valued customers in transitioning to online 
banking. Easy-to-follow instructional videos were 
posted on YouTube to give access to everyone.

10. Streamline operations - The priorities were clear and 
the direction was to tighten overall spending. The 
quarantine accelerated the shift to digital channels. 
A review of branch operations and re-engineering 
of the processes would lead to streamlining parts 
of the business and repetitive manual tasks were 
automated through robotic process operations.

Business Recovery:
11. The organization needed to adapt to new priorities 

and this required learning new ways of doing things. 
All corporate lending officers had to be re-trained on 
collection and refinancing, to engage customers on 
the payment holidays mandated by the government 
and the Bank’s credit relief programs. Branch sales 
personnel, faced with the challenge of servicing 
customers in quarantine, needed to improve their 
proficiency on the Bank’s digital products to migrate 
their customers to digital platforms.

12. Go Digital - The bank’s Digital plan was set in motion 
in 2019 with the re-launch of the RCBC online retail 
mobile app. The pandemic accelerated the acceptance 
and use of the new mobile app with the expanded 
array of features: the ability to open Time Deposit 
accounts, make payments through QR Codes, transfer 
funds via Instapay and Pesonet, send cash through 
remittance centers, and deposit checks without 
visiting the branch, get cash without ATM card, and 
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convert card purchases to installments. Moreover, 
new features such as opening trust accounts, 
investments and foreign exchange transactions are 
in line to be added into the mobile app.

13. Financial Inclusion: The Bank’s strategies incorporate 
a long-term view, particularly in nation building. 
RCBC responds to the needs of the unbanked and 
underserved Filipinos, also in support of BSP’s 
advocacy for financial inclusion.
a. Rizal MicroBank – the bank’s thrift bank 

subsidiary offers traditional and digital products 
and services to micro and small business 
enterprises.

b. Diskartech – the bank launched a mobile-based 
application which is the country’s first financial 
inclusion accelerator app to serve unbanked and 
underserved Filipinos.

c. ATM Go – handheld ATM terminals which was 
instrumental to the government’s distribution 
of Social Amelioration Program (SAP). The 
government has partnered with RCBC to help 
distribute cash assistance to families greatly 
affected by the ECQ in provinces and remote 
locations where there are no bank branches.

Training and Education

ABA, Fintelekt Hold Webinar on Risk Sensing and Fraud Intelligence
The Asian Bankers Association 

(ABA) is inviting members, associates 
and friends to join the complimentary 
webinar on “Risk Sensing & Fraud 
Intelligence” to be held on November 
18 2020 from 11:00 am IST / 1:30 pm 
SGT time.

The webinar is jointly 
organized with Fintelekt Advisory 
Services, a Knowledge Partner of ABA, 
and a specialist in research, training and 
advisory on Anti-Money Laundering 
(AML) and Countering the Financing of 
Terrorism (CFT) in Asia

The hour-long session will 
explore the importance of learning from 
the risk of fraud happening around 
the world; understanding global risk 
typologies and the players; applying the 
relevant knowledge into operations; 
and using data and technology in 
fighting fraud.

Shirish Pathak, Managing 
Director of Fintelekt, will serve as 
moderator to the panel, which will 
feature three expert speakers:

1. Chua Choon Hong, Head of 
Compliance Solutions – APAC 
Bureau van Dijk, A Moddy’s 
Analytics Company 

2. Bernard Law, Head of FCC and 
MLRO, Airstar Bank

3. Devendra Raghav, Head of 
Compliance and Internal Control, 
QNB (Qatar National Bank) 
Group

Those who wish to register 
may do so at https://zoom.us/
webinar/register/WN_4Un6Vp7jQn-
iSo2RtQPOFA. Webinar sign-up and 
attendance is free, while participation 
certificates may be applied for with 
a minimal fee. For further questions, 
please write to aba@aba.org.tw. 

https://zoom.us/webinar/register/WN_4Un6Vp7jQn-iSo2RtQPOFA
https://zoom.us/webinar/register/WN_4Un6Vp7jQn-iSo2RtQPOFA
https://zoom.us/webinar/register/WN_4Un6Vp7jQn-iSo2RtQPOFA
mailto:aba@aba.org.tw
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Yuriditski, Head of Intelligence, and 
Mr. Leron Vulfson, Head of Asia Desk 
and Relationship Manager in Asia, 
who will share their perspectives on 
how WEBINT can be applied daily to 
enable executives take bold decisions 
while actively contributing to global 
compliance efforts.  
 Based in Luxembourg, Sqope 
S.A. has been working with over 200 
financial institutes across Europe 
and the Middle East. It specializes in 
delivering intelligence services on 
individuals and corporates entities, 
providing solutions for KYC and AML 
procedures in accordance with global 
and regional financial regulation.
To join the webinar for free, please 
register here: https://zoom.us/
w e b i n a r / r e g i s t e r / W N _ m f H _
Y8G2QPyXIb2P7_z-qQ. 

Training and Education

Members Invited to Attend the ABA-Sqope Joint Webinar on KYC 
on November 26

 The Asian Bankers Association 
(ABA) wishes to invite members to 
participate in “WEBINT for KYC”, 
a webinar co-organized by the 
ABA with leading European Risk 
& Compliance firm Sqope S.A., on 
November 26, 2020, from 3:00 PM 
- 4:00 PM, Taipei time.  
 Focusing on modern WEBINT 
techniques and strategies to KYC, 
the one-hour webinar will cover the 
following topics: (1) Introduction to 
WEBINT and its roots; (2) Internet 
and intelligence, what insights can 
they offer; (3) Exploring ‘real data’ 
and ‘fake news’- identifying KYC 
risks; and (4) Do It Yourself- AML/
CFT/Due Diligence ‘tool-kit’ for 
executives.  
 The webinar will feature two 
speakers from Sqope S.A.: Mr. Lev 

News Updates

IMF Says Asia Faces Long Recovery Slog Even as China Grows
The Asia-Pacific region is likely to see economic 

output remain below pre-COVID-19 pandemic trends over 
the medium term, even as China’s recovery leads the rest of 
the world, the IMF said.

In its latest assessment of the region, the IMF 
warned of significant downside risks and economic 
scarring as labor market participation falls, with the most 
vulnerable likely to be the hardest hit.

While the Washington-based lender said that Asia 
is slowly clawing its way out of its worst-ever recession, 

it lowered its regional growth forecast to minus-2.2% for 
this year — 0.6 percentage points lower than the forecast 
it made in June.

The downgrade was mostly due to sharper 
contractions in India, the Philippines and Malaysia. The 
fund tips China to grow 1.9% this year.

“Returning to full capacity will be a long slog,” the 
IMF wrote in its Regional Economic Outlook report, citing 
ongoing fears of infection, social distancing measures and 
border closures that would especially hammer countries 

https://zoom.us/webinar/register/WN_mfH_Y8G2QPyXIb2P7_z-qQ. 
https://zoom.us/webinar/register/WN_mfH_Y8G2QPyXIb2P7_z-qQ. 
https://zoom.us/webinar/register/WN_mfH_Y8G2QPyXIb2P7_z-qQ. 
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that rely on tourism.
 “Not 

being premature 
with withdrawing 
support both 
fiscally and 
monetary should 
be on the agenda 
for policymakers 
not just in China, 

but globally,” IMF China mission chief Helge Berger said in 
an interview on Bloomberg TV.

The IMF’s downbeat outlook for Asia underscores 
how hard the road to recovery would be even in a region 
that drives global growth and where, in countries like China 
and South Korea, the virus has largely been contained.

Also hampering the recovery is employment, 
which has taken a much bigger hit than during the global 
financial crisis, with women and younger workers suffering 
the most.

Among support measures governments and 
central banks can offer to their economies, the IMF said 
debt monetization can be an option.

“In some cases where inflation remains low, 
debt monetization could be appropriate, provided it is 
well communicated, limited in size, time-bound, and 
implemented within a clear operational framework that 
preserves central bank independence and does not impede 
monetary policy,” it said.

The crisis has prompted some central banks in 
Asia, such as Bank Indonesia, to buy sovereign debt directly, 
while others have said it is an option that can be used if 
needed.

Critics say the policy risks fanning inflation and 
undermining the currency in emerging economies, thereby 
eroding foreign investors’ confidence.

Geopolitical tensions, particularly between the US 
and China, can also put a break on the recovery, given Asia’s 
central role in global value chains, the fund said.

“Although China’s recovery can boost regional 
trade, weak global growth, closed borders, and festering 
tensions around trade, technology, and security have 
worsened the prospects for a trade-led recovery in the 
region,” the IMF said.

Bloomberg

UNCTAD assesses impact of 
COVID-19 on global investment

The United Nations Conference on Trade and 
Development (UNCTAD) has come out with its latest 
assessment of the impact of the COVID-19 pandemic 
on global investment. Published in the October issue of 
UNCTAD’s Investment Trends Monitor, the assessment 
found that compared to 2019, global foreign direct 
investment (FDI) flows fell by 49% in the first half of 2020. 

Lockdowns across the world slowed existing 
investment, and fears of a deep recession led multinational 
enterprises (MNEs) to re-assess new projects.

The decline cut across all major forms of FDI: new 
greenfield investment announcements fell by 37%, cross-
border mergers and acquisitions (M&As) by 15% and 
newly announced cross-border project finance deals, an 
important source of investment in infrastructure, declined 
by 25%. 

 Developed economies saw the biggest fall, with 
a decline of 75% compared to 2019. European economies 
exhibited sharply negative inflows, while FDI flows to North 
America fell by 56% to $68 billion. 

FDI flows to developing economies, meanwhile, 
decreased by 16% ‒ less than expected. Flows were 28% 
lower in Africa, 25% in Latin America and the Caribbean 
and 12% in Asia. FDI flows to transition economies were 
down 81% due to a strong decline in the Russian Federation.

 According to the report, global FDI is projected 
to contract by 30-40% for the full year 2020. The rate of 
decline in developed economies is likely to flatten as some 
investment activity appears to be picking up in Q3. Flows to 
developing economies are expected to stabilize with East 
Asia showing early signs of recovery.  Significant uncertainty 
remains, with the outlook depending on the duration of the 
health crisis and on the effectiveness of policies to mitigate 
the economic impact.

 Further, despite the 2020 fall, FDI remains the 
most important source of external finance for developing 
countries.
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Virtual gold? Bitcoin's rise sparks new debate amid pandemic

Bitcoin’s rally above US$15,000 has reignited 
debate over whether the cryptocurrency is so-called digital 
gold or a perilously risky bet as investors grapple with the 
coronavirus pandemic.

The world's most popular virtual unit has gained 
over 30% in value in almost three weeks up to last 
November 6, taking it close to its December 2017 peak 
when it reached nearly US$20,000.

After a rollercoaster ride on markets since then, 
it began its latest meteoric rise on Oct 21, after US online 
payments provider PayPal announced that it would enable 
account holders to use cryptocurrency.

"It is the validation of a market which was still 
relatively uncertain a few years ago," said Simon Polrot, 
president of Paris-based crypto-assets association ADAN.

Bitcoin was created in 2008 by the pseudonymous 
Satoshi Nakamoto, and marketed as an alternative to 
traditional currencies. Unregulated by any central bank, 
it was sold as an attractive option for investors with an 
appetite for the exotic - although criminals have also seen 
its under-the-radar appeal.

However, after bitcoin surpassed US$1,000 for 
the first time in 2013, it has increasingly attracted the 
attention of financial institutions. The more recent arrival 
of big players in the virtual market, such as PayPal and 
Mastercard, are "very important signals" solidifying that 
trend, according to Mr Polrot.

PayPal said it would allow users to buy and sell 
using bitcoin as well as other cryptocurrencies such as 

Ethereum and Litecoin. "The migration toward digital 
payments and digital representations of value continues 
to accelerate, driven by the Covid-19 pandemic and the 
increased interest in digital currencies from central banks 
and consumers," the company said.

The US Federal Reserve and European Central 
Bank are holding consultations on the possible launch of 
their own virtual currencies, while China's central bank 
started experimenting with digital payments in four cities 
in April.

Investment banking giant JPMorgan Chase 
has joined industry players in the increasing optimism 
around bitcoin. After PayPal's announcement, analysts at 
the bank compared the cryptocurrency to gold. "Bitcoin 
could compete more intensely with gold as an 'alternative' 
currency over the coming years given that millennials 
will become over time a more important component of 
investors' universe," they said.

They noted that the total capitalisation of the 
cryptocurrency market is 10 times lower than gold, with 
some speculating it could steadily close that gulf. The 
viewpoint represents a significant shift given JPMorgan 
chief Jamie Dimon described bitcoin as a "fraud" two years 
ago.

As with gold, bitcoin could benefit as central 
banks gush out trillions in stimulus support to counter the 
devastating effects of the Covid-19 pandemic, potentially 
diluting the value of their currencies. Both gold and 
bitcoin are "mined" - virtually, by computer users, in the 
cryptocurrency's case - and have a finite supply, in contrast 
to hard cash printed in unlimited amounts by central banks.

Charles Morris, whose company ByteTree 
specialises in cryptocurrencies, argues bitcoin is "very 
much a growth asset, behaving like a tech stock". 

However, others point to the highly volatile and 
speculative nature of cryptocurrencies. "There is no room 
for bitcoin in a serious forex portfolio," said a London trader 
who asked to remain anonymous, noting the unit had lost a 
quarter of its value in March alone before resuming its rally 
more recently. "That would be a catastrophe for a forex 
trader - we use gold to balance our portfolio." 

AFP

Photo: AFP
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Southeast Asia’s internet economy on verge of a post-COVID boom

Southeast Asia’s sizzling-hot internet economy 
cooled during the pandemic but spending online should 
bounce back rapidly and triple to more than $300 billion 
by 2025, research from Google, Temasek Holdings Pte and 
Bain & Co. shows.

The value of transactions in four key areas -- 
e-commerce, travel, media and transport and food -- should 
grow just $5 billion to about $105 billion in 2020, when 
many consumers turned to mobile shopping for the first 
time but lockdowns hammered spending on trips.

The region, home to Alibaba Group Holding Ltd.’s 
Lazada and Tencent Holdings Ltd.-backed Sea Ltd., will see 
a 63% increase in e-commerce gross merchandise value 
from 2019 as home-bound consumers picked up groceries 
and essentials from the likes of Lazada’s RedMart and 
Sea’s Shopee. Online shopping is now forecast to hit $172 
billion by 2025 versus a previous $153 billion estimate, the 
research showed.

It’s “a clear indication that momentum has not been 
derailed by the year’s challenging environment,” according 
to the study, a closely watched annual review that covers six 
countries and serves as a benchmark for the region’s fast-
growing internet industry.

Unsurprisingly, online travel was the worst-hit. 
The value of business transactions plunged 58% to just $14 
billion this year. Still, the industry’s eventual recovery could 
boost the market to $60 billion by 2025, the study showed. 
Transport and food delivery -- a sector dominated by car-
hailing leaders Grab Holdings Inc. and Gojek -- also took a 
hit, dropping 11% to $11 billion in 2020.

Demand for ride-hailing services collapsed 
globally, prompting the region’s two most valuable startups 
to cut jobs.

Overall, this year’s “seismic” shifts in consumer 
behavior have advanced the internet sector, the report 
said. Southeast Asia added 40 million new internet users in 
2020, while one in three digital service users came online 
for the first time due to Covid-19.

E-commerce is driving growth in Indonesia, 
despite the devastating impact the pandemic has had on 
its overall economy. Southeast Asia’s largest economy fell 
into its first recession since the Asian financial crisis more 
than two decades ago in the third quarter. But Google, 
Temasek and Bain expect Indonesia’s digital economy to 
almost triple to $124 billion by 2025, though down from a 
previous estimate of $133 billion.

The pandemic has also accelerated adoption 
of online financial services as more consumers rely on 
contactless ways to pay and transfer money, shunning cash. 
Digital lending, however, stood unchanged from last year at 
$23 billion, reflecting concerns over non-performing loans.

“Untested peer-to-peer lenders targeting riskier 
payday loans and some smaller traditional lenders will face 
difficulties in the coming quarters,” the report said.

Tech investment in Southeast Asia has declined 
since 2018, primarily driven by a slowdown in big-ticket 
unicorn funding. The region’s tech companies raised $6.3 
billion in the first six months of this year, down from $7.7 
billion a year earlier. Non-unicorn investments are on the 
rise, the study showed.

Bloomberg
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APEC chiefs, including Trump, agree on  free and fair trade

A "free, open, fair, non-
discriminatory, transparent and 
predictable trade and investment 
environment" is the prescription 
for economic recovery from the 
coronavirus pandemic, the Asia-Pacific 
Economic Cooperation countries said 
on November 20.

Leaders of the 21 APEC 

economies, including U.S. President 
Donald Trump and Chinese President 
Xi Jinping, applauded at the virtual 
summit when Malaysian Prime Minister 
Muhyiddin Yassin announced the joint 
statement, the first since 2017.

"Our coordinated action and 
cooperation are more important than 
ever to overcome the challenges of 

COVID-19 and realize new and emerging 
opportunities for prosperity for all," the 
2020 Kuala Lumpur Declaration said.

The countries agreed to 
continue work toward a Free Trade 
Area of the Asia-Pacific, or FTAAP, 
which envisions creating a trade bloc 
spanning the entirety of APEC.

The prime minister noted the 
importance of accelerating work toward 
developing a COVID-19 vaccine and 
making it a global public good available 
and affordable to everyone. "All leaders 
have noted their commitments to 
collaborate and support each other for 
equitable access to the vaccine," he said.

In his speech, Xi pointed out 
that economic cooperation in the region 
"has never been a zero-sum political 
game in which one gains at the expense 
of the other" but should seek win-win 
development.

He called for the early 
realization of the FTAAP, and said 
that China will consider joining the 
Comprehensive and Progressive 
Agreement for Trans-Pacific 
Partnership.

The gathering also adopted 
the Putrajaya Vision, which calls for 
creating an "open, dynamic, resilient 
and peaceful Asia-Pacific community" 
by 2040. Putrajaya is the administrative 
capital of Malaysia.

The Putrajaya Vision 
comprises three core elements: "trade 
and investment," "innovation and 
digitalization," and "strong, balanced, 
secure, sustainable and inclusive 
growth."

Nikkei Asian Review
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Economies need further stimulus: central bankers

Three of the world’s top central 
bankers said that their economies 
continue to need help despite progress 
toward a COVID-19 vaccine, with US 
Federal Reserve Chairman Jerome 
Powell saying that the US Congress 
“may need to do more” to cushion the 
blow from the pandemic.

Speaking at an online 
conference held by the European Central 
Bank (ECB), Powell, as well as Bank 
of England Governor Andrew Bailey 
and ECB President Christine Lagarde 
emphasized the longer-term threat to 
the economy from the pandemic while 
welcoming the preliminary results 
showing that a vaccine by BioNTech SE 
and Pfizer Inc was highly effective.

Powell said that the main 
risk to the US economy “is the further 
spread of disease” and that people 
might lose confidence that it is safe 
to go out. He said that news about the 
vaccine was “certainly good for the 
medium term,” but that it was “too soon 
to assess the implications for the path 
of the economy, especially in the near 
term.”

Powell said that even though 
stimulus efforts from Congress and 
the Fed have been “quite strong” thus 
far, “my sense is that we will need to 
do more, and Congress may need to do 
more as well in fiscal policy.”

The three spoke as virus 
numbers climb and raise pressure for 
governments and central banks to do 
more to help. France, Germany, the UK 
and others have added new measures 
such as closing bars and restaurants 
while states and cities around the US 

are imposing new restrictions. All 
three central banks have deployed 
large-scale stimulus such as interest 
rate cuts and bond purchases that aim 
to keep borrowing costs affordable for 
businesses.

Bailey said that the vaccine 
news “is encouraging and we need 
encouraging signs” at the moment, but 
pointed out that the vaccine “is not here 
yet.”

Lagarde said that central 
banks and governments would need 
to continue to provide support to “help 
bridge over to the other side of the 
river” to avoid long-lasting damage to 
the economy.

Powell said that technological 
change accelerated by the COVID-19 
pandemic would leave some workers 
struggling to adapt. “We’re recovering 

to a different economy,” he said, adding 
that there would be a substantial 
number of workers who would need 
support as the economy is changed by 
the pandemic.

Lagarde said there is “little 
doubt” that the central bank for the 19 
countries that use the euro would add 
more stimulus at its Dec. 10 meeting, 
while Powell said that US policymakers 
discussed last week whether and how 
their bond buying program might be 
altered to provide more economic 
support.

Associated Press

The European Central Bank building in Frankfurt, Germany
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There is no 
better example of 
evolution than what we 
have seen in the financial 
world. From traditional 
in-person banking to 
internet banking which 
eventually moved 
from your desktop to 
the comforts of your 
palms through mobile 
banking. The strides that 
technology has taken 
have further changed the 
way we bank today introducing us to digital banking.

Improvements in hardware in terms of new 
improved gadgets, higher bandwidths of data at minimal 
prices and software in terms of e-commerce platforms has 
completely revolutionised the payment Industries. In areas 
where traditionally banks enjoyed a monopoly once, they 
have come to realize the competitiveness that tech-enabled 
processes have brought in. High-end technologies backed 
excellent services to customers and add on services moving 
away from mere transaction processing have made things 
better for both sides of the spectrum.

A recent report from Finch Capital, a venture 
capital firm, suggests that the pandemic could ultimately 
end up benefiting the fintech industry by accelerating 
the rush for digitization. COVID-19 is expected to change 
how society behaves and make digital-only the new norm 
for financial services. As the fintech sector struggles 
through the economic fallout of the pandemic, the crisis 
could ultimately end up benefiting the fintech industry by 
providing opportunities of growth amid the adversity.

The report further observes that the fintech industry 
has been serving the needs of banks across the board 
providing rapidly advancing technological innovations from 
robotics to artificial intelligence and machine learning. It 
has offered banks newer ways to transform their businesses 
without replacing core banking systems, which has ensured 

good growth and has 
also witnessed higher 
investments in the 
banks.

Technology in 
finance was hitherto, 
relegated to be the 
back-end support 
system for many 
companies. Venture 
capitalists too had not 
seen the importance of 
it and barely invested 
in the sector. However, 

over the last decade everything has changed. Venture capital 
has ensured a good amount flow to the sector. Investments 
by VCs have increased from 5% to 20% in fintech firms. 
As fintechs grew, global banks rolled up corporate venture 
arms and digital incubators, investing, acquiring, and 
improving solutions from emerging start-up companies.

The coronavirus crisis is literally changing the way 
we transact, deal with, record, and use money. This fast 
emerging new normal which is a new paradigm of ‘low-
touch, high-tech’ economy is literally driving enterprises to 
migrate their businesses online. Fintech’s are poised not just 
to grow but will boom. While previously, both traditional 
companies and laid-back customers had reservations about 
innovations like digital banking, the pandemic has quickly 
got them off the fence.

New technologies such as machine learning, 
Internet-of-Things, artificial intelligence, blockchains, and 
cloud computing are the major drivers of growth for fintech 
companies today. These new technologies are driving 
consumer preferences and decisions today ranging from 
purchases to how they manage their money. Traditional 
banking and financial services players consider fintech as a 
disruptive phenomenon in the financial world. Few of them 
are embracing the latest technological innovations and are 
transforming the industry outside in, succeeding in areas 
traditional players have failed in. Fintech companies are 

Special Features

The Importance of FinTech In Traditional Banking Systems
By Raj N., Founder, Zaggle
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now leading the industry by focusing on the major purpose 
of making money management easier and more effective.

Getting access to funds has become much more 
transparent and less centralized, and the traditional way 
of borrowing money from a bank via loans and mortgages 
is being complemented by options like crowd funding and 
peer-to-peer lending.

Fintech companies are developing good business 
propositions at lightning speed. We have only begun to 
scratch the surface of what is possible and likely to happen 
in the next few years. Fintech startups need to instil greater 
confidence among Indian customers who are very cautious 
in accessing financial transaction processing options 
digitally. Overcoming a few challenges in the financial sector, 
especially in the regulatory and data protection space can 
help to win consumer trust.

When it’s all about going cashless fintech’s have 
already made it easy with wallets and online payments. 
Today most of the banks are living in the same old model 

of surviving on CASA whereas consumer needs have moved 
much beyond; they want to see a consolidated dashboard 
and no single line items. With the increase in competition 
in the offerings, with the AA model, (account aggregator) 
banks will have to provide the information of the account 
holder. Fintech companies are being nimble and will be 
able to access the information and build better products for 
consumers. The onset of challenger banks is another area of 
challenge for the functioning of banks. Fintech companies 
are going to be fast on the innovation front making Banks 
the custodian of the money and taking over the remaining 
functions. Open banking platforms is another area which 
will further help fintech companies to have a greater control 
over the customer. Management of other requirements like 
investment management by helping invest in mutual funds, 
fixed deposits, insurance, alternate investments, etc., from a 
single account will add strength to what fintech companies 
can do going forward. The times are changing for the better.

Entrepreneur

Asia won’t beat COVID-19 without international money
By Adam Triggs, Australian National University

AUD$2.5 trillion (US$1.8 
trillion) — that’s how much Asia’s 
developing economies have spent so far 
in combating the health and economic 
impacts of the COVID-19 pandemic. 
On average they are spending the 
equivalent of 27% of GDP, about the 
same as Asia’s developed economies 
when you add up government spending, 
tax cuts and central bank initiatives.

There is one thing that is very 
different between Asia’s developed 
and developing economies: where the 
money is coming from.

While Asia’s developed 
economies are relying on their central 
banks and finance ministries, data from 

the Asian Development Bank (ADB) 
shows that Asia’s developing economies 
are relying heavily on international and 
bilateral money.

This is a problem. Asia won’t 
beat COVID-19 without sufficient and 
reliable external finance, and there are 
plenty of things that need to be done to 
strengthen access to it.

On average, Asia’s developing 
economies are getting 49% of their 
COVID-19 financing from external 
sources. This is not by choice — Asia’s 
developing countries rely on external 
finance because they lack the fiscal 
and monetary policy space enjoyed by 
developed economies to deal with the 

crisis. Shallow and inefficient financial 
markets make monetary policy less 
effective. Porous tax systems, foreign-
denominated debt and flighty foreign 
investors reduce fiscal firepower.

Strengthening Asia’s health 
and economic response to COVID-19 
means strengthening Asia’s access to 
multilateral financial resources. But 
multilateral resources are not all created 
equal. The primary international body 
to help countries facing financial stress 
is the Washington-based International 
Monetary Fund (IMF). The IMF is 
providing financial support to more 
than 100 countries around the world. 
Yet, when it comes to Asia the IMF 
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is providing a mere 8% of the total 
external support.

This is not surprising to those 
familiar with Asia’s financial history. 
The IMF’s self-confessed bungling 
of the Asian financial crisis — giving 
too little finance with too many (bad) 
reform conditionalities — means most 
Asian economies would rather go to the 
wall than go to Washington.

Asia’s deep disquiet about the 
IMF saw the creation of a US$240 billion 
regional alternative — the Chiang Mai 
Initiative Multilateralization (CMIM) 
— touted by its officials as being a 
fully operational alternative to the IMF. 
COVID-19 suggests otherwise. Despite 
the serious financial challenges facing 
Laos, Myanmar and other members, 
the CMIM has not had a single customer 
in the 10 years since its creation. With 
the biggest downturn since the Great 
Depression, this confirms the concerns 
of many: the CMIM is unworkable.

So where are Asia’s developing 
economies getting their money from? 
According to ADB data, almost 55% 
is coming from the ADB, 20% from 
the World Bank, 10% from the Asian 
Infrastructure Investment Bank (AIIB), 

8% from the IMF and 
5% from bilateral 
aid (predominantly 
from the United 
States, Japan and 
Australia). The 
remainder is coming 
primarily from the 
Islamic Development 
Bank and the United 
Nations. While 
some institutions 
provide long-
term development 
financing, it 
nevertheless frees 

up resources for short-term liquidity 
support and provides vital foreign 
exchange.

The United States should 
take note. Asia’s revealed preference 
is for the China-dominated AIIB over 
the US-dominated IMF. A rethink of 
its stubborn refusal to make the IMF’s 
governance more inclusive of Asia’s 
developing economies, including India, 
is in order.

The missing piece of the 
puzzle is bilateral currency swap lines. 
This is where one country’s central 
bank swaps its currency with that of 
another central bank on pre-agreed 
terms, providing rapid access to much 
needed foreign exchange during times 
of stress. We don’t know the full extent 
to which these facilities have been used 
during COVID-19, but we know that the 
countries that need them don’t have 
access to them.

Even when you exclude Japan’s 
unlimited swap line with the US Federal 
Reserve, more than 55% of the available 
swap lines in Asia are for developed 
economies, not developing economies. 
Much like credit from a bank, the ones 

that need credit can’t get it.
Improving access to external 

finance will require reforms at the 
global, regional and bilateral level. 
Globally, Asia’s response to COVID-19 
should be a wake-up call to Washington. 
Making the IMF relevant to Asia means 
ensuring Asia is represented in the 
IMF’s governance. Should it eventuate, 
an incoming Biden administration 
should substantially increase IMF 
quotas, disproportionately favouring 
developing Asian economies while still 
preserving US dominance. 

Regionally, COVID-19 has 
revealed the CMIM still to be an 
ineffective institution. Funding amounts 
are too low, the application process is 
too complicated and politicised, and any 
borrowing over 40% of the country’s 
quota requires an IMF program anyway. 
If the IMF can’t be made more inclusive 
of Asia, the CMIM needs to be a credible 
alternative.

Bilaterally, swap lines are 
the fastest, easiest way to plug gaps 
in the global financial safety net. Too 
many countries who need them don’t 
have access to them, and many swap 
lines aren’t available during a crisis. 
Asia’s developed economies should 
collaborate. They need to make it clear 
that swap lines are available during a 
crisis and ensure countries that need 
them have them.

The global elimination of 
COVID-19 is a public good. But it is a 
weakest-link public good since our 
ability to eliminate it depends on the 
weakest links in the chain. Those weak 
links are the developing economies. 
Their success is our success, and they 
won’t succeed without international 
financial help.

East Asia Forum

Photo: Reuters
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BEA Wins HKQAA Green Financing Award 
The Bank of East Asia, Limited (BEA) today announces that it has received 

the “Outstanding Award for Green Loan Arranger – Comprehensive Green 
Framework – Single Green Loan (Printing &

Communication Industry)” award at this year’s Hong Kong Sustainable Finance Award, presented by Hong Kong 
Quality Assurance Agency (HKQAA). 

Theresa Tang, Head of Business Development Department at BEA, accepted the award on behalf of the Bank at 
the HKQAA’s award presentation ceremony. “The Bank strives to integrate environmental, social, and governance concerns 
into its business and operations.” said Tang. “As part of its green strategy, in recent years, the Bank has made positive 
environmental impacts through financing. We are glad to receive the award presented by HKQAA in recognition of our efforts 
and contribution to

facilitate sustainable financial development in Hong Kong.”
To reduce its indirect impact on the environment and support the developing green finance industry, BEA has issued 

a number of loans for green projects in recent years.
The Bank has also enhanced its lending policies and increasingly incorporated climate related risk assessment in 

financing decisions. In addition, the Bank works together with its staff to promote environmentally responsible behaviour 
and to reduce the impact of its operations on the environment.

BEA News Room

SBI board okays to divest 8.5% stake in UTI Trustee Co
State Bank of India NSE 3.74 % (SBI) on November 10 said its board of directors 

has approved to divest over 8.5% in UTI Trustee Company. "The executive committee of the 
central board of directors of State Bank of India approved the divestment of 8,510 equity shares 
constituting 8.51% of the bank's stake in UTI Trustee Company Pvt Ltd," SBI said in a regulatory 
filing.

The divestment, it said, has been approved to comply with Regulation 7B of the Securities and Exchange Board of 
lndia (Mutual Funds) (Amendment) Regulation, 2018.

According to the regulation, no sponsor of a mutual fund, its associate or group company can have 10% or more of 
the shareholding or voting rights in the asset management company (AMC) or trustee company of any other mutual fund.

It also cannot have representation on the board of the AMC or trustee company of any other mutual fund.
Economic Times
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Mizuho to become first Japanese bank to sell consumer data
Mizuho Financial Group Inc. will start selling information on consumers’ spending 

habits and other aggregated data in a bid to expand beyond the traditional lending business.
“We are going to offer a data service for corporate clients,” Koji Fujiwara, chief executive 

officer of Mizuho’s main banking unit, said in an interview. The move would be the first of its 
kind by a Japanese bank, he said.

“We have a vast amount of data, such as accounts, transactions and lending information,” 
Fujiwara, 59, said. He stressed that the data would be aggregated and anonymous, and no 
personal details would be shared.

Fujiwara didn’t give any targets for income or fees to be generated from the service, but said Mizuho is aiming 
for more than 100 users in three years. For example, it may be useful for retailers and restaurant operators to pick prime 
locations based on residents’ income, spending and other lifestyle statistics, he said.

Banks have already begun sharing customer data with financial technology firms through the government’s so-called 
open banking initiative. This is different from aggregation because it involves account information given with the customer’s 
consent to enable them to more effectively manage the finances online, such as by running budgeting and accounting apps.

Japanese banks expect more business opportunities from digitalization, thanks to Prime Minister’s Yoshihide Suga’s 
pledge to overhaul outdated paper-based processes. “This is a big trend,” Fujiwara said.

Bloomberg

Among Member Banks

MUFG Receives Gold Rating on PRIDE Index
MUFG has received the top gold rating on the PRIDE Index, managed by 

“work with Pride,” a Japanese voluntary association that supports the establishment 
and promotion of LGBT-related diversity management practices. This index evaluates 
companies' inclusivity efforts toward LGBT and other sexual minority employees.

The PRIDE Index was established in 2016 as Japan’s first index that evaluates companies’ LGBT-related initiatives. 
It is based on five pillars, Policy (action declaration), Representation (LGBTA network), Inspiration (raising awareness), 
Development (human resources management policy and programs), and Engagement / Empowerment (social responsibility 
and external activities), used to evaluate companies on a three-rank scale: gold, silver, and bronze.

The gold rating was bestowed upon MUFG and six group companies: MUFG Bank, Ltd., Mitsubishi UFJ Trust and 
Banking Corporation, Mitsubishi UFJ Morgan Stanley Securities Co., Ltd., Mitsubishi UFJ NICOS Co., Ltd., MUS Business Service 
Co., Ltd. and MUS Information Systems Co., Ltd.

MUFG Group has worked to promote understanding of LGBT issues among staff through ongoing educational 
initiatives, such as conducting training sessions and issuing a handbook. Furthermore, each of the group companies that 
received this rating have launched a system to recognize same-sex partnerships, enabling such partners to be beneficiaries 
for employee welfare programs, etc. in Japan. 

MUFG News
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Korea Development Bank to inject W800 billion for Korean Air's takeover of 
Asiana

The Korea Development Bank (KDB) will invest 800 billion won ($721.3 million) to 
help Korean Air acquire Asiana Airlines.

The state-run lender and main creditor of the cash-strapped Asiana also vowed on 
November 16 to finalize the investment by the end of the year amid deepening concerns in the local aviation industry as 
major carriers have failed to recover from the aftermath of the COVID-19 pandemic.

Under the decision, the KDB will inject the capital into Hanjin KAL, the holding company of Korean Air's parent 
Hanjin Group. Korean Air will increase its capital of 2.5 trillion won through a new shares issuance next year. Hanjin KAL will 
purchase these shares worth 730 billion won using the KDB capital.

Korean Air also plans to purchase Asiana shares and bonds worth 1.8 trillion won, as part of a last step in becoming 
the biggest shareholder of the nation's second-largest carrier.

The KDB underlined it would ensure ethical management at the Hanjin Group by establishing a committee dedicated 
to conducting an annual ethics evaluation of the firm's top management.

The country's anti-trust regulator ― the Fair Trade Commission ― is widely expected to approve the suggested 
takeover despite monopoly concerns as the takeover is the only available card for Cheong Wa Dae (Blue House) to save the 
aviation industry from a complete collapse. The approval is likely to spark more controversy over whether the KDB injected 
taxpayers' money to salvage a failing private company.

Korea Times

Maybank Investment Bank appoints new chairman
The Maybank Group has appointed Hasnita Hashim as chairman of Maybank Kim 

Eng Holdings Ltd and Maybank Investment Bank, who assumed the position on November 
2. She took over from Datuk Mohaiyani Shamsudin who retired from the Maybank Group on 
November 1.

Hasnita has served on the Maybank board since July 1,2016, when she was appointed 
as an independent non-executive director. She holds a doctorate in Nuclear Physics from 
Oxford University and a Bachelor of Science in Physics from Surrey University, Britain. She 
was also an Associate of the Institute of Actuaries, Staple Inn, London.

Hasnita has 30 years of global financial management experience in the field of asset management, structured finance 
and asset securitisation, with over 20 years in senior management roles at local and multinational companies.

She is a pioneer and innovator in Islamic finance and has extensive relationships with large investors and key 
business players, particularly from the Gulf countries.

The Star
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BML introduces unsecured Green Loans
Bank of Maldives (BML) on November 5 introduced unsecured 

Green Loans which allow eligible customers to borrow between MVR 
50,000 to MVR 500,000 without any additional security.

The unsecured Green Loan has a repayment period of five years and carries a 12% interest rate. The interest rate is 
lower compared to those charged for the bank’s other unsecured loan products.

Furthermore, BML has reduced the interest rate of the secured Green Loan to 10% for personal and business 
customers seeking to borrow funds for larger investments of up to MVR 20 million. The secured Green Loan is available with 
an own equity contribution of 15% and an extended repayment period of 20 years.

According to the bank, the aforementioned steps were taken in an effort to offer better value for customers, enabling 
individuals and businesses to affordably create a more sustainable community.

The Green Loan is available for renewable energy projects including solar power generation, as well as for the 
purchase or investment in energy efficient products.

"Given the growing demand for environment-friendly solutions in the country, the changes brought to our Green Loan 
together with the introduction of the unsecured Green Loan now provides easier access to finance to implement renewable 
energy solutions", stated BML’s Director of Retail and SME Banking, Moosa Nimal.

The Edition

TDB Bank will begin offering digital currency services
Ulaanbaatar-based Trade & Development Bank of Mongolia (TDB Bank) has partnered 

with digital currency-finance company Delio and blockchain company Hexland to start offering 
digital currency services, according to South Korean media outlet DDaily.

TDB Bank will offer services including but not limited to digital currency remittance, 
custody, deposits, loans, and asset management. The bank’s customer will also reportedly have 
access to the crypto asset market, but the launch date is still unclear.

The venture also includes Mongolia-based MDKI, a mineral resource transportation company, whose partners 
include Bitfury, a Dutch block reward mining giant, and Mongolian state-owned company Erdenes Mongol. MDKI plans to 
promote virtual asset related projects in cooperation with Mongolia’s TDB Bank. 

The decision by the TDB Bank to enter the digital currency space will be another step forward towards enhancing 
digital currency adoption in Mongolia.

Mongolia has been taking steps in the blockchain space since 2018. In that year, the country’s largest mobile telecoms 
operator had become Mongolia’s first licensed entity to issue its own digital currency. In 2019, Ulaanbaatar City’s government 
agreed to partner with a South Korean blockchain company, Terra, to one day replace the payment methods for utility bills 
and government subsidies with the Terra stablecoin.

Coin Geek
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PNB donates help to Overseas Filipino Workers
Philippine National Bank (PNB), through its International Banking and Remittance 

Group, led by Senior Assistant Vice President Ari E. Rivera and Admin Desk Officer Karen 
Claire C. Fernandez, turned over the initial batch of care packages to members of the Philippine 
Coast Guard at the Eva Macapagal Quarantine Facility in Manila. The care packages will be 
distributed to arriving Overseas Filipino Workers who are staying in the facility, while waiting 
for clearance on their mandatory quarantine period.

PNB committed to donate 1,000 care packages containing alcohol, face shields, face masks, canned goods, noodles, 
and meals which will be distributed weekly until December 2020. “PNB Bigay Tulong Para Sa OFWs” is a partnership of the 
Bank’s Corporate Sustainability Unit, Tan Yan Kee Foundation, Inc., the Philippine Coast Guard, and Blas F. Ople Policy Center 
and Training Institute.

PNB News

RCBC funds P56 billion green, social projects
Rizal Commercial Banking Corp. (RCBC) has financed P56 billion worth of green and 

social projects as it continues to push sustainable financing amid the pandemic.
RCBC said its sustainable lending portfolio used to fund 9,797 green and social projects 

accounted for 10% of its total loan book as of end- September. Frederick Claudio, chief risk 
officer and executive vice president at RCBC, said the global health crisis has emphasized the 
need for sustainable financing.

The bank issued its own Sustainable Finance Framework in April 2019, paving the way 
for the issuance of two-year first ASEAN-labeled peso-denominated bonds worth P8 billion in June and the five-year $300 
million bond in September of the same year. This was on top of the first green bond from the Philippines under the ASEAN 
Green Bond Standards worth P15 billion in February 2019.

Under RCBC’s Environmental and Social Management System, all bank loans undergo a vetting process that takes into 
account the social and environmental impact a project may have on the environment and communities. The system has been 
in place since 2011 and is aligned with the Bangko Sentral ng Pilipinas (BSP) circular on Sustainable Finance Framework.

The bank said it continues to embed sustainable finance in its lending strategy and operations by casting a wider net 
as the financing instruments provided an opportunity for investors in the impact-investing space and embrace global best 
practices by engaging ING Bank and Sustainalytics in designing its framework.

RCBC head of sustainable finance Armi Lamberte said the bank makes sure its framework adheres to global definitions 
issued by the International Capital Market Association (ICMA) green and social bond principles as well as the ASEAN green 
and sustainability bond standards.

Philippine Star



24

ABA Newsletter          November 2020

DBS Bank transforms operations and workspace to meet employees' needs
Singapore-based DBS Bank is preparing for a post-pandemic transformation by 

moving to a hybrid remote/office model and focusing on training employees in areas such as 
design thinking, data and analytics, artificial intelligence, machine learning and agile practices. 
It is also reconfiguring the workplace environment to enable greater collaboration, beginning 
with the launch of a 5000-square foot 'Living Lab' that aims to blend the best of physical and 
virtual working practices, according to a report in Finextra.

Six months earlier, the bank organized a 'Future of Work Taskforce" to gain a deeper understanding of the remote 
office lifestyle. It discovered that over four out of five of the bank's 29,000-strong workforce are able to work seamlessly 
remotely, however, close to 3,000 employees preferred hybrid work arrangements over a pure 'remote work' or 'work in 
office' approach.

To meet the needs of its employees, the bank is giving them the flexibility to work remotely up to 40% of the time and 
is introducing a job-sharing scheme and more part-time work arrangements, building on the ability to operate successfully in 
split teams over the past few months.

The operating model will also undergo a transformation as well, characterized not by conventional functional 
departments but by project-specific data-driven 'squads' formed with members from different functions and relevant areas of 
expertise. DBS has also committed to retrain 7200 employees, providing them with new skillsets across a range of emerging 
technologies.

"We are prepared to radically transform the way we work by introducing a comprehensive range of measures which 
include implementing a permanent hybrid work model, flexible work arrangements and deploying more agile squads while 
creating workspaces that will help to supercharge ideation and collaboration," Piyush Gupta, CEO for DBS said in the report. 
"By implementing these measures, we believe that Team DBS will emerge as a confident future-ready workforce."

ATM Marketplace

Among Member Banks

Doha Bank 'achieves continuation' of ISO20000 for IT service management
Doha Bank has been “recommended to continue” the ISO20000 certification, for its 

continuous compliance to global standard for IT Service Management. The bank was certified 
in 2007 and has been maintaining and improving the IT processes since then.

ISO 20000 is the first worldwide standard specifically aimed at IT Service Management. 
It describes an integrated set of management processes for the effective delivery of services to the business and its customers. 
The certification advances the dedication to continual improvement of the service management system.

“The ISO certification represents official recognition for Doha Bank’s Technology Department’s commitment to 
quality, to applying good business practices, and their expertise as a provider of IT services to the Bank. This emphasise 
the bank’s commitment to provide integrated operational and support processes that ensure management commitment, 
effective monitoring and continuous process improvement,” Group CEO Dr. R. Seetharaman said.

“We have always had a clear vision towards IT Service Management. Our objective of implementing an IT Service 
Management system is to continuously improve the quality of service to our customers in a well-managed and consistent 
way. Our highly skilled IT team is dedicated towards providing high quality services to our customers and the business 
departments of the bank”, said Peter John Clark, Doha Bank chief operating officer.

Doha Bank has defined its policy for IT Service Management as “To adopt and adapt state of the art IT technology 
integrating with people and processes to support and improve all business processes.”

Gulf Times
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UOB to allow staff partial remote work post-COVID
In a move to boost mental well-being, the majority of UOB's 26,000-strong workforce 

will have the option to work remotely two days a week once Covid-19 restrictions are lifted, the 
bank announced on November 13.

This comes as a Gartner study found that two days of remote working a week has been 
found to be the "maximum for employees to maintain a sense of connection with colleagues and 
the company" as well as to achieve optimal performance, said UOB.

This followed a six-month review of work patterns, workspaces and workforce technology tools, where 65% of bank 
roles - all of which are non-customer-facing - were assessed to be suited to working remotely.

The move is in line with broader community sentiment, where an earlier UOB study found that 80% of people across 
ASEAN said they wanted some form of flexible work arrangement from their employer.

The bank took in feedback from employees across its global network on the strains of having their homes turned into 
their offices during Covid-19. During the peak of the pandemic, while 85% of them reported to be as effective while working 
from home, 15% said they faced stress-inducing challenges.

These stresses included trying to balance family and professional commitments, increased working hours from an 
"always on" mentality and difficulty in nurturing teamwork and collaboration online.

Dean Tong, UOB's head of group human resources, said that the bank believes that the future of the workplace is a 
hybrid one where employees choose how to manage their work commitments based on the space and place they can be most 
effective. 

In addition to its remote work options, employees will also be able to avail themselves of the bank's staggered start 
times - in Singapore for example, they can choose to begin their workday between 7am and 10am based on their preferred 
work styles.

To support its remote work options, UOB will accelerate its infrastructure improvement plan, which sets out the new 
office standards that will be used across the region. This will enable more agile team-based work and deeper collaboration 
across different functions, said the bank.

Business Times

Asian Banker recognizes HNB as the “Best Managed Bank during COVID 19 in Sri 
Lanka”

Hatton National Bank (HNB) has been recognized by the prestigious Asian Banker 
Magazine as the “Best Managed Bank During COVID-19 in Sri Lanka”, while Managing Director 
and CEO Jonathan Alles, was awarded the Leadership Achievement Award for having delivered 
the Best CEO response to the COVID-19 pandemic in Sri Lanka.

"I am indebted to my staff for their sacrifices and tremendous dedication in keeping 
our business operating efficiently at such a critical moment when our customers needed us the most. Our strategy during 
this time was focused on providing essential support to those who were most severely impacted by the COVID crisis, while 
extending support to all customers to rapidly transition into digital banking channels,” Alles said.

“We are proud to say that these efforts have been very successful. As a nation, we still have a tough road ahead, but 
we remain optimistic that if we continue to work together, we can overcome any challenge and support a grassroots recovery 
in key sectors of the national economy,” he added.    

  HNB stepped up to provide essential relief to over 85,000 customers, covering approximately 40% of the 
bank's lending portfolio, through moratoriums and has thus far approved working capital financing of over Rs 23 billion 
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Bank SinoPac’s net profit rises 25% in third quarter
SinoPac Financial Holdings Co said on November 18 that its banking unit’s profit 

grew annually in the third quarter of this year, as rising loans with higher interest rates 
offset the negative impact of interest rate cuts and the COVID-19 pandemic.

At an investors’ conference in Taipei, the conglomerate said that Bank SinoPac’s 
net profit increased 25% annually in the third quarter to NT$2.85 billion (US$99.1 
million). In the first two quarters of this year, the banking unit’s net profit fell 15% from a year earlier due to less interest 
income and investment losses caused by market volatility.

Its net interest income rose 15% annually to NT$4.42 billion last quarter, as it focused on loans with higher margins, 
such as green loans, personal loans and lending to small and medium-sized enterprises (SME).

The outstanding balance of Bank SinoPac’s lending totaled NT$1.15 trillion as of Sept. 30, up 1.2% from a quarter 
earlier and 8% from a year earlier, while outstanding SME loans rose 6.7% quarterly and 19% annually, company data showed.

Its net interest margin, a profitability gauge, rebounded to 1.01% as of the end of September, from 0.96% at the end 
of June and 1% at the end of March, while its loan-to-deposit ratio stood at 73.1% as of Sept. 30, slightly down from 74% a 
quarter earlier, the data showed.

Overall, Bank SinoPac’s cumulative net profit dropped 3.2% year-on-year to NT$7.63 billion for the first three 
quarters, its parent company said. However, SinoPac Financial’s securities arm, SinoPac Securities Co, saw its net profit jump 
72% year-on-year to NT$1.01 billion last quarter, as its capital gains and net fee income increased.

SinoPac Securities reported fee income of NT$2.01 billion last quarter, up 60% year-on-year, as more people opened 
accounts to trade stocks, which boosted SinoPac Financial’s cumulative net fee income to NT$11.12 billion for the first three 
quarters, up 30% from a year earlier and a record high, the company said.

SinoPac Financial’s assets totaled NT$2.03 trillion as of the end of September, the first time it has surpassed NT$2 
trillion, company president Stanley Chu said.

Taipei Times

under the Central Bank relief schemes. The Bank also setup a Rs 5 billion fund to 
support the SME customers who were not eligible under the CBSL schemes. This 
scheme was launched utilizing bank’s own funds. 

HNB’s strategic focus on being future ready and early adoption of 
digitalization enabled the Bank to support the customers within the social 
distancing guidelines. 

Additionally, the bank’s digital payment options proved to be timely as 
it provided the businesses the ability to accept cash-less payments. In order to 
facilitate transactions with vendors who were unable to accept card or online 
payments, HNB launched the doorstep mobile ATM service during lockdown. 
Despite the challenges brought about by COVID, the bank also pursued 
critical technology enhancement projects under its transformation roadmap. 

Accordingly, HNB’s Finacle core banking solution was upgraded to the most up-to-date version available in Sri Lanka.
Ensuring health and safety of all the stakeholders remain a key priority of the bank. As such, it continues to fully 

adhere to the measures outlined by the health authorities.  
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E. Sun Bank recognized for innovation by Red Hat
E. Sun Bank has been also recognized at the Red Hat Forum Asia Pacific 2020 for its innovative 

use of Red Hat solutions. The bank delivers financial services to customers through its 139 branches 
in Taiwan.  

It is one of the first financial organizations in the country to develop its own core banking 
system and base it on a microservices architecture. It also collaborated with Red Hat Open Innovation 
Labs to utilize microservices and adopt DevOps processes. 

E. Sun Bank adopted an open platform and microservices architecture to use standardized 
container technology and microservice development capabilities. It also worked with Red Hat to combine its DevOps know-
how to deliver better user experiences. Additionally, the new core system was designed to allow flexibility for future business 
development, using its automatic scaling capabilities to handle spikes in traffic from large numbers of transactions, thereby 
ensuring the reliability of the bank’s systems.

Wan-Li Hsieh, E. Sun Bank CIO, said: “Through the collaboration with Red Hat to optimize application development 
processes, including system enhancements and process streamlining, we are able to focus better on developing innovative 
financial services. The ability to provide fintech services with a warm human touch, will allow E. Sun Bank to continue 
increasing customer satisfaction and its competitiveness as a technology brand.”

Intelligent CIO

CTBC Bank awards honor its digital innovation
CTBC Bank’s customer-first response to the Covid-19 pandemic has been 

recognized at The Asian Banker Awards, with the bank being the only Taiwanese 
financial institution to pick up two honors at the event. 

Chairman Morris Li received the award of the Best CEO in Taiwan for 
leading the bank’s tech innovation-led response to the crisis. Similarly, CTBC Bank’s digital-
first approach to delivering financial relief to those in need earned it the Best Managed 
Bank in Taiwan. 

The Asian Banker, an esteemed financial magazine covering Asia, the Pacific and 
the Middle East, organized the Oct. 15 awards ceremony completely online. This reminder 
of the ongoing pandemic wasn’t lost on Li, who said in his acceptance speech that the 
encouragement offered by the awards was especially appreciated during such trying times. 

In the face of Covid-19, companies must step up their efforts in order to maintain 
competitiveness, Li said. CTBC Bank has done so by emphasizing agile thinking, rapid 
response and adaptation, and a customer-first focus, he said, adding that its long-running efforts in digital transformation 
had proven particularly helpful. 

At the center of CTBC Bank’s award-winning pandemic response was the creation of an online platform on which 
affected workers could apply for relief loans. Devised as part of an industry-wide, government-led relief program, the platform 
was developed and launched within a matter of days, and received and processed more than 280,000 applications within six 
weeks — more than any other bank. The bank also mobilized a team of over 2,600 employees to provide pandemic relief-
related services and launched a series of measures to provide relief for both small and medium-sized enterprises as well as 
the general population.  

These measures included interest rate cuts for mortgages and personal credit loans, reductions in revolving interest 
rates on credit cards and extensions or discounts on corporate working capital loans. Besides, rent was also lowered for 
businesses in its headquarters, CTBC Financial Park, with reductions of up to 86%.  

Taipei Times
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Hong Kong

IFC and the Hong Kong Monetary Authority announced new alliance to address climate change
IFC, a member of the World Bank Group, has signed a new partnership with the Hong Kong Monetary Authority 

(HKMA) to encourage commercial banks in Asia to adopt strategies and targets to become greener. The signing of the 
agreement makes the HKMA the first partner to work with IFC on the initiative. As the founding member and first regional 
anchor for the Asia Chapter of the Alliance for Green Commercial Banks– a new initiative launched by IFC to help develop 
green commercial banks and encourage more green finance in order to address climate change– the HKMA will serve as the 
hub for green finance among commercial banks in Asia.

Under the agreement, over the next five years, the HKMA and IFC will bring together financial institutions, banking 
industry associations, research institutions, and innovative technology providers from across Asia to develop, build, and 
boost the capacity for green finance and promote climate investments.

The HKMA and IFC will jointly launch targeted initiatives and campaigns in the region to undertake green finance 
research, provide unique market insight, tailor capacity building/training support, and provide practical guidance for banks 
in order to develop their own roadmap to mainstream green finance as their core business and revamp existing green 
financial products and services.

IFC research estimates that cities in emerging markets alone have the potential to attract more than $29 trillion 
in climate-related investments by 2030. The Asia-Pacific region has the highest climate-smart investment potential of any 
region in the world.

The Financial

Among Member Banks

Hua Nan leads loan to Inventec
State-run Hua Nan Commercial Bank has inked a deal to grant local notebook 

maker Inventec Corp. a syndicated loan of US$500 million to bolster its operations.
Hua Nan Bank chairman Derek Chang signed the pact with Inventec chairman 

Tom Cho, the bank said. Inventec mainly manufactures and markets computers and 
electronic products.

The banking arm of Hua Nan Financial Holding Co is aiming to deepen its share of the syndicated loan market after 
it ranked third among local lenders in syndicated loan value in the first half of this year.

The agreement was in line with Hua Nan Bank’s effort to support local companies and advance the government’s 
policy that state-run banks provide NT$1 trillion (US$34.54 billion) of loans to companies in six strategic industries to help 
them link up with the world, transform and upgrade, Chang said.

The syndicated loan was joined by 12 other lenders, including First Commercial Bank, Taiwan Cooperative Bank, 
Mega International Commercial Bank, E. Sun Commercial Bank, Land Bank of Taiwan and Chang Hwa Commercial Bank.

Taipei Times
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Large NBFCs can become banks: RBI
The Reserve Bank of India (RBI) has said that there is a case for systemically important non-banking finance 

companies (NBFCs) beyond ascertain size to convert into banks and subject them to the same prudent regulatory framework. 
This arrangement will enable a regulation-light structure to continue for most NBFCs that gives them theflexibility to serve 
the last-mile consumers.

According to the RBI, risks from NBFCs can be passed on to the banking system. As of end-March 2020, NBFCs have 
been the largest net borrowers of funds from the financial system, of which more than half were from scheduled commercial 
banks, followed by mutual funds and insurance companies.

Pointing out that very large finance companies need the same regulation as banks, RBI deputy governor M Rajeshwar 
Rao said, “One can also argue that the design of a prudential regulatory framework for such NBFCs can be comparable with 
banks so that beyond a point of criticality to systemic risks, such NBFCs should have incentives either to convert into a 
commercial bank or scale down their network externalities within the financial system.”

The RBI has increased its vigilance over the NBFC segment following high growth in the last decade, which was 
followed by a collapse of two large finance companies IL&FS and DHFL. Between March 31, 2009, and March 31, 2019, the 
total assets of NBFCs grew at a compounded annual growth rate (CAGR) of 18.6% — almost twice as fast as banks, which 
grew with a CAGR of 10.7%.

With this growth, the balance sheet size of the NBFC sector increased from 9.3% to 18.6% of the aggregate balance 
sheet size of commercial banks. 

Times of India

Banking and Finance Newsbriefs

Japan

BOJ unveils scheme incentivising regional bank consolidation
The Bank of Japan (BOJ) unveiled on November 10 a scheme aimed at incentivising regional lenders to consolidate 

and help revitalise regional economies, a move which echoes growing concern over the health of the country's banking 
system.

The central bank said it will introduce a special deposit facility under which it will pay 0.1% interest on current 
account balances held by regional lenders that meet certain criteria. Interest rates are mostly flat or negative in Japan.

Under the three-year scheme lasting until March 2023, regional lenders that opt for mergers or business integration 
will be remunerated, the BOJ said in a statement. Regional lenders that also improve their financial health such as by cutting 
operating costs will also be applicable for the scheme.

The move reflects a growing concern, shared even by some BOJ policymakers, over the rising cost and diminishing 
returns of its ultra-loose monetary policy.

Under a policy dubbed yield curve control (YCC), the BOJ guides short-term rates at -0.1% and long-term yields at 
zero as part of efforts to revitalise the economy.

The policy, however, has added to strains for regional banks. Prime Minister Yoshihide Suga has said there were too 
many regional banks in Japan, signalling his desire for some weak lenders to consider mergers or consolidation.

Even before the BOJ's latest move, some regional banks had already started the groundwork for consolidation.
Reuters
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Central bank creating database to help SMEs with good track records obtain less costly bank loans
The central bank will create an information storehouse that will help small and medium enterprises with good 

prospects and reliable credit track records obtain cheaper loans from participating banks, according to the country’s chief 
financial regulator.

At a press briefing, Bangko Sentral ng Pilipinas (BSP) Governor Benjamin Diokno said the proposed credit risk 
database will generate statistical credit scoring models and can be used by banks to assess SMEs’ capacity to service their 
loans.

The goal is for each firm to be given a credit score based on several criteria which will help banks price their loans 
according to the borrowers’ risk profile. Borrowers with a history of paying loans on time will be able to borrow at lower 
rates, while those with problematic records will have to pay a premium on their loans.

According to the central bank, this credit risk database will promote access to finance of well-managed SMEs by 
providing banks with a robust credit assessment tool that enables risk- based lending and reduces dependence on collateral 
for credit decisions.

The database is a joint initiative of the BSP and the Japan International Cooperation Agency (Jica). The BSP is working 
closely with experts from Japan through the CRD-Project Implementation Unit under BSP’s Center for Learning and Inclusion 
Advocacy. 18 banks are participating in the project. 

Diokno explained that the database will contain “anonymized” credit risk information of SMEs such as data from 
financial statements, default- related data and non-financial data.

This database will address SMEs’ reluctance to apply for bank loans due to lack of credit history and acceptable 
collateral; as well as banks’ perception that SMEs in general are high risk.

The project implementation phase will run for three years, with the launch of its credit scoring services targeted in 
the first half of 2023. 

Philippine Daily Inquirer

Korea

Less than 1% of banking in South Korea done in person: data
Less than 1% of all banking transactions across the country were made in person, data showed on November 10, 

suggesting an apparent change in the retail banking landscape favoring non-face-to-face services.
In the first half of this year, the proportion of banking transactions carried out in person at bank branches accounted 

for 0.75% of the total. This was sharply down from 1.08% in 2019, continuing a downtrend that began in 2015, when the 
figure was 2.12%, said Rep. Yoon Doo-hyun of the main opposition People Power Party, quoting data from the market 
watchdog the Financial Supervisory Service. 

In the meantime, the volume of non-face-to-face transactions -- mobile banking, internet banking, telebanking and 
automated teller machine transactions -- rose to 99.24% in the same period, Yoon said.

It was mainly mobile banking that drove up the increase in contactless bank services, with the number of mobile 
banking transactions surpassing 1.3 billion this year. They have increased every year since 2015, when the number stood 
at 900 million. Meanwhile, bank customers were less likely to use the internet, telebanking or ATMs for money transfers or 
other financial services. Banking transactions through ATMs, for instance, decreased by almost half in the first half, from 
about 493 million in 2015, he added. 

However, the use of ATMs increased in one age bracket: people aged 60 or older. Last year seniors in this group made 
some 20 million more banking transactions through ATMs compared with the 56 million recorded in 2016, data showed. 

The Korea Herald

Banking and Finance Newsbriefs
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Singapore

Singapore will stop issuing S$1,000 notes next year to curb money laundering risks
The Monetary Authority of Singapore (MAS) will discontinue the issuance of the S$1,000 note from Jan 1, 2021.
From the present time till December 2020, a limited quantity of S$1,000 notes will still be made available each 

month. "This is a pre-emptive measure to mitigate the higher money-laundering and terrorism-financing risks associated 
with large denomination notes," the central bank said in a press statement on November 3.

Existing S$1,000 notes in circulation will remain legal tender and can continue to be used as a means of payment. 
Banks can continue to recirculate existing S$1,000 notes that are deposited with them.

To meet demand, MAS will make available sufficient quantities of other denominations, in particular the S$100 note, 
the next highest denomination after S$1,000. It also encouraged everyone to use electronic payments such as PayNow and 
Fast.

MAS's move is aligned with international norms, and major jurisdictions have likewise stopped issuing large 
denominations in light of money laundering and terrorism financing concerns. For instance, European authorities halted the 
printing of the 500 euro note last year.

Large-denomination notes allow individuals to carry large values of money anonymously, and thus can facilitate 
illicit activities.

Business Times

Sri Lanka

Sri Lanka extends grace period for Covid-19 re-finance loans by 3-months
Sri Lanka has extended the grace period of Covid-19 relief loans given at 4% to 9 months from the date of granting 

to the current 6 months, the central bank said.
The loans with central bank re-financing had a 24-month repayment period with a grace period of 6 months. 

“However, it is observed that most of the borrowers have experienced difficulties in revamping their businesses as expected, 
due to the second wave of COVID-19 pandemic,” the central bank said.

“Therefore, having considered the importance of facilitating and encouraging borrowers to repay the loans without 
any failure, the CBSL decided to extend the grace period applicable for the loans registered under Saubagya COVID-19 
Renaissance Facility by additional three (03) months, upon the written request made by the borrowers.”

Borrowers who need the extended grace period have to send a written request.
Economy Next
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Taiwan

Taiwan's forex reserves surpass US$500 billion at end of October
Taiwan's foreign reserves at the end of October recorded a new high of over US$500 billion, with the central bank 

citing an increase in investment returns from its management of the portfolio as the major factor.
Central bank data showed the country's forex reserves at the end of October at US$501.24 billion, up US$1.64 billion 

from a month earlier and breaching the US$500 billion mark for the first time.
In October, Taiwan retained its place as holding the fifth largest forex reserves in the world, after China (US$3.14 

trillion), Japan (US$1.31 trillion), Switzerland (US$945.5 billion), and India (517.5 billion), according to the central bank.
Meanwhile, the value of foreign investor holdings in Taiwanese stocks, bonds, and Taiwan dollar-denominated 

deposits as of the end of October rose US$7.5 billion from a month earlier to US$496.5 billion.
Those holdings represented 99% of Taiwan's total foreign exchange reserves as of the end of October, up from 98% 

at the end of September, the central bank's data showed. The increase in asset holdings by foreign investors was driven in 
part by a gain of about 30 points, or 0.24%, on the Taiwan Stock Exchange (TWSE) in October, which boosted stock values.

The central bank has said it will continue to ensure ample forex reserves to maintain stable financial markets at 
home and protect against the contingency of foreign institutional investors suddenly moving funds out of the country.

CNA

Thailand

Thailand asks Central Bank to manage currency to aid exports
Thailand’s government wants the central bank to temper a rally in the nation’s currency, which is threatening efforts 

to boost exports to balance a slump in tourism revenue, according to Finance Minister Arkhom Termpittayapaisith.
Bank of Thailand is “taking care” of the baht, Arkhom told reporters in Bangkok on November 11, after the currency 

rallied to a 10-month high against the U.S. dollar. The baht has surged 4.7% this quarter as foreign inflows into the nation’s 
stocks and bonds resumed and emerging market currencies rallied on optimism over the global economic outlook.

With the international borders closed to most visitors, Thailand is betting on a revival in trade to minimize the hit to 
the economy from the coronavirus pandemic. As exports have shown signs of revival, Arkhom said the government will focus 
on supporting its only source of external revenue.

Arkhom added that monetary and fiscal policies should be in sync to support the economy, which is expected to 
perform better than previously forecast this year on a pick-up in domestic consumption.

The government will extend beyond 2020 a co-payment program meant to drive consumption, and will accelerate 
budget spending until the first quarter of next year, especially for infrastructure to sustain local demand, he said.

Bloomberg
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Vietnam

Vietnam confirms Nguyen Thi Hong as first female central bank governor
Vietnam’s National Assembly on November 12 ratified the appointment of Nguyen Thi Hong as new governor of the 

country’s central bank, selecting a woman for the top job for the first time in its seven-decade history.
Hong, 52, was the only candidate nominated for the post and has worked at the State Bank of Vietnam (SBV) since 

1991, becoming its deputy governor in 2014.
Her appointment was backed by 97% of the legislature and was widely anticipated, with Reuters previously reporting 

the possibility of the move. She replaces Le Minh Hung, who has moved to a senior role in the ruling Communist Party.
Hong faces the challenge of keeping bad debt in the banking system under control amid the COVID-19 pandemic and 

an ongoing investigation by the United States into whether Vietnam had been undervaluing its dong currency.
“Hong is an experienced central bank official and I’m confident that she will be able to handle the new job pretty 

well,” Ho Chi Minh City-based economist Le Tham Duong said.
Duong said the SBV would continue to focus on maintaining macro stability, adding that it has sufficient room to 

adjust its monetary policies in a flexible manner to steer the economy through the coronavirus pandemic.
“The foreign exchange reserves are at a record high and the central bank has ample room to adjust its policy rates,” 

Duong said.
Reuters

Publications

Asia Small and Medium-Sized Enterprise Monitor 2020 – Volume II: 
COVID-19 Impact on Micro, Small and Medium-Sized Enterprises in 

Developing Asia

This second volume of the Asia Small and Medium-Sized Enterprise 
Monitor (ASM), prepared by the Asian Development Bank (ADB), focuses 
on the impact of the coronavirus disease (COVID-19) on micro, small, and 
medium-sized enterprises (MSMEs) in developing Asia.

It presents a study based on findings from rapid MSME surveys 
conducted from March to May 2020 in Indonesia, the Lao People’s Democratic 
Republic, the Philippines, and Thailand. The ASM is a knowledge-sharing 
product series developed as a key resource for MSME development policies in 
Asia and the Pacific.

Contact Details: ADB Publishing
Website: https://www.adb.org/publications/asia-sme-monitor-

2020-covid-19-impact-msmes 

https://www.adb.org/publications/asia-sme-monitor-2020-covid-19-impact-msmes 
https://www.adb.org/publications/asia-sme-monitor-2020-covid-19-impact-msmes 
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Challenging yourself: How traditional banks are forging their own 
challenger banks

Challenger banks are a major topic of discussion in the financial 
services industry no matter where one looks. While the biggest digital-
only banks receive much of the attention, Efma wanted to further examine 
how a number of traditional banks have responded to new competitors: by 
creating their own challenger bank. These self-disruptions are the result 
of the constant connectivity that defines 21st century life. Customers 
want digital, simple, and adaptable banking experiences. So traditional 
banks have set out to create that type of experience for customers via new, 
digital-first banks.

Starting a bank-within-a-bank is no small feat. The September 
edition of Efma’s Voice of the members looks at what led certain financial 
institutions to launch their own neobank. How do you position the 
neobank in the market? Do you target a new segment or cannibalize 
current customers? Are the neobanks granted complete independence 
from their parent institution? All these questions and more were asked to 
understand this phenomenon from those who know it best.

This report gathers exclusive interviews from top executives at: 
ActivoBank (Millennium bcp), buddybank (UniCredit), Discovery Bank 
(Discovery), EON (Union Bank of the Philippines), Hello Bank! (BNP 
Paribas), imagin (CaixaBank), au Jibun Bank (MUFG), Liv. (Emirates NBD), 
Mox (Standard Chartered Bank), Next (Banco Bradesco), Space (TBC 
Bank), Woop (Sicredi).

Contact Details: Efma
Website: https://www.efma.com/assets/content/study/2020/

efma_votm2020_how_traditional_banks_are_forging_their_own_
challenger_banks.pdf

Publications

https://www.efma.com/assets/content/study/2020/efma_votm2020_how_traditional_banks_are_forging_their_own_challenger_banks.pdf
https://www.efma.com/assets/content/study/2020/efma_votm2020_how_traditional_banks_are_forging_their_own_challenger_banks.pdf
https://www.efma.com/assets/content/study/2020/efma_votm2020_how_traditional_banks_are_forging_their_own_challenger_banks.pdf
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Published by the Secretariat, Asian Bankers Association 
Ernest Lin, Secretary Treasurer; Amador R. Honrado, Jr., Editor, 

Abby Moreno, Assistant Editor                                                                                               
7F-2, No. 760, Sec. 4 Bade Road, Taipei 10567, Taiwan; 

Tel: (886 2) 2760-1139; Fax: (886 2) 2760-7569 
Email: aba@aba.org.tw; Website: www.aba.org.tw

The ABA aims to provide a forum for advancing 
the cause of the banking and finance industry in the 
region and promoting regional economic cooperation. 
Its primary objectives include the following:

• To provide a venue for tan exchange of views and 
information on banking opportunities in the Asia-
Pacific region;

• To facilitate the meeting of bankers in the region in 

an atmosphere of fellowship and friendship;
• To encourage joint activities that would enhance the 

role of its members in servicing the financial needs 
of their respective economies and in promoting 
regional development; and

• To undertake projects that will encourage trade, 
industrial, and investment cooperation in the Asia-
Pacific region.

About ABA

Financial Integration and Macrofinancial Linkages in Asia: Crises, 
Responses, and Policy Considerations

This report prepared by the Asian Development Bank (ADB) 
reviews evidence of the macrofinancial linkages and feedback effects of 
financial distress in Asia. It proposes policy considerations and coordinated 
responses to enhance financial stability and resilience. 

The Asian financial landscape has become more interconnected 
over the past 2 decades. Previous financial crises have proven how 
volatility can transmit rapidly across an interconnected financial network. 
Moreover, empirical analyses have shown how it can reverberate across the 
macroeconomy. With a summary of lessons from past financial crises, this 
report also analyzes the impact of deeper financial integration on economic 
vulnerability.

Contact Details: ADB Publishing
Website: https://www.adb.org/publications/financial-integration-

macrofinancial-linkages-asia 

http://www.aba.org.tw
https://www.adb.org/publications/financial-integration-macrofinancial-linkages-asia 
https://www.adb.org/publications/financial-integration-macrofinancial-linkages-asia 

