
1

ABA Newsletter          December 2020

Table of Contents

ABA Announcements  .......................................................................................................................................................  3
ABA’s 2020 Year End Review 
ABA Releases 2020 issue of Journal of Banking and Finance
Promoting Cooperation in Cyber Security Management 
From Risk to Resilience: The Need for Asian Banks to Comprehensively Address Physical Climate Risks

Training and Education  ................................................................................................................................................ 11
ABA Co-Organizes Webinar on WEBINT for KYC with Sqope
Fintelekt-ABA Webinar on AML Governance: Key Takeaways

News Updates  ..................................................................................................................................................................... 14
Enabling financial inclusion in APAC through the cloud
Women in finance face a gender gap
Developing Asia to Contract 0.4% in 2020, Grow by 6.8% in 2021
IMF Explores Digital Currency Use in International Reserve Ecosystem
How countries can emerge from the COVID-19 crisis with stronger health financing
'Black Swans' 2021: 10 Events That Could Affect Global Finance Next Year
Why the rise of retail FX is here to stay

Special Features  ...............................................................................................................................................................  22
COVID-19 Exposed the Middle East’s Economic Fragility in 2020
What Governments Are Doing to Increase Firms’ Chances of Survival During COVID-19

Among Member Banks  .................................................................................................................................................. 25
BEA Wins Best SME’s Partner Gold Award for Three Straight Years
State Bank of India to hold mega e-auction of properties on December 30
MUFG Bank and Afreximbank sign a $520 million COVID-19 response facility
Mizuho signs MOU for business cooperation with Saudi Arabia Ministry of Investment 



2

ABA Newsletter          December 2020

Table of Contents

SMBC boosts New Delhi branch's capital by $660m
KDB Life deal gets back on track
Maybank among participating banks in newly launched Singapore Financial Data Exchange
Bank of Maldives honors long service employees
RCBC to stop funding coal power projects
DBS to launch digital exchange as demand for virtual currencies soar
HNB ranked among Sri Lanka’s ‘Most Admired Companies’ for 3rd consecutive year
Sustainability indices include CTBC
Fubon Financial eyes larger market share after acquisition
Taiwan Cooperative aims to match economic growth
Bangkok Bank Co-Develops Thai Language AI Chatbot with Pand.ai

Banking and Finance Newsbriefs  ..........................................................................................................................  33
Hong Kong banks must declare climate risks from 2025 under new rule
India may ease rules for non-Chinese investments from HK: sources
Pandemic and internet banking push Japan’s lenders to revamp branches
Malaysia Faces Revenue Crunch as Spending Mounts on Virus Woes
Philippines greenlights 'digital banks' as pandemic drives demand
Qatar continues investments across world
Global banks boost Singapore hiring to mitigate Hong Kong risk
Sri Lanka to start parallel exchange rate for worker remittances
NT Dollar may be added to US watchlist: central bank
Thailand BOI Okays Steps to Accelerate Investment and Promote Digital Adoption
Finnish fund invests $626 million in Vietnam bank stocks

Publications  .......................................................................................................................................................................  40
The Impact of COVID-19 on Developing Asia: The Pandemic Extends into 2021
Strengthening India's Intergovernmental Fiscal Transfers: Learnings from the Asian Experience
How “Monetization” Really Works—Examples from Nations’ Policy Responses to COVID-19



3

ABA Newsletter          December 2020

The Asian Bankers Association (ABA) has released 
its 2020 Year-End-Review summarizing ABA's activities in 
2020.

As the challenge-laden 2020 comes to a close and 
the incoming 2021 about to begin, it is an opportune time 
for the Association to take stock of its accomplishments over 
the past year, with the view to building on them in order to 
make ABA even relevant and of value to its members, even 
as it continues to face uncertain times due to the ongoing 
COVID-19 pandemic.

Like many organizations, ABA has not been spared 
by the massive impact of the pandemic. Several planned 
gatherings and training programs were re-scheduled, 
reformatted, or indefinitely postponed until the health 
crisis is declared as safely over. Day-to-day activities 
likewise needed reevaluation to deal with the changes and 
challenges caused by the pandemic.

As such, the association’s main concern over the 
past year has been on how it can continue to serve and 
remain relevant and of value to members under the current 
extraordinary circumstances. Much consideration was given 
in particular to: (a) How to bring members together during 
the period when congregating in person is not possible; (b) 
How to assist and learn from each other as we face almost 
identical challenges across the region; (c) How to assist the 
Association in dealing with some of the important issues 
ahead during these difficult times; (d) What the impact the 
current situation has had on the Association and the critical 
things we can do together to see this through; (e) How to 
maintain communications with our members to keep them 
intact and informed; and (f) How to move forward into the 
future.

 With these thoughts in mind, ABA undertook such 
activities as: webinars and joint training programs with 
Fintelekt Advisory services, an ABA Knowledge Partner; a 

ABA Announcements

ABA’s 2020 Year End Review 

Virtual Conference on “Managing Business Continuity and 
Recovery During COVID-19 and Beyond”; a webinar on 
“Strengthening Cybersecurity Preparedness for Banks”; 
a webinar on WEBINT for KYC with Sqope; and the ABA 
Policy Advocacy Meeting, which was conducted virtually 
this year. 

ABA looks forward to its members’ continued 
support of the Association and its activities in 2021 during 
the incoming year, whether it be virtual or face-to-face.

ABA Releases 2020 issue of 
Journal of Banking and Finance

The Asian Bankers 
Association (ABA) has released 
the Vol. XXXI, No. 1, 2020 
edition of the ABA Journal of 
Banking & Finance, titled “The 
New Normal: Banking in the 
Age of COVID-19 and Beyond.”

The Journal attempts 
to link conceptualists and 
practitioners in banking & 
finance and related

aspects of the industry. 
It is aimed at providing articles 

that may serve as guidelines in banking and finance 
operations.

The latest issue of the annual publication focuses 
on how the COVID-19 pandemic has impacted banking and 
financial systems across the region. Among the articles 
featured are those written by experts from the International 
Monetary Fund (IMF) and the Asian Development Bank 
(ADB). Insights and analyses published by professionals on 
BRINK — the news service of Marsh & MCLennan Insights 
— are also included.
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Promoting Cooperation in Cyber Security Management 
A Policy Paper Prepared for the Asian Bankers Association by Mr. Eric Wong

Group Chief Information Officer, General Manager, Head of Technology and Productivity Division
The Bank of East Asia, Limited

Introduction  
1. Cyber threats have become ubiquitous and unseen. 

They can come from various actors including 
criminals, hacktivists, competitors, or disgruntled 
employees and the outcomes include disruption 
of infrastructure, large-scale theft of personal data 
and hacking of financial and payment system, which 
cause significant losses.  Cyber-attacks are becoming 
more advanced and sophisticated. Some attacks are 
indiscernible until they actually occur. To tackle with 
this inevitable trend requires not only robust cyber 
security defence by a single entity, but also cross 
vector cooperation among banks, law enforcement 
agencies, regulators and the public.  

2. This position paper discusses a structured Cyber 
Security Cooperation model (see Figure 1), based 
on the People, Process, Technology Framework, for 
strengthening the cyber security controls to prevent 
cyber-attacks and to minimise the impact of successful 
attacks.  

Cyber Security Cooperations  
3. Cyberspace becomes one of the key influencers and 

drivers of the social and economic growth by providing 
new means for people connection, interaction and 
collaboration. In parallel, the cyberspace is a fast-
growing area of crime, where criminals can remain 
anonymous while preying on victims. Everyone can 
be a victim and cyber security therefore becomes 
everyone's responsibility.  

4. Cyberspace expands rapidly, where cyber incidents 
and risks are inevitable. It will be ideal if one expects 
complete prevention of cyber-attacks merely by 

implementing controls. Instead, a principle-based 
approach of cyber resilience should be adopted with 
a focus to prevent further damage through a proactive 
and timely cooperation with peers and authorities. 
Such cooperation can be established in the form 
of committees and task forces driven by industry 
peers, bureau or regulators. This can help articulate 
the cyber threats and develop the institutionalised 
mechanism in protecting the cyberspace.  

5. Take Hong Kong as an example: Being one of the 
leading international financial centres and as a 
prime location for financial technology ("Fintech") 
development, Hong Kong continues to strengthen and 
promote cyber security cooperation at various levels:  
a. Introducing the Cybersecurity Fortification 

Initiative ("CFI") to the banking industry - In 
collaboration with the banking industry, the 

Figure 1
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defense measures at different layers to support better 
decision-making in cyber security management.  

9. While an effective cyber security information sharing 
requires a centralised mechanism for effective 
and timely sharing the information, a centralised 
and community-driven platform is one of the most 
effective mechanisms. For example, back to 2017, the 
law enforcement agencies, the HKMA and the cyber 
security communities of Hong Kong established a 
cyber threat intelligence platform for the banking 
industry and eventually launched the platform across 
all industries in 2018.  

10. Another effective means of cyber security information 
sharing is the cyber security advisory mechanism 
driven by the law enforcement and regulators. 
Law enforcement and regulators, as a centralised 
information hub, can alert the communities on the 
threat intelligence, e.g. details about recent cyber-
attacks collected from the victims.  

11. 11. Proactive information sharing on cyber-attacks 
and cyber-defense is one of the critical success factors 
in building effective cyber resilience and evolving 
immunity across industries and regions. With the 
support of these information, emerging cyber security 
innovation can drive and realise the effective resilience 
solutions.  

Driving Innovation  
12. Innovation and digital transformation play a major 

role in modern banking. While customer experiences 
are continuously enhanced with increasingly 
seamless and integrated services, the cybersecurity 
risks induced cannot be overlooked.  Traditional use 
of technologies, information security approach and 
processes may not able to fully address and respond 
to the incidents and risks triggered by cybercrime.  

13. In recent years, the banking industry is undergoing 
transformation. New business initiatives such as 
OpenAPI and remote account opening, etc. are 
evolving. To cope with the risks of these banking 
innovations, banks' control functions should work 
hand-in-hand with the business in understanding 
the underlying technology solutions and evaluating 
relevant security risks and controls. Guideline and 
baseline requirements should be formulated to 
facilitate a standardised and risk 

Hong Kong Monetary Authority ("HKMA") has 
introduced a three-pillar programme on cyber 
resilience framework, professional development 
and intelligence sharing since 2016i. The HKMA 
has also revamped its cyber resilience framework 
in response to new security areas including cloud 
technology and virtualization, etc.  

b. Uplifting the cyber security services to critical 
infrastructure - In addition  to the upgrade of Cyber 
Security and Technology Crime Bureau ("CSTCB") 
by the Hong Kong Police Force ("HKPF") in 2015, 
HKPF is committed to  enhance the cyber security 
of critical infrastructure in Hong Kong since 2016 
through proactive cyber security monitoring, cyber 
security drill,  communication channels on cyber 
security trend and dedicated security  trainings for 
the industry practitioners.  

c. Establishing dedicated taskforces and working 
groups for various  industries - Besides the Hong 
Kong Computer Emergency Response Team  
Coordination Centre ("HKCERT"), multiple task 
forces and working  groups have been established 
with active participation by industry leaders for  
each industry, especially for the banking industry, 
to streamline cyber-attack  analysis and expand 
the cyber security defense frontier.  

6. A strong culture of cyber security cooperation raises 
a synergy effect in defensing cyber-attacks and 
combating cyber-crimes. Meanwhile, an effective 
cyber security information sharing mechanism is 
indispensable. 

Cyber Security Information Sharing  
7. Overwhelming cyber threats, vulnerabilities and 

innovative cyber-attacks challenge the cyber 
resilience capabilities of an organisation, where no 
single organisation has the knowledge covering all of 
these. Cyber security information sharing becomes 
a critical and effective tool for the cyber security 
function of an organisation to avoid the faults other 
industry peers come across.  

8. Successful information sharing should not be limited 
to Indicators of Compromise ("IOCs") sharing only, it 
also requires contributions in various aspects, such as 
sharing of cyber-attacks approach and guidance on 
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14. controlled technology adoption journey while enable 
the bank to quickly address customers' need in a 
highly competitive market. 

15. The regulators also have a role to play; they should 
display prompt supervisory efforts to guide the 
industry in managing the relevant emerging risks 
induced by innovations. Good examples include 
circulars and guidelines issued by the HKMA on 
remote account opening and artificial intelligence to 
remind the industry of the risk in adopting relevant 
technologies as well as to share sound practices 
observed in the industry. "Regtech Watch" is also 
published regularly to socialise cutting-edge uses 
cases in risk management and regulatory compliance.  
It is expected to see regulators taking a proactive 
approach in its supervision to drive industry 
innovation going forward.  

16. In addition, to further foster a culture of innovation, 
regulatory sandbox approach can empower 
banks to pilot run their initiatives, together with 
their partnering technology firms, in a controlled 
environment (e.g. only to internal staff and limited 
number of customers) without full compliance to 
the regulatory requirements. It allows banks to 
understand the readiness of their services and relevant 
cyber security controls and potential weaknesses 
prior to public launch.  

Talent Development  
17. To sustain both sharing and innovation, "People" is 

the most important element in bringing a successful 
cyber security cooperation.  

18. According to a recent study carried out by the 
Information Systems Audit and Control Association 
("ISACA"), an international professional body 
focusing on IT governance and information security, 
there is a significant gap in cyber security talents 
especially highly skilled cybersecurity workforce.  

19. "The cybersecurity skills gap has been plaguing 
enterprises for years - but despite garnering much 
discussion and media coverage, little progress is 
being made." 

20. In the face of such challenge, a multiparty-driven and 
industry-wide programme should be implemented 
to uplift the competency standards and enable 
effective trainings for enhancing the capabilities of 

cyber security practitioners. Take Hong Kong as an 
example again:  

a. Uplifting the competency standards - While 
banks are looking for talents with appropriate 
cyber security skills, the HKMA had implemented 
the Enhanced Competency Framework on 
Cybersecurity ("ECF-C") in collaboration 
with the banking industry. The framework 
was designed and benchmarked against the 
Council of Registered Ethnical Security Testers 
("CREST"), an international cybersecurity 
standard initiated by the CREST organisation in 
the United Kingdom.  

a. Enabling effective trainings - A Cyber Range 
facility has been established by the Hong Kong 
Applied Science and Technology Research 
Institute ("ASTRI") in collaboration with the 
HKPF to provide cybersecurity training services 
to professionals from law enforcement agencies 
as well as the financial services industry since 
2016. 

Conclusion  
22. While individuals, banks, law enforcement agencies 

and regulators are continuously seeking innovative 
ways in using cyberspace to their advantage, many 
of them, at the same time, have been/will be victims 
of the cyber-attacks and cyber-crimes. The damage 
posed are significant and some of them may not even 
be able to recover.  

22. The ultimate goal of a structured cyber security 
cooperation is not to completely prevent cyber-
attacks. Instead, the structured model discussed in this 
paper aims to excel the cyber resilience capabilities 
of a single entity by leveraging the knowledge and 
experiences across industries and regions.  

22. The Next Step: While cyber-attacks would never 
be stopped as long as the cyberspace exists, it is 
necessary to continuously advance and deepen the 
cyber security cooperation and putting this as one 
of the highest priority items in the cyber security 
strategy. 
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From Risk to Resilience: The Need for Asian Banks to 
Comprehensively Address Physical Climate Risks

A Policy Paper Prepared for the Asian Bankers Association by Dr. Adrian Fenton  
Vice President, Asia Sustainable Finance, World Wide Fund for Nature (WWF) Singapore  

I. Introduction  
1. 1. To date most attention given to the nexus between 

climate change and private finance has focused on 
economic decarbonisation. For instance, climate 
change mitigation and transition risk take centre 
stage in discussions on the disclosure of climate-
related risks and opportunities. While this attention 
is undoubtedly valid, it misses the vital role financial 
institutions have in supporting adaptation efforts as 
well as the dangers which physical risk pose to the 
financial sector. This paper seeks to start the process 
of addressing this by 1) outlining what and why 
physical risks should be a concern, 2) how physical 
risks can affect financial institutions, and 3) and how 
physical risk can be addressed.  

II. What are physical risks?  
2. Physical risks refer to the likelihood of nature-related 

hazards occurring and their impacts when they occur. 
Understanding physical risks requires knowledge on 
1) natural hazards and their potential occurrence, 2) 
exposure of business activity and assets to physical 
hazards, 3) sensitivity of business activities or assets 
and the wider context to nature-related hazards, and 
4) the adaptive capacity of stakeholders to physical 

risks.  
3. The TCFD Framework splits physical risks into 

acute hazards (event driven) and chronic hazards 
(driven by long-term shifts). An inevitable focus is on 
climate-related physical risks. However, all physical 
hazards should be of concern as 1) physical hazards 
often have multiple causes (e.g. climate change 
and environment degradation), 2) exposure exists 
regardless of underlying causes, 3) impact does not 
depend on underlying causes.  

III. Physical risks will increase for the foreseeable 
future  

4. Physical risks will likely become unmanageable if 
global green-house gas emissions do not reach net-
zero by 2050. This is why 197 countries under the 
United  Nations Framework Convention on Climate 
Change and its Paris Agreement aim to  restrict 
global average temperature rise to well below 2°C 
above pre-industrial levels  and to pursue efforts 
to limit the temperature increase to 1.5 °C above 
pre-industrial  levels, recognizing that this would 
significantly reduce physical risks.  

5. However, physical risks are already on the rise and 
will continue to do so as ecosystem degradation and 
climate change continue to worsen. Even if the goals 
of the Paris Agreement are achieved physical risks 
will not stop. Efforts to limit climate change are to 
prevent catastrophic levels of physical risks, not to 
stop them from occurring.  

6. Unfortunately, current mitigation efforts are 
insufficient with national pledges resulting in 
3.1-3.7°C of global average temperature rise. 
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risk, physical risk manifests itself through existing 
risk channels, rather being its own risk factor.  

 
V. Identifying and projecting physical risk impacts?  

10. Much more attention will need to be given by banks 
to physical risk stress testing which can be applied at 
transaction, portfolio, organisation or market level.  
Physical risk scenario stress testing can be used: 
1) internally with the objective to assess existing 
portfolios and operations to credit, market, liquidity, 
and operational risks; 2) to assess implications of 
physical risks on sectors and markets to help form 
lending policies; and 3) to assess potential and 
current clients.  

11. Most assessments to date have first assessed direct 
and indirect impacts of physical hazards on company 
financials and then integrate these into financial 
models to quantify financial risks using tradition 
risk classifications. Scenario stress testing, helps 
decision making by providing insight, it does not 
give definitive answers, results will inevitably be 
subjectively interpreted. The uncertainties and 
complexities involved mean it is more art than 
science. Multiple scenarios spanning different 
potential temperature increases will be required due 
to the uncertainty regarding efforts to reduce GHG 
emissions. Physical risk scenario analysis generally 
has four general stages:  1) Identify objectives and 
exposures, 2) Designing physical risk scenarios, 3) 
assessing impacts of physical risks, and 4) Managing 
physical risks and communicating results  

Consequently, Banks should only expect physical 
risks to increase. Precisely how much is difficult to 
project due to ‘global tipping points’ and interactions 
associated with socioeconomic systems and the 
natural environment.  

IV. Transmission channels of physical risk  
7. Physical risks have characteristics which make them 

especially difficult to manage:  
• Changes in their magnitude and frequency of 

physical risks will be non-linear and difficult to 
predict over the long-term.  

• Surpassing ecosystem ‘tipping points’ will lead to 
rapid ecosystem change, yet understanding when 
these will be surpassed is difficult to know.  

• As climate change increases historical climate 
and weather data will be less useful for predicting 
the future  

• Physical risks are covariate with both localised 
and systemic impacts.  

8. Corporates exposure to physical risk can be 
thought of as first order impacts and second order 
impacts both of which affect corporate financial 
performance, capital expenditure, and operating 
expenditure. First order impacts, refer to the direct 
implications of physical hazards on operations and 
assets, supply chains (including logistic issues), and 
markets. Activities more reliant upon natural capital 
as production inputs, within supply processes, or 
are located in geographically vulnerable locations 
(including upstream and downstream connections) 
are more exposed to physical risks.  The impact 
will also partly be determined by the existence 
and adequacy of risk management plans, and the 
implications of planned responses on income and 
cash flow statements and their balance sheet. Second 
order impacts, refer to the impact of physical hazards 
on environmental, social, economic, and governance 
systems. They are difficult to predict and manage 
through traditional risk management approaches as 
second order impacts are highly context specific and 
will differ even at localised levels. 

9. As risk aggregators, banks directly inherit the 
physical risks to which clients are exposed. Physical 
risk can also have a direct negative impact on a 
bank’s operations (see table below). As a transverse 
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12. There are various tools and service providers which 
can be used to assess acute and chronic physical risks. 
Suitability of tools will depend on circumstance. The 
follow factors help individual banks choose the most 
relevant tool or service provider for them: 1) historical 
data (although as climate change intensifies the past 
increasingly becomes  an unreliable predictor of the 
future), 2) future time periods covered, 3) future  
scenarios provided, 4) user inputs and outputs, 5) 
spatial resolutions and coverage, 6)  whether acute 
and/or chronic physical risks are covered and 7) 
cost. UNEP-FIs TCFD Banking Pilot Project Phase II 
Report provides an extensive summary of tools and 
service providers.  

VI. Physical risks are reduced through adaptation  
13. Businesses that are better able to manage physical 

risk will likely gain competitive advantages of their 
peers and will be less risky clients for banks. Many 
activities can be classified as adaptation – though 
not all would be classified as such by banks. The 
recent EU ‘Taxonomy’ states that an action can be 
considered as ‘adaptation’ when:  

• Material physical risk reduction is maximised 
according to best available science.  

• Vulnerability of others is not increased.  
• Measurable adaptation-related outcomes exist.  

14. Adaptation limits exist, meaning it is not always 
practically or theoretically possible. Often residual 

‘loss and damage’ will exist. Many constraints restrict 
adaptation (e.g. physical, biological, economic, and 
financial limits). Limits are not static. Sometimes 
limits can be overcome via ‘transformational’ actions 
fundamentally altering the activity (e.g. nature-
based solutions which protect and repair ecosystems 
services). Limits should be established on a case by 
case basis and should influence adaptation strategy.  

15. Adaptation efforts can be placed on a private to public 
continuum. Most will be private, addressing location 
and context-specific physical risks on an economic 
activity for private benefits. The most significant 
will be public, reducing physical risks on natural or 
built environments within which economic activities 
takes place for public benefit. Public investment is 
vital due to the covariate nature of physical risks and 
thus resolving them is typically a ‘public good’.  

16. Vastly insufficient levels of public adaptation 
planning and expenditure exist.  Many countries 
have no National Adaptation Plan. In 2016 public 
adaptation finance was estimated to stand at US$23 
billion, in contrast annual adaptation costs are 
estimated to range between US$140-US$300 billion 
by 2030 and from US$280-US$500 billion by 2050v. 
With public finances already constrained, private 
and public finance has to leveraged to implemented 
required adaptations for the long-term benefit for all.  

VII. Determinants of vulnerability and resilience  
17. Efforts to understand physical risks must also focus 

on understanding sensitivity and resilience as well 
as only exposure. The recent UNEP-FI TCFD Banking 
Pilot Project Phase II Report highlighted eight 
potential indicators for assessing business sensitivity 
to physical risks: 1) reliance on natural resources, 
2) reliance on secure energy supplies,  3) reliance 
on climate sensitive supplies, 4) reliance on secure 
transport routes, 5)  reliance on efficient operation 
of assets and processes, 6) climate sensitivity of 
market  demand, 7) potential for environmental and 
social impact, and 8) reliance on labour health and 
productivity.  

18. The aim of adaptation is resilience – the capacity 
to withstand and rebound from the consequences 
of physical hazard events and to adapt to future 
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anticipated physical risks. Resilience is theoretically 
inversely correlated with credit risk and as a result 
screening and assessing clients for resilience to 
physical risks should be a priority in risk assessment.  

19. Currently, more attention has been given to producing 
vulnerability indices instead of resilience indices. 
However, both should be of equal concern. The 
TCFD framework would support the development 
of a resilience index as the processes and structures 
ultimately required for compliance against the 
framework provide the necessary basis to manage 
physical risks.  

Training and Education

ABA Co-Organizes Webinar on WEBINT for KYC with Sqope

The Asian Bankers Association 
and Sqope S.A. successfully conducted 
a webinar on “WEBINT for KYC” on 
November 26, 2020 at 3:00 PM, Taipei 
time.  It was the first collaboration 
between the two organizations in 
providing training on a topic of current 
interest to ABA members and other 
bankers and industry practitioners.

The webinar was moderated 

by Mr. Leron Vulfson, Head of Asia 
Desk and Relationship Manager in Asia 
at Sqope. The main speaker was Mr. 
Lev Yuriditsky, Head of Intelligence 
at Sqope S.A who has 10 years of 
experience on the intelligence field, 
building and managing global research 
teams in the fields of geopolitics and 
terror monitoring.

As a background, the finance 

sector has been facing numerous 
scandals since the early 2000s, mostly 
deriving from the rapid change of 
technology and the exponential growth 
of the Internet and the data available in 
it. These changes, along with a global 
shift of financial regulations regarding 
KYC and AM/CFT procedures, had 
revised the way financial institutes 
have to act and react, adapting to the 
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new standards of compliance within 
the industry.

Mr. Yuriditsky outlined major 
challenges and shared with participants 
his guidance on how to better use 
different layers of the Internet and 
free tools, as well as how to structure 
your investigation, as part of KYC/
Onboarding of HNWI. He explained 
how WEBINT (Web Intelligence) can 
be applied daily to enable executives 
take bold decisions while actively 
contributing to global compliance 
efforts. 

His presentation covered the 
following topics:

• Introduction to WEBINT and its 
roots

• Internet and intelligence, what 
insights can they offer?

• Exploring ‘real data’ and ‘fake 
news’- identifying KYC risks 

• Do It Yourself- AML/CFT/Due 
Diligence ‘tool-kit’ for executives

In particular, Mr. Yuriditsky 
touched on the following specific 

issues:
1. Open Source Intelligence (OSINT) 

and WEBINT: What is it, and why is 
it important?

2. How Changes in Society and The 
Internet Led To An Increased Need 
For WEBINT

3. New Forms of Intelligence: What 
Insight do they Offer?

4. WEBINT and OSINT Search 
Techniques 

5. How to use Search Engines 
Effectively and Exploring their 
Advanced Features

6. How to Identify Bias and 
Inaccuracies in Search Results

• Social Media for KYC
• Fake News / Fake Websites and 

How to Identify Them
7. Distinguishing between Biased 

Sources and Fake Information
• How to Put the Search Results in 

Context
• Surface Web vs. Deep Web vs. 

Dark Web
• How to use the Deep Web for 

your KYC 
In concluding his presentation, 

Mr. Yuriditsky pointed out the following 
take-aways:

• Challenge everything you read; 
don’t trust what you see

• A strong open source investigation 
methodology can bring value and 
results to your KYC

• Working from home makes 
WEBINT techniques even more 
critical for your KYC practices.

Sqope S.A. is a global 
provider of high-quality intelligence 
reports on individuals and corporate 
entities, tailored to the needs of the 
financial sector. It maintains offices 
in Luxembourg (HQ) and Geneva, as 
well as a network across Asia, the CIS 
and the Middle East. Sqope offers a full 
range of solutions that enable you to 
take bolder decisions and identify new 
customers, partners or sectors, in a 
manner that is fully compliant with the 
rules and regulations (KYC/AML) that 
govern the financial industry.

compliance and risk management with governance and 
ethics within the organisation, establishing the right tone at 
the top, roles and responsibilities of various stakeholders 
to ensure an effective and implementable governance 
framework, and communicating the effectiveness of the 
AML/CFT governance framework in your organisation with 
the regulator.
Key Takeaways from Tanya McCartney’s Presentation 
include:

• Organisations exist to create value for their 
stakeholders – customers, investors, employees, the 
government and the community at large. There needs 

The Asian Bankers Association (ABA) and its 
Knowledge Partner, Fintelekt Advisory Services, hosted 
their last joint webinar for 2020 on AML Governance on 
December 16, 2020.

The webinar was moderated by Fintelekt’s Director 
of Strategy and Planning, Arpita Bedekar. Speakers included 
Tanya McCartney, CEO & Executive Director of The Bahamas 
Financial Services Board, and Pramod Khandelwal, Faculty 
Member of Fintelekt.

The webinar discussed the typical structure 
of an AML/CFT governance framework, the value of an 
enterprise-wide risk assessment, the intersection of 

Fintelekt-ABA Webinar on AML Governance: Key Takeaways
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to be collaboration between business and compliance 
to achieve organisational goals and targets.

• The business decides what their risk appetite, risk 
tolerance and risk threshold is, and the balancing act 
involves having regard to what can go right and what 
can go wrong.

• To determine the risk appetite and risk tolerance as 
well as to apply the risk-based approach recommended 
by the Financial Action Task Force, an assessment to 
identify the risks that the organisation is exposed to is 
necessary.

• While conducting an enterprise-wide AML/CFT risk 
assessment, financial institutions must take into the 
account the characteristics of their customers, the 
products, services or operations offered, factor in the 
countries or geographical areas that they operate in 
and the distribution channels used.

• Risk assessment is an on-going process and should 
be updated as risks affecting the business evolve and 
there are changes in any of the business parameters.

• Once risks are identified, a gap analysis identifies 
inherent and residual risks. This is followed by the 
adjustment phase which consists of new or additional 
measures to control and mitigate the risks identified 
and not covered. Lastly, the organisation can adopt a 
risk-based approach by taking actions commensurate 
with the risks identified.

• The tone from the top is set by top management 
and the corporate environment and percolates into 
clear standards, robust audit tools, recruitment, 
commitment to quality service delivery and continuous 
improvement within the organisation.

Key Takeaways from Pramod Khandelwal’s 
Presentation include:

• AML penalties continue to increase globally. Effective 
understanding of ML/TF risks of a majority of 
jurisdictions under FATF on-going monitoring is of 
concern.

• The first case study shared was of Wells Fargo Bank 
which was penalized several billion dollars for 
violations that include opening fake business accounts, 
illegal lending, unauthorized mortgages and several 
other illegal acts due to a lack of ethics and effective 
governance that cascaded across the organisation.

• In the second case study of Bank of Baroda, India, which 
experienced an advance remittance fraud in 2013-15 
on account of a variety of omissions throughout the 
organisation – including the branch, head office and 
the AML team. The bank was penalized INR 50 million 
by the central bank and INR 90 million by the Financial 
Intelligence Unit.

• Governance can be impacted and influenced by 
governance at the level of the enterprise, economy, 
counterparty country and financial institution and by 
governance at the global level. 

• Continuous skill improvement of resources and 
upgrading systems to deal with new approaches and 
innovations are important ways in which to make AML 
governance effective.

• Some ways in which AML compliance challenges 
can be met can be through creation of public-private 
partnerships, using the support from trade bodies, 
and through knowledge-sharing amongst financial 
institutions.

• Business has the primary onus of compliance and 
this message needs to be very clear throughout the 
organisation.
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Enabling Financial Inclusion in APAC Through the Cloud

The Digital Monetary Institute (DMI) of the Official 
Monetary and Financial Institutions Forum (OMFIF) 
launched on November 25 a report on Enabling Financial 
Inclusion in APAC Through the Cloud.

Financial inclusion is an important enabler for 
the United Nations’ 2030 sustainable development goals. 
Along with the introduction of financial technology and 
democratisation of financial services, financial inclusion 
helps reduce costs for citizens and fosters the development 
of innovative services.

Cloud-based services can enhance financial 
inclusion and the accessibility of digital financial products. 
As regulatory institutions and central banks attain a 
better understanding of cloud platforms and implement 
appropriate safeguards, the benefits of cloud to financial 
inclusion will only increase.  

The DMI report highlights the main areas in which 
digital financial services can improve financial inclusion 
policy goals in Asia Pacific, the role of cloud architecture in 
financial inclusion and what regulators and policy-makers 
must consider to overcome cloud adoption challenges. Key 

findings include:
• A survey of Asian central banks and financial 

regulators found that 73% of respondents have 
financial inclusion as an explicit target or objective 
for their institution.

• Over 90% of respondents consider innovations in 
digital payments as a key area where fintech has 
helped improve financial inclusion.

• Three-quarters of respondents cite the need 
for reliable mobile infrastructure and network 
connectivity to process data and ensure provision of 
digital financial services.

• According to 80% of respondents, cost savings in 
IT investment and the resultant increase in market 
competition are primary benefits of cloud services to 
financial inclusion.

• Respondents emphasise the cardinal role of digital 
identity and know-your-customer mechanisms in 
scaling up a secure digital financial system. Nearly 
70% of respondents selected this as an essential 
feature to increase financial inclusion and migrate 
customers to digital financial inclusion.

• Providing the underbanked with financial services 
is intertwined with policies related to digital 
infrastructure reliability and conducive fintech 
ecosystems. The report finds that advances in the 
cloud could provide the impetus which has so far 
been lacking.

Cloud computing can help facilitate the digital shift 
of incumbent financial institutions and the market entry of 
new challenger fintechs alike by providing the high-volume, 
high-intensity computing power that supports digital 
financial services. It also enables scalability at a lower cost, 
aligning the provision of affordable products and services 
to significant populations of underbanked individuals and 
SME businesses.
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Far fewer women than men 
are promoted in the finance industry 
unless they first ask for seniority, a sign 
of institutional gender bias, according 
to a new study in Australia.

The survey of 2,000 finance 
industry professionals showed 76% of 
men were offered a promotion at least 
once without requesting it, compared 
with 57% of women.

The study was compiled by 
lead researchers Ardea Investment 
Management and Australian National 
University in conjunction with industry 
experts.

The findings provide “evidence 
of that culture that things come to men 
without asking,” said Bronwen Whiting, 
who worked on the survey and is a 
senior lecturer in applied statistics at 
the university. “It can’t all be on women 
to act differently to fix it.”

A report by consultancy 
Kearney this year showed Australia 
tops the UK, the US and India for the 
proportion of female lawmakers and 
board members in its top 100 firms. Yet 
the latest survey’s results show ongoing 
gaps, including the fact that male fund 
managers on average earn more than 
twice as much as female counterparts. 

Male quantitative research 
analysts are paid 43% more than 
women, and men in compliance roles 
received an additional 76%, based 
on last year’s data. Official Australian 
figures put the overall gender pay gap 
at 14%. In the UK, the gap in financial 
services is well over 20%, according an 
analysis of government data.

The Ardea-Australian National 

University study found that women 
asked for pay increases and promotions 
at the same rate as men, and when they 
do so, there was no difference between 
the genders in terms of receiving them. 
Yet the gap appeared when companies 
took the initiative with promotions.

“One of the arguments put 
forward as to why women are paid less 
is that we are too agreeable,” Laura 
Ryan, head of research at Sydney-
based Ardea, said in an interview. 
“Looks like we are being assertive, but 
if we are not, we definitely miss out. 
Gender is a strongly significant factor in 
determining salary.”

Glass ceilings and salary 
disparities due to gender remain 
persistent problems globally in the 
finance industry. Overall, women 
also face a disproportionate risk of 
losing their jobs in the wake of the 
COVID-19 pandemic, the Organisation 
for Economic Co-operation and 

Women in finance face a gender gap

Development (OECD) said.
Women were already falling 

behind in saving for their retirement 
compared to men because of existing 
inequality, and the aftermath of 
COVID-19 could exacerbate the 
problem, Ryan said.

Whiting said that she hoped 
executives would acknowledge that 
progress has been slow and “it’s not 
something that we can talk about once 
a year on International Women’s Day 
and then forget about it.”

Ryan said many colleagues 
in finance believe there is no gender 
gap, adding that “while there is all this 
unconscious bias training and everyone 
seems to think that the problem is fixed, 
the results show that it’s definitely not 
fixed and we still have quite a way to 
go.”

Bloomberg
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Developing Asia to Contract 0.4% in 2020, Grow 6.8% in 2021: ADB

Economic activity in developing Asia is forecast 
to contract by 0.4% this year, before picking up to 6.8% 
in 2021 as the region moves toward recovery from the 
effects of the coronavirus disease (COVID-19) pandemic, 
according to a report released by the Asian Development 
Bank (ADB) on December 10.

The new growth forecast, presented in a regular 
supplement to the Asian Development Outlook (ADO) 2020 
Update, is an improvement from the -0.7% gross domestic 
product (GDP) growth forecast in September, while the 
outlook for 2021 remains unchanged. But prospects are 
diverging within the region, with East Asia set to grow this 
year while other subregions are contracting.

“The outlook for developing Asia is showing 
improvement. Growth projections have been upgraded 
for the People’s Republic of China (PRC) and India, the 
region’s two largest economies,” said ADB Chief Economist 
Yasuyuki Sawada. “A prolonged pandemic remains the 
primary risk, but recent developments on the vaccine 
front are tempering this. Safe, effective, and timely vaccine 
delivery in developing economies will be critical to support 
the reopening of economies and the recovery of growth in 
the region.”

Pandemic-induced lockdowns and restrictions 

have been eased in varying levels in the region, with 
merchandise exports rebounding quickly from substantial 
declines in the second quarter. Mobility is also returning to 
pre-COVID-19 levels in East Asia and the Pacific, where the 
spread of COVID-19 has largely been contained or prevented 
in recent months. A recovery in tourism, however, is likely 
to be delayed.

Most of developing Asia’s subregions are forecast 
to contract this year. East Asia is the exception, with an 
upgraded growth forecast of 1.6% for 2020 on the back of 
faster than expected recoveries in the PRC and Taipei. East 
Asia’s growth outlook for 2021 is maintained at 7.0%.

South Asia’s GDP is forecast to contract by 6.1% 
in 2020, revised up from the 6.8% contraction expected in 
September. Growth in South Asia is forecast to rebound to 
7.2% in 2021. The growth forecast for India, the subregion’s 
largest economy, for fiscal year (FY) 2020 is raised to -8.0%, 
from the -9.0% projection in September, while outlook for 
FY2021 is kept at 8.0%.

Economic growth in Southeast Asia remains 
under pressure as COVID-19 outbreaks and containment 
measures continue, particularly in Indonesia, Malaysia, 
and the Philippines. The subregion’s growth forecast for 
2020 is revised down to -4.4% from -3.8% in September. 
The subregion’s outlook for 2021 is also downgraded, 
with Southeast Asia now expected to grow 5.2% next year 
compared to the 5.5% growth forecast in September.

The outlook for the Pacific is unchanged for both 
2020 and 2021 at -6.1% and 1.3%, respectively. Central 
Asia’s growth forecast for 2020 remains at -2.1%, but 
outlook for 2021 is slightly downgraded to 3.8% from the 
3.9% growth projection in September.

Regional inflation is expected to marginally ease to 
2.8% in 2020, from the 2.9% projected in September, due 
to depressed demand and low oil prices. Inflation for 2021 
is forecast at 1.9%, down from 2.3% forecast in September. 
Oil prices are retained at $42.50 per barrel in 2020 before 
increasing to $50.00 per barrel in 2021.

ADB News Release

Photo: Medcom.id
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IMF Explores Digital Currency Use in International 
Reserve Ecosystem

As more 
countries issue or 
develop central bank 
digital currencies 
(CBDC), the 
prospect of a digital 
currency as part of 
mainstream finance 
is increasingly 

becoming a reality. How will the digital currencies affect the 
international reserve ecosystem?

A recent paper by the International Monetary Fund 
(IMF) seeks to provide the answer to that question. This 
year's pandemic has already hastened the move toward a 
reconfiguration of the international reserve system. 

With a 61% share of global reserves, the U.S. dollar 
currently dominates international reserves. Rising interest 
in digital currencies has led some experts to posit that 
the greenback's position might be usurped by the digital 
equivalent of a fiat currency.

But that is not a foregone conclusion. A CBDC 
issued by countries already dominant in the reserve 
category could make their currencies even more powerful 
and increase demand for them, according to the IMF paper. 
In other words, a digital dollar may become as powerful as 
its fiat equivalent, if not more powerful. While the Federal 
Reserve has not yet committed to a timeline to introduce 
the digital dollar, the agency is reported to be actively 
pursuing research in the area.

The IMF paper arrived at its conclusion after a study 
of the factors that drive demand for a reserve currency. 
There are four: the economic size and credibility of issuers, 
transactional demand between parties, and inertia. The U.S. 
dollar trumps other currencies in all four respects.

However, a succession of financial crises and 
unchecked Fed money printing may have weakened the 
dollar's position. Coupled with these developments is the 
emergence of a new world order with multiple economic 
centers of gravity. Despite these seismic shifts, composition 
of the international reserve ecosystem will not change 

much.
An alternative to this state of affairs is the 

development of a synthetic CBDC backed by a basket of 
global CBDCs. The idea has already been proposed earlier 
by former Bank of England governor Mark Carney. The IMF 
paper's authors write that such a digital reserve currency 
could provide efficient cross-border payment services, 
meaning faster processing, due to the credibility of multiple 
central banks backing it. The benefits of faster processing 
through digital currencies would be offset by a less stable 
reserve system configuration due to a multiplication of 
cyber risks, the paper's authors write.

The paper also makes a mention of private digital 
currencies (PDCs), such as Facebook, Inc.'s (FB) proposed 
digital currency, Diem. According to its authors, PDCs have 
the potential to become global stablecoins, or monetary 
instruments that work across borders, and could attain 
reserve currency status. Fiat currencies could also become 
more powerful in the process because PDCs backed by fiat 
currencies could lead to an increase in demand for the 
latter.

One of the major concerns, when Facebook's Libra 
was announced, was that the social network's proposed 
digital currency could overwhelm the fiat currency of 
countries with weak economies. In response to such 
concerns, Facebook has modified its original design to 
introduce multiple stablecoins backed by fiat currencies of 
the respective countries.

The paper's authors have also sketched an 
alternate scenario in which digital currencies issued by 
technology conglomerates could make fiat currencies and 
central banks irrelevant. "AI is used to establish exchange 
parities between digital currencies by facilitating price 
finding. To maintain credibility of the system, a technology 
consortium is set up to supervise the digital networks and 
provide emergency liquidity financing by pooling digital 
currencies across currency areas. Traditional reserve 
assets thus cease to exist and are replaced by holdings of 
private digital currencies," the authors write.

Investopedia
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'Black Swans' 2021: 10 Events That Could Affect Global Finance
When it comes 

to finance, 'black swans' 
are rare and unexpected 
events that impact global 
activity. For example, the 
coronavirus pandemic that 
caused a global economic 
crisis in 2020. As every 
year, Saxo Bank released its 
predictions on 10 events 
that could affect global 
markets in 2021.

According to the Danish investment bank, 
specialized in online trading and investment, technology 
will be the biggest cause of damage to the world's accounts.

1. Amazon “buys” Cyprus - Amazon plans to move its 
headquarters from the European Union to Cyprus. The 
company's tax revenue will help the country reduce 
its debt-to-GDP ratio by almost 100%. The EU reacts 
and forces Cyprus and other countries to harmonize 
tax rules. The United States also joins the fight against 
these monopolies.

2. Germany rescues France - The level of public debt 
in France will represent 120% of its GDP in 2021. 
Investors are becoming more pessimistic, which will 
lead to a sell-off of French megabanks. Then, France 
will ask Germany for help so that the European Central 
Bank authorizes it to print more money and allow a 
massive rescue of the system.

3. A blockchain ends fake news - Disinformation is 
on the rise and with it the lack of credibility in the 
media, leading the industry to respond. A massive 
shared blockchain network is enabled that will allow 
the distribution of news in an immutable way with 
verification of the validity of the content and the source.

4. Changes in Chinese cash flow - Electronic payment in 
digital currency would be an electronic version of the 
Yuan (CNY). The People's Bank of China is looking for 
a society that uses less cash. The blockchain eliminates 
the risk of capital flight or illegalities.

5. Abundance of energy - The MIT Sparc fusion reactor 
design has been enhanced with Artificial Intelligence, 

validated in 2020 as a 
path to fusion power. 
This created the biggest 
paradigm shift in 
energy technology since 
nuclear power. Wind 
Power ETF FAN Down 
50%.

6. Universal basic income 
- City offices face 
100% overcapacity. 
Commercial office 

property values fall. The creation of a Universal Basic 
Income makes workers and professionals start to 
leave the big cities. Better balance between work and 
personal life.

7. Citizen Technology Fund - There will be new policies 
to reduce inequality. The 'Citizen Technology Fund' 
is created, which transfers a part of the ownership of 
capital assets to everyone, and an additional part goes 
to vulnerable populations, with productivity gains 
from the digital age.

8. The Covid-19 vaccine kills companies - The post-
vaccine recovery is overheating the economy. Inflation 
rises and unemployment falls so rapidly that the Fed 
allows long-term Treasury yields to rise. Corporate 
defaults are increasing. Physical retail companies are 
the first to disappear.

9. Solar panels and silver - With a covid-19 vaccine in 
place, excessive liquidity and the policy of excess ease 
drive a powerful supply on any hard asset. There will 
be an accelerated increase in the price of silver and the 
crisis in its supply will frustrate investment in solar 
energy.

10. Impact of new technologies - There will be 
overestimated growth rates in emerging markets, but 
key technologies can boost private sector productivity, 
above what has been seen in developed markets in 
recent decades. It would be a surprise for regions like 
Latin America.

Entrepreneur
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How countries can emerge from the COVID-19 crisis with 
stronger health financing

While the approval of multiple 
COVID-19 vaccines points to a brighter 
future, the next two years could still be 
tough for health financing.  

Most governments have 
increased their spending this year in 
response to the pandemic, to meet 
pressing health needs and to protect 
people, jobs and businesses. For many 
governments, this was achieved by 
running large budget deficits as they 
dealt with negative economic growth 
and falls in revenue. 

The result is that government 
debt is at record levels globally. The 
International Monetary Fund (IMF) 
is predicting a return to economic 
growth starting next year, but it is also 
forecasting that government spending 
per capita will fall in countries across 
all income groups in 2021 and 2022.

At the same time, health 
spending needs are expected to remain 
high to roll out vaccines and deal 
with possible new waves of COVID-19 
infection. Funding will also be needed to 
address the backlog of essential health 
services. In some countries, funding 
for lifesaving health services dropped 
sharply as resources were shifted to 
the country’s COVID-19 emergency 
response efforts. 

Building on the 
IMF projections, World 
Bank data shows that 
government health spending 
per capita will decrease in 
most countries in 2021 and 
2022 unless governments 
seek to raise more revenues 
as a share of GDP and/or 

increase the health share of government 
spending.  This will not be easy though, 
as governments seek to stimulate a 
recovery in economic growth and 
address the needs of all sectors. 

“COVID-19 has exposed both 
strengths and weaknesses in local, 
national, regional, and international 
health care and has shed light on 
the need for sustainable financing. 
Financing remains one of the driving 
forces that determines the journey 
to self-reliance,” says Alma Golden, 
Assistant Administrator for USAID’s 
Bureau for Global Health. “The COVID 
pandemic has compromised the path 
for many of the countries to achieve 
access to quality health care.”

The recent Fifth Annual Health 
Financing Forum (AHFF) brought 
together officials from Ministries of 
Finance and with civil society, members 
of the private sector and external 
partners to explore how to deal with 
these challenges over the next two 
years. The sharing of experiences 
and lessons revealed various options 
governments can consider meeting 
their high health spending needs.

For example, one lesson relates 
to how coordination with the private 
sector can expand the options available 

for health service delivery: facilitated 
by more flexible public financial 
management rules combined with 
increased capacity to design, negotiate, 
and monitor contractual agreements.

A second lesson centers on 
plans for the COVID-19 vaccine rollout.  
Rolling out vaccines to an entire 
population is unlikely to happen in a 
short time frame. In considering what 
segments of the population should 
get a vaccine first, countries must 
balance the sometimes-competing 
goals of preventing severe morbidity 
and deaths, keeping critical systems 
working, and stimulating the economy 
– at the same time trying to ensure 
equity ensuring in vaccine distribution.

A third lesson suggests 
that although reforming country 
fiscal systems is beyond the health 
sector’s mandate, health ministries 
can advocate for the introduction of 
or an increase in taxes on products 
harmful to health to raise additional 
revenue.  The governments of Spain 
and Indonesia, among others, have 
taken this approach, showing that 
populations might be accepting of 
this type of tax increase even during a 
recession if they feel it would benefit 
health spending. The most important 
effect of these taxes, however, are their 
long-term benefits on health.

A fourth lesson was drawn 
from history. While many countries 
reduced health spending during 
previous recessions, some actually 
increased it by giving priority to health 
in budget decisions.  This can be 
supported by spending reviews across 
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all sectors to identify non-critical spending that can be put 
on hold to finance increased spending on health and other 
priority areas.  

As we look ahead to 2021, there’s still considerable 
uncertainty about how quickly the pandemic’s health 
impacts can be controlled, even with a vaccine and how 
quickly government revenues can bounce back. 

Whatever the timeline, it’s critical that countries 
do not assume that a rebound in economic growth is the 
beginning of the end to problems in health financing. It is 
not. Smartly navigating the next two years will be critical 
to avoiding cuts in health spending that could push many 

Why the rise of retail FX is here to stay

2020 has been a tumultuous year for both the 
world and for financial markets. The events of this year have 
changed the very course of how we’ll live our future lives. 
Alongside the disruption of daily routines, the coronavirus 
disease has disrupted the global financial markets at 
systemic levels kicking in a global stock market crash in 
February this year. 

The Coronavirus Crash had sent financial markets 
plunging into the fastest, most precipitous fall ever recorded 
in history and the most devastating since the Great Crash 
of 1929 – signaling in turn the beginning of a worldwide 
Covid-induced recession.

Certain industries have been hard-hit with many 
businesses unfortunately falling into insolvency. Many 
others are still fighting to survive the global lockdowns that 
threaten their existence. The new realities inflicted by the 
pandemic have also given rise to a new set of consumer 
needs and have as a result driven surges of interest in some 
sectors.

While the headwinds of Covid-19 have made this 
a chaotic year, the changing lifestyles of consumers have 
fueled the growth of other more fortunate industries. 
These include, for example, online retailers, home-
delivery services, pharmaceuticals and biotech, video 
streaming services as well as… online trading. And a sector 
experiencing outsized growth in online trading is retail FX 
and CFD trading. Yes, the novel coronavirus pandemic has 

jolted foreign exchange and CFD trading because of bust-
and-boom movements brought on by extreme volatility in 
fear-led markets.
Volatility is the Mother of Opportunity

When it comes to trading, volatility is the mother 
of opportunity. It has always been the case for trading 
speculative markets. This explains why the global FX 
market daily turnover hit $6.6 trillion earlier this year, with 
a 40% increase in day-to-day trading volume compared to 
the last decade.

Pre-Covid-19, the forex industry was relatively 
muted. Economic outlook was more certain, with relatively 
subdued market volatility, while a steady stream of traders 
were trickling into the market. As such, industry focus was 
on diversification and future-proofing business models.

Volatility, the likes of which we have experienced 
this year, feels like a once-in-a-lifetime occurrence, and one 
effect has been a surge in customer acquisition numbers 
in FX. With trading platforms having spent recent years 
optimising their online capabilities, the proliferation of 
people looking for innovative ways to capitalise on market 
movements and take control of their finances while under 
lockdown has, in a sense, been the ultimate proof of concept 
for the industry.

A continuation of this trend is very likely as 
countries across the world fight to keep the virus under 
control. Even with a vaccine on the horizon, record levels of 

countries even further behind on their journey to self-
reliance. 

“There aren’t always easy answers, or one correct 
one. Each country must continue to make its own tough 
decisions,” says Muhammad Ali Pate, Global Director for 
Health, Nutrition and Population (HNP) Global Practice 
of the World Bank and Director of the Global Financing 
Facility for Women, Children and Adolescent. But, he 
adds, “countries have an opportunity to emerge from the 
COVID-19 crisis with health financing that is more resilient 
and sustainable than before.”

World Bank
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government debt, high unemployment, and negative 
interest rates are creating a cocktail that is driving many 
people to seek greater financial independence, whether 
they are novices or experienced traders. Turning to the 
retail trading market in these circumstances can make for 
extraordinary tales, both in terms of wins and losses.
A rise in trading in pursuit of financial independence

Undoubtedly, the world has never spent more 
hours in front of screens as it has this year with the 
importance of online access to practically anything taking 
center stage. Simultaneously, personal finance has been 
high on people’s agendas, with the impact of the pandemic 
posing an existential threat to the income of millions of 
people.

This has driven greater appetite to participate in 
online trading, and the unpredictability of the 24-hours 
news cycle has created both confusion, and a sense of 
opportunity with aspiring traders.

In the wake of widespread redundancies and pay-
cuts, people’s outlooks are shifting towards wanting to best 
monetise their time. This entry of new players into the 
market has happened in tandem with more experienced 
traders and investors sensing an opportunity to grow their 
own portfolios. Thus, one outcome of this year appears to 
be a shared desire from people to take a far more active role 
in protecting and growing their finances.
An era of more experienced traders

A positive outcome of this year’s situation is that 
new entrants have been those keen to study and learn 
about the markets. Indeed, the challenges that the world 
has faced this year are so unique, that from an economic 
perspective, they warrant examination, and are being used 
as a learning exercise.

Reliable and trustworthy brokers have provided 
a safe environment for traders to both test and develop 
their trading strategies. In doing so, traders have been able 
to grow their skills by learning how to navigate volatility 
and beginning to execute more substantial trades. Time 
spent on practice is increasingly more valuable to protect 
oneself against riskier and lesser-known market variations, 
particularly in the current climate.

The next six months aren’t likely to be a smooth 
ride. Volatility is set to continue, bringing with it greater 
trading volumes and greater opportunities for trader 
upskilling.
Good news lies ahead – for the world, and the world’s 
traders.

It is unfortunate that traders and investors 
stand to capitalise on higher returns during devastating 
situations that create heightened volatility, but this is the 
truth nonetheless and part of the essence of investing. The 
outlook of markets remains to be an indication of where 
the world is also headed. And that is not all bleak. The 
stock market bounced back relatively quickly in March, 
with share prices rising sharply even though many of the 
world’s developed economies were and are still suffering 
one of the worst recessions in living memory. Why? This is 
because, theoretically speaking, share prices are based on 
anticipated future expectations and income streams.

A most recent example is seen in Airbnb’s 
extraordinary IPO, making it one of the greatest success 
stories in the 2020 stock market. The success is clearly not 
based on Airbnb’s growth in revenue over the past year 
(when travel basically came to a complete halt). Investor 
demand was fueled by the hope and anticipation that pre-
pandemic life will return and the global travel industry will 
be revived.

The overall global long-term outlook is a positive 
one, and the pandemic and associated recession is 
expected to give way to an economic recovery. What is for 
sure though is that the road to recovery is a long one, and 
market participants are to actively assess and reassess 
their investment and risk management strategies. The key 
to being in a better position to exploit the opportunities 
that arise in the markets is to be better able to mitigate the 
higher risk that comes with the unpredictable volatility of 
pandemic times. 

Global Banking & Finance Review
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During the last 
year, an already weakened 
Middle East has witnessed 
stark challenges to its 
economic, environmental 
and structural foundations, 
thanks to COVID-19.

Declining oil prices 
went on declining at a 
steady pace, aggravated 
by a long-term global 
shrinking of demand; there 
was turbulence in the labor 
market, amid shortages of 
skilled imported labor due 
to the pandemic and the 
growing weight of public sector expenditures. This, in turn, 
translated into further public debt, growing deficits, and an 
opening up of public companies to private foreign capital.
Deep and Long-Lasting

According to the UN, “the consequences of the 
pandemic are likely to be deep and long-lasting.” The region’s 
overall economy is expected to contract by an average of 
5.7%, with the more fragile economies contracting by as 
much as 13%. Still young and otherwise promising Arab 
stock markets have dropped by 23% — an overall loss of 
$152 billion, depriving the region of capital that otherwise 
could have been invested in the recovery phase. 

In a region where 14 million people were already 
unemployed, the International Labor Organization estimates 
that a further 17 million jobs disappeared in 2020. Poverty 
has consequently risen, adding some 14 million people. The 
total of those below the poverty line is now approximately 
one quarter of the total Arab population. These newcomers 
were until recently middle-class; an impoverishment that 
might well impact social and political stability.
Lebanon: A Poster Child of the Region’s Dysfunction

If 2020 has been an annus horribilis for the entire 
MENA region’s economies, it has been even more so for an 
already vulnerable Lebanon.

The October 17 
uprising that followed 
the huge port explosion 
revealed — after years of 
denial and window-dressing 
by the political and financial 
elites — what is now clearly 
a failed state. The Lebanese 
government was already 
spending around 50% of 
its revenues just to meet 
interest payments, and now 
public debt has widened to 
$94.3 billion, an estimated 
176% of GDP. 

This makes it hard 
to estimate the direct impact of COVID-19 on Lebanon. 
Business closures were already underway before the 
pandemic. Pre-COVID-19 estimates for 2020 cited a fall in 
Lebanon’s GDP of about 10%, with inflation at about 25%. 
It was estimated that by the end of 2020, unemployment 
would rise from 12% to 30% and that poverty would rise 
to 45% or more.
A Failed State

The COVID-19 crisis is exacerbating all of this, with 
a likely rise in unemployment to over 50%.

To this failed state is now added a debilitated society, 
threatened by cash shortage, food difficulties, declining 
sanitary conditions and even physical insecurity — a reality 
horribly brought to people’s minds by the terrible Beirut 
Port explosion, which destroyed entire neighborhoods 
of the capital and demoralized the population. On top of 
everything else, the blast resulted in damages of between 
$3.8 billion to $4.6 billion, raising Lebanon’s external 
financing needs for the next four years to more than $30 
billion.

In early December, the World Bank issued its 
Lebanon Economic Monitor. In what could be read as a 
plain and direct accusation to Lebanon’s ruling elites, the 
report pointed out the “lack of effective policy action (that) 

Special Features

COVID-19 Exposed the Middle East’s Economic Fragility in 2020
By Joseph Bahout, American University of Beirut
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has subjected the economy to an arduous and prolonged 
depression.”

The monitor warns that “poverty is likely to 
continue to worsen, engulfing more than half of the 
population. A contraction of the Lebanese GDP per capita 
in real terms and high inflation will undoubtedly result in 
a substantial increase in poverty rates and will affect the 
population through different channels, such as the loss of 
productive employment, decline in real purchasing power 
and stalled international remittance. High skilled labor 
is increasingly likely to take up potential opportunities 
abroad, constituting a permanent social and economic loss 
for the country.”
The Need for a Paradigm Shift in the Arab World

When thinking of what is to be done in the face of 
such a disastrous social and economic state of affairs in the 
Arab world, one cannot escape the need for a paradigm shift 
in the ways that societies are structured. 

This is, of course, an ongoing debate, but it is 
at least obvious that, whatever the severity of the crisis, 

and whatever the gravity of its damages, it is time to start 
reflecting on what a new model could look like. 

In a report entitled Pathways for Equitable Growth 
that we published with several colleagues from the region 
and outside, the contours of such a new model are evident: 
A society that relies less on rent, creates more jobs, 
redistributes wealth more evenly, and redesigns educational 
systems that are built for future challenges, incorporating 
innovation, critical thinking and responsibility.

For Lebanon, the remedies are unfortunately 
much more drastic; it will be hard to escape a very painful 
shock therapy. The small country is in a state of quasi-total 
bankruptcy. No exit can be envisaged anymore without 
substantial and massive foreign aid and support. This, in 
turn, is predicated on deep structural and systemic reforms. 
It is almost impossible to undertake within the same power 
structure and so long as the regional context remains as 
volatile and explosive as it is.

Brink

What Governments Are Doing to Increase Firms’ Chances of Survival 
During COVID-19

By Simeon Djankov, Peterson Institute for International Economics

Big economic downturns 
usually bring an upturn in bankruptcies, 
for logical reasons. Companies 
suffering big losses suddenly struggle 
to survive, and many fail. Yet, during 
the first half of 2020, the number of 
corporate bankruptcy filings in the 
United States fell by 10% relative to 
last year. The other major industrial 
democratic economies in the G-7 show 
the same pattern of decline in filings. 
In Germany, they fell by 12%; in Japan 
and the United Kingdom, by a third; in 
Canada, by two-fifths; and in France, by 
half, while Italy has not reported official 

numbers for 2020.
The reason for this decline 

is simple: The COVID-19 pandemic 
has induced governments in all G-7 
countries to temporarily amend 
bankruptcy procedures, providing 
lifelines to keep firms alive through 
the crisis, at a time when premature 
bankruptcy can worsen the recession. 
Such changes typically include two 
provisions: 1) a suspension of the 
obligation to file for bankruptcy during 
the pandemic, which France, Germany 
and Italy have extended into 2021; 
and 2) conferring a preferred status 

for newly granted loans in order to 
motivate creditors to provide additional 
liquidity to businesses in distress.

Permanent changes to 
bankruptcy law took place in the 
United Kingdom, where the insolvency 
regime became more similar to a U.S. 
bankruptcy, with more power in the 
hands of the debtor company. U.S. 
bankruptcy provisions are considered 
the gold standard among advanced 
economies, because they provide time 
for an insolvent firm to reorganize 
and continue holding on to business 
and employees. Evidence from the 
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United States shows that nearly 70% 
of insolvency cases that pass the initial 
screening result in successful survival 
of the business. In contrast, under the 
old U.K. insolvency law, only 14% of 
companies succeeded in keeping their 
businesses operating.

Research on bankruptcy 
procedures around the world shows 
that the type of changes the United 
Kingdom has enacted increases the 
survival probabilities of firms, as 
they continue operating during their 
restructuring. Similar permanent 
changes to the bankruptcy regime 
should be considered in Germany, 
France and Italy. New research suggests 
that a large number of firms will need 
debt restructuring once government 
support programs run out and the 
courts become overwhelmed.
Three New Features in the UK’s 
Bankruptcy Law

The amendments to the U.K. 
law, adopted in June 2020, share 
three features with U.S. bankruptcy 
provisions. First, they introduce a 
two-month moratorium, during which 
the company benefits from a payment 
holiday from the majority of its debts. 
Second, the amendments allow the 

debtor to propose 
a rescue plan that 
can be forced onto 
every creditor, if the 
majority of creditors 
agree. Third, suppliers 
are prevented from 
terminating their 
deliveries once they 
find out that the 
debtor has trouble 
paying creditors, as 
long as the firm pays 
for its supplies on 
time — even ahead of 

bank creditors. These amendments 
increase the chance that the business 
will emerge from insolvency as a going 
concern. Other features of the U.K. law 
are:

Moratorium: The two-month 
moratorium gives companies breathing 
space to construct a rescue plan. 
During this period, no action can be 
taken against the company without a 
judge’s order. Decisions are left in the 
hands of the company’s management, 
which provides a new balance between 
protecting the interests of creditors and 
giving the company the best chance of 
survival.

Rescue Plan: This feature 
allows insolvent companies to propose 
a plan to creditors. Dissenting creditors 
are bound by the plan, if the majority 
of creditors support it. Companies 
will only benefit from this feature if 
sanctioned by the court and if the court 
is satisfied that those creditors would 
be no worse off than if the company 
entered an alternative insolvency 
procedure.

Termination Clauses: 
Suppliers often stop supplying 
a company that has entered an 

insolvency process, as they risk not 
getting paid. However, failure to protect 
the continuation of trade endangers the 
survival of potentially viable businesses. 
In cases where a company has obtained 
a moratorium, the company’s suppliers 
are required to keep supplying if the 
contract calls for it, as long as they are 
paid on time.
Many Businesses Can Benefit from 
the New Features

The Coronavirus Survey by 
the Office for National Statistics in the 
United Kingdom found that 64% of 
businesses across all industries were 
at risk of insolvency in September 
2020, with 43% of businesses running 
on less than half a year’s worth of cash 
reserves. A deluge of bankruptcies may 
ensue once the temporary COVID-19 
provisions are lifted in January 2021. 
The permanent amendments to the 
U.K. bankruptcy regime ensure that 
insolvent firms have a higher chance of 
survival.

In times of widespread 
crisis, improving the survival chances 
of businesses becomes even more 
pressing. The German government 
has announced its intention to follow 
the United Kingdom’s lead in revising 
bankruptcy rules. Canada and Italy 
are looking for ways to simplify the 
insolvency process for small companies.

Some economists are 
concerned that keeping insolvent 
firms alive will drain resources from 
the healthy parts of the economy. 
But research shows these fears are 
fundamentally misguided. Policies 
to force businesses to shut down 
permanently risk slowing down the 
COVID-19 recovery.

Brink
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BEA Wins Best SME’s Partner Gold Award for Three Straight Years 
The Bank of East Asia, Limited (BEA) today announces that it has won the 

“Best SME’s Partner Gold Award”, organized by The Hong Kong General Chamber of 
Small and Medium, for three consecutive years, in recognition of its long-standing 
support of small and medium enterprises (SMEs) in Hong Kong. Mr. Ken Kwan, Head of Enterprise Banking Department at 
BEA, accepted the award on behalf of the Bank at a ceremony held in November 2020.

“We are honored to receive this award. BEA grows alongside SMEs in Hong Kong and works closely with SME clients, 
catering to their diverse banking needs in an everchanging business environment, especially during the unprecedented 
challenges brought by COVID-19.” said Mr Kwan. “We have offered a series of supportive measures to relieve SME stress 
during the pandemic and are strengthening our services within the Greater Bay Area to meet their growing cross-border 
banking needs.”

BEA has been recognized for its support for SMEs by the Chamber every year for the past 13 years, receiving the 
“Best SME’s Partner Award” for 10 consecutive years from 2008 to 2017, and the Gold award every year from 2018 onwards.

Commenting on the Bank’s new initiatives for SMEs, Mr. Kwan said “To further shorten the loan approval lead time, 
the Bank has streamlined the approval process. To provide a one-stop solution to SME customers, the Bank has also invested 
more resources to further enhance SME-related services, including the SME Financing Guarantee Scheme, trade finance, 
corporate wealth management, treasury products, insurance services and online banking services.”

BEA News Room

State Bank of India to hold mega e-auction of properties on December 30
India’s largest lender, State Bank of India, is giving property buyers an opportunity 

to bid on their dream property. SBI will be conducting an electronic auction for the mortgage 
properties — both the commercial and residential properties — on December 30.

Under SBI mega e-auction, buyers have a chance to bid and win some home, plot, or 
shop at a lower price than the existing market rate. In its statement, the bank said: "Bank puts up 
the mortgage properties (like Residential properties / Commercial properties, etc.) of defaulters to recover the Bank dues."

As per the e-auction of properties mortgaged to banks website, there are currently 3317 residential, 935 commercial, 
513 industrial and 9 agricultural properties to be auctioned.

ET Now 



26

ABA Newsletter          December 2020

Mizuho signs MOU for business cooperation with Saudi Arabia Ministry of 
Investment 

Mizuho Bank, Ltd. signed a memorandum of understanding (MOU) for business 
cooperation with the Ministry of Investment of Saudi Arabia (MISA), on December 16, 2020, on 
the occasion of the Saudi-Japan Vision 2030 Business Forum held on the same day.

MISA is the government ministry of the Kingdom of Saudi Arabia responsible for 
overseeing

the development of the Saudi investment landscape in line with Vision 2030. The 
ministry promotes investment opportunities, formulates policy that develops a business-friendly environment, grants 
investment licenses, and facilitates access to the Kingdom’s emerging sectors for both local and international investors.

In 2016 Saudi Arabia introduced Saudi Vision 2030, a national strategy to diversify the Kingdom’s economy and 
reduce its dependence on fossil fuels. As a central objective of Vision 2030, Saudi Arabia has been making efforts to attract 
investment from foreign companies by opening up new sectors and implementing a program of economic reforms.

Since the opening of Mizuho Saudi Arabia Company in November 2009, Mizuho has been providing a full range of 
financial and advisory services in Saudi Arabia, as the first Japanese bank to enter the country. The latest MOU will enable 
us to utilize MISA’s wealth of information and network with local companies as we provide enhanced support to companies 
interested in entering or finding local business partners in Saudi Arabia. We will also further improve the quality of our 
services in order to meet a wider range of client needs.

Mizuho News

Among Member Banks

MUFG Bank. Afreximbank sign a $520 million COVID-19 response facility
MUFG and African Export-Import Bank (Afreximbank) have signed a $520 

million facility, following Nippon Export and Investment Insurance (NEXI) agreement 
to support and cover the arrangement.

Afreximbank will use the $500 million proceeds from the signed agreement with MUFG Bank for its Pandemic Trade 
Impact Mitigation Facility (PATIMFA).

NEXI’s proactive support for this facility was agreed on the basis of Afreximbank being a strategic partner, participation 
from Japanese investors, and the deal contributing to the UN’s Sustainable Development Goals (SDGs).

MUFG was the sole Mandated Lead Arranger, Bookrunner, Agent and NEXI Coordinator on the transaction, with the 
documentation closing in December 2020.

The facility fully aligns with Afreximbank’s strategic priorities in the area of intra and extra African trade and 
investment, export manufacturing, as well as industrialization. These objectives find common ground with NEXI’s objectives 
of supporting sustainable African growth and development in line with TICAD objectives.

Working together with NEXI and Afreximbank, MUFG was able to access under-utilized Japanese liquidity, resulting 
in an extremely successful outcome of distribution to Japanese investors, many of which were new investors for Afreximbank. 
This follows in the footsteps of two Samurai loans for Afreximbank in 2017 and 2019, including the largest ever Samurai Loan 
for an African issuer.

Nairametrics
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SMBC boosts New Delhi branch's capital by $660m
Sumitomo Mitsui Banking Corp. (SMBC) has added $600 million to the capitalization 

of its New Delhi branch, boosting its lending capacity as India's economy starts to bounce back 
from the coronavirus pandemic.

The cash injection announced last week doubles the branch's capital to $1.2 billion, 
the largest amount among Japan's three megabanks. Because Indian law bars banks from lending more than 20% of their 
total capital to a single borrower, the infusion will enable larger loans to companies with higher capital needs, broadening 
SMBC's potential customer base.

The bank anticipates growing demand for capital in an economy starting to recover from the damage wrought by 
both the virus and the lockdowns used by authorities to curb its spread.

Mobile phone manufacturers are considering production expansion, and merger and acquisition activity is picking 
up, giving SMBC more potential opportunities to offer financing.

The bank said that it has set up a third Indian sales office in Chennai. This improves its access to southern India, a 
region where many automakers and other manufacturers are concentrated. SMBC had previously handled business there 
through its New Delhi office, in the northern part of the country.

Nikkei Asian Review

KDB Life deal gets back on track
The Korea Development Bank (KDB) is expected to sign a stock purchase agreement 

with local private equity firm (PEF) JC Partners in the near future as the possible final act of its 
long-term attempts to sell KDB Life Insurance, sources said on December 21.

JC Partners has recently attracted 150 billion won ($136 million) in funding from 
domestic small- and medium-sized enterprises (SMEs) and retail investors, on top of the combined 200 billion won funded 
by the KDB and Woori Bank previously, sources familiar with the issue said.

The funds came a few months after JC Partners, which was selected as the preferred bidder in July, had postponed 
taking over the life insurer, due to apparent difficulties in raising money for the acquisition.

The state-run bank allowed the preferred bidder to delay the agreement in August and September. However, it 
decided in November to stop extending the PEF's status as preferred bidder.

Despite the decision, JC Partners sought to attract the 150 billion won. KDB Life is worth 550 billion won, but the 
buyer is allowed to execute the acquisition with a 350 billion down payment, followed later by a 200 billion won payment of 
the balance.

Following the report on the 150 billion won raised by JC Partners earlier this month, reports said that KDB's board 
of directors will approve the agreement this week and the agreement will be signed on December 30.

JC Partners, however, appears cautious about this issue ― it has avoided contacting the media since it postponed the 
agreement in September.

If KDB and JC Partners sign the agreement and get approval from the financial authorities, KDB Life will find a new 
owner 10 years after Kumho Group sold the life insurer to a PEF jointly established by KDB and Consus Asset Management.

KDB is attempting to sell KDB Life for the fourth time since 2014. The state-run bank has injected over 1 trillion won 
into the insurer over the past decade.

Korea Times
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Maybank among participating banks in newly launched Singapore Financial 
Data Exchange

Malayan Banking Bhd (Maybank) is among participating banks of the newly launched 
Singapore Financial Data Exchange (SGFinDex), which will enable Singaporeans to consolidate 
their financial information for more effective financial planning, according to a joint statement 
by the Monetary Authority of Singapore, Smart Nation and Digital Government Group and The 
Association of Banks in Singapore.

Besides Maybank, the other participating banks of SGFinDex, which was launched 
today, are Citi, DBS Bank Ltd, POSB Bank, HSBC, OCBC Bank, Standard Chartered Bank and 
United Overseas Bank Ltd (UOB), according to the statement.

"SGFinDex is the world's first public digital infrastructure to use a national digital identity and centrally managed 
online consent system to enable individuals to access, through applications, their financial information held across different 
government agencies and financial institutions," the statement said.

Built on Singapore's National Digital Identity (SingPass), SGFinDex was developed by the public sector in collaboration 
with The Association of Banks in Singapore and the participating banks, according to the statement.

According to the statement, the participating banks and Singapore's Ministry of Manpower will provide financial 
planning applications or websites that users can use to view their consolidated financial data.

The Edge Markets

Bank of Maldives honors long service employees
Bank of Maldives (BML), on December 7, held an event to honor 

and celebrate the loyalty of its long serving employees and presented the 
awards to staff who have worked in the Bank for 15, 20, 25, and 35 years.

The bank stated that thirty-three employees received awards, with Head of Procurement Mohamed Ahmed and Head 
of Properties and Administration Hassan Shaam receiving a special commendation for having served the Bank for 35 years.

Other notable awardees included Senior Paralegal Abdulla Saeed and Branch Manager at Gan Hanima Naseem, both 
who have served the Bank for 25 years.

“A huge thank you to each of you for your dedication and commitment over so many years and it is indeed an honour 
to give due recognition for those who have committed so many years serving the bank", said BML’s CEO and MD Tim Sawyer. 
"I would like to say a special word of thanks to Mohamed and Shaam who have been a wonderful part of our organization for 
the last 35 years".

Bank of Maldives is the largest bank and one of the largest employers in the Maldives, with 99 percent of its staff base 
consisting of locals.

BML noted that the bank holds regular events to honor its top performing staff and to recognize their loyal services.
The Edition



29

ABA Newsletter          December 2020

Among Member Banks

RCBC to stop funding coal power projects
Rizal Commercial Banking Corporation (RCBC) has declared that it will no longer extend 

financing to new coal-fired power projects in the Philippines.
The daring statement came from RCBC President and CEO Eugene S. Acevedo, the 

first bank chief executive to do so following the recent coal moratorium declaration by the 
Department of Energy.

Acevedo made it clear to journalists attending the Yuchengco Groups’ Future-Proofing 
2021 virtual forum that the bank will be taking a milestone change and shift on its energy project 
funding – largely on renewables and gas-fired power facilities.

“The good news is: many of those who used to be coal are migrating to renewables,” the RCBC chief executive said, 
noting that while there might not be a set percentage on their energy loan portfolios now, the sure thing is they will just 
bankroll clean energy projects in the foreseeable future.

“I’m going to say that moving forward, all our loans for energy projects will be non-coal, it will be 100 percent non-
coal… but, it’s very difficult for the country to subsist on purely renewables, so we’ll have a mix,” he said.

Acevedo further opined that “to create a robust energy grid, there has to be a combination of renewables plus a few 
power plants that are rapidly ratcheted up — and those plants are usually gas-fired. So, we might have a combination of gas 
and a lot of renewables moving forward.”

He likewise highlighted the waning appetite on coal investments, with him emphasizing that syndicate of banks had 
not actually seen a major coal-fired power project taking off from blueprint in the last two years.

Manila Bulletin

DBS to launch digital exchange as demand for virtual currencies soar
DBS Group Holdings, Southeast Asia’s biggest bank, is to set up an exchange for digital 

assets, including cryptocurrencies, that will provide tokenisation, trading and custody services 
to institutional and accredited investors.

The DBS Digital Exchange will use blockchain technology to provide a platform for 
fundraising through asset tokenisation and secondary trading of digital assets, the bank said in 
a statement on December 10.

The tokenisation process represents converting rights to an underlying asset class such as shares of unlisted 
companies and private equity funds into a unique digital form, which then becomes eligible for trading.

DBS said Singapore Exchange will take a 10% stake in the digital exchange, while the rest will be owned by the bank.
“I believe that the time is right for this (digital assets) industry to increasingly find partnership and sponsorship from 

the formal banking sector,” DBS Chief Executive Piyush Gupta told reporters.
“There are thousands of different coins today being traded on different exchange, and increasingly you are beginning 

to find that they are forming an important part of the asset allocation of wealth and private investors.”
The exchange will permit trading of four types of tokens - bitcoin, bitcoin cash, ether and XRP - which account for 

70-80% of global crypto trading volume, the bank said, adding the trading activity on the digital bourse will start next week.
“We are on the cusp of a massive tokenization and therefore you’ll find tokenization of all kind of assets around the 

world and I think more and more exchanges will start dealing with the tokenized assets,” Gupta said.
CNBC
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Fubon Financial eyes larger market share after acquisition
Fubon Financial Holding Co., one of the leading financial holding companies 

in Taiwan, has set a goal of securing a higher share in the local securities market after 
completing a deal to acquire a smaller rival Jih Sun Financial Holding Co.

Jerry Harn, president of Fubon Financial, said that Jih Sun Financial owns the 
59-year old Jih Sun Securities, which has 1.3 million customers and a 3.59 percent share in the local securities brokerage 
business, making it the seventh largest securities company in Taiwan, as of September.

According to Harn, Fubon Securities, a 100 percent owned subsidiary of Fubon Financial, had grasped a 5.54 percent 
share in the market, the third largest in Taiwan, as of September.

"After the acquisition, Fubon Financial will be able to challenge the title as the second largest securities company in 
Taiwan," Harn said.

In Taiwan, a financial holding company operates three major types of business -- banking, insurance and securities.
Fubon Financial announced it would launch a tender offer to acquire a 50.01 percent stake in Jih Sun Financial for 

NT$24.53 billion (US$860 million) or NT$13 per share, which represented a 24.8 percent premium over Jih Sun Financial's 
average share price in the previous 20 trading sessions.

The tender offer, which has been approved by the Financial Supervisory Commission, the top financial regulator in 
Taiwan, will kick off on Dec. 22 and run through Feb. 1, 2021.

If the tender offer proceeds smoothly as planned, Fubon Financial will acquire the remaining stake in Jih Sun Financial 
to reach its goal of bringing the rival under its corporate umbrella completely.

The deal, if completed, will mark the first time ever in Taiwan that one domestic financial holding company acquired 
another.

CNA

Among Member Banks

HNB ranked among Sri Lanka’s ‘Most Admired Companies’ for 3rd consecutive 
year

Hatton National Bank (HNB) once again secured top rankings among Sri Lanka’s ‘Most 
Admired Companies’ for the 3rd consecutive year.

The bank was selected for its achievement in business and financial excellence, as well 
as for offering significant value to their customers, employees and the general community.

Conducted jointly by the Chartered Institute of Management Accountants (CIMA) and 
International Chamber of Commerce, Sri Lanka (ICCSL), the evaluation for the awards found that the Top 10 Most Admired 
Companies specific common traits which had helped elevate their standing among Sri Lankan corporates.

These included creating a higher-purpose mission, seizing on digital opportunities via new platforms and business 
models, and ensuring that innovation was not isolated to a department but was a strategic capability.

"We are excited to have been recognised as one of the Top 10 Most Admired Companies in Sri Lanka. This is an 
acknowledgement of the hard work and dedication that we have committed to our customers, investors and employees,” HNB 
Managing Director/CEO, Jonathan Alles said.

The 2020 list was compiled following a lengthy and rigorous evaluation based on globally accepted quantitative and 
qualitative criteria. Companies were evaluated on two rounds with their performance assessed under seven criteria – valuing 
human relationships, fostering teamwork, experimenting frugally, fulfilling commitments, fighting complacency, winning 
through multiple means and giving back to the community.

HNB Media Center
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Sustainability indices include CTBC
CTBC Financial Holding Co said that the Dow Jones Sustainability Indices 

(DJSI) have once again selected the company as a component of the DJSI World 
Index and have for the fifth consecutive year listed it on the DJSI Emerging Markets 
Index.

The company has shown outstanding performance in risk management, financial crime prevention, climate strategy, 
charity work and financial inclusion, as well as with regards to the environmental, social and corporate governance criteria, 
this year’s DJSI evaluation results said.

CTBC Financial said that it is an honor to be selected in the same year for the DJSI World Index and Emerging Market 
Index, after last being selected for both in 2017.

In the face of the increasing risks of climate change and the effects of the COVID-19 pandemic, people worldwide are 
paying close attention to sustainability issues, CTBC Financial president Daniel Wu said in a statement.

As one of the leading financial institutions in Asia, CTBC Financial hopes to become a model of corporate sustainability, 
Wu said.

In this regard, the company would continue to respond to stakeholders’ expectations and fulfill its corporate social 
responsibilities, while using the “Transformation and Transition” strategy to help solve social problems, promote low-carbon 
transformation and practice corporate sustainability, Wu said.

Launched in 1999 by Zurich, Switzerland-based sustainability ratings agency RobecoSAM Group and S&P Dow Jones 
Indices, the DJSI is not only one of the most internationally credible corporate sustainability evaluation tools, but also an 
important evaluation reference for global investors.

The components of the DJSI are selected from the Dow Jones Global Index, and thousands of companies are evaluated 
every year, based on their impact on the economy, environment and society.

The selection of companies reflects their strength in strategy, management and industrial characteristics, and only 
those that fall in the top 10% within their industry with regards to their sustainability performance can be selected for DJSI 
components, CTBC Financial said, adding that the competition is fierce.

In responding to the UN’s Sustainable Development Goals, CTBC Financial said that it has adopted a transparent 
governance policy and a responsible environmental attitude. The firm also pays attention to employee care and provides 
satisfying products and services, it added.

CTBC Financial said that in March it established a corporate sustainability office, which reports directly to the 
company’s president and helps coordinate the sustainability-related strategies and practices of the holding company and its 
subsidiaries.

In June, it promoted the corporate sustainability committee to a functional committee under the board of directors, 
with independent directors serving as the conveners in a bid to highlight the importance of sustainability-related issues. 
CTBC Financial said that it also participates in international initiatives.

The company in April joined the Task Force on Climate-related Financial Disclosures, and last month signed on to the 
Partnership for Carbon Accounting Financials, becoming Taiwan’s first financial institution to join the industry-led initiative.

Its subsidiary CTBC Bank last year joined the Equator Principles to comply with the UN Principles for Responsible 
Banking.

Another subsidiary, Taiwan Life Insurance Co, last year adopted the Principles for Responsible Investment (PRI) and 
Principles for Sustainable Insurance (PSI).

In July, the insurance unit released the first PRI report in the financial industry, and it plans to publish a PSI report by 
the end of this year, CTBC Financial said.

Taipei Times



32

ABA Newsletter          December 2020

Among Member Banks

Bangkok Bank Co-Develops Thai Language AI Chatbot with Pand.ai
Bangkok Bank PLC announced the launch of its Thai language Artificial Intelligence (AI) 

powered chatbot that was built in-house in a joint collaboration with Singapore-based fintech 
startup Pand.ai.

The chatbot called TT01 was a result of Bangkok Bank’s innovation programme, InnoHub. 
The development began earlier this year and the chatbot was fully completed in October.

The solution will be available to clients of Pand.ai. Meanwhile, Bangkok Bank will use this 
as a digital sales assistant on LINE for their sales and relationship managers, scheduled to launch in 
Q1 2021.

This adds to Pand.ai’s growing portfolio of languages available on its proprietary conversational AI chatbot, which 
includes English, Chinese, Bahasa Malaysia, and Bahasa Indonesia.

TT01 was reportedly trained to process mixed-use language in Thai and English, as well as emojis, both of which are 
commonly used in daily text-based communications.

Commenting on this approach, Chuang Shin Wee, founder and CEO of Pand.ai said, “We wanted to build a Thai 
conversational AI engine for everyone. Therefore, it must be able to process utterances that reflect how ordinary people 
communicate in their daily lives. Through our first partnership with Bangkok Bank, we have accomplished just that.”

Pand.ai is an alumni of Bangkok Bank’s InnoHub which is a global accelerator programme in 2019. The launch of 
TT01 comes shortly after the pre-Series A funding by Bualuang Ventures, the corporate venture capital arm of Bangkok Bank.

Fintech News

Taiwan Cooperative aims to match economic growth
Taiwan Cooperative Financial Holding Co (TCFH) aims to improve its business next 

year in line with the nation’s economic growth, but uncertainty related to the COVID-19 
pandemic lingers, top executives told an investors’ conference on November 24.

The guardedly positive view was shared after the state-run conglomerate reported 
NT$12.39 billion (US$429.75 million) in net income for the first three quarters — a 6.29% 
decline from the same period last year, as the low interest rate environment restricted its 
earnings ability, TCFH president Chen Mei-tsu said. That translated into earnings per share of NT$0.9, down from NT$0.97 
for the same period last year, company data showed.

The company’s main subsidiary, Taiwan Cooperative Bank, saw its net income shrink 10.09% year-on-year to 
NT$10.7 billion due to a drop in interest and fee incomes, as well as an increase in bad loans and provision costs, Chen said.

The interest spread for local and foreign currency loans narrowed to 1.282% at the end of September from 1.316% 
in June, TCFH’s report showed. Net interest margin, a critical gauge for the banking industry, stood at 0.966% in September, 
compared with 0.993% three months earlier.

The lender attributed the retreat to interest rate cuts at home and abroad, as well as competition among its peers to 
woo customers. Chen said net interest margin showed signs of stabilization last quarter, but added that it is too early to talk 
about a recovery.

TCFH said fee income dropped 1.44% from a year earlier, after its wealth management business tumbled 9.48% 
and credit card operations plunged 49.61%. Sales of insurance policies took a hard hit from drastic interest cuts, while 
international travel restrictions significantly dampened interest in card spending abroad. The situation is unlikely to improve 
until the world returns to normal, TCFH added.

Taipei Times
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Hong Kong

Hong Kong banks must declare climate risks from 2025 under new rule
Hong Kong’s financial companies will be forced to declare how their assets and investments have an effect on climate 

change under new requirements aimed at boosting government efforts to ensure the city becomes a major “green finance” 
hub.

The mandatory disclosure requirements will be introduced in 2025, regulators said, while banks will have to carry 
out stress tests next year as part of the city’s drive to capture a slice of a market that is expected to be worth US$350 billion 
this year.

A working group jointly led by the Hong Kong Monetary Authority and the Securities and Futures Commission (SFC) 
unveiled the measures, which also include a plan to establish an information platform in the near future for financial firms, 
governments and academics to share data and research on environmental impacts.

Ashley Alder, chief executive of the SFC, said that from 2025, the HKMA, the SFC, and the insurance and pension 
watchdogs will require all banks, fund houses, insurers and pension companies to make disclosures in line with international 
standards about how their investments and assets will affect climate change.

As an example, banks will need to identify if they have a lot of mortgage loans for property located in low areas, 
which may be vulnerable to flooding in the event of typhoons. Fund houses will need to check if they invest in companies that 
could be hit hard by new government policies aimed at cutting down pollution.

The plan will also standardise the taxonomy being developed by the International Sustainable Finance Platform, 
setting the standard to determine if products qualify to be called “green” and have a real impact on climate change. The 
platform plans to publish the taxonomy in the middle of next year.

South China Morning Post

India

India may ease rules for non-Chinese investments from HK: sources
India may reduce scrutiny of deals by Hong Kong-based investors as long as Chinese firms are not involved in the 

transactions, people with knowledge of the matter said.
The proposals under consideration include making it mandatory for beneficial owners from nations sharing a land 

border with India to seek the government's permission to acquire more than 10% stake in any local firm, the sources said, 
asking not to be identified citing rules. The discussions are at a preliminary stage, they added.

Prime Minister Narendra Modi's administration is formalising investment rules for neighbouring countries amid a 
bloody border stand-off with China earlier this year. That has led to over 140 proposals worth more than US$1.75 billion - 
including proposals from China and Hong Kong - getting delayed and complicating deal-making for investors.

The framework is expected to speed up the approval process and bring in much-needed clarity for both private-
equity firms and hedge funds and companies looking for foreign capital as they struggle amid the economic shocks generated 
by the pandemic.

A call made to the trade and industry ministry spokesperson was not immediately answered.
With escalating border tensions with China - the worst military crisis since a war in 1962 - India has been taking 

a series of steps in retaliation by banning Chinese apps, tightening visa rules for Chinese nationals and imposing curbs on 
companies from nations sharing a land border from bidding for government contracts.

All the investment proposals will be subject to guidelines of home affairs for security clearance and external affairs 
department for political clearance.

Business Times



34

ABA Newsletter          December 2020

Banking and Finance Newsbriefs

Japan

Pandemic and internet banking push Japan’s lenders to revamp branches
While withdrawing or transferring cash through a bank teller may already seem old-fashioned, it could completely 

disappear in Japan within a few years as banks revamp their branches to adapt to the digital age.
With a changing business environment stemming from ultralow interest rates prodding the nation’s banks to rethink 

their strategies — and with money transactions online becoming safer and more convenient than ever amid the pandemic — 
their physical outlets are starting to take on a different look, focusing more on consultation services rather than traditional 
transactions.

On November 24, Sumitomo Mitsui Banking Corp., one of the nation’s three megabanks, unveiled a new branch that 
has basically eliminated cash transaction services by bank tellers.

“Our employees in principle won’t handle cash, so they can use more time to provide consultation services for 
customers,” said Jun Izumi, general manager of the bank’s channel strategy department, which oversees local branch 
strategies.

The Chuorinkan branch in the city of Yamato, in Kanagawa Prefecture, is Sumitomo Mitsui’s first such outlet. It still 
has a counter for bank tellers, but after accepting transaction requests staff members are only able to hand out QR codes to 
customers. Customers can then scan the code at an ATM to withdraw or deposit cash.

Sumitomo Mitsui plans to end cash exchange services by tellers at 300 branches, or about 70% of its domestic 
outlets, by the end of fiscal 2022.

The new system may be difficult for older customers not familiar with QR codes but bank staffers will still offer 
support in person if necessary, it said.

Sumitomo Mitsui is also hoping to reduce staff at outlets by making the operation more efficient. Its local branches 
usually consist of two departments, but Izumi said the Chuorinkan branch has only one.

To reduce infection risks and prevent the branch from getting crowded, customers don’t have to sit around and wait 
thanks to an email notification service that tells them when it’s their turn.

Another megabank, Mizuho Bank Ltd., also rolled out a new type of branch in Kawasaki earlier this month that’s 
more focused on consultation services. The renovated Musashi Kosugi outlet has doubled the space and boosted the number 
of employees available for consultation services by nearly 30%.

While its employees still handle cash transactions, the bank has set up 14 tablet computers for customers to request 
procedures, including opening an account and transferring money, instead of requiring them to fill in papers and stamp them 
using a hanko seal.

The bank said it expects to slash the amount of paper used at the branch by about half.
Previously, local branches dealt with many customers who wanted to make transactions, but internet banking has 

enabled them to do that from the comfort of their own home. Because of that, more people now come to banks to seek advice 
on financial planning, a spokeswoman at Mizuho Bank said.

Mizuho aims to turn all of its branches into consultation-focused outlets with increased usage of digital tools by fiscal 
2024.

Japan Times



35

ABA Newsletter          December 2020

Malaysia

Malaysia Faces Revenue Crunch as Spending Mounts on Virus Woes
Malaysia will enter 2021 with its biggest spending plan yet to spur its virus-hit economy, but concerns are focusing 

on how to foot the bill after a sovereign-rating downgrade earlier in December.
The government expects revenue to rise 4.2% next year, counting on higher tax collections -- without raising taxes 

or introducing new ones -- coupled with a move to slash its dependence on oil. The plan hinges on one key assumption: that 
tax income will rise as economic activity returns close to normal.

It’s a big gamble. Finance Minister Tengku Zafrul Abdul Aziz said that this year’s economic performance will be 
“closer to -5.5%” than the 4.5% contraction previously expected. That was after taking into account renewed movement 
curbs, expected to cost the economy 300 million ringgit ($74 million) a day, amid a fresh wave of Covid-19 infections that 
emerged in late September.

Even with the pandemic still raging, the government relaxed restrictions this month to give the economy some 
breathing room. 

Aggravating the problem is the fact that Malaysia has few revenue sources to draw on. Since abolishing an unpopular 
Goods and Services Tax in 2018, the country has depended on oil-and-gas revenue and dividends, largely from state energy 
company Petroliam Nasional Bhd., to fill its coffers. That backfired when crude prices plunged this year, contributing to a 14% 
decline in government revenue for 2020.

Given subdued oil prices, coupled with major economies’ gradual shift toward green energy, petroleum’s contribution 
to government revenue is set to decline, said economist Firdaos Rosli of Malaysia Rating Corp., a domestic credit-rating 
company.

Malaysia is studying various consumption-tax models to gauge their effects on the economy and living costs, Finance 
Minister Zafrul said in a written reply to parliament Dec. 15. The government won’t make any such decision during the 
pandemic, and will wait until the economy recovers, he added.

The government’s budget plight is sounding alarm bells after Fitch Ratings downgraded the sovereign earlier this 
month. Even with a stronger recovery in real GDP, any revenue growth next year is likely to be “moderate in nature,” said 
Andrew Wood, a Singapore-based analyst at S&P Global Ratings.

Moody’s, in an outlook report published Dec. 1, said the narrow revenue base limits the government’s flexibility to 
respond to shocks such as the pandemic, and leaves the country prone to volatile capital flows.

For now, investors are looking past the Fitch downgrade and rising Covid cases after lawmakers approved Prime 
Minister Muhyiddin Yassin’s annual spending plan, erasing some political risk. The ringgit is trading near its strongest level 
in more than two years and the main stock index is up 4% for the year, after posting annual declines in 2018 and 2019.

Bloomberg

Banking and Finance Newsbriefs
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Philippines

Philippines greenlights 'digital banks' as pandemic drives demand
The Philippine central bank on November 26 said it will allow the establishment of online-only banks in a move 

aimed at further expanding digital financial services, which have grown explosively across Southeast Asia amid the pandemic.
Bangko Sentral ng Pilipinas (BSP), the Philippines’ central bank, created a new license category for "digital banks," 

defined as those that offer "financial products and services that are processed end-to-end through a digital platform and/or 
electronic channels with no physical branches."

Scrapping requirements for physical branches is expected to open the banking sector to new players.
Under draft rules, digital banks will be required to have a minimum capitalization of 1 billion pesos ($20 million). 

They will be able to offer traditional banking services as well as more innovative services subject to regulatory approval. 
However, they will not be allowed to establish physical branches, and they must maintain a head office in the Philippines.

BSP Gov. Benjamin Diokno said the introduction of a digital banking framework will help advance financial inclusion 
in the country where only roughly 30% of the population have bank accounts.

"We see these banks as additional partners in further promoting market efficiencies and expanding access of 
Filipinos to a broad range of financial services, bringing us closer to the realization of our target that at least 50% of total 
retail payment transactions have shifted to digital, and 70% of adult Filipinos have transaction accounts by year 2023," 
Diokno said. "This is seen to remove sticky points and leapfrog our financial inclusiveness agenda."

Applications for the new licenses are now being accepted, Diokno told Nikkei Asia. Regulators may choose to limit 
the number of digital banks that are established, depending on the number of applications and the condition of the banking 
sector in the country.

Nikkei Asian Review

Qatar

Qatar continues investments across world
The Qatar Investment Authority (QIA), the country's sovereign wealth fund, signed a memorandum of understanding 

(MoU) for the transfer of 10% of Borsa Istanbul's shares on November 26.
Qatar, whose main source of income is natural gas, has invested more than $400 billion in more than 40 countries. It 

is also among the shareholders of many well-known world brands.
It is noteworthy that most of QIA's investments abroad are in strategic sectors and long-term. QIA has investments 

in various fields such as infrastructure, retail, health care, banking, automotive, sports, investment banking, real estate and 
construction, tourism, agriculture, raw materials and trade.

In Turkey, QIA has been investing especially in the fields of finance, media, energy and real estate.
The country also has various investments in Europe. In Germany, for instance, Qatar has invested in the last 30 years 

more than €20 billion ($23.8) in companies such as Volkswagen, Deutsche Bank, Siemens, Hochtief and SolarWorld.
In 2011, QIA bought Paris Saint Germain, one of France's long-established teams, and invested millions of euros in 

the team. The QIA also acquired Italian luxury brand Valentino Fashion Group SpA for about €700 million ($834.3).
Qatar's investments in the UK total more than £40 billion ($53.3 billion). These include the HSBC tower, the Shard 

skyscraper, the Olympic Village, the Harrods store, the Savoy Hotel and its shares in the Canary Wharf region where the 
financial sector is located.
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In the UK, QIA owns 22% of Sainsbury, one of the country's major supermarket chains, and 20% of London Heathrow 
airport. Qatar Airways also holds 20% of International Consolidated Airlines Group S.A, which is the owner of British Airways.

QIA is among the largest shareholders of the London Stock Exchange with 10.3% and owns a 5.9% stake in Barclays, 
which is one of the biggest banks in the UK.

QIA bought 18.93% of the shares of Russia's largest oil producer Rosneft for $11 billion, while in 2018 Qatar became 
a partner by acquiring approximately 25% of St. Petersburg Airport.

QIA opened an office in New York in 2015 to diversify its investments in the US as well. While investing in many real 
estate properties, especially offices in New York and Los Angeles, QIA acquired about 10% of the Empire State Realty Trust 
Inc, which is the owner of the Empire State Building.

QIA has developed approximately $9 billion worth of real estate projects in New York with Brookfield Property 
Partners LP.

Qatar has a total investment target of $55 billion in the US and Asian markets, according to an investment strategy 
announced in 2016 by QIA.

QIA was established in 2005 to manage the oil and natural gas revenues of the country and to strengthen the 
country's economy, which is the 11th largest national wealth fund in the world, according to the Sovereign Wealth Fund 
Institute (SWFI).

Anadolu Agency

Sri Lanka

Sri Lanka to start parallel exchange rate for worker remittances
Sri Lanka will start a dual exchange rate shortly giving a parallel exchange rate premium for worker remittances 

putting into effect to a proposal in the budget for 2021 amid unprecedented money printing.
The parallel exchange rate premium is 2.0 rupees per dollar or a little over 1%. Countries that print money sometimes 

give large parallel exchange rate premium.
The parallel exchange rate premium to expat workers will be covered by tax payers. Recognizing the role of expatriate 

workers, the budget for 2021 proposed to pay two rupees per US dollars “when such employees or their beneficiaries converts 
such remittances of earnings into Sri Lankan Rupees” the Finance Ministry said in a statement.

“The necessary instructions on the implementation process will be issued by the Central Bank of Sri Lanka,” the 
statement said. “All Sri Lankans working overseas are invited to make use of this opportunity to remit their funds through 
secure sources and earn more at the point of conversion to Sri Lankan Rupees.”

“This scheme will be implemented through Licensed Banks with the government bearing the required cost of such 
incentives paid,” it added.

Economy Next
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Singapore

Global banks boost Singapore hiring to mitigate Hong Kong risk
 Global financial groups are ramping up hiring in Singapore and shunning Hong Kong as concerns over 

Beijing’s sweeping national security law in the Chinese territory spur the relocation of key roles.
Banks are looking to hire up to eight times as many employees in the rival regional financial hub, in what recruiters 

describe as an under-the-radar shift aimed at reducing staffing levels in Hong Kong while avoiding angering the Chinese 
government.

A December survey of LinkedIn data conducted by the Financial Times found eight times as many jobs available in 
Singapore at UBS and JPMorgan as in Hong Kong, while Credit Suisse, Goldman Sachs and Citibank were advertising more 
than double the number.

The hiring snapshot matches the broader strategies of global banks, which were growing in Singapore even before 
unrest hit Hong Kong in 2019. But the trend also fits with the broader reorientation towards Singapore described by recruiters. 

Hudson and Michael Page, which specialise in finance and technology recruitment, said 15 to 20 percent of their 
business this year had been helping financial groups to move roles from Hong Kong to Singapore.

Gavin Teo, a Singapore-based associate director with Michael Page, said: “Hong Kong-based firms [want] to diversify 
their risk and bring some of their operations to Singapore”, adding that “if there is headcount in Apac, they will put it in 
Singapore”.

Neither Singapore nor Hong Kong break down the number of jobs in the finance sector. None of the banks specified 
current office headcount in either city. Citi is an outlier, as it has for decades had a larger presence in Singapore where it has 
about 8,500 employees versus 4,500 in Hong Kong.

Ella Sherman, associate executive sales director at Knight Frank, who works in the residential property market 
dealing largely with expatriate clients, said she recently took on the chief executive of a Hong Kong finance company as a 
client. “He said China's handling of Hong Kong has resulted in their decision to relocate their headquarters here,” she said.

Many of her clients did not wish to speak publicly because many were making a “subtle shift”, Ms Sherman added. 
But Stanley Teo, a managing director at financial industry search firm Profile Asia, warned that there were numerous reasons 
investment banks might be placing people in the city, including new digital banks setting up and travel restrictions during 
the pandemic.

“No one is jumping out of Hong Kong”, he said; “it’s of strategic importance to them to be there” and banks were 
unlikely to quit the city completely.

Financial Times



39

ABA Newsletter          December 2020

Banking and Finance Newsbriefs

Taiwan

NT Dollar may be added to US watchlist: central bank
The central bank would intervene in the market whenever necessary to help stabilize the New Taiwan dollar, central 

bank Governor Yang Chin-long said on December 2, adding that it is concerned Taiwan might be placed on the US watchlist 
for currency manipulation.

The Control Yuan recently sent letter inquiring about the central bank’s market regulation efforts, Yang told a meeting 
of the legislature’s Finance Committee on the NT dollar’s appreciation and property price hikes. “It is the central bank’s top 
responsibility to stabilize foreign exchanges,” he said.

The central bank has often stepped in toward the end of trading sessions to moderate the NT dollar’s appreciation 
against the US dollar.

The central bank has to take action when noticing currency speculation and disorderly fund movements, Yang said.
The governor declined to comment on reports that the NT dollar might next year rise to NT$27.5, but said that global 

investment banks have mixed views about the US dollar’s outlook.
Yang said Taiwan is likely to be added to the US watch list after meeting two criteria: having a trade surplus with the 

US of at least US$20 billion and a current account surplus of more than 2% of GDP.
The US normally updates its currency list twice a year, in April and October, but has not released a list so far this year, 

he said, adding that the central bank would try to communicate with the US on the matter.
Taipei Times

Thailand

Thailand BOI Okays Steps to Accelerate Investment and Promote Digital Adoption
The package to promote large scale projects was designed to boost investment in the post-Covid-19 period," Ms 

Duangjai Asawachintachit, Secretary General of the BOI, said after a board meeting chaired by Prime Minister Gen Prayut 
Chan-ocha. 

Under the measures to accelerate investment in target industries, projects with realized investments of at least 1 
billion baht (USD33 million) within 12 months from the promotion certificate issuance, will be eligible for an additional 50% 
corporate income tax (CIT) deduction for a period of 5 years, on top of the standard 5-8 years CIT exemption, Ms Duangjai 
said. Qualified projects must submit applications from January 4, 2021 to the last working day of 2021.

Existing businesses of all sizes applying for investment under the digital technology adoption program in systems 
and activities such as software integration, artificial intelligence (AI), machine learning or big data analytics by the end of 
2022, will, if approved, be granted a 50% corporate income tax exemption for 3 years on their existing businesses. "We expect 
to see faster adoption of digital technologies including cloud computing through this incentive scheme," Ms Duangjai said.

To further promote investments in Thailand's ten Special Economic Zones (SEZ), all located in border areas, the BOI 
approved the extension of the application period to the end of 2022 for the special incentive scheme for SEZs that has been 
implemented over the past several years.

The BOI also approved an extension by two years of the application period for projects in dedicated districts of the 
country's five southernmost provinces to the end of 2022. These areas have been granted a special tax incentive package such 
as an 8-year tax holidays followed by another 5 years of 50% reduction, and this application submission deadline extension 
will help to support continued investment in these areas.

The BOI also granted Genomics Thailand project located at Burapha University in the Eastern Economic Corridor 
(EEC) the similar status as EECi, EECd, EECa and EECmd, which are dedicated to specific targeted industries. Investments in 
these areas will be entitled to additional tax incentives from the Board of Investment.

Thailand Board of Investment
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Vietnam

Finnish fund invests $626 million in Vietnam bank stocks
Finnish fund manager PYN Elite Fund has poured EUR515 million ($626.6 million) into Vietnamese bank stocks this 

year with expectations of double-digit growth.
In the first 11 months of this year, it has invested nearly a third of its total assets in VietinBank, HDBank, TPBank and 

Military Bank, according to the fund’s statement.
VietinBank’s CTG stock accounted for 9.66 percent of the fund’s asset portfolio, followed by HDBank’s HDB at 9.3 

percent, TPBank’s TPB at 9.03 percent and MB’s MBB at 4.79 percent.
The rising prices of bank stocks in recent months have benefited the fund. PYN’s net asset value in November rose 11 

percent, higher than VN-Index’s growth of 8.4 percent, thanks to the double-digit growth of TPB and CTG stocks.
The fund’s founder and portfolio manager, Petri Deryng, had said in August that banks play an important role in the 

Vietnamese stock market.
In recent years the fund’s key banking stocks have recorded annual profit growth of up to 30-40 percent, and this 

year, it expects a growth of 20 percent.
PYN Elite Fund, established in 1999, focused mostly on investing in Thailand before switching to Vietnam in 2013.

VN Express

Publications

The Impact of COVID-19 on Developing Asia: 
The Pandemic Extends into 2021

This brief prepared by the Asian Development Bank (ADB) provides 
updated estimates of the macroeconomic impact of the coronavirus disease 
(COVID-19), incorporating the latest information on outbreak severity, 
containment measures, mobility, and forecasts.

Losses are calculated for both 2020 and 2021. The global impact of 
the pandemic is estimated to range from $4.8 trillion to $7.4 trillion (5.5% 
to 8.7% of global GDP) in 2020, with an additional impact of $3.1 trillion to 
$5.4 trillion (3.6% to 6.3% of global GDP) in 2021. Around 28% of these losses 
are incurred by developing Asia, with South Asia absorbing substantial losses 
relative to GDP.

Contact Details: ADB Publishing
Website: https://www.adb.org/publications/impact-covid-19-

developing-asia-extends-into-2021 

https://www.adb.org/publications/impact-covid-19-developing-asia-extends-into-2021 
https://www.adb.org/publications/impact-covid-19-developing-asia-extends-into-2021 
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Strengthening India's Intergovernmental Fiscal Transfers: 
Learnings from the Asian Experience

This publication prepared by the Asian Development Bank 
(ADB) assesses India’s fiscal federalism framework and recommends 
improvements based on learnings from the experiences of Australia, 
Indonesia, Japan, the People’s Republic of China, and the Republic of Korea.

A mechanism for allocating performance-based grants to Indian 
states is proposed based on improvements in governance index. The 
publication contributes to a deeper understanding of decentralization 
reforms across Asian countries. It synthesizes learnings from the 
experiences of Australia, Indonesia, Japan, the People’s Republic of 
China and the Republic of Korea on the design of intergovernmental 
fiscal transfer systems and the use of performance-based transfers for 
promoting subnational governance and outcomes in social sectors such 
as education and health.

Contact Details: ADB Publishing
Website: https://www.adb.org/publications/strengthening-

indias-intergovernmental-fiscal-transfers 
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How “Monetization” Really Works—
Examples from Nations’ Policy Responses to COVID-19

This paper prepared by the Asian Development Bank (ADB) 
explains why "monetization"—commonly equated with "printing 
money"—is operationally impossible and why inflationary concerns are 
misplaced, drawing on coronavirus disease (COVID-19) policy responses 
of selected countries.

COVID-19 has forced governments to provide stimulus packages 
amid falling tax revenues, prompting debate on "monetization" of 
government debt. This paper argues that monetization does not occur 
as often described. It discusses examples of central bank operations and 
accounting in the People’s Republic of China, the Philippines, Singapore, 
and the United States during the first half of 2020.

Contact Details: ADB Publishing
Website: https://www.adb.org/publications/how-monetization-

works-policy-responses-covid-19 
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