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The Asian Bankers Association 
is pleased to announce the election of Mr. 
Eugene Acevedo, President and CEO of the 
Rizal Commercial Banking Corporation 
(RCBC) from the Philippines, as the new 
ABA Chairman, and Mr. Oliver Hoffmann, Managing Director, 
Head of Asia, Erste Group Bank AG, Hong Kong Branch, as the 
new ABA Vice Chairman.

Mr. Acevedo and Mr. Hoffmann were elected to their 
new positions during the 58th ABA Board of Directors Meeting 
held virtually on September 1, 2021. They will serve for two 
years until the next Board elections in 2023.

In a letter to ABA Board 
Members and ABA members, Mr. 
Acevedo said it is a distinct privilege 
for him and RCBC to assume such an 
important responsibility, and is thankful 
for the trust bestowed upon him and 
his team especially amidst the ongoing 
COVID-19 pandemic and the many new 
challenges it has brought. He committed 
to working closely with ABA Board 

Members in maintaining the Association’s relevance and value 
to its members and the banking industry in the region.

Mr. Acevedo has been a banker for over three decades. 
He started as a Management Associate in Citibank in 1987 and 
retired as Managing Director responsible for Hong Kong and 
Taiwan Global Markets. His other senior roles include being 
regional head of Asia derivatives sales, and country treasurer 
for the Philippines and Hong Kong.  He was also President and 
CEO of Philippine National Bank, SEVP of Union Bank and 
Chairman of City Savings Bank. Under his leadership, RCBC 
accelerated its business and digital transformation, winning 
multiple awards in innovation including best digital bank and 
best retail bank.  RCBC also took major strides in sustainable 
finance resulting in landmark green bond issues.

Mr. Hoffmann started his 
banking career in 1987 with Deutsche 
Bank AG in his native Germany. In 
1989, he joined Bayerische Vereinsbank 
AG, which in 1998 became Bayerische 
Hypo- und Vereinsbank AG (HVB) and 
in 2005 UniCredit Bank AG (UCB). 
Oliver was made a member of UCB’s 

Global FIG Executive Committee in 2013 and served as the 
bank’s Hong Kong Branch Chief Executive and Regional 
Head of the Financial Institutions Group Asia-Pacific until 
December 2015. During his career in banking, he held senior 
positions in Syndications & Structured Lending, Trade Finance, 
Corporate Finance, and Financial Institutions Business, as well 
as directorships in banking subsidiaries in Hong Kong, Beijing, 
and Taipei.

ABA elects new Chairman and Vice Chairman

Jonathan Alles is new Chairman 
of the ABA Advisory Council

The ABA’s immediate 
past Chairman Mr. Jonathan 
Alles, Managing Director and 
CEO of Hatton National Ba 
nk (HNB) from Sri Lanka, is 
the new Chairman of the ABA 
Advisory Council. 

Mr. Alles took over 
the position from Mr. Daniel Wu, President of CTBC Financial 
Holding, Inc., in compliance with the succession policy as 
agreed by the Advisory Council and endorsed by the ABA Board 
during the 35th ABA General Meeting and Conference held in 
Maldives in November 2018. 

Mr. Alles was ABA Chairman 
from 2018 to 2021, while Mr. Wu was 
Chairman from 2016 to 2018.  

The Advisory Council is 
composed of former ABA chairmen and 
eminent persons in banking and finance as 
selected by the Board who are willing and 
able to give time for the purposes of the 
Council. It gives advice to the officers and 

to the Board to ensure continuity and stability of policies and 
activities that would redound to the benefit and improvement 
of the Association and which would achieve its objectives and 
purposes. It may initiate such advice or render it in response to 
the request of the ABA Chairman, the ABA Board and the ABA 
General Membership.
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Newly-elected ABA Chairman Mr. Eugene Acevedo, 
President and CEO of Rizal Commercial Banking Corporation 
(RCBC) from the Philippines (rightmost top screen) met online 
with the officers and staff of the ABA Secretariat on September 
15. During the online chat, the Secretariat briefed Mr. Acevedo 
on the functions and expectations of an ABA Chairman. While 
Mr. Acevedo shared some of his his initial ideas on activities and 
programs he would like to pursue during his two-year tenure, 
particularly in the area of policy advocacy members’ training 
and information exchange, and membership recruitment.

Some 1,000 representatives from banks, regulatory 
authorities, multilateral financial organization, the academe, and 
bank service providers registered for the 37th ABA Conference 
held virtually on 24-27 August 2021. It was the first annual 
gathering of the ABA conducted in an online format due to the 
ongoing COVID-19 pandemic.

Carrying the theme “Asian Banks: Achieving 
Sustainable Growth in the New Normal”, the four-day online 
event was designed to provide another valuable platform for 
ABA members to meet to exchange views with invited speakers 
on: (a) current trends and developments in the regional and global 
markets that are expected to have a significant impact on the 
banking and financial sector of the region, and (b) how industry 
players can address the challenges - and take full advantage of 
the opportunities - presented by these developments.

Industry experts and bank regulators were invited to 
share their views on a number of important topics, including: 
“Responding to Challenges and Disruptions in a Changing 
Global Ecosystem,” “The Role of Technology in Sustainable 
Growth,” “Current Banking Trends and Their Implications on 
Regulatory Policies,” and “Navigating the New World Order".

The Opening Ceremony was held on August 24 and 
featured ABA Chairman Mr. Jonathan Alles, Managing Director 
and CEO of Hatton National Bank (HNB) from Sri Lanka, who 
gave the Welcome Remarks, and Mr. In Joon Hwang, Chairman 
of Line Bank Taiwan, who delivered the Keynote Address.

In his Welcome Remarks, Mr. Alles pointed out that 
a strong banking sector will be needed for a strong recovery 

New ABA Chairman Holds Online Meeting with ABA Secretariat

ABA successfully conducts Virtual 37th ABA Conference

and that banks will need 
to continue playing a 
significant role in shaping 
the recovery and helping 
their customers rebuild 
their financial security and 
business health. This will 

require banks to refocus on really understanding their customers’ 
needs, and in parallel, adapting their operating models and ways 
of working to ensure the best efficiency and resiliency measures 
that will result in an agile organization, to help them weather 
the recovery. Providing support to governments and customers 
is crucial during the crisis, but this will require banks to deploy 
the tools they have developed since the 2008 financial crisis to 
lead a coherent, and extensive response to unchartered territory.

In his Keynote 
Address, Mr. Hwang 
shared his ideas and 
perspectives, based on 
his company’s experience 
and best practices, on how 
technology could help 
financial intermediaries 

to reach otherwise distant and diversified markets, particularly 
during these extraordinary times characterized by global 
disruptions which call for measures to ensure sustainable 
business growth. Among others, he cited the increase in digital 
payments while there has been a decline in bank branches, further 
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noting the growing daily smartphone usage by age group, and 
the increasing supply and demand for Fintech services. This, he 
said, has led to the democratization of finance using technology 
and returning savings to the customers. Mr. Hwang also saw 
the new normal to be characterized by digital acceleration, 
User Interface (UI) and User Experience (UX) focus, continued 
innovation, and going beyond KYC. 

S e s s i o n 
One, which followed 
immediately after the 
Opening Ceremony, 
focused on the 
topic “Responding 
to Challenges and 
Disruptions in a 
Changing Global 
Ecosystem.” Invited 

economists and experts shared their narratives on the challenges 
and disruptions brought about by the pandemic on their 
respective communities, and their efforts to find innovative 
solutions to adapt in the so-called new normal that has emerged 
from the pandemic.

The three speakers included Mr. Donghyun Park, 
Principal Economist, Macroeconomic Research Division, Asian 
Development Bank; Mr. Taimur Baig, PhD., Managing Director 
and Chief Economist, DBS Group Research; and Dr. Le Xia, 
Chief Economist for Asia, BBVA Research Dept. Joining the 
speakers during the panel discussion were Dr. Paul C. D. Lei, 
Chairman, Taiwan Cooperative Financial Holding Co. Ltd, and 
Chairman, Taiwan Cooperative Bank; Shri Ashwini Kumar 
Tewari, Managing Director (IB, T & S), State Bank of India; 
and Dr. Katy Dineen, Senior Associate, The Mizen Group and 
Assistant Lecturer, University College Cork. The session was 
chaired and moderated by Mr. Eugene Acevedo, President 
and CEO, Rizal Commercial Banking Corporation from the 
Philippines.

Focusing on the topic “The Role of Technology in 
Sustainable Growth,” Session Two featured speakers and 
panelists who pointed out that the emergence of new technologies 
has presented opportunities to make banking more innovative, 
more efficient, more inclusive, less costly, more supportive of 
small business, and more responsive to the changing needs of 
customers. They provided their views and perspectives on how 
technology enables sophisticated product development, better 
market infrastructure, implementation of reliable techniques 
for control of risks, and helps the financial intermediaries reach 
geographically distant and diversified markets.

The speakers 
included Mr. Ruchin 
Goyal, Senior Partner, 
Financial Institutions 
Practice, India and 
South Asia, Boston 
Consulting Group; 
Mr. Michael Araneta, 
Head of Advisory 

and Research, IDC Financial Insights; and Mr. Michael Lor, 
Senior Adviser, Asia Pacific, EFMA. The panelists who joined 
the three speakers during the panel discussion following their 
presentations were Mr. Neeraj Maskara, Partner, Technology 
Consulting Practice, Ernst & Young Advisory Pte. Ltd.; Ms. 
Louise Vogler, Managing Director, Global Head of Banks 
and Broker Dealers Corporate, Commercial and Institutional 
Banking Client Coverage, Standard Chartered Bank; and Mr. 
Hojjat Sheikhattar, Co- Founder, Tech2Change, Netherlands. 
Chairing the session was Mr. Oliver Hoffmann, Managing 
Director, Head of Asia, Erste Group Bank.

Held on 
August 26, Session 
Three featured 
g o v e r n m e n t 
regulators and 
other experts who 
addressed the topic 
“Current Banking 
Trends and Their 

Implications on Regulatory Policies” The speakers and panelists 
expounded on their efforts in reviewing their own supervisory 
processes and reinforcing the core bank supervisory pillars of 
governance, risk management, capital adequacy and planning, 
liquidity management, and compliance with laws and regulations 
in response to the rapid changes in the banking and finance 
industry, and what their impact is on the industry in the years 
ahead.

The regulators who made presentations during the 
session included Dr. Tien-Mu Huang, Chairperson, Financial 
Supervisory Commission, Republic of China (Taiwan); Ms. 
Chuchi Fonacier, Deputy Governor, Financial Supervision 
Sector, Bangko Sentral ng Pilipinas; and Mr. Dharmasri 
Kumaratunge, Director, Payments and Settlements, Central 
Bank of Sri Lanka. Joining them during the panel discussion that 
followed their presentations were Mr. Timothy Sawyer, CEO, 
Bank of Maldives; Mr. Yasushi Shiina, Senior Representative 
from the Financial Stability Board; and Mr. Jermy Prenio, Senior 
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Advisor, Financial Stability Institute, Bank for International 
Settlements. The discussions were chaired and moderated by 
Mr. Dilshan Rodrigo, Chief Operating Officer, Hatton National 
Bank.

Session Four was a CEO Roundtable on “Navigating 
the New World Order”. It featured CEOs and other high-level 
experts who shared their experiences and views on their efforts 
to reinvent their organizations in order to mitigate the impact 
of global disruptions, such as the Covid-19 pandemic, and 
ensuring sustainable growth, by creating innovative solutions 
through the use of new business models, new pricing structures, 
greater outsourcing, investment in and new approaches to using 
technology, and more effective uses of data, among others.

The panelists included Mr. Jonathan Alles, Managing 
Director/CEO, Hatton National Bank Mr. Wick Veloso, 

President & CEO, Philippine National Bank; Dr. Nasir Salari, 
Senior Lecturer and Course Leader, Bath Spa University; Mr. 
Teodor Blidarus, CEO and Co-Founder, FintechOS; and Ms. 
Chih Shan Luo, Director, FinTech Space. The panel discussion 
was moderated by Mr. Wolfram Hedrich, Partner, Financial 
Services Advisory, Ernst & Young.

58th and 59th ABA Board of Directors' Meetings held on September 1

The 58th ABA Board of Directors’ Meeting was held 
virtually on 1 September 2021, from 2:30 PM to 03:30 PM, 
Taipei Time. It was the first time that a Board meeting was held 
on an online format, due mainly to the ongoing COVID-19 
pandemic which restricted international travel.

Chaired by ABA Chairman Mr. Jonathan Alles, 
Managing Director and CEO of Hatton National from Sri Lanka, 
the meeting was attended by representatives of members of the 
ABA Board of Directors.

The meeting began with Opening Remarks by Chairman 
Alles, followed by the approval of the agenda and the minutes of 
the 57th Board of Directors’ meeting.

ABA Secretary-Treasurer Mr. Ernest Lin gave a report 
on activities undertaken by ABA since the 57th Board Meeting 
in November 2019, which include preparations for the 37th ABA 

General Meeting and Conference, policy advocacy, training 
programs, and publications. 

Mr. Lin then presented the audited financial report 
for the year ending December 2020, as well as the un-audited 
financial report for the six-month period from January 1, 2021 to 
July 31, 2021, concluding his report by saying that the financial 
position of ABA remained good as of end-June 2021.

Mr. Lin also informed the Board that since the 57th 
ABA Board of Directors’ Meeting, the ABA has received one 
application for Regular Membership and three applications 
for Associate Membership. He took the opportunity to request 
the Board for assistance in identifying other potential ABA 
members, not only in their respective countries but also in other 
regions, and inviting them to join the Association.

Mr. Dilshan Rodrigo, Director and Chief Operating 
Officer of Hatton National Bank and Chairman of the ABA 
Policy Advocacy Committee, informed the Board that the 
Committee discussed and approved the papers presented by  
representatives from ABA member banks and ABA Knowledge 
Partners during the Committee’s virtual meeting held earlier on 
August 30, 2021.

Following this, the meeting moved on to the election of 
new ABA Board of Directors for 2021 – 2023, as well as a new 
ABA Chairman and Vice Chairman to serve the 2021-2023 term. 
A total of 20 members were elected to the Board for the next 
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two years – of which 19 are Asian-based members and one is 
non-Asian-based member bank. Mr. Eugene Acevedo, President 
and CEO of Rizal Commercial Banking Corporation from the 
Philippines; and Mr. Oliver Hoffmann, Managing Director & 
Head of Asia, Erste Group Bank AG in Hong Kong, were elected 
as the new Chairman and Vice Chairman, respectively.

The 59th ABA Board of Directors’ Meeting was held 
at 3:30 PM – 4:30 PM Taipei Time immediately after the 58th 
Board meeting. It was presided by the newly-elected ABA 
Chairman Mr. Eugene S. Acevedo. 

In his opening 
remarks, Mr. Acevedo 
thanked the Board for 
electing him as ABA 
Chairman for 2021-2023 
and took the opportunity 
to congratulate the new 
members of the Board. 

The new Chairman said that it is a privilege to be heading the 
Association for the next two years, and that he looks forward to 
working closely with the new Board members to further promote 
the interest of the Association and the banking industry. He 
expressed confidence that with the support and cooperation of 
the new Board members, along with the continued guidance and 
wisdom of the ABA Advisory Council, the Association would be 
able to accomplish a lot in the years ahead. 

During the meeting, the Board approved the proposed 

agenda for the meeting, followed by the proposed budget for 
2022 prepared by the Secretariat and reported by Mr. Lin. 

Mr. Lin also reported on the Draft ABA Work Program 
for 2022-2023, which outlines activities that the Association will 
undertake in the next two years to achieve its objectives. This 
was duly endorsed by the Board. 

Mr. Acevedo then reported that, as earlier discussed 
and recommended by the Advisory Council and later approved 
by the Board, it has been decided that the 38th ABA General 
Meeting and Conference will be hosted by Hatton National 
Bank in Sri Lanka, tentatively in November 2022. He pointed 
out that, hopefully, by that time it would already be safe to 
travel, adding that members will be notified at an appropriate 
time when arrangements have been finalized.

Mr. Lin informed the Board that a meeting of the ABA 
Planning Committee is usually convened at the start of the 
year to discuss preparations for the next General Meeting and 
Conference. Among the items to be taken up by the Committee 
are the dates and venue of the annual gathering, the theme and 
topics, possible line-up of speakers, and the proposed format and 
tentative program. 

On motion duly seconded, the Board approved the 
convening of the Planning Committee meeting in early 2022, 
and granted the Committee the authority to adopt the necessary 
measures in preparation for the 38th ABA General Meeting and 
Conference and for the effective implementation of the ABA 
Work Program for 2022.

ABA Policy Advocacy Committee holds second meeting for 2021

The ABA Policy Advocacy 
Committee held its second meeting for 
2021 in an online format as it remained 
impossible to hold a face-to-face 

discussion due to the ongoing 
COVID-19 pandemic.

The main agenda of 
the meeting was to consider 
position papers on policy 
issues that were earlier 
decided by the Committee at 
its first meeting for the year, 
held virtually on March 26, 
2021.

The position papers 
were presented by representatives of ABA 
member banks and ABA Knowledge 
partners who were earlier invited and 

agreed to prepare the papers.  
The session began with opening 

remarks by ABA Chairman Jonathan 
Alles and introductory remarks by Policy 
Advocacy Committee Chair and Chief 
Operating Officer of Hatton National 
Bank, Mr. Dilshan Rodrigo.

Mr. Oliver Hoffmann, Managing 
Director, Head of Asia, Erste Group Bank 
AG, summarized his paper presenting 
updates on the LIBOR scenario, touching 
mainly on how banks can adapt to the new 
environment. In his summary report, Mr. 
Hoffmann discussed the following:
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a. Updates on Risk-
Free-Rates (RFR)
b. ARRC Paced 
Transition Plan for SOFR 
Market
c. SOFR and SORA 
Futures Volume
d. ISDA-Clarus RFR 

Adoption Indicator
e. APAC FI SOFR Bonds (79 issues)
f. Discussion issues such as:

• SOFR Term Rate – constructed based on underlying 
SOFR-linked derivatives transactions, robustness 
depends on volume proportionality

• New SOFR competitors - BSBY, ICE Bank Yield 
Index, AMERIBOR

• Credit Basis Risk – falling SOFR rates in times of 
stress vs. rising banks’ funding costs

• Spread Adjustments – fallback rates significantly 
higher than LIBOR rates,

g. expect borrower pushback
h. How to derive term rates from O/N RFRs
i. Comparison of LIBOR Rates vs. Fallback Rates 

(RFR + CAS)
Mr. Suresh 

Emmanuel, Chief 
Information Security Officer, 
Hatton National Bank, 
presented a paper addressing 
the issue of cyber security 
and what banks are doing to 
strengthen their capability 
in this area through, for 

instance, utilizing tools such as cyber insurance, among others.
In his presentation, Mr. Emmanuel highlighted some 

of the major challenges related to the practical cyber security 
implementation, suggestions on how to overcome these 
challenges and minimize gaps below effective and practical 
approach to cyber security implementation, principles and what 
is recommended to be in place.

Mr. Shirish Pathak, Managing Director, Fintelekt 
Advisory Services, presented a paper focusing on three themes 
that have taken on greater prominence during the pandemic: 
Anti-corruption, Economic Sanctions, and Financial Inclusion; 
and discussed the key trends and the compliance tools available 
for banks to address these issues.

Mr. Pathak concluded his report by saying that through 

ABA Announcements
the pandemic, banks should 
stay on top of the dynamic 
risk environment by 
identifying and mitigating 
the most critical areas of risk, 
using technology effectively 
and training and building 
staff knowledge. 

Ms. Armi Lamberte, Head of the Portfolio Quality 
Division, Risk Management Group of Rizal Commercial 
Banking Corporation (RCBC), and Mr. Juan Gabriel "Gabby" 
R. Tomas IV, Chief Risk Officer and Head of Risk Management 
Group of RCBC, presented a paper sharing RCBC’s efforts to 
meet the challenges the Bank has experienced in implementing 
the sustainability framework set by regulators for banks to 
follow to achieve sustainability goals, and suggested ways of 
addressing these challenges.

During the presentation, 
Ms. Lamberte and Mr. Tomas said 
that integrating sustainability 
principles into a bank’s practices 
may be perceived as requiring 
incremental cost, in light of its 
associated capacity-building 
activities. This has become 

a challenge now more than ever given that survival and cost-
cutting measures are deemed the more pressing concerns amidst 
the COVID-19 pandemic, placing sustainability as a lesser 
priority.

In meeting the 
challenges of implementing the 
regulatory framework, a shift in 
mindset is needed: sustainable 
practices do not bring about 
incremental costs. It is the 
reverse: Sustainable practices 
help prevent incremental costs. 
By doing so, RCBC avoided the cost of unsafe work conditions 
and client servicing methods, non-compliance/rectification 
works, as well as climate change and healthcare inadequacy. 

Mr. Mostafa Beheshti 
Rouy, Member of the Board, 
Bank Pasargad from Iran 
presented a paper on “The Role 
of Banks in Business Survival 
After COVID-19 Pandemic” 
which shared the Bank’s policies 
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and actions to mitigate the impact of the pandemic.

The paper highlighted measures taken by the Iranian 
government and banking sector; recovery measures such as 
gradual lifting of lockdown, introduction of public health 
protocols and workplace health requirements; implementation 
of policies and actions to mitigate the impact of the pandemic; 
and business transition towards digitalization. 

Mr. John Berry, CEO 
of EFMA, presented a paper 
that looks at distribution, 
specifically on challenges and 
opportunities of the branch 
under the current banking 
environment. He pointed out 
that banks are closing their 

branches and shifting resources to digital. Given cost pressures, 
the Covid-19 pandemic, and changing customer habits, branches 
are a primary cost-cutting target of COO’s all around the globe. 
This has led to financial institutions maintaining a physical 
presence in new and innovative ways. 

Mr. Berry concludes that one size won’t fit all when 
it comes to approaching your branch strategy in the coming 
years. Whether it is digitally upgrading, sharing, or eliminating 
entirely, banking executives have a delicate balancing act on 
their hands when it comes to branches. But one year on from 
the outset of the Covid pandemic, there is no better time than 
now for banks to show their customers they can deliver critical 
support, functionality, and delight, regardless of the channel.

ABA Advisory Council and 
Election Committee Meeting 

conducted on August 31
The ABA Advisory Council held a virtual meeting on 

31 August 2021 – the first-ever meeting held by the Advisory 
Council on an online format due to the ongoing COVID-19 
pandemic.

The meeting was presided by Advisory Council 
Chairman Mr. Daniel Wu, President and CEO of CTBC Financial 
Holding Corporation from Taiwan. 

Among the issues discussed were the venue of the next 
ABA General Conference and Meeting as well as candidates for 
the new ABA Chairman and Vice Chairman. 

The Council also talked about the succession policy 

on the ABA Vice Chairmanship. They agreed that in the event 
of a vacancy of the vice chairmanship, the position would be 
assumed by the designated representative from the Bank of the 
departing Vice Chairman, provided that the said representative 
is willing to accept the position, and subject to endorsement by 
the Advisory Council and for further ratification by the ABA 
Board. Otherwise, the Advisory Council will recommend an 
appropriate replacement from among the other Board members, 
for the Board’s consideration and endorsement.

Immediately after the Advisory Council Meeting, the 
ABA Election Committee held their first virtual meeting, which 
was also presided over by Mr. Wu. 

ABA Secretary-Treasurer Mr. Ernest Lin reported that 
the Secretariat had earlier conducted the canvassing of ballots 
that were received from members. Based on the vote count, 
and after having considered the election guidelines, Mr. Lin 
informed the Election Committee of the list of members that are 
eligible for seats in the incoming Board that will serve the next 
two years.

Mr. Wu informed the Committee that the list will be 
reported to the current Board Members during the 58th Board 
of Directors Meeting on September 1, and presented later to the 
general membership for ratification.

ABA elects new Board Members
The ABA Board of Directors 

has 20 newly-elected members - of 
which 19 are Asian-based members, and 
1 is a non-Asian-based member bank.

The ABA Election Committee, 
during its August 31 meeting, canvassed the ballots to determine 
the members’ choices for ABA Board of Directors who will 
serve for 2021-2023. Based on the results of the canvassing, 
Committee Chairman Mr. Daniel Wu announced the following 
winning banks:
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Asian-Based Banks
• Bank of Bhutan — Bhutan
• The Bank of East Asia, Ltd. — Hong Kong
• State Bank of India — India
• Bank Pasargad — Iran
• MUFG, Bank Ltd — Japan
• Mizuho Bank Ltd. — Japan
• Sumitomo Mitsui Banking Corp. — Japan
• Malayan Banking Berhad — Malaysia
• Bank of Maldives — Maldives
• Rizal Commercial Banking Corp. — Philippines
• DBS Bank — Singapore

• Hatton National Bank Ltd. — Sri Lanka
• Bank of Taiwan — Taiwan
• CTBC Bank — Taiwan
• Mega International Commercial Bank — Taiwan
• Taiwan Cooperative Bank — Taiwan
• Bangkok Bank, Ltd. — Thailand
• National Uzbekistan Bank — Uzbekistan
• Vietnam Bank for Agriculture and Rural Development 

— Vietnam
Multinational Banks with Asian Presence
• Erste Group Bank (HK) — Austria

ABA, Fintelekt hold webinar on 
Financial Crime Compliance Surveillance

 Surveillance needs to be actionable and continuous, 
real-time supporting micro-second decision making, deployed 
as a hub and spoke ecosystem and designed to be deployed 
across individual and multiple payment digital channels.

A surveillance system can provide the organisation with 
the best offense and defense strategy, combat today’s ever more 
sophisticated financial crime attacks, mitigate risk and identify 
opportunities for complete operational command and control.

The benefits of such a system are:
• It reduces regulatory compliance cost while 

increasing investigation accuracy, efficiencies and 
fidelity

• Stops fraud while simultaneously reducing 
customer friction 

• Protects shareholder value and keeps your 
institution from being headline news for the wrong 
reasons.

 Zubin Chichgar, Head – Monitoring & Analytics, 

The Asian Bankers Association (ABA) and its 
knowledge partner, Fintelekt Advisory Services, held a webinar 
on September 1, 2021 on “A Comprehensive Approach to 
Financial Crime Compliance Surveillance.”

The webinar was moderated by Fintelekt Managing 
Director Shirish Pathak, who was joined by Zubin Chichgar, 
Head – Monitoring & Analytics, Standard Chartered Bank; John 
Dalton, Vice President and Global Head of Financial Services 
Product and Services, KX; Madhu Sinha, Independent AML 
Compliance Professional, Former Head of AML, Citibank; and 
CJ Mhatre, Business Head – South Asia and ASEAN, KX.

 John Dalton, Vice President and Global Head of 
Financial Services Product and Services, KX made a presentation 
on what surveillance means in today’s banking world.

Surveillance is becoming more complex, more 
intertwined, and difficult for current systems to detect.

Training and Education
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Standard Chartered Bank presented next on Financial Crime 
Compliance Surveillance. He tracked the evolution of transaction 
monitoring over the years from exception reports to robust rule-
based systems, to more recently behaviour-based monitoring 
and screening.

The definition of financial crime is changing. The FCC 
risk needs to be thought about in totality and beyond AML, fraud 
and sanction-related screening in silos. 

The challenge for financial institutions is how to keep 
evolving the monitoring platform and attain the true and correct 
view of financial crime.

Data is the most important component and if the data is 
not right, monitoring can become compromised. The institution 
needs to ensure data lineage, completeness, and accuracy.

New systems and technologies such as AI/ML or 
RPA are more of an aid than a complete solution, as the human 
dependence is very high to train the system and make it work 
efficiently.

Lastly, the effort on model governance should not 
be underestimated. There is a need for expertise and a skilled 
team to have explainable models, maintain and defend it by 
independent reviews.

Madhu Sinha, Independent AML Compliance 
Professional, Former Head of AML, Citibank spoke on the 
surveillance of trade transactions.

An estimated 30% of all money laundering globally is 
conducted via trade. Trade-based money laundering (TBML) is 
the hardest to monitor due to its complexity and scale involving 
multiple counterparties and databases.

The current systems within banks have multiple silos 
for trade transaction processing and monitoring. They involve 

huge volumes and generate a large number of alerts. Transaction 
processing teams are not conversant with customer profiles. 
Banks often have separate solutions for trade surveillance/ 
monitoring which are not integrated with AML monitoring 
systems. There are also challenges around insufficient monitoring 
of trade finance clients, lack of effective systems to detect over/
under invoicing and limited access to customs databases.

To effectively combat TBML, the following approach 
would be useful:

1. Create a context and build a holistic view of trade 
relationships including customer, counterparty and 
transactional information

2. Understand trade relationships with a complete 
trade profile of the buyer and seller. Ensure 
sanctions/blacklist checks.

3. Understand the complex supply chains – what 
makes sense and what doesn’t

4. vIdentify suspicious behaviour through the use of 
innovation and real-time analytics 

CJ Mhatre, Business Head – South Asia and ASEAN, 
KX covered Market Trends in Asia during his presentation.

Financial institutions globally and in large Asian 
centres – India, Philippines, Indonesia, etc are increasingly 
seeking access to real-time, micro-second decisioning to move 
from a historic, reactive response mode to a modern, proactive, 
intelligence-driven environment across all lines of business, 
products and services.

While investing in financial crime compliance 
surveillance technology, financial institutions need to ensure that 
the surveillance program that can quickly be deployed across 
individual and multiple digital channels to combat illicit trade 
behaviors, payments fraud, regulatory violations like money 
laundering, terrorist financing, and sanctions violations. It 
should significantly reduce regulatory compliance cost, increase 
investigation accuracy, efficiency and fidelity.

  A full-scale surveillance ecosystem offers both an 
offense and defense strategy can effectively combat today’s 
sophisticated financial crime attacks. While investing in such 
a system, institutions should audit their existing processes to 
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security houses. 
Bank dominance and powerful 

public support to SME credit are the main 
causes deterring the development of high 
yield market in Japan. A reform proposal 
to abolish this firewall restriction is 
currently under discussion as priority 
agenda. It is expected to facilitate further 
changes to the banks’ dominance in the 
financial sector. 

The government has decided to lift restrictions on 
information exchange between the banks and affiliated security 
houses for large corporate transactions first. Thus we expect 
that the collaboration between the banks and affiliated security 
houses will be activated in large corporates, such as M&A 
financing in addition to the already liberalized retail financing.

The Second topic dealt with recent developments in 
the sustainable bond markets in Japan. In October 2020 Prime 
Minister Suga announced Japan’s target of attaining carbon 
neutrality by 2050. 

“New Growth Strategy” adopted by the government 
the following December has set “sustainable financing” as the 
main instrument to facilitate economic growth in Japan. Thus, 
sustainability finance diversification is progressing rapidly in 
Japan, from the original green and social bonds to sustainable 
linked finance and “Positive Impact Finance”, with a particular 
focus upon the achievement of the sustainable targets set up in 
conformity with SDGs targets. 

The forthcoming most important scheme for sustainable 
finance is “Transition Finance” since it is an effective tool for 
CO2 reduction in heavy emission sectors, such as in the steel, 
chemical and maritime transport industries. In July, the Central 
Bank in Japan decided to introduce “Green Market Operation”. 
This created additional incentives for issuers and arrangers 
to facilitate issuances of the eligible bonds in anticipation of 

ABA, ACRAA hold webinar on “Recent Developments in the 
Japanese and Taiwanese Capital Markets”

On August 13, 2021, the Asian 
Bankers Association (ABA) and the 
Association of Credit Rating Agencies 
in Asia (ACRAA) jointly presented a 
webinar on “Recent Developments in 
the Japanese and Taiwanese Capital 
Markets” that convened almost 300 
registered participants from all over 
Asia.

The webinar provided an 
opportunity for participants to learn and gain insights on recent 
developments in the Japanese and Taiwanese capital markets 
from two experts: Atsushi Masuda, Counselor for International 
Affairs and Chief Sustainable Finance Analyst at Japan Credit 
Rating Agency and Andy Chang, Senior Director & Head of 
Financial Services Ratings at Taiwan Ratings Corp.

Moderated by Grace Lee, President & CEO of Taiwan 
Ratings Corp, the webinar’s presentations were followed by a 
lively and extended Q&A session where the audience actively 
engaged the 2 experts.

Atsushi Masuda, Chairman, ACRAA & Counselor for 
International Affairs and Chief Sustainable Finance Analyst, 
Japan Credit Rating Agency Ltd, presented “An update of the 
capital market in Japan.”

Two topics were the main focus on the presentation, 
among many various issues affecting the Japanese capital 
market, namely, (1) Reform of the bank-security house firewall 
restriction, and (2) Recent trend toward mainstreaming of 
sustainable finance.

The first topic concerns a recent proposal to reform the 
firewall restriction on the information exchange among the banks 
and securities companies. In Japan, the institutional reform has 
enabled securities business by the bank-affiliated security houses 
since 1993, but the firewall restriction has remained, prohibiting 
customer information exchange between the banks and affiliated 

identify gaps and challenges and review 
existing regulatory mandates. They should 
then compare the alternative technologies 
in the market. Cost is important but the 
institution should not simply consider 

a short-term cost of augmenting or 
replacing the system but rather the total 
cost of compliance.

A recording of the webinar is 
available on Fintelekt’s online learning 

platform Fintelekt Academy. Registration 
on Fintelekt Academy is free and more 
than 80% of the content is free to view. 
The presentation file can be downloaded 
here.

https://fintelekt.academy/courses/webinar-a-comprehensive-approach-to-financial-crime-compliance-surveillance/
https://fintelekt.academy/register/
https://www.aba.org.tw/wp-content/uploads/2021/09/Fintelekt-ABA-Comprehensive-Approach-to-FCC-Surveillance-1-Sep-Slides.pdf
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purchases by the Central Bank’s market operations.

Andy Chang, Senior Director & Head of Financial 
Services Ratings at Taiwan Ratings Corp, gave a presentation on 
“Taiwan Capital Market update.” 

Taiwan’s capital market has experienced several 
structural changes over the past few years. The scale of the 
equity market is much larger with the market cap over than 2 
times of Taiwan’s 2020 nominal GDP and comparable to other 
stock exchanges worldwide. 

Over the past decade, we observed a solid growth of 
the equity market in terms of market value and the turnover. 
Institutional investors gradually played a more important role 
and contributed almost half of the transaction volume in 2016. 
The contribution slowed a bit since 2017 as the day trading 
retailed investors tape the opportunity of lower transaction tax 
rate. 

However, we continue to see foreign investors continue 
to be major shareholders of Taiwanese corporates due to the 
strong competitive position of Taiwan’s high-tech companies 
and the generally satisfactory cash dividend yield of Taiwanese 
blue-chip companies. 

On the other hand, the debt market in terms of total 
issuance and outstanding amount has been relatively sluggish 
compared with the equity market. Government bonds has 
continued to be the mainstream of the domestic market, but the 
momentum in corporate bonds and financial debenture remained 
relatively weak with only larger players to take the opportunity 
of lower interest rate. 

International bond, which is the foreign currency 
dominated bonds issued by foreign companies to be listed in 
Taiwan’s Taipei exchange was the key growth driver of the 
domestic market over the past few years. 

The demand of life investors, who have been the 
key investors in Taiwan, is the key contributor to promote the 
international bond issuance. We also observe strong growth rate 
in green bonds and sustainability bonds in recent years following 
the initiatives of ESG, despite the absolute volume remain small 
due to its initial stage.

Since 2013 when the regulator removed the requirements 
of issue ratings, we observed the percentage of rated bonds over 
total bond issuance continue to decline. As of today, only limited 
corporates still request issue ratings in Taiwan.

Digital banking is key to financial inclusion in Malaysia

Digital banking is expanding 
globally and the Asia Pacific has emerged 
as a hotspot for digital banks. The Hong 
Kong Monetary Authority granted eight 
virtual banking licenses in 2019 while 
the Monetary Authority of Singapore 
announced four successful digital bank 
applicants in 2020. Following this 
trend, Bank Negara Malaysia (BNM), 
Malaysia’s central bank, issued its 
Licensing Framework for Digital Banks 
last year to kickstart digital banking in 
Malaysia.

BNM received 29 applications 
for five digital banking licenses which 
are expected to be granted in the first 
quarter of 2022. The applicants included 
a diverse range of parties ranging from 

banks, technology firms, FinTech players, 
industrial conglomerates, cooperatives 
and even state governments.

These licenses will hasten 
the diffusion of innovative banking 
technology and boost financial inclusion 
by targeting the unserved and underserved 
banking population, uplifting the financial 
well-being of individuals and businesses 
and fostering economic and financial 

growth. Digital banking offers almost 
all banking activities online that were 
traditionally offered at bank branches. 
Digital banking is different from online 
banking offered by almost all traditional 
brick-and-mortar banks. Digital banks 
do not have any branches (except for a 
registered head office) and all banking 
activity can be done fully online without 
visiting a physical branch.

Malaysia is late compared to its 
neighbours to embark on digital banking 
but COVID-19 has accelerated its 
adoption of FinTech. BNM’s regulatory 
enhancement initiative to facilitate the 
development and adoption of FinTech 
solutions by introducing a regulatory 
sandbox framework in 2016 laid the 

News Updates
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groundwork for digital banking. It gave FinTech companies 
regulatory flexibility to experiment with technology-driven 
customer solutions.

The sandbox acted as a catalyst for technological 
innovations in financial services that will contribute to the growth 
and development of Malaysia’s financial sector. Participation in 
the sandbox initative has helped FinTechs to raise capital. One 
of BNM’s sandbox graduates, MoneyMatch, successfully raised 
RM 18.5 million (US$4.4 million).

In 2016, BNM established a Financial Technology 
Enabler Group to formulate and enhance regulatory policies that 
facilitate Malaysia’s adoption of financial technology. Malaysia’s 
movement restrictions introduced during the COVID-19 
pandemic also helped to add three million new mobile banking 
service subscribers in 2020 and pushed e-wallet usage and 
adoption to new highs. Merchants were quick to embrace the 
trend, with over 400,000 new businesses registering for QR code 
payment services, a 164% jump from the previous year. Capital 
raised on equity-based crowdfunding platforms also jumped 
more than 457% to RM 127.7 million (US$30.4 million).

BNM also issued a simplified draft regulatory 
framework for digital banks. This aims to reduce the regulatory 
burden for new entrants that have strong value propositions for 
the development of the Malaysian economy, while safeguarding 
the integrity and stability of the financial system. Key features of 
the simplified regulatory framework include simplified capital 
adequacy requirements to calculate credit and market risk 
components for risk-weighted assets and strengthened liquidity 
requirements. Although digital banks will be required to comply 
with all regulatory requirements applicable to incumbent banks, 
BNM has provided clear and supportive guidelines to induce 
new industry entrants.

Malaysia’s push for digital banking will help provide 
cost-effective financial services to retail customers and the 
underserved business community. Digital banks are 90% cheaper 
to operate than traditional banks because there are no physical 
branches and lower labour costs. This means they can more 
easily offer low-cost financial services to lower income groups.

Small and medium-sized enterprisies (SMEs), which 
contribute 50% of Malaysian GDP and employ half of the working 
population, will be one of the biggest benificaries from digital 
banking. Aside from offering significantly more accessible loans 
to SMEs, digital banks in contrast with traditional incumbents 
will take a more borrower-centric approach to banking. 
They will offer tailored customer solutions, fast approval and 
disbursement of funds, simplified lending management and 
competitive pricing. Digital banks will help traditional banks 

transform their banking services operations by pushing them to 
look after Malaysia’s underbanked population.

Consumers are also eager to use digital banking services. 
According to the 2021 Visa Consumer Payment Attitudes study, 
over 74% of Malaysians are aware of digital banking and 66 
per cent are interested in using digital banking services. Digital 
banking will improve the financial wellbeing of individuals 
and businesses, foster sustainable growth — including access 
to financial services — and promote responsible use of suitable 
financial solutions to unserved and underserved populations. 
This includes low-income individuals, young people, start-ups 
and micro-enterprises.

Digital banking will act as a catalyst for achieving 
greater financial inclusion in Malaysia. It is too early to assess 
how digital banking will shape Malaysia’s banking sector but it 
is likely that consumers and SMEs are going to be the winners 
from financial digitisation, with cheaper banking alternatives 
and varied innovative financial products and services becoming 
more readily available.

East Asia Forum

News Updates

Emerging markets leap forward 
in digital banking innovation and 

adoption

Consumer use of digital banking in Asia–Pacific has 
entered a stage of acceleration, fueled largely by innovations 
launched in emerging markets. Nearly nine in ten consumers 
across the emerging and developed markets of the Asia–Pacific 

Exhibit 1
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region use digital banking actively, and most of these are open 
to purchasing more banking services through digital channels.

These insights are based on McKinsey’s proprietary 
Personal Financial Services Survey. The 2021 survey covers 
approximately 20,000 urban banked respondents in 15 Asia–
Pacific markets.

According to the survey, adoption of digital banking 
in emerging markets has caught up with that in developed 
markets. Between 2017 and 2021, the share of consumers in 
Asia–Pacific emerging markets actively using digital banking 
increased sharply, rising 33 percentage points from 54 percent in 
2017 to 88 percent in 2021. The level of digital adoption among 
consumers in developed Asia–Pacific markets has remained 
stable at approximately 90 percent (Exhibit 1). 

Consumers’ enthusiastic use of fintech tools and 
e-wallets in emerging markets has pushed the market penetration 
of these innovative solutions beyond the level of adoption in the 
region’s developed markets. In emerging Asia–Pacific, fintech 
apps and e-wallet penetration reached 54 percent in 2021, 
compared with 43 percent in developed Asia–Pacific. At the 
same time, more than half of respondents in most Asia–Pacific 
markets report that cash is used for less than 30 percent of 
weekly spending.

The shift to digital banking has happened quickly and 
was likely accelerated by existing trends—such as increasing use 
of digital channels for diverse transactions, including banking, 
and broader use of teleconferencing/video calls in place of face-
to-face meetings—that have intensified during the COVID-19 
pandemic. Survey results suggest that the high levels of digital 
adoption are likely to hold as the pandemic subsides.

Three strategic questions for the era of digital banking
Asia–Pacific consumers’ embrace of digital banking 

tools indicates that banks have an opportunity to leverage 
existing assets to strengthen and diversify their digital offering. 
To seize this opportunity, each bank will need to reinvent its 
business and delivery models by focusing on three key areas: the 
value of branches, customer engagement, and the bank’s overall 
competitive positioning.

What role will branches serve in this phase of the digital 
evolution?

Consumer behavior across Asia–Pacific strongly favors 
mobile and online banking. Approximately 97 percent of Asia–
Pacific consumers either consider the digital channel the best of 
several ways to interact with their bank or use it as one of several 
channels in a multichannel or omnichannel offering. By contrast, 

2 percent of consumers in developed Asia–Pacific and 3 percent 
in emerging Asia–Pacific continue to conduct most of their bank 
business at the branch.

Despite a marked decline in branch activity, branches 
still play a crucial role in an omnichannel model, not least 
because they have long served to reinforce trust in banks as 
consumers’ primary partner in managing their money. Banks 
can further strengthen these relationships by digitizing processes 
to the maximum extent possible so that branch staff have time 
to concentrate on higher-value activities like advising on loans, 
insurance, or investments. Consultations with a generalist 
might take place in person at the branch, and the bank can 
offer remote consultations with specialists via digital channels. 
Given the right sales model and an optimized physical footprint, 
branch-based revenue has the potential to exceed network 
costs, even as the share of transactions, including new sales 
handled through digital channels, increases. To sharpen their 
competitive advantage against digital-only banks, incumbent 
banks should ensure that branch-based human interactions go 
beyond functional convenience to outperform on empathy and 
understanding.

How should banks rethink the ways they engage with 
customers?

Our research shows that banks are not doing enough to 
convert customer interest in digital products into digital sales. 
Indeed, while 70 percent of respondents express an openness to 
using digital channels for services beyond transactions, only 20 
to 30 percent of respondents report that they have purchased a 
banking product—for example, a savings account, loan, or credit 
card—via a mobile app or online (Exhibit 2).

While most banks’ digital sales lag customer interest 
in broader use of digital channels, leaders have shown that with 
the right strategy and the capabilities to turn that vision into 

News Updates



16

ABA Newsletter          September 2021

News Updates
reality, the digital channel can contribute 
significantly to new sales. For example, 
between 2015 and 2019, top performers 
doubled their rates of cross-selling via 
mobile apps and online banking (digital 
sales per digital user) to 4.2 times those 
of slow adopters. By shifting away from a 
branch-centric business model to a digital-
first omnichannel strategy, it is possible 
to acquire customers at scale, deepen 
relationships with existing customers, 
and increase sales by providing access 
via digital channels to a full range of 
services—including, for example, remote 
advisory for service requests, product 
purchases, and more. This requires, 
among other things, leveraging artificial 
intelligence and machine learning to 
craft personalized offers and embedding 
customer journeys seamlessly within 
bank and non-bank ecosystems.

How should banks position themselves?
Direct banks pose a potentially 

significant threat to traditional financial 
institutions: Approximately 60 percent 

developing Asia.
The growth projections are 

not without risks, the ADB said, given 
the threats posed by the emergence of 
new coronavirus variants, slower-than-
expected vaccine rollouts, and waning 
vaccine effectiveness.

The region has immunised close 
to 30% of its population as of the end of 
August, the ADB said, lagging behind 
advanced economies like the United 
States and in the European Union, which 

have fully vaccinated more than half of their population.
"Developing Asia remains vulnerable to the COVID-19 

pandemic, as new variants spark outbreaks, leading to renewed 
restrictions on mobility in some economies," ADB Acting Chief 

Delta variant clouds developing Asia's growth outlook – ADB

Developing Asia's economic 
rebound this year could be dented by 
the rapid spread of the Delta coronavirus 
variant, the Asian Development Bank 
said, as it urged economies to adapt 
to a 'new normal' after COVID-19 to 
underpin recovery.

Growth in developing Asia, 
which groups 46 countries in the Asia-
Pacific, is projected to reach 7.1% this 
year, the ADB said in an update to its 
Asia Development Outlook report, down 
from its 7.2% forecast in July and 7.3% in April.

While seeing a slight downgrade, this year's growth 
estimate is a turnaround from the region's 0.1% contraction 
last year. For 2022, the ADB kept its 5.4% growth forecast for 

of consumers across Asia–Pacific say 
either that they would consider or that 
they might consider switching to a direct 
bank. Survey results also indicate that 
affluent consumers would move as much 
as 36 percent of their portfolio to a digital 
bank. As large ecosystem companies 
(including messaging platforms and 
digital marketplaces), fintech innovators, 
and consortia combining expertise from 
diverse industries launch digital-only 
banking propositions, competition for 
customer relationships is increasing. 
Competition will likely become even 
stronger, as regulators across the region 
have implemented new standards and 
procedures for issuing digital banking 
licenses, often with the aim—among other 
objectives—of encouraging innovation 
and inclusion.

To meet the challenges posed by 
new entrants, each bank must have a clear 
vision of its position in the competitive 
landscape and the role it aims to fulfill. 
In many cases, this role will be that of 

either a digital attacker or an omnichannel 
incumbent. Whether the goal is 
launching a stand-alone digital bank 
or building the tech infrastructure and 
organizational capabilities required for 
end-to-end integration in an omnichannel 
environment, the investment is significant, 
and an organization must go beyond 
convenience, speed, ease of use, and 
security to introduce innovative features 
and a compelling value proposition 
that distinguish the offering from the 
competition.

As Asia-Pacific consumers turn 
increasingly to digital channels to manage 
all aspects of their finances, incumbent 
banks must weigh carefully the strategic 
questions above and chart their course 
forward. To thrive in this increasingly 
dynamic market, each bank will need to 
build (or acquire) the technology, talent, 
and ways of working that will enable it to 
scale distinctive and relevant innovations 
quickly and at low cost.

McKinsey & Company
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Economist Joseph Zveglich said in a statement.

The ADB said the recovery path within the region 
remained uneven given countries' varying degrees of progress in 
tackling the pandemic.

China is on track to grow 8.1% this year, with the pace 
of expansion projected to slow to 5.5% next year, the ADB said.

Abdul Abiad, Director of ADB's Macroeconomic 
Research Division, noted in a media briefing that China's 
property developer Evergrande's debt problem, which have 
rattled global markets, "warrants careful monitoring."

"Housing is an important component of the Chinese 
economy. If the property sector is impacted that could have 
knocked on effects on the broader the Chinese economy," Abiad 
said.

But should it default, Abiad said the capital buffers of 
China's banking system "are strong enough to absorb a shock 
even of Evergrande's size". The ADB also maintained its growth 
outlook for India at 10.0% this year and 7.5% next year.

Fresh outbreaks of the Delta variant took a toll on 
Southeast Asian economies, with the region now projected to 
grow an even slower pace of 3.1% this year from ADB's July 
estimate of 4.0%, with strife-torn Myanmar suffering a deeper 
18.4% slump.

Policy measures should not only focus on containment 
and vaccination, but reorienting economic sectors to adapt 
to a 'new normal' once the pandemic subsides to kickstart the 
recovery, Zveglich said.

Reuters

to talk about sustainable 
finance with confidence,” 
said Anders Nordheim, 
senior vice president of 
Asia sustainable finance at 
WWF-Singapore.

The courses have 
been developed through 

multi-stakeholder collaboration between ASFI Knowledge 
Partners including WWF, the Sustainability Accounting 
Standards Board, and EDHECinfra, among other ASFI Advisory 
Group Members including Association of Banks in Singapore, 
IBF, IMAS and Singapore Exchange.

The courses have been pilot-tested by financial 
professionals across the region. They are short in length – 30 
minutes to four hours – and incorporate interactive activities 
and Asia-specific case studies. For example, the course series 
on agriculture, forestry and fisheries includes a case study co-
developed with BNP Paribas Asset Management.

The courses have been accredited by the Institute of 
Banking and Finance (IBF) under Singapore’s skills framework 
for financial services (SFwFS).

Bank of Singapore is the first bank in Asia to roll out 
ASFI Academy’s courses to its staff; and asset management 
professionals can access the courses through the Investment 
Management Association of Singapore (IMAS) iLearn.

Singapore’s green commitment
The Academy’s initiative comes amid growing 

momentum around sustainable finance in Singapore and the 
region.

The IBF Singapore’s SFwFS includes a set of ESG skills 
and competences, while the Monetary Authority of Singapore 
(MAS) has issued guidelines on environmental risk management 
for banks, insurers and asset managers and established a green 
finance industry taskforce (GFIT).

Furthermore, Singapore unveiled its “Green Plan 
2030”, which includes ambitions for the country to become a 
leading centre for green finance in Asia and globally.

In order to ensure that a significant portion of 
Singapore’s 170,000+ strong finance sector workforce develops 
the ESG skills and competencies necessary to implement the 
new guidelines and achieve the objectives of the Green Plan, 
digital learning resources such as the ASFI Academy will be 
“critical to upskilling the sector at scale,” the WWF said.

International Adviser

WWF Singapore and ASFI launch 
sustainable finance courses

The World Wide Fund for Nature (WWF) Singapore 
and the Asia Suitable Finance Initiative (ASFI) Academy have 
created a suite of sustainable finance online courses designed 
specifically for Asia-based finance professionals.

Singapore-based ASFI is a multi-stakeholder forum, 
incubated by WWF-Singapore that aims to harness the power 
of the finance sector to create low-carbon, climate resilient 
economies that deliver on the Sustainable Development Goals 
and the Paris Agreement.

“The launch of courses on ASFI Academy is a big 
step forward in plugging the knowledge gap and upskilling 
Singapore’s finance professionals with the knowledge they need 
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APAC banks now prioritizing climate change impact 
for risk management

Risk management sees a new 
chart-topper, climate change, in terms 
of long and short-term risks for Asia-
Pacific (APAC) banks. A whopping 90% 
of APAC bank chief risk officers (CROs) 
are now seeing climate change as a top 
long-term emerging risk over the next 
five years that requires urgent attention 
in the next 12 months.

This is according to the 11th EY 
and Institute of International Finance (IIF) bank risk management 
survey titled “Resilient banking: Capturing opportunities and 
managing risks over the long term.”

“Climate change has climbed to the top of Asia-Pacific 
banks’ short- and long-term risk agendas for the first time since 
we began this survey over a decade ago. The greater immediacy 
that Asia-Pacific banks’ CROs are placing on climate change 
risk over the next year, compared to the global average, reflects 
the urgency that regulators across the Asia-Pacific region have 
placed on climate risk management capabilities, as well as a 
heightened focus by investors and shareholders on disclosures,” 
said EY Asia-Pacific Financial Services Risk Management 
Leader David Scott.

However, while APAC bank CROs have caught on 
to the emerging risk that is climate change in looking at risk 
management, the survey also found that, in practice, only 20% 
of the polled respondents have indicated a “somewhat complete 
understanding”.

This, according to the survey, is indicative of how, in 
practice, APAC banks are still maturing in their ability to assess 
physical and transitional risk exposures, and that sourcing and 
managing climate risk-related data continue to be a challenge.

“Similarly in Malaysia, climate change risk continues to 
be a key area of focus of CROs. Driven by increased regulatory 
focus and expectations, many financial institutions have begun 
to integrate environmental, social and governance (ESG) 
principles into their strategy and risk management practices.”

“The issuance of the Climate Change and Principle-
based Taxonomy by Bank Negara Malaysia earlier this year has 
provided a common framework for the classification of climate 
risk-related exposures,” said Joazral Yusof, Partner of Ernst & 
Young Consulting Sdn Bhd.

Joazral added that, the more recent update of 

the Malaysian Code on Corporate 
Governance by the Securities 
Commission had proposed that boards 
and senior management be evaluated 
on how well they manage sustainability 
risks and opportunities.

“As such, it is critical for 
financial institutions to keep pace and 
continue to build the right capabilities 
and capacity required to successfully 

implement ESG strategies and risk management,” Joazral said.
As it stands, climate change as a major issue is nothing 

new for big tech companies, many of which have already taken 
the lead in sustainable development in APAC, such as Amazon’s 
forays into renewable energy in the region, and Australia’s 
advances into technology to lower its national carbon footprint.

Cloudflare’s target of a zero-emissions internet stands 
as a more global example of how tech companies have already 
identified climate change as a significant factor moving forward.

Covid-19 and risk management
Other than climate change, APAC bank CROs also 

listed resilience factors, amplified by the Covid-19 pandemic, 
as leading items on the risk management agenda, followed by 
cybersecurity, and credit risk linked to economic uncertainty.

However, global results differed, with 98% of global 
CROs seeing credit risk as the top concern for banks over the 
next 12 months, as the world continues to recover from the 
pandemic, with cybersecurity following at 80%.

“While cybersecurity has long been the leading 
immediate concern for CROs, the Covid-19 pandemic changed 
the game. The breadth and depth of the pandemic’s shock to the 
global economy have brought credit concerns to the forefront 
for banks over the next 12 months,” said IIF Regulatory Affairs 
Managing Director Andrés Portilla.

It was also noted that the pandemic had proven to be 
an unprecedented and unexpected test of risk management for 
banks, one that most of the banking sector had passed through 
building greater and higher-quality capital and liquidity. Another 
positive is that, with banks accelerating their digital moves due 
to the pandemic, greater technological resilience was also built.

“The COVID-19 pandemic has shown just how quickly 
things can change, but it’s also shown us the agility of the banking 
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sector in times of crisis. It’s clear that banks, both regionally 
and globally, may have to contend with persistent and dynamic 
disruption not just today, but tomorrow and into the future, and 
it’s vital they remain resilient to all forms of risk – existing, new 
and emerging,” said EY APAC Banking and Capital Markets 
Consulting Leader Douglas Nixon.

Nixon added that, over the next decade, APAC banks 
would very well survive new challenges and continue to thrive 
through the combination of talent, data, and technology.

Digital transformation and tech disruption
The survey had also identified that five of the top 

ten emerging risks according to APAC bank CROs relate to 
technology and data, including disruption to the industry due 
to new technologies, the pace and breadth of change from 
digitization, and model risk related to machine learning or AI.

However, the same CROs also expect banks to 
further accelerate digitalization through automating processes, 
modernizing core technology, and delivering enhanced insights 
to customers.

80% of APAC bank CROs also expect to see the 
introduction of new or additional regulatory requirements on 
operational resilience, with 70% expecting the same for financial 
resilience, based on the lessons learned during the Covid-19 
pandemic.

Still, the majority of APAC banks still see rising 
control costs, mainly attributed to building greater resilience and 
effecting digital transformation agendas. However, 10% of those 
banks believe they can manage down control costs over the next 
three years through the use of data and technology to improve 
risk management.

Key takeaways
Climate change as a risk in coming years is being 

increasingly accepted across more and more industries, with 
efforts being stepped up to address the issue in ways that are 
sustainable to the environment in accordance with the United 
Nations’ Sustainable Development Goals.

This presents opportunities for companies that can 
bridge the gap between traditional industries and sustainable 
efforts, that can aid in the transformation of companies towards 
sustainable development.

However, this also marks the sector as a crowded 
competition zone, as more of such companies pop up in the 
market. The importance of a USP in this regard would serve 
a company well in standing head and shoulders above the 
competition.

With consumers also aiming towards greener, more 

sustainable products, to the point where three-quarters of global 
consumers are willing to change consumption habits, it stands to 
reason that this trend can only continue to provide opportunities 
for growth, providing an organization can stand out from the 
crowd.

Techwire Asia

Digital solutions in the 
banking system

Nowadays, new technologies 
are rebuilding the financial services 
industry by actively displacing 
traditional players and traditional 
business models. The integration of 
new financial solutions allows banking 
companies to change the structure 
of consumption, reduce the cost of 
maintaining certain functionality, 

increase the efficiency and quality of business processes, as 
well as significantly affect the sustainable development of core 
business, etc. As a result, the financial technology industry is 
gradually turning into an independent intensively developing 
sector of the modern economy. So, what’s special about fintech? 
What technologies impact traditional banking systems? Let’s 
check them all.

Everything About Fintech Solutions
Fintech’s rise in popularity began in 2008 when the 

global financial crisis forced financial companies to cut spending. 
This coincided with the rapid development of the mobile market.

This trend exists even today, thus, stimulating a core 
banking system to develop and look for better approaches.

Portable gadgets (smartphones, tablets, smartwatches, 
etc.) made it possible for a person to be in cyberspace around the 
clock. Accordingly, new living conditions require new ways of 
dealing with finances. Thus, emerging on the basis of disruptive 
technologies, fintech companies are successfully filling this 
niche. As world practice shows, such organizations react more 
quickly than traditional financial organizations to market 
changes, add completely new products and services faster. The 
target audience of such startups is new generations of consumers 
who have grown up on digital technologies.

What Technologies Drive the Industry?
The next generation of technologies that are directly 
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related to the Internet is bringing 
the financial market to a new level. 
Examples of such technologies are 
as follows:

• Mobile technologies 
– The mobile 
infrastructure is 
developing rapidly. 
The geography of 
the mobile Internet 
is expanding, and the speed of its operation is 
growing. This is accompanied by the accelerating 
development of the mobile device market 
(smartphones, smartwatches, smart rings, etc.). 
Solutions are becoming more cross-platform and 
feature-rich.

• Big data – It refers to the designation of structured 
and unstructured data of huge volumes, as well as 
technologies for their processing and use, methods 
for finding the necessary information in large arrays. 
Data sources are various Internet documents, social 
networks, bank card transactions, radio frequency 
identification, audio, and video registration 
devices, etc. Big data analytics allows financial 

Managing the Political Economy of Climate Change Policies

Few issues have sparked more 
attention than how to avoid environmental 
and human catastrophe from climate 
change. But even in the wake of massive 
public protests and an ambitious agenda 
since the 2015 Paris Agreement, 
governments are wary of the political 
costs of enacting climate mitigation 
policies.

In recent IMF staff research, we 
identify strategies that can minimize or 
even eliminate such challenges.

In the first analysis of its kind, 
we combined information on the political 
aftermath (governmental popular support) 
of policy changes with information on the 

institutions to identify new consumer categories, 
create the most personalized products, etc.

• Artificial intelligence – These technologies allow 
the creation of intelligent machines and programs 
capable of performing creative functions that are 
traditionally considered a human prerogative. 
Artificial intelligence technologies allow financial 
companies to stay ahead of the curve and provide 
the most personalized service while reducing costs.

• Technologies of digital currencies – Digital 
currencies are monetary funds that do not have 
material embodiment. They can be used by both 
individuals and legal entities as full-fledged 
banknotes. To use digital payment means, there is 
no need to open an account in a traditional bank; 
it is enough to register in the appropriate payment 
system.

The list of modern technologies that are gradually 
changing the banking ecosystem is not full. Aimed at bringing 
the service to perfection, reducing costs, and optimizing the 
internal processes, banking organizations are expected to 
transform significantly in the near future.

Modern Diplomacy

Special Features

policy changes themselves in a sample 
of 31 OECD countries. Our data on 
political support comes from the private 
consultancy PRS Group’s International 
Country Risk Guide.

We found that climate change 
policies—especially market-based 
measures such as a carbon tax on fossil 
fuels, which are the most effective to 
limit pollution levels—are likely to face 
opposition not only from energy-using 
industries, but from the public at large.

Our new research, however, 
suggests that these costs can be avoided if 
the design of mitigation policies takes into 
account political economy dimensions 

and complementary policies are deployed 
to protect vulnerable households (for 
instance, as proposed in previous IMF 
research) who may lose out in the short 
term from the transition to a greener 
economy:

• To the degree that higher carbon 
taxes have a bigger adverse 
impact on poorer segments of 
the population, governments 
need to keep a watchful eye on 
how mitigation policies can 
affect inequality. Political costs 
are negligible when income 
inequality is held in check, 
either through the design of 

By Davide Furceri, Michael Ganslmeier, and Jonathan D. Ostry, IMF
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the mitigation policies themselves, or because of 
the adoption of complementary policies that protect 
the poor and allow them to bounce back from the 
dislocations inflicted by higher carbon prices. In 
contrast, when inequality increases, our results suggest 
those costs will tend to be high.

• Providing social protection to the poor and/or workers 
whose jobs are threatened is also key. Our results show 
that political costs are muted when social safety nets 
are expanded to provide insurance against lay-off risks, 
and active labor market policies are expanded to give 
displaced workers a fair shot.

• Advancing mitigation policies in times of low oil 
prices is also beneficial, since people will suffer less 
from higher carbon prices when energy is cheap. The 
structure of the industrial base is another consideration: 
economies with a large industrial base reliant on dirty 
energy (like coal) inputs will be more challenged 
in building support for mitigation, and are likely to 
suffer more negative political impact. Diversifying 
the industrial base may thus help to facilitate climate 
mitigation policies.
Our research also suggests that options that may be 

second-best from an economic efficiency standpoint often 
have more appeal politically, provided that they come with a 
transparent analysis of the costs and benefits. For example, we 
find that non-market-based instruments, such as emission limits 

on power plants and public subsidies and investments in research 
and development, tend to be more palatable to electorates.

Climate change will remain the defining global 
challenge of our age. As with all policies that generate winners 
and losers, environmental legislation requires public support to 
be viable. Our research identifies key lessons to help build such 
support and use the current crisis as an opportunity to advance 
low-carbon and climate-resilient economic growth.

IMF Blog

Among Member Banks
BEA Poised for the 

Launch of the Greater Bay 
Area Wealth Management 
Connect Scheme  

The Bank of East Asia (BEA) welcomes the upcoming 
launch of the Wealth Management Connect scheme (WMC) in 
the Greater Bay Area (GBA), and plans to leverage its established 
cross-boundary network to provide tailored financial solutions 
to customers in the region.

Harnessing the GBA’s favourable policies, the Bank 
has stepped up its development in the region by pioneering 
the offering of GBA mortgage and facilitating cross-boundary 
remittance services. With the launch of the WMC, the Bank will 
further provide northbound customers access to high-yield RMB 
assets on the Mainland, and give southbound customers access to 
offshore investments, enabling them to diversify their portfolios. 
To strengthen its retail wealth management team, BEA plans to 
hire 300 sales staff across the GBA in the coming three years.

BEA has been in both Hong Kong and Mainland China 
for over a century and has well-established strategic business 
partnerships. Along with banking operations, the Group boasts 
licences and capabilities in securities through its 49%-owned 
joint venture East Asia Qianhai Securities Company Limited, 
and fund and asset management through its subsidiary BEA 
Union Investment (Shenzhen) Limited. Moreover, BEA’s 
information services unit, East Asia Digital Information Services 
(Guangdong) Limited, established in 2002, provides back-office 
support to cater for the growth needs of the Bank’s Hong Kong 
and Mainland China operations.

Going forward, the Bank will further enhance the 
synergies between these units, strengthen its franchise in 
the GBA and capture business opportunities in this dynamic 
region as the relevant government policies are announced and 
implemented.

BEA Newsroom
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BLS International becomes National Business Correspondent of SBI
BLS International Services Ltd has been selected as National Business Correspondent for State 

Bank of India (SBI) to deliver banking services in urban, semi-urban and rural areas across the country.
It would deliver last mile banking services to support the financial inclusion mission of Indian 

government.
BLS will soon initiate banking services like savings bank deposits, fixed deposit, recurring deposit, remittances, micro 

pension, micro insurance, account open with e-KYC, AEPS mini statement, passbook printing for SBI account holders spread across 
India.

Commenting on this development, Shikhar Aggarwal, Joint Managing Director, BLS International, said, “This partnership 
with State Bank of India will support government’s initiative to deliver last mile banking services to the tier2 & tier3 cities. It will 
strengthen our reach in the southern, eastern and western parts of India while we already have an extensive network in northern India. 
This is a testimony to our commitment to serve the unserved and underserved population of India.”

The Hindu Business Line

Among Member Banks

SMBC donates 100 oxygen concentrators in support of Indonesia’s COVID-19 
emergency relief efforts  

Sumitomo Mitsui Banking Corporation (SMBC) has been supporting Indonesia in the 
areas that have been heavily impacted by the Covid-19 pandemic, and has conducted several 
donations such as those channeled through Japan Committee for UNICEF. Now, considering the 
resurgence of Covid-19 in Indonesia, SMBC will donate 100 oxygen concentrators (amounting to 15 million yen) to Indonesian 
Medical Association to deliver relief to seriously affected communities in Indonesia. The oxygen concentrators will be distributed 
by Indonesian Medical Association to hospitals and health service facilities in remote areas that are needing the equipment the most.

SMBC will continue to support those that have been affected by the COVID-19 pandemic so that not only our customers 
and employees but also people in local communities and the society as a whole can lead safe and healthy lives. It is our utmost hope 
that our donations will be of use in one way or another to help improve the medical environment on the ground.

Last but not least, SMBC and all of its employees express their heartfelt condolences and deepest sympathy to who have 
lost their lives from COVID-19. We sincerely hope that those who have been infected with COVID-19 will make a speedy recovery, 
and that the situation will go back to normal as soon as possible.

SMBC News Release

MUFG to exit U.S. retail banking in $8 billion deal with U.S. Bancorp 
Mitsubishi UFJ Financial Group (MUFG) (8306.T) is pulling back from U.S. retail 

banking with the $8 billion sale of MUFG Union Bank (MUB) to U.S. Bancorp (USB.N) as 
digital technology and industry consolidation squeeze out smaller lenders.

The deal includes $5.5 billion in cash and $2.5 billion worth of shares that will give Japan's biggest lender a 2.9% stake in 
Minneapolis-based U.S. Bancorp, the fifth largest bank in the United States, the banks said.

Following the deal, which it expects to close by the end of June next year, MUFG will focus on corporate and investment 
banking in the United States through other units and through its partnership with Morgan Stanley (MS.N), which is a fifth owned by 
the Japanese bank.

The acquisition is being made at 1.3-times MUB's tangible book value, a common indicator used to judge bank mergers, 
while U.S. Bancorp said it will extract $900 million of cost savings from integrating systems and combining real estate footprints.

MUFG's push into U.S. banking had been part of a strategy to expand business overseas to boost profits because ultra-low 
interest rates and a shrinking population in Japan have made it difficult to earn at home.

The deal with U.S. Bancorp comes as MUFG shifts its focus more to other parts of Asia. In addition to the $8 billion of cash 
and stock from U.S. Bancorp, the Japanese parent will also get around $9.6 billion from dividends or share repurchases at MUB, 
bringing the total value of the transaction to $17.6 billion.

Part of MUB's administrative functions and its corporate and investment banking departments will be transferred to other 
parts of MUFG's U.S. operations.

Reuters
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Japan's banking regulator to oversee computer system at Mizuho 
Japan’s Financial Services Agency (FSA) issued an administrative order to Mizuho Bank and 

Mizuho Financial Group that will allow the financial watchdog to oversee system management at the 
banking group, a rare punishment following a series of technical failures.

The FSA instructed Mizuho Bank to submit a plan on its system renewal and maintenance it is 
considering for the time being. The FSA also instructed Mizuho Bank to submit a report on the recent automated teller system glitch 
by Oct. 29. The agency will decide whether a fresh administrative punishment will be necessary once all inspections are finished, it 
said.

The FSA apparently believes that it would be difficult to fully resolve the issue at the major Japanese banking group if 
system management is left entirely in the hands of Mizuho Bank and Mizuho Financial Group, Japan's third-largest lender by assets.

The agency plans to send technology experts to the Mizuho side to allow the government agency, the professionals and the 
bank to jointly engage in the operations and updates of the system with the aim of mitigating the risks of a glitch happening again, 
informed sources said.

Mizuho has been hit by a series of high-profile technical meltdowns this year, despite having spent more than $3.6 billion 
to overhaul its systems in 2019. That revamp followed two large-scale breakdowns in 2002 and 2011.

The administrative measure comes after seven system failures have occurred at the Japanese megabank this year, with the 
latest disrupting about 100 automated teller machines on Sept. 8. Mizuho has yet to get to the bottom of the series of failures.

Japan Times

Among Member Banks

KDB, Hana team up for innovation 
Hana Bank will increase cooperation with the state-run Korea Development Bank (KDB), in 

a move to create synergy in advancing financial services in the form of a public-private partnership.
The two signed a strategic partnership agreement Aug. 31 to establish a collaboration model 

between policy and commercial finance for the joint long-term goals of carbon neutrality, improved 
access to digital services and the growth of innovative firms.

The two will share their knowledge, experience and infrastructure. Hana will learn from the 
state-run lender how to improve financing for corporate customers including tech startups, whereas 
KDB customers will be able to use over 3,700 ATMs set up at more than 650 of the commercial lender's 
branches nationwide.

Among the joint objectives were the promotion of joint sales and investment opportunities, unified response to regulation 
issues overseas and joint network expansion.

The net income registered by Hana's non-core subsidiaries overseas except for ones in China and Indonesia almost tripled 
to 17.7 billion won ($15 million) in the first half of this year, up from 5.9 billion won a year earlier.

Its corporate entity set up in Canada logged 4.1 billion won in net income, followed by its unit in Germany with 3.9 billion 
won and in Russia with 2.9 billion won.

Korea Times

Maybank gives RM77bil worth of assistance 
Maybank and Maybank Islamic have provided repayment assistance worth more than RM77bil to 

over 420,000 individual and small and medium enterprise customers as of Aug 31.
The customers, who have some 500,000 loan/financing accounts, represented close to one third 

of the bank’s total Malaysia consumer and small to mid-sized business loan/financing portfolio based on 
outstanding balance, it said in a statement.

Maybank Community Financial Services group CEO Datuk John Chong said the proportion 
of loans/financing under repayment assistance based on outstanding balance has more than doubled within the last two months 
following the automatic six-month moratorium which came into effect in July under the Pemulih programme.

Chong said out of the total repayment assistance loan/financing portfolio based on outstanding balance, 69% is under the 
deferred instalment (moratorium) option.

The Star
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PNB launches two new global feeder funds
Philippine National Bank (PNB) has launched two new global feeder funds to help clients 

diversify their portfolios and generate higher income by investing in global assets.
The bank’s trust banking group is offering the new funds to local investors aiming for long-

term capital growth, with 90% of assets to be allotted in a certain target fund, PNB President and CEO 
Jose Arnulfo A. Veloso said in a press release.

One of the new funds is the PNB World Perspectives Equity Feeder Fund, which will have the Franklin Global Growth Fund 
as its target fund. Investors will be able to tap international companies known for their sustainable growth.

The local bank said it teamed up with global asset management firm Franklin Templeton, which has more than $1.5 trillion 
in assets under management.

Meanwhile, the second product is the PNB US Equity Sustainability Leaders Feeder Fund, which allows clients to invest 
in US companies that have environmental, social and corporate governance (ESG) characteristics through its target fund, the Legg 
Mason ClearBridge US Equity Sustainability Leaders Fund.

The two new funds are available for a $1,000 minimum investment and can be tapped through the bank’s unit investment 
trust fund online platform, as well as in all PNB physical branches.

On June 15, the bank obtained approval from the Bangko Sentral ng Pilipinas (BSP) to launch the offshore funds. Regulators 
have also allowed the Tan-led lender to offer a Personal Equity and Retirement Account product, an investment scheme authorized 
by Republic Act 9505 that encourages Filipinos to save up for their retirement.

Business World

BML Islamic upgrades home improvement facility to include cash payments
Bank of Maldives (BML)'s Islamic Branch has upgraded its 'Home Improvement 

Financing' facility for social housing flat recipients to include cash payments.
The Shari'ah compliant financing facility for furnishing and finishing social housing units offers up to MVR 150,000 for 

recipients of social housing. The financing profit rate is 12 percent per annum, with up to five years of financing period. No further 
guarantees or securities are required.

BML Islamic Division's Interim Head, Hassan Kalaam said furnishing and other goods for the flats can be purchased 
through the facility without having to spend out-of-pocket. Although the facility originally only covered purchase of goods, the 
facility has now been upgraded to include cash payments to recipients to complete finishing works. Kalam said those who use the 
facility have the option to repay the bank sooner than the agreed repayment schedule. Discounts will be offered in such cases as per 
the bank's policies.

BML said applicants must own a flat, apartment or raw house through a social housing project to be eligible for the facility. 
If the property owner is not eligible, the facility can be availed for immediate family members with a verifiable income source to the 
bank.

Avas
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2021 awards streak highlights RCBC’s 61st anniversary
Rizal Commercial Banking Corporation (RCBC) has garnered a total of 28 local and international 

awards as of September, the highest since 2012, to coincide with the bank’s 61 years of operations in the country 
this year.

The awards recognize the bank’s innovative digital solutions, sustainability efforts and financial 
inclusion programs on the heels of the pandemic.

RCBC’s digital transformation accelerated in 2019 with enterprise-wide efforts. It centered on 
achieving the best customer experience including transforming channels and products, reengineering business processes, building 
stronger payment ecosystems and improving workforce productivity.

These efforts started gaining traction in 2020 when the pandemic struck and is now getting the nod from some of the most 
prestigious institutions in the global financial and banking industry such as Global Banking and Finance Review, Asian Banking 
and Finance, The Asset, International Business Magazine, Asia Corporate Excellence and Sustainability, AsiaMoney among others.

The bank bagged several awards for this year’s Best Digital Bank, recognizing innovations rolled out at the height of the 
lockdown which proved to be helpful not only to its clients but to the entire nation.

It also received a number of Retail Bank of the Year awards which recognize RCBC’s digital transformation in its branch 
network that seeks to enhance customer experience while speeding up transactions with minimal physical contact.

RCBC’s digitized cash management solutions also received recognition, bagging this year’s Best Cash Management Bank 
award for enabling its corporate clients to continue operations despite lockdown restrictions. 

Digitization also played an important role on the lending side.  The bank was recognized as the Best SME Banking Brand 
for its continued support for the SME sector by enabling faster credit availment. This feat was achieved through reengineering and 
streamlining business processes that involved automation in its processes.

Amid the pandemic, the bank increased credit support on select industries and corporate clients despite an environment 
fraught with great uncertainty and uneasy conservatism. This earned the bank the Best Corporate Bank award.

The universal bank was also recognized as one of the Top Community Centric Companies in Asia by Asia Corporate 
Excellence and Sustainability Awards (ACES) for its holistic approach to sustainability in the bank’s governance and business 
activities.

It is a sole lender to a number of landmark transactions including the 330-megawatt solar power project of Ayala-led AC 
Energy in partnership with the BIM Group in Vietnam which is envisioned to be one of the largest solar power projects in South East 
Asia, and the Quang Binh Windfarm with an installed capacity of 210 megawatts (MW) upon completion and featuring turbines with 
hub-heights of 145 meter. Both projects were facilitated, with RCBC Capital as the lead arranger.

The latter project was recognized as this year’s Renewable Energy Deal of the Year Award – Wind by The Asset Infrastructure 
Awards.

Philippine Star
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Doha Bank CEO honoured at ICAI International Research Awards 2021
Doha Bank CEO Dr. R. Seetharaman was honoured at the recent ICAI International Research 

Awards 2021 where he was awarded with the silver shield by the Governor of Jharkhand and Chief Guest 
of the event Shri Ramesh Bais for his research paper on “Economic Implications of Global citizenship” 
in the Economics Category.

Hosted by the Institute of Chartered Accountants of India’s (ICAI) Research Committee, the event was viewed by nearly 
3,000 chartered accountants across the globe, and was also attended by ICAI President Nihar Jambusaria and other overseas chapter 
leaders. 

ICAI International Research Awards 2021 is considered to be the world’s largest cross border competition in the research 
arena. The 118 published research papers were received from 15 countries which were reviewed by a panel consisting of subject 
matter experts, distinguished technical reviewers and international jury from different continents. 

The jury of the awards was chaired by Alan Johnson, President of the International Federation of Accountants (IFAC). 
Seetharaman was the first research paper presenter from Qatar to receive the coveted award. 

During the technical session at the event, Seetharaman discussed the ‘Research Findings on Economic Implications of 
Global citizenship’. He said: “Modern technology is creating a single world culture and promote global citizenship. Today, there is a 
greater recognition that, as we move towards a borderless world, politics and economics have to converge at a global level and that 
territorial integrity is merely incidental. Economic integration will create more dynamic groupings and will transform the economies 
of many countries, hence, contributing to its sustainable development”. 

Speaking about global governance, Seetharaman stressed the need to define ways and means of building global partnerships 
to sustain global growth. 

Seetharaman also spoke on financial inclusion and digitisation. He said innovations in technology - such as mobile payments, 
mobile banking, and borrower identification using biometric data - make it easier and less expensive for people to use financial 
services, while increasing financial security. 

The Peninsula

DBS to hire 150 people for tech roles through programme with virtual hackathon
DBS Bank will hire 150 people in technology roles through a programme that will test candidates' 

abilities.
The DBS Hack2Hire initiative aims to fill positions across 14 developer and engineering roles as 

the bank scales up its use of artificial intelligence (AI) and machine learning, as well as blockchain technologies.
Hack2Hire is in its fourth edition, after taking a hiatus last year due to the Covid-19 pandemic. The bank has hired about 

120 people through previous runs of the event. Candidates have until Oct 17 to apply to take part in an online challenge that will 
assess their programming and technical capabilities. This will be followed by a virtual hackathon on Oct 23 which will test their 
problem-solving skills.

Successful candidates will then be interviewed to see if they fit the bank's culture.
The latest recruitment comes on top of 140 job openings for women at the DBS Women in Tech virtual career fair, announced 

in May. At last year's inaugural edition of this career fair, more than 500 women applied for 50 job vacancies.
DBS is also organising a virtual Hack2Hire Festival in October, which includes a series of talks on topics such as emerging 

technologies and the future of work and work spaces.
Straits Times
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HNB Finance announces appointment of new Chairman
HNB Finance Plc (HNBF) recently announced the appointment of Dilshan Rodrigo as the company’s 

Chairman and as a Non-Independent, Non-Executive Director, effective from 10th of September.
Rodrigo is taking over as Chairman of HNBF from former Chairman and HNB MD/CEO Jonathan 

Alles, who served as the Chairman since 2014.
Rodrigo is a proven leader having held many senior positions in multiple industries ranging from banking, insurance, 

investment banking and apparel. 
Currently serving as Executive Director/Chief Operating Officer at Hatton National Bank PLC and holding Board positions 

in HNB Assurance, Guardian Acuity Management, Lanka Financial Services Bureau Ltd and Credit Information Bureau.
He possesses a proven track record of delivering results during challenging leadership roles driving sustainable business 

and transformational change. He has played a catalyst role in the bank’s transformation and cultural change by being the driving 
force in centralization, automation, outsourcing and process improvement initiatives.

He currently serves on the councils of the Sri Lanka Institute of Directors (SLID) and Asian Bankers Association (Taiwan) 
– the latter as Chairman Policy Advocacy Committee. He has served on local councils of CIMA, ACCA and Risk Professional Forum 
the latter two as President for two terms. He has taught on various undergraduate and postgraduate programmes (CIMA, ACCA, 
PIM MBA) for over a decade and currently serves as a guest lecturer on SLID Director Certification Programme, whilst serving on 
its council.  

Rodrigo is a Fellow of CIMA and ACCA UK accounting bodies and holds an MBA from Cranfield University, UK.
Daily Mirror

‘Global Finance’ names CTBC ‘Best Bank in Taiwan’
International financial magazine Global Finance on September 14 held an online ceremony 

to announce the “Best Global Bank Awards 2021” winners. CTBC Bank Co was named the “Best 
Bank in Taiwan” for its excellent business performance in revenue, profit and asset scale, despite 
the global COVID-19 pandemic.

Global Finance also credited CTBC for its digital innovation and team efforts in assisting customers with applying for 
government relief loans during the pandemic.

The awards’ organizer said that CTBC has continuously made inroads into overseas markets despite intense market 
competition. This year, the bank increased its stake in LH Financial Group PCL to 46.6 percent, making it the largest shareholder of 
the Thai group and further expanding its cross-border financial services.

In the Asia-Pacific region, CTBC also continues to retain its leadership in merger and acquisition financing and in renewable 
energy project financing, the organizer said. It has been repeatedly commissioned by top enterprises and international private equity 
funds to act as a lead bank in coordinating deals.

CTBC said that due to the rise of digital banking and the effect of COVID-19, the number of visitors to its branches has 
fallen by 12% in the past two years, while the number of mobile banking customers has increased 47% over the period. This indicates 
that customers are willing to use digital financial services, CTBC said.

Corporate customers have also shifted their transactions from physical to digital channels, with the number of transactions 
via mobile apps growing 144% last year.

During the pandemic, CTBC has actively built contactless services and introduced digital banking services into relief loans 
for workers. This year, about 99% of workers’ relief loans were applied for online, and 97% of their applications were completed 
through the bank’s fully automated intelligent processing system, CTBC said.

In addition, CTBC has processed more than 360,000 relief loan applications for the second consecutive year, topping other 
private banks, it said.

CTBC has also taken the lead in adopting Apple Inc’s Business Chat financial service, which is integrated directly into 
Apple’s Messages app, in a bid to develop a unique financial ecosystem and better serve its customers.

During the pandemic, CTBC won the “Most Helpful Banks in Asia Pacific During COVID-19” and “Most Helpful 
Transaction Bank during COVID-19 in Taiwan” awards from The Asian Banker magazine.

This year, the bank has been awarded “Best Bank in Taiwan” titles by three globally renowned magazines: Global Finance, 
Asiamoney and FinanceAsia.             Taipei Times
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Vietcombank gets new chairman
Vietnam’s biggest state-owned lender, Vietcombank, has named Pham Quang Dung as its new 

chairman until 2023. Dung, 48, has been its CEO and a member of the board since 2014.
Nguyen Thanh Tung, deputy director, temporarily takes over as CEO until a new person is 

appointed.
Dung has 27 years’ experience in the financial and banking industry. He joined Vietcombank in 1994, and has served in 

various positions including deputy director of a financial division in Hong Kong and deputy director of the bank.
The previous chairman of the bank, Nghiem Xuan Thanh, was appointed the Secretary of the Party Committee of Hau 

Giang Province in early July.
Vietcombank is 74.8% owned by the government, 15% by Japan’s Mizuho Corporate Bank and the rest by other shareholders.

VN Express

General director of VietinBank appointed new chairman
Vietnam Bank for Industry and Trade (VietinBank) has elected General Director Tran Minh 

Binh as the bank's new chairman for the 2019-2024 term.
The appointment came two months after the bank's former chairman, Le Duc Tho, was appointed 

secretary of Ben Tre Provincial Party Committee from July.
Tran Minh Binh, 47, holds a Master's degree in Business Administration from National Economics University - Belgium's 

ULB University.
Binh has more than 22 years of experience working at VietinBank, including 17 years as a professional manager at the head 

office and branches and eight years as a senior manager.
The bank also assigned Nguyen Hoang Dung, its deputy general director, as general director in charge of the executive 

board, replacing Tran Minh Binh.
VietinBank, the third-largest lender by total assets in Vietnam, made a consolidated net profit of VND10.81 trillion ($473.69 

million) in the second quarter of 2021, up 44.52 percent compared to the same figure in 2020, according to the bank’s financial report.
VN Express

Banking and Finance Newsbriefs
Bhutan

Ripple is helping Bhutan pilot a CBDC
The Royal Monetary Authority of Bhutan is partnering with Ripple to pilot a central bank digital currency in the mountainous 

kingdom.
In an announcement, Ripple Labs said Bhutan’s central bank would be taking advantage of the company’s private ledger to 

issue and manage a digital ngultrum. According to Ripple, the move was motivated by the Royal Monetary Authority’s, or RMA’s, 
effort to improve cross-border payments, expand financial inclusion for its residents, and “extend its commitment to sustainability as 
the only carbon-negative country in the world.”

With a population of roughly 800,000, Bhutan’s gross domestic product amounted to $2.5 billion in 2020. Although many 
news outlets report on the country’s "gross national happiness” as an alternative to traditional finance, thousands of Bhutanese 
citizens do not have access to a savings account or credit card. The RMA said that it plans to increase financial inclusion in the 
country by 85% by 2023 by making payments with a central bank digital currency, or CBDC, “easier, faster and more affordable.”

“Beyond privacy, the CBDC solution is also custom designed to handle payments at the volume of transactions required 
by a successful retail CBDC,” said Ripple. “This provides central banks like the RMA with the security, control and flexibility they 
need to deploy a CBDC without compromising financial stability or monetary policy objectives.”

Coin Telegraph
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Finance ministry to kick-start budgetary exercise from October 12
The finance ministry will kick-start the exercise to prepare the annual Budget for 2022-23 from October 12 amidst signs of 

revival of the Indian economy hit hard by the Covid-19 pandemic.
The finance ministry will kick-start the exercise to prepare the annual for 2022-23 from October 12 amidst signs of revival 

of the Indian economy hit hard by the Covid-19 pandemic. The budget for the next year will have to address critical issues of demand 
generation, job creation and putting the economy on a sustained 8 per cent plus growth path.

It will be the fourth budget of the Modi 2.0 government and Finance Minister Nirmala Sitharaman.
The Budget Estimates (BE) for 2022-23 will be provisionally finalised after the expenditure secretary completes discussions 

with other secretaries and financial advisers.
Pre-Budget meetings will begin from October 12 and continue till the second week of November, it said. Ceilings for all 

categories of expenditure, including the central sector and centrally sponsored schemes will be discussed.
Accordingly, the RE 2021-22 and BE 2022-23 for all categories of expenditure, and select schemes/projects, may be 

indicated separately for revenue and capital expenditure, it
said.
For the Budget Estimates of 2022-23, it said, "the allocations will be finalised for the establishment and other central 

government expenditures. For the Central Sector (CS) schemes and Centrally Sponsored Schemes (CSS), tentative ceilings would be 
discussed during the pre-budget meetings."

The Budget 2022-23 is likely to be presented on February 1 during the first half of the 's Budget session which usually 
begins in the last week of January every year.

Times of India

Iran

Iran says SCO membership to end isolation
Iran has finally begun the formal process to become a member of the Shanghai Cooperation Organization (SCO). The 

process, which will take up to two years, is in line with President Ebrahim Raisi’s goal of improving ties with neighboring countries. 
Iran has had observer status in the Asian security body led by Russia and China for 15 years, and it hopes membership will improve 
the country’s economy.

After arriving from Tajikistan, where the summit was held during which Iran’s membership was approved, Raisi ordered 
Iran’s ministries to prepare reports on their abilities for cooperation with the SCO. 

Raisi said the member states of the SCO are all ready to expand economic ties with Iran and Iranian ministries must be ready 
for this. One important area of growth Raisi mentioned was the Chabahar port in southeast Iran on the Gulf of Oman. He said the 
port, which is being financed and built with India, could be a “gateway to Asia and the world.”

In addition to improving trade relations with India, Iran is hoping to expand economic ties with China and Russia, two 
other large economies within the SCO. However, there are still issues concerning US sanctions, which limit Iran’s ability to conduct 
banking transactions and sell its oil.

Al-Monitor
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Korea

South Korea threatens to suspend 68 crypto exchanges
South Korea’s financial regulatory body – the Financial Commission Services – has ordered all crypto exchanges to register 

with the Korea Financial Intelligence Unit (KFIU).
The FSC warned it would get tough earlier this year, giving exchanges a deadline of September 24 to register. With just two 

days to comply, 40 exchanges remain unregistered and may be forced to suspend trading services while a further 28 have registered 
but have yet to secure bank partnerships.

Upbit, Bithumb, Coinone and Korbit are the only exchanges to be fully registered and are set to continue trading following 
the deadline. Regulation includes certification to prove exchanges are resistant to security issues.

The potential suspension could have a dire impact on South Korean cryptocurrency traders as losses up to $2.3bn are 
reportedly expected.

According to Kim Hyoung-joong – a professor and head of the Cryptocurrency Research Center at Korea University – 42 
kimchi coins are set to be wiped out if exchanges are shut down.

Lee Chul-yi, head of the exchange Foblgate, anticipates problems ahead for the crypto sector.
“A situation similar to a bank run is expected near the deadline as investors can’t cash out of their holdings of ‘alt-coins’ 

listed only on small exchanges,” he explained. “They will find themselves suddenly poor. I wonder if regulators can handle the side-
effects?”

While cryptocurrency transactions are currently tax-free in South Korea, the Ministry of Strategy and Finance has indicated 
it will begin taxing on crypto income in 2022 as a source of revenue to cover rising welfare costs.

All crypto trading services must upgrade their AML/KYC (anti-money laundering/know your client) systems and must set 
up a corporate bank account where they will provide consumers with real-name accounts with the same financial institution.

Coin Rivet

Japan

Japan to promote green finance with common platform, scenario analyses
Japan will ramp up efforts to promote sustainable finance such as by nurturing its green bond market and analysing financial 

institutions' resiliency to climate risks, according to the government's new regulatory guideline.
In collaboration with the central bank, the Financial Services Agency (FSA) will conduct scenario analyses on Japan's three 

mega-banks and top three non-life insurers to measure their resilience to risks posed by climate change.
The analyses will be based on common scenarios on climate risks and conducted as a pilot exercise through June next year, 

Japan's financial regulator FSA said in its fiscal 2021 regulatory guideline.
Japan will also set up a scheme to certify green bonds and work with Japan Exchange Group - the operator of Tokyo Stock 

Exchange - on a common platform that issuers and investors can tap for information on green bonds, according to the guideline.
The moves follow the Bank of Japan's decision in June to boost funding for efforts to fight climate change. 
Japan is among the world's most disaster-prone countries and has been hugely affected by climate change, with floods 

causing many casualties each year.
Prime Minister Yoshihide Suga last year set a goal to make the country carbon neutral by 2050, bringing it more in line with 

other countries as global attention to climate change heightens.
Japan's green bond market is growing but still small, accounting for about 775 billion yen ($7 billion) of the world's $300 

billion market for such assets.
Reuters
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Malaysia’s government seeks $11 billion more in Covid fund, higher debt ceiling: Finance minister
Malaysia’s government will seek parliamentary approval to increase funds for Covid-19 support measures and raise the 

country’s statutory debt ceiling, Finance Minister Tengku Zafrul Aziz told CNBC.
The new cabinet led by Prime Minister Ismail Sabri Yaakob wants to add another 45 billion Malaysian ringgit ($10.8 

billion) to its Covid fund to help businesses and households, said Zafrul. That will increase the size of the fund to 110 billion ringgit, 
he added.

Along with the planned increase, the government will seek approval from parliament to raise the debt ceiling from 60% to 
65% of gross domestic product, said the finance minister.

“We believe that as the economy recovers, it is wrong to be too quick in pulling support … we need to continue to support 
the economy as it recovers, which means we need to continue to have a fiscal expansionary policy going into 2022,” Zafrul told 
CNBC’s “Squawk Box Asia.”

Since the start of the pandemic, the Malaysian government has rolled out economic stimulus worth 530 billion ringgit 
($127.7 billion).

Malaysia last year raised its debt ceiling from 55% to 60% of GDP as the country grappled with the economic fallout caused 
by the pandemic. That’s the first time the Southeast Asian country has increased its debt ceiling since 2009 during the global financial 
crisis.

The government also lifted its 2021 fiscal deficit forecast from 5.4% of GDP to between 6.5% and 7%.
Zafrul, who’s scheduled to announce the government’s budget for 2022 on Oct. 29, said he doesn’t believe Malaysia is 

vulnerable to a credit rating downgrade.
“We’ve seen the reaffirmation despite the fiscal deficit going up,” said the minister. “What is important is the growth 

prospects of Malaysia and the commitment — in the mid-term to long-term — to fiscal consolidation, which is what we are still 
committed to.”

All three major credit rating agencies — S&P Global Ratings, Moody’s Investors Service and Fitch Ratings — have in the 
past few months affirmed their ratings for Malaysia.  

CNBC
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Philippines implements new POGO tax
Philippines President Rodrigo Duterte has signed into law a measure imposing additional taxes on Philippine Offshore 

Gaming Operators (POGOs).
Republic Act 11590 imposes a 5% tax on the gross gaming revenue of online gaming operators – who primarily target the 

Chinese market – while foreigners employed in online casinos and their service providers are now required to pay 25% income tax.
The legislation, also known as An Act Taxing POGOs, has been passed as part of the government’s efforts to regulate all 

forms of legal gambling and prohibit illegal gambling operations, according to Duterte’s spokesperson Harry Roque.
The law, first proposed in 2019, amends the National Internal Revenue Code (NIRC) to more efficiently collect taxes from 

POGOs and imposes more taxes aside from the franchise tax levied on their operations.
Under RA 11590, all offshore gaming licensees, regardless of whether Philippines or foreign-based are considered doing 

business in the Philippines, and must pay a 5% gaming tax on the gross gaming revenue or receipts derived from their gaming 
operations. The non-gaming revenues of Philippine-based offshore gaming licensees will also be subject to an income tax equivalent 
to 25% of the taxable income derived during each taxable year from all sourced within and without the country.

Foreign nationals employed by offshore gaming licensees and service providers will be subjected to a 25% withholding tax. 
It provides a minimum final withholding tax due of PHP12,500 for any taxable month.

According to RA 11590, foreign POGO employees, regardless of nature of employment, must have a tax identification 
number. All offshore gaming licensees and providers who employ a foreign national will pay a fine of PHP20,000 for every foreign 
national sans tax identification number. Their primary and other licenses obtained from government agencies might also be revoked.

Under RA 11590, around 60% of the total revenue collected from POGOS will be allocated for the implementation of 
universal health care. Around 20% of the revenue will be allotted for other health programmes, with the remainder dedicated to other 
development schemes.

The government is expected to collect PHP28.7bn ($571.0m/€487.4m/£418.3m) in revenues from POGOs in 2020 and 
PHP32bn in 2022, following the signing of RA 11590.

iGB

Singapore

Over 70% of Singapore consumers open to switching to digital banks: survey
More than 70% of Singapore consumers are open to migrating to digital-first banks, signalling strong competition ahead 

for the incumbents.
While traditional banks have been beefing up their digital capabilities, many are still not doing enough to convert customer 

interest in digital products into digital sales despite higher frequency of customer interactions, a McKinsey report showed on Sept 24.
In Asia-Pacific, only about 20% to 30% of respondents surveyed have purchased a banking product (such as a savings 

account, loan or credit card) via a mobile app or online despite indicating their willingness to buy through digital channels.
"This mismatch between interest and actual behaviour is likely the result of many banks having a limited digital offering 

and not engaging effectively with digital users to deepen relationships," said McKinsey.
This is where new digital-first players could potentially grab market share - most standalone virtual banks in the Asia-

Pacific are owned by consortia with broader combined expertise.
For example, Hong Kong's Mox Bank was formed by a consortium comprising Standard Chartered, PCCW, HKT and Ctrip 

Finance.
These partners bring capabilities in banking, media, fintech innovation and advanced analytics, enabling Mox Bank to 

provide a single point of access to a suite of retail financial services, as well as unique telecom, entertainment and travel propositions, 
said McKinsey.

In Singapore, the Grab-Singtel consortium and tech giant Sea were awarded digital full bank licences. Digital wholesale 
bank licences were awarded to Ant Group as well as a consortium comprising Greenland Financial Holdings, Linklogis Hong Kong 
and Beijing Co-operative Equity Investment Fund Management.

These players are expected to start operating early next year.         Straits Times
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With economy strong, Taiwan central bank likely to stand pat again on rates: Reuters poll
Taiwan's central bank will likely keep its policy rate at a record low this week as the economy benefits from global demand 

for technology thanks to the work-from-home trend and a well-controlled COVID-19 situation at home, a Reuters poll showed.
The central bank is expected to leave the benchmark discount rate unchanged at 1.125% at its quarterly meeting, all 25 

economists in the poll said, after holding fire at its past five meetings. It last cut the rate in March of 2020.
Taiwan's export-reliant economy has been supported by global demand for tech products from an increasing number of 

people working and studying from home during the COVID-19 pandemic, and has been further helped by a worldwide economic 
recovery as major economies like the United State emerge from lockdown.

In the second quarter, the economy expanded 7.43% from a year earlier, slowing from 8.92% growth in the first quarter but 
still better than many of its regional peers.

With only a handful of daily domestic COVID infections being reported and curbs on personal gatherings, in-restaurant 
dining and entertainment venues being eased in late July, consumption is now also starting to bounce back.

"Taiwan's domestic market has already gradually been improving, and, externally, support continues to come from 
semiconductors," said Tony Phoo, Standard Chartered's senior Taipei-based economist.

However he pointed to uncertainty ahead, including fears China's economy will slow in the fourth quarter and whether the 
Biden administration will be able to raise the federal government's debt limit and pass its $3.5 trillion social spending legislation.

Reuters

Sri Lanka

Sri Lanka facing severe FX crisis, Finance Minister says
Sri Lanka is facing a severe foreign exchange crisis after the pandemic hit the island nation’s earnings from tourism and 

remittances, Finance Minister Basil Rajapaksa said.
The government’s revenues were also far short of target as pandemic curbs hurt economic activity, Rajapaksa said during a 

debate in parliament. The country is under an extended lockdown amid a record rise in Covid-19 deaths and hospitalizations caused 
by the delta variant.

The deteriorating reserves position prompted S&P Global Ratings to last month cut Sri Lanka’s rating outlook to negative. 
That helped stoke concerns the nation won’t be able to service $1.5 billion of debt due next year, as well speculation Colombo may 
turn to the International Monetary Fund for support.

Revenue from tourism has fallen to about $2 million a month this year, from more than $450 million two years ago, 
according to data from Trading Economics. Until recently, travel and tourism accounted for 5% of the $81 billion economy, whose 
foreign exchange reserves have now depleted to the lowest level since 2009 after repayment of $1 billion of debt in July.

Rajapaksa said Sri Lanka was receiving concessionary funds from the World Bank and Asian Development Bank to help 
face the pandemic.

The government earlier this year imposed capital controls as it sought to use its own resources to meet external payment 
obligations instead of turning to the IMF, whose aid comes with strict conditions.

Bloomberg
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Vietnam in bid to create fintech sandbox in banking sector
The Government has issued a resolution to create a sandbox for financial technology (fintech) in the country’s banking 

sector.
According to the resolution, the Government assigned the State Bank of Vietnam (SBV) to coordinate with ministries 

and agencies to form a decree that complies with the provisions of the Law on Promulgation of Legal Documents amended and 
supplemented in 2020 to submit to the Government in the fourth quarter of 2021.

As fintech is platform for creative and modern technologies applied to the financial and banking sector in payment services, 
money transfer, peer-to-peer lending and asset management, it is considered better for the local industry with improved financial 
transparency, efficiency and convenience at a lower cost than traditional financial services.

In the country, fintech activities include peer-to-peer lending, new payment models, cross-border money transfers, sharing 
user data through application programming interfaces and open APIs.

Earlier this year, an SBV leader told local media the central bank would focus on creating favourable conditions for fintech 
development this year to boost the digital economy.

The country saw strong fintech development in 2020, partly fuelled by the Covid-19 pandemic which forced people to shift 
to cashless payments.

According to the Vietnam Fintech Report 2020 by Fintech News Singapore, the strong development of fintech in Vietnam 
was driven by the rapid growth of e-commerce platforms and Government efforts to accelerate digital transformation and cashless 
payments to cope with the impact of the pandemic.

Electronic payments increased by 76% with the total transaction value increasing by 124% in the first quarter of 2020 
compared to the same period in 2019, said the report, adding that visits to e-commerce apps reached 12.7 million in the second 
quarter of 2020 when social distancing was imposed, a rise of 43%.

The report also pointed out that the number of fintech start-ups in Vietnam increased nearly three times, from 44 in 2017 to 
120 in 2020.

The report said that international investors were optimistic about the potential of Vietnam’s fintech market and had poured 
millions of dollars into domestic fintech start-ups. However, the investment was mostly disbursed in 2019.

The central bank is focusing on promoting digital transformation in the banking sector and developing the legal framework 
for fintech, including regulations about eKYC, mobile money and cross-border money transfers.

The Star

Banking and Finance Newsbriefs
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In the second quarter of 2021, rising COVID-19 cases 
have cast a shadow over emerging East Asia's growth outlook. 
Yet the region's financial conditions remain broadly stable 
amid accommodative monetary policy stances despite some 
weakening signs.

Reopening Borders to Revive the Economy and Resume Travel in 
Asia and the Pacific: Health-Focused Policy Recommendations

This brief by the Asian Development Bank outlines 
policy recommendations for safely reopening travel and tourism 
in Asia and the Pacific while prioritizing response, recovery, and 
resiliency during phases of the coronavirus disease (COVID-19) 
pandemic.

Restarting travel and tourism in the region must consider 
the entire ecosystem—from aviation to small and medium-sized 
enterprises—and requires greater focus on health and safety. 
In this brief, expert-informed recommendations for health-
focused interventions involve (i) strengthened management and 
planning, (ii) enhanced transmission barriers and sanitation, and 
(iii) well-organized public health screening, all of which require 
the collaboration and coordination of governments, international 
organizations, relevant sectors, and stakeholders.

Contact Details: Asian Development Bank (ADB)
Website: https://www.adb.org/publications/reopening-

borders-economy-travel-asia-pacific
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Local currency (LCY) bond markets in emerging 
East Asia expanded to $21.1 trillion at the end of June, as 
governments tapped LCY bonds to support recovery measures 
and contain the negative impact of rising COVID-19 cases. The 
ASEAN+3 sustainable bond market expanded to $345.2 billion 
at the end of Q2 2021, accounting for nearly 19% of the global 
sustainable bond market. The risk to the outlook for regional 
financial markets remains tilted to the downside. Uncertainty 
over recovery prospects due to COVID-19, combined with a 
strong US economic rebound and possible earlier-than-expected 
monetary policy normalization in the US, could lead to further 
weakening of financial conditions. This issue of the Asia Bond 
Monitor features special boxes on emerging East Asia’s economic 
outlook, market capacity and central banks’ asset purchasing 
programs, debt build-up, and social risk in developing Asia.

Contact Details: Asian Development Bank (ADB)
Website: https://www.adb.org/publications/asia-bond-

monitor-september-2021 
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