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New Year’s Message from the ABA Chairman

As we usher in the New Year, we continue to see most of the world still coming to grips with the 
widespread impact of the Covid-19 pandemic. Hence, the banking sector is expected to remain faced with 
the challenge of helping the economy running and helping it recover amid the prolonged and ongoing 
health crisis. This will require banks to really understand their customers’ needs, while at the same time 
adapting their operating models and ways of working to ensure the best efficiency and resiliency measures 
that will result in an agile and resilient organization, to help them achieve recovery.

As members of the ABA, we need to help each other in addressing challenges on the basis 
of consultation and coordination. We need to share information and insights, learn from each other, 
and contribute to promoting cooperation among our membership to help achieve sustained growth and 
development using our comparative strengths and the complementarity of our economies. 

I am therefore counting on your continued support and calling on you to play an active part in 
our efforts of maintaining the relevance and value of our Association and the banking industry of the region as we continue to face 
the unprecedented challenges of today. 

In the meantime, I wish you the best of health, continued prosperity and happiness in the whole of 2022!

         EUGENE S. ACEVEDO
         ABA Chairman
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ABA Announcements

The Asian Bankers Association 
(ABA) would like to invite members to 
join the 13th Mobile Money & Financial 
Inclusion Virtual Summit 2022 to be 
held on February 23-24, 2022, of which 
the ABA is a Supporting Organization.

As mobile money and its various functions continue 
to play a vital role in financial inclusion globally, the financial 
sector is expected to focus on giving low-income individuals 
access to safe, reliable, convenient and affordable financial 
services. Focusing on improving financial literacy and industry 

collaboration, the two-day virtual 
event expects to bring the stakeholders 
together to discuss the evolving financial 
landscape in key emerging markets, the 
opportunities and barriers to deliver 

improved financial literacy and industry collaboration towards 
financial inclusion.

For more information on the event, conference agenda 
and registration procedures, interested parties may visit the 
event website, or contact Mr. Jose Carpio, Marketing Manager 
of Magenta Global Pte Ltd.

ABA Members Invited to Join 
“13th Mobile Money & Financial Inclusion Virtual Summit 2022”

ACRAA Chairman Atsushi Matsuda,
Vice Chairman Faheem Ahmad
Members of the Association of Credit Rating Agencies in Asia

Good afternoon.
My name is Eugene Acevedo, and I was recently elected 

as Chairman of the Asian Bankers Association. Immediately 
after my assumption, my good friend Santi Dumlao, your 
Secretary General, told me about the shared history between 
our two associations. Since then, I have been looking forward 
to meeting you.

Thank you for inviting me to speak today to express our 
solidarity with you. Indeed, these are tough times, as we need to 
work more closely together. But we also have to look beyond 
the pandemic, think three to five years and even longer, because 
banking is evolving in an accelerated pace like we have never 
seen before. 

And credit rating is going through a similar 
transformation.

There are three specific themes at the ABA and I would 
like to share them with you today.  Digitization, Cyber security 
and Climate Change.

First, with digitization, banks have lost market share 
to fintechs that are fast, that give great customer experience 

and charge cheaply or even give services for free.  And they 
don’t have to make any profit in up to seven years but are still 
highly valued. They also sell rudimentary credit scores based on 
alternative data. They are going after your business and mine.

Our response has been to act like fintechs, disrupting 
ourselves by collaborating with fintechs.  In the area of consumer 
and small business lending for example, we ultimately have to 
lend real time. Lend instantaneously. If an individual wants a 
personal loan, we banks should be able to respond immediately 
with a credit decision even if the customer has no previous credit 
record. 

We can no longer be dependent on existing credit card 
data, or whatever is available from consumer finance. We now 
experiment on internal deposit and payments data, on information 
from telecoms and other utility companies. Our data scientists 
have become more creative and are testing the credit scores 
they generate. What is facilitating this information revolution 
is the sheer volume and velocity by which data is created. Add 
to that cheaper storage, readily available analytical skills and 
more powerful computing power, we have at our fingertips an 
incredible amount of actionable data about our customers. 

ACRAA members may have to embrace fintechs as 
well, and position yourselves to exploit opportunities in the 
world of instantaneous loans.

ABA President Eugene Acevedo’s Remarks at 
ACRAA’s 50th Anniversary Conference 

http://magenta-global.com.sg/
mailto:jose%40magenta-global.com.sg?subject=
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Second, Cyber security and the related issue of privacy. 

The megaload of data comes with it a responsibility for keeping 
the data safe. From a corporate customer standpoint, it is now 
crucial to assess the cybersecurity capabilities of companies that 
we study. Maybe even rate each company’s’ cyber-readiness.

From a consumer standpoint, we have to respect the 
privacy laws when we gather data, ensuring there is consent for 
a specific use. A consumer credit score has to be legally audited 
to ensure there are no violations. 

I think on the cyber issue alone, we will all need to 
make deliberate changes in how we do business.

Third and final point – Climate change and ESG which 
stands for Environmental, Social and Governance. A couple of 
years ago, RCBC, the bank I lead, was evaluated by a company 
which rates ESG competence and compliance. We were rated 
A initially, and then AA early this year. We also issued green 

and sustainable bonds, and publicly disclosed the projects that 
we funded. Over time, I realized that more companies became 
serious with both climate change and ESG. 

Recently, even our central bank released a new set of 
sustainable finance rules. Now, when we lend to companies, 
we make an assessment of each company’s environmental and 
social effects, which requires more time.

I am sharing this because while ESG ratings may be 
new, these are not radically different from what credit rating 
agencies already do. This activity even looks like a new business 
opportunity for you. 

These three themes will make both our organizations 
busy over the next two years.

To end, I wish you a productive conference, and a safe, 
exciting and prosperous future.

Thank you.

ABA Members Invited to Join 
“ESG & Sustainable Finance Online Course”

The Asian Bankers Association (ABA) extends the 
invitation to members to participate in the ESG & Sustainable 
Finance Online Course to be held on April 4-21, 2022.

Organized by Infocus International, a global provider 
of strategic information, and supported by the ABA, the online 
course will feature the following topics during the eight sessions: 
(1) An introduction to Sustainable Finance; (2) The fundamentals 
of ESG indicators; (3) Sustainable investment; (4) Green bonds; 
(5) Climate risk; (6) EU Taxonomy and SFDR; (7) Sustainable 
Fintech; and (8) Next steps in Sustainable Finance.

By joining the course, participants will be able to: (1) 
understand why Sustainable Finance becomes the new normal; 
(2) learn what ESG comprises and why it is still challenging to 
speak ESG; (3) apply Sustainable Finance concepts to various 
business fields in financial services; (4) combine Open Banking 
with Sustainable Finance; (5) effectively manage climate risks; 
(6) evaluate the impact of the EU Taxonomy and the SFDR; and 
(7) explore next developments in Sustainable Finance.

For more information, interested parties may visit the 

event website, or contact Emilia Mok of Infocus International 
via phone: +65 6325 0210 or e-mail.

ABA Supports FinTech and 
Cryptocurrency Online Course

The Asian Bankers 
Association (ABA) invites 
members to join the FinTech and 
Cryptocurrency Online Course, of 
which ABA is a Supporting Partner, 
to be held on March 9-22, 2022.

Organized by Infocus 
International, a global provider of 
strategic information and professional 
services, the live online course will 
focus on the risks and opportunities 
for financial institutions during its 

seven sessions. The first two sessions cover FinTech that enable 
and disrupt existing banking practices by using the possibilities 
of technology. Participants will identify new challengers that 

https://www.infocusinternational.com/esg-sustainable-finance
mailto:emilia%40infocusinternational.com?subject=
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disrupt the status quo. 

By joining the course, 
participants will be able to: (1) identify 
areas where FinTech will revolutionise 
their banking and finance business; 
(2) learn from the sharing economy on 
which clients target to future revenue 
stream; (3) understand the attack on 
payment systems; (4) learn how big data 
is changing everything; (5) describe the 

goal of artificial intelligence and machine 
learning; (6) recognise the biggest 
competitor to the financial industry; (7) 
appreciate the changes required to the 
banking business model; (8) apply the ‘Buy 
Now Pay Later’ concept to their business; 
(9) understand blockchain, Distributed 
Ledger Technology, cryptocurrencies 
and the future of currency; (10) identify 
the risks and limitations of Distributed 

ABA and Fintelekt hold webinar on cryptocurrency evolution

Training and Education

ABA and its knowledge partner, Fintelekt Advisory 
Services held a webinar on “Crypto's Evolution: Enforcement 
Risks, Asset Recovery and Best Practices” on December 15, 
2021. It was a very well attended webinar with more than 632 
registrations from 45 different countries.

Moderated by Arpita Bedekar, Fintelekt Director 
of Strategy & Planning, the webinar featured speakers Vasu 
Muthyala, Partner at Kobre & Kim, and Calvin Koo, Principal 
at Kobre & Kim. Kobre & Kim is an international disputes and 
Investigations firm and both speakers have had vast experience 
across cross-border government investigations and regulatory 
enforcement matters, especially in digital assets recovery and 
tracing.

1. Recent trends in crypto evolution:
• Statistics indicate that Asia plays a significant 

role in global developments around crypto. 
• Crypto has gone mainstream and is getting a 

lot of attention from traditional players in the 
financial institution space. 

• Regulators are studying and monitoring the 
developments in the space. In 2021 several 
regulators brought in regulation for virtual assets 
and virtual asset service providers. 

• The Updated Guidance by the Financial Action 
Task Force in October 2021 recommends a risk-
based approach to virtual assets and virtual asset 
service providers.

2.  Status of regulation on crypto in key jurisdictions 
in Asia can be thought of along the scale of 
extremely restrictive (bans) to welcoming.

Countries like China, Nepal and Bangladesh have 
banned crypto related activities. Countries like Thailand and 
Vietnam have more restrictive laws and policies. Further along 
the scale are Indonesia and Hong Kong which are welcoming 
but have some restrictions in place. South Korea and Japan have 
been seen to be more welcoming, while Singapore is currently 
seen as the leader or proponent of crypto technology.

3. Enforcement through regulation

Ledger Technology; and (11) identify the 
threats cryptocurrencies posed to central 
banks.

For more information, interested 
parties may visit the event website, 
or contact Emilia Mok of Infocus 
International via phone: +65 6325 0210 
or e-mail.

Calvin Koo

https://www.infocusinternational.com/fintech-cryptocurrency
mailto:emilia%40infocusinternational.com?subject=
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‘pseudonymous’. It is possible to track and trace and recover 
crypto currency, although not necessarily in all the cases. 
Forensic tracing provided by professionals using sophisticated 
software that can track the chain of crypto transactions and can 
provide information instantaneously.

Crypto exchanges that are licensed and regulated 
have to comply with KYC and AML compliance guidelines 
and regulations, and therefore have information about their 
customers. Courts around the world are increasingly receptive 
to asset recovery applications based on relevant traditional legal 
principles, such as property law.

5. What’s next?
The approaches across Asia and the world will be 

different, ranging from outright prohibitions, to embracing 
of the technology’s possibilities, and all sorts of regulation in 
between, and then expect rules to be revisited for refinement as 
technology advances.

For AML professionals, best practices include gaining 
a best understanding of what crypto is, how it is used and key 
terminology, staying up to date with latest laws and regulations, 
determining how your company is or may interface with 
digital assets, working with professionals who can assist with 
developments and evolving best practices, and understanding 
the tools available if something goes wrong.

6. Webinar’s Video Recording
A video recording of the webinar (including 

downloadable slides) is available on Fintelekt’s online learning 
platform Fintelekt Academy. Registration is free and more than 
80% of the content is free to view.

Across the world, regulators are bringing to bear 
already existing laws on the crypto industry. The entry point into 
fiat currency is often in US dollars and hence US regulators such 
as the US Securities and Exchange Commission, US Commodity 
Futures Trading Commission, US Department of Justice, 
FINCEN, etc. – are more active than other global regulators. 

Recent enforcement cases have been in the areas of 
money laundering, fraudulent misstatements about business, 
failure to obtain license, failure to register security, KYC and 
record-keeping violation, ransomware, sanctions and tax or 
reporting violation.

Traditional tools that regulators have used for long 
in the financial services industries will be used against crypto 
players. They are going against facilitators and not so far against 
individuals engaged in crypto trading.

4. Asset Recovery Tools
Crypto transactions are not anonymous but 

Seoul bids for Hong Kong’s crown as Asia’s financial hub

News Updates

When Alex Short was offered 
rent-free office space to locate his fintech 
startup in Seoul’s financial district, he 
jumped at the opportunity.

For Short, whose startup 

PerformID helps online shoppers claim 
cashbacks and other benefits, South Korea 
felt like an ideal location for his business 
due to its highly skilled workforce and 
cutting-edge technology.

“I think that it makes sense to 
build a team there even if we do work with 
overseas banks,” Short told Al Jazeera 
from his home in Australia. “It meant the 
two employees based in Seoul had a place 
to work in. We plan on scaling that office 
significantly in the coming months.”

“I think that the Korean market, 
particularly digital, is so far ahead of what 
it is in Australia and in the US,” added 

Short, whose startup has operated out of a 
wood-lined workspace in Seoul’s Yeouido 
district run by Seoul Fintech Lab, an 
accelerator program funded by the Seoul 
Metropolitan Government, since July.

PerformID’s bet on Seoul comes 
as the South Korean capital makes a 
renewed push to rival Hong Kong and 
Singapore as Asia’s premier financial hub.

As part of the drive to become 
“Asia’s Financial City”, the city 
government earlier this month announced 
plans to spend 241.8 billion won 
($204.4m) over the next five years on 
incentives such as employment subsidies 

Vasu Muthyala

https://fintelekt.academy/courses/webinar-cryptos-evolution-enforcement-risks-asset-recovery-and-best-practices/
https://fintelekt.academy/register/
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and rental support to attract firms from overseas. Seoul Mayor 
Oh Se-hoon has pledged to transform the city into one of the 
world’s top five financial hubs by 2030, aiming to triple foreign 
direct investment to $30bn and lure at least 100 foreign financial 
institutions.

Seoul’s ambitions to become a major financial centre 
date back to the early 2000s, when former South Korean 
President Roh Moo-hyun promoted a vision of the capital as 
Northeast Asia’s business and finance hub.

But the city’s aspirations have gained new impetus 
recently amid questions over the future of Hong Kong, the 
region’s main business and financial hub, following the 
introduction of a draconian national security law and a strict 
“zero Covid” policy that forces most arrivals to undergo 21 days 
of hotel quarantine.

“It was an idea before the global financial crisis in 2008,” 
Kim Hansoo, a research fellow at the think-tank Korea Capital 
Market Institute, told Al Jazeera. “The Korean government saw 
it as a future source of growth since the Korean manufacturing 
sector was challenged by other developing countries.”

Seoul, however, faces a host of obstacles to realising 
its vision. When compared to Hong Kong or Singapore, 
South Korea suffers from a rigid labour market, cumbersome 
regulations, relatively high taxes and a lack of spoken English.

“Korea still has a foreign exchange control policy, 
no other major financial city or country controls their foreign 
exchange,” Kim said. “Tax levels in Hong Kong and Singapore 
are objectively better. Korea is on par with major cities like New 
York or Sydney.”

In the latest Global Financial Centres Index compiled 
by Z/Yen Group, Seoul ranked 13th, up three places from 
last year, but behind cities including Hong Kong, Singapore, 
London, New York, Paris, Shanghai and Beijing.

Yang Jiyoung, the head of support at Financial Hub 
Korea, a department of South Korea’s financial regulator tasked 
with promoting the city, told Al Jazeera Seoul hoped to capitalise 
on the uncertainty in traditional financial centres such as Hong 
Kong.

“Other hubs are going through turbulence at the 
moment, take Hong Kong and China,” Yang said. “Some 
companies are thinking of leaving.”

Yang said the city had “bright prospects” and counted its 
prowess in innovation among its greatest strengths, particularly 
in the marriage of traditional finance and technology, known as 
fintech.

“We’re in the middle of our fifth plan for nurturing 
the financial sector. We’re focusing on asset management and 
fintech, and we’ve put a lot of effort into fintech,” Yang said.

“Maybe roughly 25 percent of the plan is focused on 
fintech, it’s one of the major areas we would like to nurture. The 

concept of a financial hub will change.”
For Short, Seoul’s future looks promising — not least 

because of its position at the forefront of technologies including 
smartphones and 5G.

The oval-shaped glass building that houses PerformID 
recently added two extra floors of office space to allow Seoul 
Fintech Lab to house more startups.

From just 14 startups at its launch in 2018, the incubator, 
which assists firms with finding the right lawyers, fundraising 
and providing office space, now supports nearly 100 firms hailing 
from 10 countries. The startups span a range of traditional and 
emerging fields ranging from asset management and financial 
investment, to crowdfunding, insurtech and blockchain.

“When you look at what’s happening globally and with 
the convergence between tech and finance, I think it just makes 
logical sense that they’re positioned as a hub in Asia for that,” 
Short said.

Al Jazeera

High vaccine rates could limit 
the economic fallout of 

Omicron across Asia—but 
there’s one big caveat

The emergence of the new COVID-19 variant, called 
Omicron, could jeopardize the world’s economic recovery 
from the coronavirus pandemic, as economies reinstate travel 
restrictions to combat Omicron’s spread. But, in a report Sunday, 
Morgan Stanley said economic fallout would likely be limited in 
Asia, largely owing to high vaccination rates.

“Relative to the outbreak of the Delta variant in Asia 
in mid-2021, we now have much higher levels of vaccination,” 
Morgan Stanley researchers said. “Out of 12 economies, 10 
already have at least 70% of their population inoculated with 
one dose of vaccine.”

The 12 economies Morgan Stanley lists are Korea, 
Malaysia, Singapore, Australia, China, Japan, the Euro Area, 
India, the U.S., Hong Kong, Indonesia, and the Philippines, 
with the latter two achieving only 63% and 56% coverage, 
respectively. But Morgan Stanley predicts Indonesia and the 
Philippines will achieve 100% first-dose coverage over the next 
three months.

Currently, little is known about the efficacy of vaccines 
on the new variant. Vaccines have proved less effective in 
preventing infection from previous COVID-19 variants, when 
compared to their efficacy at warding off the original virus, but 
the jabs have reduced the severity of infections from variants. 
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Such a move could disrupt 

global supply lines, if manufacturers in 
India and ASEAN are forced to suspend 
production. However, manufacturing in 
China is unlikely to be directly impacted 
by Omicron, owing to the country’s strict 
border controls and “COVID-zero” policy.

“We do expect that the impact 
[of Omicron on supply chains] will be 
temporary—global demand is still running 

red-hot, and…there is a backlog of orders to work through,” 
Morgan Stanley says.

Meanwhile Goldman Sachs is holding off on making 
Omicron-related changes to its economic forecasts until more 
is known about the virus, but it speculates that the variant could 
stilt global economic growth by 2.5 percentage points in the 
first quarter of next year. Still the bank agrees that the world is 
better equipped to respond to Omicron than it was for previous 
variants.

“The upshot is that Omicron could have sizable growth 
effects, but that the range of medical and therefore economic 
outcomes remains unusually wide,” Goldman economists said 
in a note.

Fortune

Morgan Stanley is optimistic, saying “it is 
possible that the new variant may reduce 
but not eliminate vaccine efficacy.”

The bank expects Omicron will 
pose an immediate short-term risk to 
economies in Asia, with consequences 
most visible in the first quarter of next 
year, “depending on the evolution of the 
outbreak.” Morgan Stanley expects Asia 
will hold 1.9% quarter-on-quarter growth 
for the three months to December.

Morgan Stanley’s predictions, however, are based on a 
major caveat: that Omicron proves to be “not more challenging” 
than the Delta variant, which became the world’s dominant strain 
after emerging in India late last year. Although early indications 
suggest the new variant has higher transmissibility than the Delta 
variant, scientists say they need two weeks to better understand 
the virulence of Omicron.  

Local responses to the pandemic will likely differentiate 
the economic fallout of Omicron across Asia, too. Omicron poses 
a greater immediate risk of disruption to India and ASEAN (the 
Association of Southeast Asian Nations), Morgan Stanley says, 
because those economies have relatively open borders and have 
“tended to tighten restrictions when cases rise sharply.”

Economists Game Out How Omicron Will Hurt the Global Recovery

The omicron variant is dealing a blow to optimistic 
hopes that the world economy would enter 2022 on a firmer 
footing, potentially undermining plans by policy makers to 
focus on inflation rather than weak demand.

The imposition of travel restrictions will shake 
consumer and corporate confidence, likely limiting activity in 
some places just as the holiday season gets underway in many 
economies. Japan will effectively ban the entry of all foreign 
visitors as part of its plan to curb the virus spread, broadcaster 
NTV reported.

Markets moved swiftly to price in an economic blow. 
Expectations for interest-rate increases over the coming year 
dropped by at least 10 basis points on Friday for the central 
banks of the U.S., U.K. and Australia.

What comes next will be dictated by what scientists 
discover about the new covid-19 variant, including how resistant 
it is to vaccines and how more transmissible it is than the delta 
variant which raged in recent months without sending economies 
back toward recessions.

The worst-case scenario would be if the mutation 
necessitates a return to growth-crippling lockdowns, which 
would threaten already strained supply chains and damage 
recovering demand. That would reignite fears of a stagflationary 
mix of faster inflation and slower growth.

Goldman Sachs Group Inc. economists spelled out 
four possibilities, one of which includes a downside scenario 
where a large infection wave in the first quarter of next year 
sees global growth slow to a 2% quarter-on-quarter annual rate 
-- 2.5 percentage points below their current forecast. Growth in 
2022 as a whole would be 4.2%, or 0.4 percentage point below 
forecast. 
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A benign outcome is that the mutation doesn’t prove 
as threatening as initially feared. But its emergence serves as a 
reminder that the pandemic will remain a threat for the global 
economy, potentially for years to come.

“We are not yet in stagflation,” said Alicia Garcia 
Herrero, chief Asia Pacific economist with Natixis SA. “But 
one more year without cross-border mobility and related supply 
chain disruptions might push us there.”

Smaller Impact
Even still, some economists say the fallout may be less 

than seen during the 2020 recession. 
Governments, albeit not China’s, have shown a 

reluctance to rush back into lockdowns. And the supply of 
vaccines partly explains why high frequency data suggest curbs 
that have been imposed in Europe have proved more flexible and 
less damaging to growth.

“Businesses and households have adapted to restrictions 
and lockdowns and so the blows may not be as severe this time 
around,” said Rob Subbaraman, head of global markets research 
at Nomura Holdings Inc. 

“That would mean localised lockdowns as outbreaks 
emerge, tighter restrictions on regional travel and a greater 
likelihood of port shutdowns,” he said. “China has proved adept 
at managing outbreaks, but the long-run economic costs will 
mount if highly-transmissible strains are endemic globally.”

If the variant spreads “it could slow the healthy 
momentum in the economy” of the U.S., according to Mickey 
Levy, chief economist for the U.S. and Asia at Berenberg Capital 
Markets. 

Before omicron emerged, some economists had tipped 
a transition in demand away from durable goods and toward 

services such as leisure, travel and tourism. But that switch may 
now be delayed -- denting prospects for a global recovery that is 
already uneven.

The International Monetary Fund in October warned 
that the recovery has lost momentum and become increasingly 
divided. The fund calculated gross domestic product for 
advanced economies will regain its pre-pandemic level in 2022 
and even exceed it by 0.9% in 2024; it reckoned emerging and 
developing markets would still undershoot their pre-pandemic 
forecast by 5.5% in 2024.

Policy Options
One challenge for policy makers battling the economic 

aftershocks of a sustained outbreak will be the fact that they 
have fewer options after last year’s stimulus effort. 

Only a handful of central banks have tightened monetary 
policy since the end of last year’s recession and the developed 
world’s key benchmarks remain around zero, meaning they lack 
room to come to the rescue again. Governments are already 
shouldering soaring debt burdens.

“In the absence of concerns about any negative impact 
of the variant, the Fed would in all probability speed up its 
tapering of asset purchases, but the uncertain downside effects of 
the variant likely leads the Fed to postpone any such decision,” 
said Levy.

Traders have rushed to wager that the Federal Reserve 
and its peers will be slower to raise rates. Futures signal the first 
Fed hike may not come until July 2022, a month later than was 
seen last Wednesday when June was the first month with an 
increase fully priced in. 

Even so, Federal Reserve Bank of Atlanta President 
Raphael Bostic on Friday played down the risk of the new 
variant and remained “very open” to accelerating the withdrawal 
of the Fed’s asset purchase program. 

European Central Bank Governor Luis de Guindos 
said he too thought “the effects over the economy will be more 
limited than last year.”

Policy makers have proved adept at changing tack if 
required. If nothing else, the existence of omicron shows the 
perils of making predictions in the pandemic age.

“One thing is for sure, the economic uncertainty has 
risen even higher: economists need a big dose of humility in 
forecasting the 2022 outlooks,” said Subbaraman. “That dose 
has now got even bigger.”

Bloomberg

News Updates
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Southeast Asia Fintech: 

Seeking a path to profitability amid rapid adoption

Southeast Asia’s fintech industry has gained rapid 
consumer acceptance amid rising broadband connectivity 
and movement curbs due to the Covid-19 pandemic. A large, 
underbanked market heralds the region’s growth potential, but 
the industry’s viability hangs on monetising its services in the 
longer run.

1. What is the fintech market opportunity in Southeast 
Asia?

The region’s six largest economies – Singapore, 
Indonesia, Malaysia, Philippines, Thailand and Vietnam – 
comprise an aggregate GDP of close to $3 trillion and combined 
population of over 580 million. The fintech opportunity stems 
from the region’s rising internet connectivity and large, unbanked 
population – close to 50% of adults in the top-six economies 
were unbanked, according to latest World Bank data, with the 
largest gaps in Indonesia, Philippines and Vietnam. Meanwhile, 
Southeast Asia’s high international trade connectivity provides 
further opportunities in cross-border payments.

The pandemic has accelerated fintech adoption in 
the region, as elsewhere. A survey by Worldpay by FIS found 
e-wallet payments jumped to 15%-20% of retail in-store and 
e-commerce transactions in 2020, from 5%-10% in 2019. 
Usership of Philippine’s leading e-wallets soared to roughly 
one-third of its population in 2020.

Nonetheless, the sector’s development remains nascent 
in general. Many fintech business models are still immature and 
yet to break even. Beyond payments, where margins are narrow, 
most fintech products have yet to become mainstream. Low 
household incomes and lingering infrastructure constraints will 
hamper fintech penetration in many markets.

The major banks are investing more heavily in digital 
capability and will prove to be formidable competitors to new 
fintech entrants. Scale will be a key advantage in this battle, and 
we expect greater sector consolidation over time.

3. Who are the key players?
Leading fintech challengers in the region include the 

financial-service arms of tech platforms such as Grab, Sea 
Limited and GoTo. These entities have a broad reach and good 
brand recognition across the region, and are broadening from 
payments services supporting their parent’s operations into other 
financial services including banking. Grab, Sea and GoTo have 
each secured banking licenses in one or more markets in the 
region, either through one of the new digital bank licenses up for 
grabs, or via acquisition. A plethora of other entrants focus on 
specific markets of sub-sectors in the region.

These challenger fintechs are likely to prioritise growth 
rather than profitability for now. This will not be sustainable in 
the longer-term, but can be disruptive for the market while it 
occurs.

Incumbent financial providers are alert to the risk. 
Major banks are boosting investment into digital services, with 
the Singapore banks leading the way. Larger non-bank lenders 
are also investing as urban customers increasingly demand 
mobile services.

Regional telecommunication operators (telcos) have 
also been prominent fintech sponsors. The likes of Malaysia’s 
Axiata, Philippines’ Globe Telecom and PLDT, and Thailand’s 
True and AIS have launched their own fintech platforms over the 
years. A Singtel-Grab joint-venture clinched one of Singapore’s 
digital bank licenses. Nonetheless, fintech will not be a core 
segment for most telcos.

4. How do the region’s regulators view the sector?
Regulators are generally supportive, viewing fintech as 

a potential tool to boost financial inclusion – a common policy 

Bank Account Penetration and Per Capital GDP

Note: Percentage of population with a financial institution account 
aged over 15 years at 2017. Bubble size denotes 2020 GDP. Source: 
Fitch Ratings, Fitch Solutions, World Bank. Global Findex Database 
2017.

2. What is the fintech industry’s current state-of-
play?
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goal. Governments also see the sector as a potential engine for 
future economic growth.

Consumer protection and systemic risk will be two 
key areas watched closely by regulators as the sector evolves. 
Aggressive risk-taking or predatory practices are likely to trigger 
a regulatory backlash, particularly if such entities start growing 
rampantly. Robust data governance and cybersecurity will also 
be crucial.

5. What is the regulatory framework for fintech in the 
region?

Regulators generally adopt an activity-based approach. 
Several jurisdictions have introduced or updated rules to cover 
e-wallets, digital tokens and digital marketplaces, while some 
activities are covered by existing banking, insurance, or capital-
markets regulation.

Nonetheless, fintech regulatory frameworks remain 
incomplete. Regulatory development is uneven across the 
region, and legal enforcement remains a challenge. Indonesia’s 
repeated clampdowns on illegal fintech lenders highlight the 
difficulty in controlling entities that operate virtually.

Newer business models also carry risks that may not yet 

News Updates

Brick-And-Mortar Banks Losing the 
Battle to Their Digital Counterparts 

Financial technologies are rapidly 
transforming from futuristic imaginings 
into an inextricable component of 
everyday life. Back in 2016, such services 
as Apple Pay and Samsung Pay were just 
entering the global market as newfangled 
inventions, while today, they are used to 
processing three times more transactions 
than those made using conventional 
plastic bank cards. Mobile apps have since 
largely replaced bank office branches, 
and the coronavirus pandemic has only 
accelerated the trend. Taking into account 
the rapid pace of development of the 
fintech sector and speed at which modern 
users adapt to innovations, our experience 
of interacting with financial institutions is 
likely to undergo radical changes over the 
next few years.

be captured by existing regulation. Buy now, pay later (BNPL) 
products are one example. They typically fall under payments 
rules, which leave their credit-like features unaddressed. We 
expect regulation to develop further as authorities better gauge 
the implications of emerging business models, particularly if 
they start to gain scale.

6. How will fintech developments impact Fitch-rated 
entities? How will Fitch rate fintech entities?

The impact on rated entities will be limited in the near 
term, but developments in technology could prompt major shifts 
in competitive positioning over time. Large incumbents with 
proactive digital strategies will be better-placed, while smaller 
entities with limited resources to invest may be more at risk of 
franchise erosion.

Fintech investments are expected to be manageable for 
Fitch-rated telcos.

Ratings for standalone fintech companies will depend 
on the specific business model, likely reflecting the evolving 
competitive environment, the maturity of the business model, 
and the historical and prospective operations.

Finance Asia

Historically, financial institutions 
were a necessity bred from the need 
to solve three basic tasks – to preserve 
and multiply savings, move volumes 
of funds, and access credit facilities. 
The need for these services will persist 
well into the future, but it will evolve. 
The reason behind such evolution is not 
just the dwindling number of people 
resorting to banking services year-on-
year, but the emergence of radical new 
financial technologies associated with 
the introduction of cryptocurrencies, 
blockchain networks, and decentralized 
finance, which are capable of dealing 
with the same issues that banks were 
initially founded for. Oftentimes, the 
new technologies are capable of handling 
financial tasks even more effectively 

than their traditional brick-and-mortar 
counterparts. As an illustration of the 
trend, 76% of Americans have used 
mobile apps to complete banking tasks 
last year, according to a recent study by 
Ipsos-Forbes.

How Will Banks Change?
The foundation of a new 

generation of banking services is being 
laid by both the clients and the banks 
themselves. The need for increased client 
convenience will force banks to integrate 
financial services into routine operations. 
The banks, in turn, will strive to minimize 
the costs associated with attracting 
new clients, and that will result in the 
shrinkage of costly office branch networks 
and the transition of most transactions 
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online. Physical client absence at offices will be compensated 
by advanced mobile applications and direct communication with 
bank employees.

As inevitable changes are afoot, banks are pinning their 
hopes on the complete digitalization of their business model. 
The goal is to customize banking products to suit individual 
client needs and increase targeting. For instance, online banks 
will be able to offer tailored lending facilities and insurance to 
clients looking to buy new vehicles.

But for such a scenario to be implemented successfully, 
banks will need considerable volumes of information about 
their clients. Therefore, as the international consulting company 
Accenture highlighted in its Banking Technology Vision 2021 
research, a growing number of banks are starting to create 
“digital twins” for their clients using big data and artificial 
intelligence. “By weaving together data from different sources, 
banks are able to create living models of product lifecycles, 
customer journeys, operational processes, market scenarios and 
more,” as the authors stated in the report.

Banks are already offering clients an ever-broadening 
range of functions for the purpose of collecting data. For 
example, some offer restaurant table bookings, theatre or cinema 
ticket purchases, air tickets sales, and even doctor appointments 
through mobile banking applications.

The continued transformation of the banking sector 
entails three potential development vectors. The first is operations 
processing – a function performed by today’s internet providers. 
However, it is possible that the state may take over the given 
infrastructure component (or a monopolizing entity controlled 
by the state), which will find it easier to interact with citizens.

The second vector wades through the expansion of the 
functions of banks to cater to the growing daily needs of their 
clients. In this case, banks will have to compete with tech giants 
and online retailers that have already successfully garnered 
more client trust than banks ever have. KPMG even introduced 
a special definition for this trend – invisible banking – implying 
that an increasing volume of financial transactions is carried out 
independently by smart devices on behalf of their users. For 
instance, smart refrigerators can buy groceries by themselves, 
cars pay for gas at gas stations, TVs buy subscriptions to paid 
channels, etc.

The third vector of bank transformation foresees its 
evolution into an advisory and recommendation agent that 
reaches beyond the financial element. Such an advisory role 
will allow banks to oversee all transactions, purchases and user 
activity like health, fitness, nutrition, movement and even career 
progression. The advisor will be able to draw up customized 

client budgets, make bargain purchases, offer discounts, provide 
advice on financial wellbeing, and even give suggestions on how 
to save money or spend leisure time with greater impressions.

At the same time, banks are unlikely to be able to 
completely abandon the brick-and-mortar model in the next 
twenty to thirty years before completely transitioning to online 
applications. For example, the indigenous people of the Amazon 
do not want to use or do not use banking applications at all, while 
in parts of Asia and Africa, where banking services had previously 
been inaccessible, people are already using applications on a 
broad scale and have never even been inside a bank office. The 
given reality speaks volumes about the heterogeneity facing the 
development vectors of financial technologies.

Payments in The Future
New technologies will inevitably simplify the process 

of making settlements. In the not-so-distant future, the desire to 
carry out a transaction will be the only prerequisite for action – 
the biometrics will do the rest.

Plastic bank cards will be phased out in the next 5 to 7 
years, losing the battle to biometrics. A total of over 93% of the 
participants of a survey conducted by MasterCard in cooperation 
with Oxford University back in 2015 stated that they preferred 
to use their biometric data to confirm payments on the internet, 
rather than enter passwords. The main reason for the popularity 
of the new technology is the increasing risk of money theft due 
to the snowballing number of cases of personal data leaks around 
the world. According to estimates of Global Security Mag from 
2019, the majority of consumers (56%) stated that they trust 
biometric authentication methods more than traditional PIN 
codes. The share of biometric method proponents has been 
growing at a steady pace since then.

However, the spread of biometric technologies raises 
serious concerns among a significant part of the population. 
The fears are associated with the tightening of state control 
over the private lives of citizens. In their opinion, the more 
appropriate vector for the development of the financial sector is 
its decentralization based on the use of cryptocurrencies.

Bitcoin is already considered an alternative to gold 
for value preservation. But cryptocurrencies are not limited to 
Bitcoin alone, as there are dozens of other digital assets that 
are used for daily settlements, cross-border transfers, investing, 
trading, and lending.

A new financial system has emerged on the global stage 
thanks to the advent of blockchain technologies that operate 
independently of central banks and governments. However, as 
more states seek to either prohibit cryptocurrencies, or restrict 

News Updates
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their circulation by placing them under strict control, it is likely 
that a symbiosis of traditional payments and cryptocurrencies 
will emerge at some point in the future. Still, some applications 
available on the market already allow users to operate with both 
cryptocurrencies and fiat.

A new generation of banks such as MinePlex is creating 
a wide range of digital assets services that can be used as 
alternatives to traditional banking products. The bank, or rather 
a neo crypto bank, offers its users convenient operations with 
cryptocurrencies and fiat through a single holistic application 
by combining the stability and liquidity of traditional financial 
instruments with the security and transparency of blockchain 
technologies. With the MinePlex Wallet, users will be able to 
manage their digital assets, make transfers, store, buy and spend 
any type of currency.

By replicating the successful solutions that allow fiat 
and cryptocurrencies to be used in conjunction, many digital asset 
wallets are integrating functionality for fiat-based transactions 
through the support of bank cards. This combination allows 
users to safely buy and sell cryptocurrencies.

The DARQ Quartet
The growing pressure from the fintech industry and 

cryptocurrencies is forcing banks to focus on the implementation 
of post-digital era technologies, or the so-called DARQ quartet, 
which includes distributed ledgers technologies, artificial 
intelligence, augmented reality, and quantum computing, 
according to the Accenture Banking Technology Vision 2019 
study.

In the next 20 years, access to advanced artificial 
intelligence will become the determining factor in market 
dominance for both states and companies, including banks. 
Augmented reality will provide users with extended access 
to a broader range of information about the world. It will also 
become the ideal solution for visualizing expenses and predicting 
savings. According to a study by American Avaya, almost half 
of all millennials are interested in using real-time cost analysis 
tools.

The future of financial applications is dawning as 
financial institutions are working on the transformation of the 
banking system and the use of advanced technologies.

Business 2 Community

Even as sustainable finance gains 
traction, many banks and insurers in Asia-
Pacific face the challenge of balancing 
significant short-term costs of sustainable 
initiatives with their hard-to-measure long-
term benefits.

These costs are hindering progress 
- about 61% of firms surveyed cited the 
potential loss of business and revenue 
due to ESG (environmental, social and 
governance) screening as challenging, a 
recent survey by Accenture showed.

This comes even as firms recognise commercial benefits 
from pursuing ESG initiatives, particularly in risk control and an 
expansion of revenue opportunities by developing new products 
and services for potential or existing customers.

Other major challenges include a lack of clear 
understanding of current local and global regulations, lack of 
executive alignment on sustainability, lack of solid business 

Over 60% of Asia-Pacific banks, 
insurers hindered by ESG screening costs: survey

cases and lack of data, resources, requisite 
infrastructure and executive commitment.

Firms in Hong Kong are least 
concerned about most of the challenges, 
followed by those in South-east Asia.

While nearly 8 in 10 financial 
services firms are already working to 
implement sustainable finance initiatives 
- and nearly half have designated it as the 
top strategic priority for their organisation 
- many have yet to "aggressively pursue" 

such programmes, said Accenture.
There is room for improvement in implementing ESG 

principles, embedding relevant ESG issues in the decision-
making process, and working with governments, regulators and 
other key stakeholders to promote widespread action.

Broadly, local policy in Asia-Pacific is more focused 
on providing incentives than compelling action, said Accenture.

As an example, both the Hong Kong Monetary Authority 
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and the Monetary Authority of Singapore have launched green 
and sustainability-linked grant schemes.

Firms often face a confusing landscape of disclosure 
frameworks, incentive structures, data collection methods and 
external assessments developed and implemented in various 
jurisdictions by both the public and private sectors.

"Given that many firms are active in several markets 
across Asia-Pacific, they would clearly benefit from convergence 
to common frameworks, though some degree of flexibility 
and nuance will be required to accommodate local needs and 
differences," said Accenture.

In today's digital age, banks view technology 
infrastructure and services as the key catalyst to further their 
sustainability agenda, followed by performance metrics and 
operational processes.

Insurers surveyed prioritise organisation structure, 
technology infrastructure and services, and executive alignment.

"Building the requisite tech infrastructure will be 
integral to that endeavour and should help overcome remaining 
challenges such as demonstrating business value, measuring 
progress and standardising reporting," said Accenture.

Over the next 12 to 24 months, banks' focus is expected 

Young Asian investors want to have fun handling their finances

Asia is the largest market globally for gaming -- and for 
cryptocurrencies.

Decentralized finance, or "DeFi," platforms have 
brought these two worlds together by turning cold, boring 
financial activities into fun, communal adventures which 
resemble the gaming experiences that young Asian investors are 
familiar with.

Take Tokyo-based DeFi cryptocurrency exchange 
SushiSwap for example.

Entering its website feels like stepping into a virtual 

sushi bar filled with cartoon illustrations and glowing neon, a far 
cry from entering an actual bank. The platform lets you manage 
cryptocurrency assets in a range of ways; various coins can be 
swapped, lent or borrowed, or users can stake and farm them, 
whereby they can earn interest by providing token liquidity to 
SushiSwap itself.

Users can check the interest they have earned in their 
"Bentobox," do lending and margin trading in the "Kashi Farm" 
and turn into a Master Chef by providing liquidity to SushiSwap.

The "stickiness" of games, or their ability to keep 
players engaged, can depend a lot on the bonding among 
participants.

Cryptocurrency enthusiasts have formed active 
communities on social media and messaging platforms such as 
Twitter, Discord, Telegram and YouTube, sharing technology 
knowhow and trading tactics just like gamers do. They have also 
developed their own jargon, such as "wagmi" (an acronym for 
"we're all gonna make it") and "apeing" (buying blindly), as a 
cultural glue.

The convergence between finance and gaming can 

to shift to building ecosystems/partnerships, achieving executive 
alignment, and establishing proven business cases.

Insurers, meanwhile, will pivot to establishing 
performance metrics, achieving executive alignment and 
defining operational processes.

Overall, a third of all financial institutions surveyed 
are seeking to offer sustainable finance products, although the 
average is buoyed by respondents in the banking sector (42%) 
with the insurance sector lagging considerably (25%).

The gap is set to close over the next 12 to 24 months, 
however, as 31% of insurance respondents said their firms will 
focus on providing sustainable finance products.

"Given the confluence of more defined global and 
regional policies and regulations, rising consumer awareness 
and increasing ESG-related risk factors, Asia-Pacific's banks, 
insurance companies and investment firms are facing more 
focused pressure to adopt sustainability initiatives," said 
Accenture.

The survey involved 267 individuals within banking 
and insurance firms across Australia, Hong Kong, India, Japan, 
Malaysia, Singapore and Thailand.

Business Times
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be rather direct in the cryptocurrency world. Axie Infinity, a 
blockchain-based game developed by Vietnam's Sky Mavis, has 
evolved into a financial enterprise with real-world impact.

To its 2 million users, the game is already a workplace, 
a bank and a stock market. Tens of thousands of Southeast Asians 
are making a living with Axie Infinity's play-to-earn model, 
pocketing real money from breeding and battling their digital 
pet "Axies." The in-game currencies of Axie Infinity, AXS and 
SLP, can be traded into other cryptocurrencies at any time.

What is more, in-game assets, from digital pets to 
virtual land, are recorded on the blockchain as nonfungible 
tokens (NFTs), which also can be traded for cryptocurrency. The 
NFTs have proved appealing to nonplayers as investments. Total 
sales of Axie Infinity NFTs have surpassed $2 billion.

Last month, Axie Infinity launched its own decentralized 
exchange where users can trade not only its in-game currencies, 
but also dollars and Ethereum, the dominant currency on NFT 
platforms.

Companies are using games to accelerate the mass 
adoption of blockchain.

Animoca Brands, a Hong Kong-based digital 
entertainment company and investor in Axie Infinity, has 
announced its own mission as being to "onboard the next billion 
people on to blockchain" through games. Without games like 
Axie Infinity, it is hard to imagine young rural Filipinos, among 
others, becoming users of blockchain technology so early.

Young investors are gravitating toward gamified crypto 
finance because it looks like a fairer playing field than traditional 
finance. Here, financial elites' advantages in market intelligence 
and analytical frameworks no longer matter so much.

The cryptocurrency world is a Wild West full of bubbles 
and pitfalls. But young investors say that at least it is equally 
new for everyone and the rules are transparently written in the 
code of on-chain smart contracts.

While professionals from traditional finance often 
question the intrinsic value of digital assets, many young 
investors grew up playing games in which they always need to 
pay for rare virtual items. Digital assets have real value to them.

One young, high net-worth investor whose family owns 
a Hong Kong-listed property company now spends a lot of time 
developing virtual real estate in blockchain-based games like 
Decentraland and Cryptovoxels. Virtual land in these games can 
trade hands for millions of dollars’ worth of cryptocurrency, so 
he is expanding his family business into promising new territory.

Cryptocurrency assets and DeFi are still in nascent 
stages of development, but they have the potential to change 
Asia's existing financial infrastructure. They are already 

winning over next-generation Asian investors by making finance 
engaging, social and boundary-breaking.

Traditional financial institutions need to understand 
that the way Asians approach assets and investment will be 
drastically different a decade from now - and get prepared for 
this shift.

The biggest barrier for traditional financial institutions 
wanting to enter cryptocurrency finance is not blockchain 
technology, but simply the culture of the crypto world.

In the cryptocurrency world, teams often collaborate 
in a decentralized and open way. The code they use to build 
products is usually open-source and it is common for different 
teams to build upon what others created. This process of 
component building is often compared to playing with Legos.

To be part of this process, traditional financial 
institutions need to adjust their way of working and give up a 
lot of their hierarchy, dogma and walls. Traditional financial 
institutions will also need talent very different from typical 
finance recruits - young people who understand not only numbers 
but also memes, not only stakeholders but also communities, not 
only market rules but also game mechanisms.

Traditional financial institutions have risk control at 
their core, but over the next decade, the real risk for them might 
be losing future customers and capital to gamified crypto finance.

Nikkei Asia

ABA Participation in Survey 
Conducted by CEFIA and ADFIAP

The ABA was invited by 
the Association of Development 
Financing Institutions in Asia and 
the Pacific (ADFIAP), one of the 
Knowledge Partners of the ABA, 
and Mitsubishi Research Institute, 
Inc. (MRI), to participate in an 
online survey that ADFIAP and 
MRI are jointly conducting on 
behalf of the Ministry of Economy, Trade and Industry of the 
Government of Japan (METI) and the Cleaner Energy Future 
Initiative for ASEAN (CEFIA).

The primary objectives of the survey are to: (a) study 
climate transition finance programs of financial institutions 
(FIs); (b) determine and understand methods of assessment, 
measurement, monitoring and reporting financial institutions 
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portfolio contribution to climate 
mitigation; and (c) identify opportunities 
and challenges in climate financing.

CEFIA was created at the 
16th ASEAN+3 Ministers on Energy 
Meeting (AMEM+3) in Bangkok 
in September 2019, as a platform to 
facilitate collaboration between the public 
and private sectors for accelerating the 
deployment of cleaner energy and low 
carbon technology in the ASEAN region. 

It aims to promote “Business driven 
dissemination” of cleaner energy and 
low carbon technologies in parallel with 
policy development. 

CEFIA has four functions, 
namely, to share and communicate good 
practices, challenges, and solutions; 
to carry out real cooperative projects 
and activities (e.g., feasibility study, 
demonstration projects, capacity 
building); to collect information, data, 
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The RCEP will boost Central Bank Digital Currencies (CBDCs) in Asia
By Dr. Oriol Caudevilla, FinTech Advisor, Co-Leader of the CBDC and 

Blockchain Working Groups at the Global Impact FinTech Forum (GIFT)

Introduction to the topic: CBDCs
Central bank digital currencies (CBDCs) have been 

referred to as “the future of payments”, or even “the future of 
money”, and not without reason. 

A CBDC is a new form of central bank money accessible 
to the public, accepted as a means of payment, legal tender, 
safe store of value by all citizens, businesses, and government 
agencies. Undoubtedly, the pandemic has turbocharged a global 
financial technology revolution.

CBDCs can serve many different purposes and can be 
designed accordingly: they can replace physical notes; they can 
be used to improve financial stability as a monetary policy tool, 
to promote financial inclusion, to fight against financial crime, 
improve payment efficiency and reduce intermediary risks, etc.

However, CBDCs are not cryptocurrencies, even 
though there is of course some relation between both categories.

The rationale behind CBDCs and cryptos is actually 
the opposite: whilst CBDCs are Central Bank Money adopting 
a digital form (therefore, legal tender issued by a central 
bank, representing a claim against that central bank) and thus 
centralized, cryptocurrencies are a key pillar of the movement 
known as DeFi (Decentralized Finance).

The Regional Comprehensive Economic Partnership 
(RCEP)

One of the world´s largest free-trade deals in history, the 
Regional Comprehensive Economic Partnership (RCEP), was 
signed last November 15, 2020, after eight years of negotiations.

It is composed of fifteen countries (all ten members 
of ASEAN -Brunei, Cambodia, Indonesia, Laos, Malaysia, 

Myanmar, Philippines, Singapore, Thailand and Vietnam-, plus 
China, Japan, South Korea, Australia and New Zealand), that 
will create a free trade area encompassing 28% of the global 
economy, 30% of the global population and reaching 2.2 billion 
consumers.

The deal is estimated to increase the global national 
income by $186 bn annually by 2030 and to add 0.2% to the 
economy of its member states and aims to progressively lower 
tariffs, reduce protectionism and boost investment. Furthermore, 
it will allow for one set of rules of origin to qualify for tariff 
reductions with other RCEP members (a common set of 
regulations mean less procedures, therefore easier movement of 
goods).

Leaving aside the economic size of the deal, it marks 
the first time China, Japan and South Korea have been in a single 
free trade agreement, and it also marks the first time China enters 
a nonbilateral free trade agreement of this scale.

From the perspective of China, RCEP aligns with 
China´s “dual circulation” vision, refocusing on domestic 
demand while taking advantage of trade and foreign investment. 
It must also be noted that ASEAN has become China’s largest 
trading partner followed by the EU and the United States. 

Undoubtedly, the ongoing COVID-19 pandemic has 
undoubtedly confronted the whole world with an unprecedented 
challenge. The signing of the RCEP agreement is a good step 
towards supporting economic recovery in Asia, inclusive 
development, job creation and strengthening regional supply 
chains. 

However, as I said, I would like to focus here on how 
the RCEP will impact Central Bank Digital Currencies (CBDCs).

and reports; and to facilitate technology 
deployment and improve policy and 
institutional arrangement by connecting 
people, organizations, ideas and supports 
including finance.

The survey on FI Portfolio 
Contribution to Climate Mitigation is 
considered important to support the 
preparation of policies and implement 
collaborative mechanisms among relevant 
institutions and stakeholders.

https://www.linkedin.com/authwall?trk=bf&trkInfo=AQHVwl1VbeiDCgAAAX3hVjyoHbgfrQkMLJ6C2IqiH4SGh9nRXGyxcWwL2k8qYsBJh8zUmwFnFlGQakyKc-BcSMgZje61_umjlt8sYO37augI-MTcAQie969Rn3cqXlEr4-EkrVA=&originalReferer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fin%2Foriolcaudevilla%2F
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Even though, according to a report published by the Bank of 
International Settlements (BIS) in early 2020, 80% of Central 
Banks in the world are currently working on CBDCs (some are 
just at an initial research stage, though), Asia seems to be the 
place where CBDCs arouse more interest.

To me, the RCEP will pave the way for the expansion of 
CBDCs throughout Asia, including (but not limited to) China´s 
new Central Bank Digital Currency (CBDC), the digital yuan. 

In April, after several years of work (the research 
commenced in 2014), the Chinese Government announced the 
starting of the tests of the country’s central bank digital currency 
(CBDC), DCEP (Digital Currency Electronic Payment), in 
four major cities (Shenzhen, Suzhou, Chengdu and Xiong’an), 
notwithstanding the COVID-19 crisis. 

China´s rationale behind its DCEP is multiple: monetary 
and social policy, technology and innovation, global geopolitics, 
financial crime prevention.

Nevertheless, not only China will (or may) benefit from 
the potential of deploying a CBDC through the free trade area 
created by the RCEP.

Aside from China, many other Asian countries have 
shown their interest in developing and potentially deploying 
their own CBDCs. This list includes Thailand, Cambodia, 
Vietnam, Philippines… as well as Korea and Japan (both the 
Bank of Korea and the Bank of Japan started their tests recently, 

Special Features
in early 2021). Should these other countries finally deploy their 
own CBDCs, it will mean more market for them as well.

To what extent will the RCEP benefit China´s CBDC? 
Even though it is too early to say,  the free trade area created 
by RCEP will undoubtedly be a big market for China´s digital 
yuan (alongside the Belt and Road Initiative), facilitating its 
cross-border adoption (in the same way that it could be used to 
facilitate the cross-border adoption of any of the other CBDCs 
in Asia, even though China seems to have a clear advantage due 
to its economic relevance and also due to the fact that its tests 
are much more advanced than those of the rest of neighboring 
countries).

Conclusions
To sum up, thanks to the RCEP, China will not only 

strengthen its trade ties with its neighboring countries, but it will 
also be able to leverage the agreement to facilitate the cross-
border adoption of its digital yuan and to start slowly challenging 
the global dominance of the US dollar, since, at the end of the 
day, one of China´s main objectives is to take some of the USD-
denominated exports and convert them into yuan-based exports.

But, as I said, other Asian countries like Korea and 
Japan may benefit from the RCEP too, should they finally decide 
to launch their own CBDCs once the test phase is over.

Among Member Banks
BEA Wins Best SME’s Partner Gold Award for Four Straight Years
The Bank of East Asia, Limited (BEA) announces that it has won the “Best SME’s 

Partner Gold Award”, organized by The Hong Kong General Chamber of Small and Medium 
Business, for the fourth consecutive year, in recognition of its long-standing support of small and 
medium enterprises (SMEs) in Hong Kong. Mr Ken Kwan, Head of Enterprise Banking Department at BEA, accepted the award on 
behalf of the Bank at a ceremony held in November, 2021.

Responding to the award wins, Mr Kwan said, “We are honoured to receive this award again. BEA provides comprehensive 
banking solutions to local SME clients, catering to their diverse financial needs in this ever-changing business environment.”

“Since the pandemic began, we have worked on a series of supportive measures to help SMEs weather unprecedented 
challenges brought by COVID-19. To grow alongside our SME customers, we continually strengthen our services in the Greater Bay 
Area to address their cross-boundary business needs. We have also expanded our trade specialist team to provide professional trade 
financing solutions for corporate customers.”

BEA has been recognised for its support for SMEs by the Chamber every year for the past 14 years, receiving the “Best 
SME’s Partner Award” for 10 consecutive years from 2008 to 2017, and the Gold award every year from 2018 onwards.

The Bank recently launched a series of new initiatives to further improve service experience for SME customers. In 
addition to streamlining processes to further shorten the account opening time, the Bank invested additional resources to provide 
SMEs an extensive suite of banking services, including the SME Financing Guarantee Scheme, green financing, payment and cash 
management, trade solutions, corporate wealth management, treasury products, insurance services and online banking services.
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SBI partners with Adani Capital for co-lending to farmers
State Bank of India (SBI), the country’s largest lender, has signed an agreement with Adani Capital 

Pvt Ltd (Adani Capital), the non-bank subsidiary of Adani Group, for co-lending to farmers.
With this partnership, SBI is expected to target farmer customers in the hinterlands, looking to 

adopt farm mechanisation. 
The public-sector lender is actively looking at co-lending opportunities with multiple non-banking finance companies 

(NBFCs) to boost credit flow to farmers.
Dinesh Khara, chairman, SBI said, “This partnership shall help SBI to expand customer base as well as connect with the 

underserved farming segment of the country and further contribute towards growth of India’s farm economy. We will continue to 
work with more NBFCs in order to reach out to maximum customers in far flung areas and provide last mile banking services."

The Reserve Bank of India had issued guidelines on co-lending scheme for banks and NBFCs for priority sector lending to 
improve the flow of credit to unserved and underserved sectors of economy and to make funds available to borrowers at an affordable 
cost.

Mint

Shanghai Commercial Bank introduces new online trading platform, mobile 
trading app

Shanghai Commercial Bank has announced that it will soon be launching the New 
Online Securities Trading Platform and Mobile Trading App. 

Features of the New Online Trading Platform and Mobile Trading App include:
• New order type - Trigger Order
• Electronic Daily and Monthly Statement
• IPO subscription in Mobile App
• Electronic IPO financing services
• Electronic Corporate Action
• Compatibility Upgrade

Further details will be available on the Bank website in due course.
Shanghai Commercial Bank

MUFG names Raymond Fattell Head of Transaction Banking Americas
Mitsubishi UFJ Financial Group (MUFG) announced that Raymond Fattell has been named 

Head of Transaction Banking Americas. In this position, Mr. Fattell will lead the Transaction Banking 
business in the United States, Latin America, and Canada, responsible for Product Management, Sales, Client Delivery, Risk and 
supporting functions including Strategy, Client Training, and Marketing.

Mr. Fattell is based in New York and will have dual primary reporting to the Head of Global Transaction Banking Ranjana 
Clark and Head of Global Corporate & Investment Banking in the Americas Jonathan Lindenberg, and Head of Transaction Banking 
Division Masashi Onodera (Secondary), effective December 1, 2021. He assumes this role from Ms. Clark, who has led this 
organization since 2013, and will be the fully dedicated Head of Global Transaction Banking.

Since joining MUFG in 2015, Mr. Fattell has served as the Head of Transaction Banking Americas Product Management. 
Over the course of his more than 25 years in the financial services industry, Mr. Fattell has managed operations and technology, 
e-commerce, and product management organizations at HSBC, Citigroup, and JPMorgan Chase. Currently, he is on The Clearing 
House's Payments Committee Board, represents the Payments Committee on The Clearing House's Enterprise Risk Committee, and 
is on the MasterCard Treasury Management Advisory Board.

PR Newswire
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Mizuho ordered by government to improve operations after system failures
Japan’s financial authorities ordered Mizuho Bank and its parent Mizuho Financial Group Inc. to 

improve their operations and clarify management’s responsibility for a series of system failures this year.
The Financial Services Agency, the country’s financial watchdog, issued a business improvement 

order to the companies, while the Finance Ministry ordered the bank to take corrective actions, judging that proper anti-money 
laundering procedures were not taken in foreign currency remittances during the wake of its eighth system glitch on Sept. 30.

Mizuho Financial President Tatsufumi Sakai and Mizuho Bank President Koji Fujiwara as well as Mizuho Financial 
Chairman Yasuhiro Sato will resign next spring following eight system glitches between February and September, denting public 
confidence in one of Japan’s megabanks, sources with knowledge of the plan said.

Mizuho Financial is expected to keep the post of chairman vacant while a successor to outgoing president Sakai will be 
picked later. At the banking unit, Vice President Masahiko Kato will likely be promoted to president, replacing Fujiwara, the sources 
said.

On Feb. 28, around 80% of the bank’s automated teller machines were temporarily suspended due to the system failure, with 
more than 5,000 bank cards and bank books getting stuck inside the machines.

The orders came on Nov. 19, after the agency finished its investigation of the chronic system failures. The agency has been 
stepping up its supervision over Mizuho, requesting in a previous business improvement order, issued before the eighth glitch, that it 
submit a work plan for system maintenance — a rare move that effectively places oversight on a major bank’s systems.

The FSA judges the glitches as stemming from inadequate management of the system as well as a reduction in staff dealing 
with the operation, as the system itself appears to have no major problems, sources close to the matter said.

Although Mizuho Bank drew up preventive measures in June after experiencing four system failures, the bank has since 
been hit by similar glitches four more times.

Kyodo

Among Member Banks

Sumitomo Mitsui completes acquisition of 74.9% stake in Fullerton India
Fullerton India Credit Company has become a subsidiary of Sumitomo Mitsu Financial 

Group (SMFG), following the completion of a transaction to purchase 74.9% from Fullerton 
Financial Holdings (FFH).

Fullerton India’s management team will continue to operate under the leadership of 
current Managing Director and Chief Executive Shantanu Mitra, the company said in a statement.

As part of the transaction, Fullerton India’s Board will be reconstituted to comprise Nobuyuki Kawabata, Rajeev Veeravalli 
Kannan, Hong Ping Yeo, Anindo Mukherjee, Shantanu Mitra, Shirish Moreshwar Apte, Dr. Milan Robert Shuster and Ms. Sudha 
Pillai.

In July 2021, Japan’s SMFG had signed pact to purchase a 74.9% stake in non-banking finance company Fullerton India 
Credit for about $ two billion. SMFG will eventually raise its stake to 100% in Fullerton India over a period of time.

The acquisition gives SMFG access to a pan-India footprint across 25 states, 600 towns and 58,000+ villages through 698 
branches in India.

"With the rapid deployment of vaccines and steady decline in Covid-19 infection rates, we are witnessing a strong revival of 
economic activity in India. There is a steady pick up in credit demand and healthy loan growth. In addition, portfolio quality is also 
demonstrating encouraging signs of improvement," said Mitra.

Business Standard



19

ABA Newsletter          December 2021

Among Member Banks
Two-thirds of Maybank's SME customers leverage digital technology in sales platform 
Sixty-seven per cent of Malayan Banking Bhd's SME customers have leveraged digital technology 

into their sales platform during the Movement Control Order (MCO) 3.0. Maybank said this was among the 
findings of a survey involving its SME customers.

The bank said the 67% respondents made up 84% of the bank's borrowing SME customers. 
Maybank community financial service group chief executive officer Datuk John Chong said the group 
initiated the survey to analyse and resolve the pressure points faced by them.

Despite opportunities offered by digital technologies, the survey showed found the remaining 33% of SMEs were unable to 
adopt digital technology due to various factors.

This includes the nature of their businesses not being suitable for online platforms, lack of technical knowledge, high cost 
of implementation and unsuccessful attempts in using digital platforms.

The survey also revealed that during MCO 3.0, SMEs experienced diverse business challenges as a result of the large-scale 
economic disruptions.

The challenges ranked by order include a drop in demand (34%), a delay in receivables (31%), a shortage or delay in 
obtaining supplies (18%), adapting to new operations and processes (11%) and insufficient workforce (6%).

In terms of impact to sales during MCO 3.0, 61% of respondents experienced a decrease in sales, 25% saw sales remain 
unchanged while 14% reported better sales due to their agility in business strategy and quick response to market needs.

The Maybank survey was undertaken in September and October, and was part of a broader exercise undertaken for non-
retail and corporate customers in Malaysia. It was to fully understand how MCO 3.0 had impacted SME customers in five categories 
– financial, technology, business, supply chain and people.

New Straits Times

BML Islamic to offer cash option for personal financing
Bank of Maldives (BML) has announced positive changes to its BML Islamic 

Personal Financing portfolio to allow the option of cash financing in addition to the purchase 
of goods and services.

BML Islamic Personal Financing facility cash financing is based on the concept of Tawwaruq, a widely recognized Islamic 
finance concept used to generate liquidity for customers through buying and selling commodities. This facility offers customers the 
option to receive cash immediately and repay in monthly installments of up to 5 years.

BML’s CEO and Managing Director, Tim Sawyer, said similar to many Shari'ah-compliant banks in the region, the Bank is 
delighted to offer multiple options for its personal financing facility.

BML Islamic Personal Financing is ideal for salaried individuals and retirement pension earners to finance up to MVR 
300,000 at a rate of 15%. For individuals who do not earn a fixed salary, BML Islamic Personal Financing (Micro) is available to 
finance up to MVR 25,000 at a rate of 12%.

BML said customers who have an existing BML Lui Express, Lui Professional, or Lui loan are eligible to refinance existing 
facilities.              Avas
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PNB Q3 core income up on service fees, lending
Philippine National Bank (PNB) said it posted a consolidated net income of P24.3 billion for 

the first nine months of 2021, with core operating income growing by 8% in the third quarter spurred by 
sustained momentum in core lending and fee-based activities.

The bank said in a statement its 9-month net service fees and commissions “improved by 52% 
YoY, driven by higher investment banking revenues as capital markets re-opened during the year, coupled with the increases in 
bancassurance fees and volumes of credit and deposit-related transactions.”

During the third quarter, the lender said it registered a 3-percent quarter-on-quarter growth in net interest income to P8.9 
billion on account of lower costs of funding. On a year-to-date basis, the bank said its net interest income remained relatively flat 
against the levels seen in the previous year, despite lower yields on loans and investments brought about by the prevailing interest 
rate environment for the first nine months of 2021.

Trading and foreign exchange gains slid by 66% YoY to P1.6 billion, resulting mainly from limited trading opportunities in 
the market during the period.

As of end-September 2021, the bank said its non-performing loan coverage ratio rallied to 63.6% from 58.2% last year, with 
the booking of additional loan provisions of P1.4 billion in the third quarter of 2021. Further, the bank said it managed to maintain 
the level of its operating expenses, excluding provisions, at P19.8 billion as it continued to focus on essential expenditures during 
this pandemic.

The lender’s consolidated total assets improved by 11 percent from year-ago levels to P1.1 trillion on account of higher 
loans and treasury assets. Loan receivables grew by 4% YoY to P600.1 billion as the bank continued to grant loans to financially-
resilient borrowers. Similarly, deposit liabilities increased by 16% YoY to P854.7 billion with growth mostly coming from current 
account-savings accounts (Casa) deposits.

The bank’s Capital Adequacy Ratio of 14.3% and Common Equity Tier 1 Ratio of 13.5% remained well above the minimum 
regulatory requirement of 10%.                       Business Mirror

Sanima Bank introduces Priority Counter at Kumaripati, Lalitpur
Sanima Bank has extended Priority counter for its high valued customers at Kumaripati, 

Lalitpur on November 21.
Priority Counter was functioning at Bank’s Head Office, Naxal and now has been extended to provide hassle free and 

specialized services to its priority customers at Kumaripati. Exclusive priority lounge is designed to cater banking needs where 
dedicated Relationship Manager will be assigned to facilitate prompt service.

Sanima Bank’s Priority Counter was inaugurated by Chief Deposit Officer, Mr. Saroj Guragain and one of our priority 
customers, Mr. Shyam Kaji Awale jointly amidst a ceremony. Mr. Awale expressed his gratitude for providing priority counter 
service to Lalitpur area and praised for the initiative of the Bank. Likewise, Mr. Guragain emphasized on enhancement of quality 
service in days to come and extended services like priority counter for hassle-free services to valued customers.

Sanima Bank News 
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RCBC simplifies account opening in minutes
RCBC continues to empower more Filipinos with advanced digital banking solutions through its enhanced 

online banking app that now enables account opening in just minutes.
With just one government-issued identification card or passport, clients get to open a customizable bank 

account with a zero maintaining balance. Subject to verification, an account number is issued right away and 
gets activated in just a few minutes, providing instant access to the RCBC Online Banking's cash-in facility, fund 
transfers, bills payment and buy load features for up to P10,000 only.

The bank has eliminated the need for branch visits or video conferencing. Upon completion of the application, account 
limits will be lifted within 24 hours, giving depositors full access to RCBC's Online Banking facility.

The customer now has access to foreign exchange conversion, UITF investment, cardless withdrawal and payment for 
shopping, among others, just by scanning a quick-response code.

To encourage more Filipinos to start saving online, RCBC will be offering a cashback promotion where new account 
holders, who open an account digitally with an initial deposit, can get an additional credit of up to P500 on their account. The offer 
is for new account holders who open an account online with an initial deposit until Nov. 30, 2021.

Manila Times

Doha Bank looks to borrow a 3-year $350m loan
Doha Bank, one of the largest commercial banks in Qatar in terms of assets, is looking for a 

3-year loan of $350 million, following a financing it obtained earlier this year.
The loan also includes a one-year extension option and an interest rate of about 85 basis points 

above LIBOR, a global benchmark interest rate, Alarabiya reported.
Banks that finance more than $100 million will receive an interest rate of 108 basis points on the total tranche.
Those offering to lend less than $100 million will receive a total interest rate of 106 basis points.

Arab News

UOB Malaysia now allows employees to work remotely up to twice a week
UOB Malaysia is giving the majority of its almost 5,000-strong workforce the choice to work 

remotely up to twice a week once COVID-19 restrictions are fully lifted.
In a recent release announcing the move, Bank said underlying the permanent change is its 

"aspiration to ensure colleagues attain the right balance between professional fulfilment and mental 
wellbeing.".

The announcement follows a review of work patterns, workspaces, and workforce technology tools during the COVID-19 
pandemic. Close to 60% of bank roles were assessed to be suited to working remotely, whether from home or a location other than 
the employee’s assigned workplace. The new arrangements also fall in line with broader community sentiment where 90% of people 
surveyed across Malaysia said they expected some form of flexible work arrangement to become more common in a post-pandemic 
world, the Bank added.

In addition to remote work options, UOB Malaysia will continue to offer Flexi-2, which gives all employees an additional 
two hours a month off to attend to personal matters during the workday. Eligible employees will also be able to opt for flexible 
working hours, beginning their workday between 7:30 am to 10:00 am based on their preferred work styles.

UOB Malaysia's move follows the wider organisation's move to flexible work arrangements. The two-day remote working 
arrangement was first announced across UOB's markets in November 2020, where a head office transformation in UOB Malaysia 
was also announced and is expected to complete in 2022.

Human Resources Online
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HNB’s commitment to expand e-commerce and digital payments wins Daraz award
HNB has been recognized by Daraz for exceptional contribution to its growth, in an independent 

endorsement of Sri Lanka’s leading private bank’s commitment to expand e-commerce and digital payments 
throughout the country.

The award, for the ‘Card Base with Highest Overall Growth’, was presented to HNB at the ‘Daraz 
Payment Partner Performance Awards 2021’. HNB, which ranks among Daraz’s best banking partners, recorded the highest growth 
on total payment volume, buyer engagement and total transactions month-on-month, for both credit and debit cards for the year 
2020-2021.

Currently, HNB Cardholders enjoy multiple offers on Daraz, Sri Lanka’s leading online marketplace, a wholly-owned 
subsidiary of global e-commerce giant, the Alibaba Group. These include zero-interest instalment plans up to 48 months with 
attractive discounts for HNB Credit and Debit Cards and 10% off site-wide on Daraz for all HNB Credit Cards on purchases made 
during Saturdays. In addition, HNB tied up with Daraz for its 11:11 and Black Friday sales, which provided HNB Cardholders access 
to a range of offers and massive discounts.

HNB has been a pioneer in Sri Lanka’s banking industry in the digital banking and digital payments space. These include 
the launch of digital wallet and payment app, HNB SOLO and introducing Asia’s first-ever fitness-linked savings product in the form 
of the HNB FIT Savings Account.

The Island Online

Taiwan’s Fubon reported as favorite to take over Citibank’s consumer assets in 
China

As Citibank sells off its consumer banking business in several Asian countries, Taiwan’s 
Fubon Financial Holding Co., Ltd. has emerged as the frontrunner to take over the assets in China, 
Bloomberg News reported on Dec. 7.

The American financial company announced earlier this year it was considering divesting several consumer retail banking 
units in a range of countries in order to focus on more profitable businesses, such as investment banking.

According to the report, Citibank had selected Fubon as its “preferred bidder” for the assets in China, with a deal likely to 
bring in between US$100 million (NT$2.77 billion) and US$200 million.

The sale of Citibank’s consumer banking assets in Taiwan might take longer to organize, Bloomberg reported, without 
mentioning whether Fubon was involved in the Taiwan deal. A representative for Fubon did not comment.

People familiar with Citibank’s plans for Asia said the company had not reached a final decision yet, with discussions 
continuing and other bidders still interested in the various Asian markets, per Bloomberg.

Preferred bidders in other countries included Standard Chartered PLC in Malaysia; Singapore’s United Overseas Bank in 
Indonesia; and the Japanese-owned Bank of Ayudhya, also known as Krungsri Bank in Thailand. None of the banks named in the 
article commented on the report.

The Fubon business empire is run by brothers Richard and Daniel Tsai, named by Forbes Magazine as the third-richest 
business people in Taiwan. Apart from running Taipei Fubon Bank, the group also has interests in insurance, telecom, and media.

Taiwan News



23

ABA Newsletter          December 2021

Among Member Banks
CTBC pursuing UN Sustainable Development Goals
CTBC is actively pursuing the Sustainable Development Goals (SDGs) set forth by 

the United Nations, in particular Goal 10: Reduced Inequalities, and Goal 11: Sustainable Cities 
and Communities, through its day-to-day operations and business development. 

 The CTBC Poverty Alleviation Program, initiated by the CTBC Charity 
Foundation, provides low-income families with dedicated entrepreneurial services to help them escape poverty. Designed based on 
the actual needs of these families, the program integrates resources from CTBC Holding and various parties, such as CTBC Bank, 
Taiwan Life, SME credit guarantee funds and consultant teams, to provide comprehensive loans, credit guarantees, entrepreneur 
insurance, and entrepreneurship counseling. To help entrepreneurs develop the skills to resolve problems on their own, the free 
18-month counseling and consultation program covers numerous areas, including assessing and reorganizing family finances, writing 
business plans, implementing and adjusting operating plans, calculating startup costs, and designing marketing plans. 

 Furthermore, since 2015, CTBC Holding has offered loans to disadvantaged parents with poor credit standing and 
low JCIC credit scores (without major credit discrepancies) to help them rebuild their credit relationship with financial institutions. 

 In addition to economic inequality, unequal treatment is also experienced by disadvantaged groups worldwide. 
The CTBC Holding Human Rights Policy was established in support of the International Bill of Human Rights, holding fast to the 
commitment to creating an equal and harassment-free work environment that rejects any violation of human rights and prohibits 
differential treatment or any form of discrimination. There is also a diverse range of grievance channels in place to prevent the 
violation of employees’ legal rights and interests. 

 Additionally, CTBC Holding and subsidiaries incorporate the goal of building sustainable cities and communities 
into its businesses and operations. In the face of soaring housing prices, CTBC Bank offers the Home Mortgage for Young People 
program, which recorded a loan balance of NT$4.331 billion in 2020 in order to provide potential solutions to address housing 
problems. 

 Last year, CTBC Bank issued Taiwan’s first ever sustainability bond. Valued at NT$1 billion, the bond’s social 
benefit program covers affordable basic infrastructure, living amenities, and housing. 

 On reducing the harmful effects of urban development on the environment, architecture that takes into account 
various aspects, such as ecology, energy saving, waste reduction, and health, has been adopted and incorporated into green building 
projects invested in by Taiwan Life. 

 CTBC Holding is also committed to minimizing the negative impact of its own buildings and operations on the 
environment. Having been awarded the LEED v4.1 Green Building Certification, its headquarters — CTBC Financial Park — has 
increased its waste recycling rate from 18% to 51% through the optimization of waste sorting and waste reduction. A rainwater 
harvesting pond with a storage capacity of 2,625 tons was also installed to prevent urban rainwater runoff.
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JPMorgan to Reimburse $5,000 to H.K. Bankers for Quarantine
JPMorgan Chase & Co. is offering to reimburse Hong Kong employees up to $5,000 to compensate 

for their quarantine stay as the financial hub sticks to its zero-Covid policy. 
All Hong Kong-based employees who are executive directors and below may claim the amount for 

a single quarantine stay for personal trips to visit immediate family members, which includes spouses, domestic partners, children, 
parents and grandparents, according to an internal memo. A Hong Kong-based spokeswoman confirmed the content.

The move follows a visit to Hong Kong by JPMorgan Chief Executive Officer Jamie Dimon, who was exempted from the 
city’s stringent quarantine and said the restrictions were making it harder for the bank to retain talent. Dimon’s trip was aimed at 
thanking the bank’s 4,000 employees in city for their dedication during the pandemic.

“We recognize that the costly quarantine measures in place in Hong Kong associated with COVID-19 have impacted many 
of you with respect to visiting family and loved ones overseas,” JPMorgan’s Hong Kong chief Harshika Patel said in the memo. The 
program applies to employees under quarantine between Dec. 1, 2021 and Nov. 30, 2022, the memo said. 

A stay at Hong Kong’s designated quarantine hotel can cost between HK$500 ($64.172) to HK$3,630 per night for a non-
suite room.

Bloomberg

Hong Kong

Hong Kong banks halt their digital embrace to cater to technophobes
Hong Kong's banking industry is making sure its embrace of virtual banking and electronic services does not leave anyone 

behind, as they reach back to paper forms to cater to the city's rapidly greying population.
Over the next six months, each of the 160 banks and over 300 deposit-taking companies in the city will have to ensure 

they are able to serve elderly customers and less tech-savvy users, according to a new code of conduct announced on Friday by the 
Hong Kong Association of Banks (HKAB) and the DTC Association, after 12 months of consultation with the Hong Kong Monetary 
Authority, the de facto central bank.

Hong Kong has introduced a number of measures in the past three years to promote fintech to catch up with international 
trends. A landmark move was the 2018 launch of the Faster Payment System (FPS), which allows users to transfer money instantly 
to friends, family and selected merchants. About 885,985 FPS transactions worth HK$6.7 billion (U$$860 million) were conducted 
on average per day in November, HKMA data showed.

Another sign of the changing times in the world's most overbanked city of 7.5 million residents is the establishment of 
eight virtual lenders. These online-only banks have attracted more than 1 million customers to open accounts since last year, forcing 
traditional lenders such as HSBC, Standard Chartered and Bank of China (Hong Kong) to ramp up their digital platforms.

The trend has led to fears that elderly customers and those without smartphones would be unable to access banking services. 
The new code requires all lenders, before they decide to modify bank branch services and shift their traditional services online, to 
have measures in place to minimise the impact on the less tech-savvy customers.

The new rules also make it incumbent on the banks to issue warning messages to customers as soon as practicable if they 
are aware of cyber threats, frauds, scams, bogus marketing and other customer security risks.

In case of credit card disputes and charges, the new code requires credit card issuers to make the information available to 
the cardholders offline upon request. Banks are also required to have frontline staff to help cardholders with disputes or requests.

South China Morning Post

Banking and Finance Newsbriefs
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Bank of India conducts last-mile outreach to disburse insurance payments
Bank of India said it hosted a last-mile outreach campaign for the distressed account holders of 16 urban cooperative banks 

that went bust and helped them receive their deposit insurance cover of up to ₹5 lakh in a time-bound manner.
The event was held in the presence of Minister for Road Transport and Highways Nitin Gadkari and as per the directives 

of the department of financial services (DFS), ministry of finance. Bank of India is amongst 18 field locations selected for ensuring 
quick and smooth insurance disbursal. The principal event was webcast pan-India by Prime Minister Narendra Modi in New Delhi.

During the outreach event, Bank of India informed as well as assisted the affected depositors in filing insurance claims so 
that they received the payments seamlessly and without delays, it said. Following concerted efforts by all stakeholders, the campaign 
has gained momentum with interim payments by RBI subsidiary, Deposit Insurance and Credit Guarantee Corporation (DICGC), 
increasing manifold in the last 15 days.

The Deposit Insurance Credit Guarantee Corporation (Amendment) Act, 2021 came into effect on 1 September, to ensure 
that distressed depositors had access to deposit insurance cover, which was raised from ₹1 lakh to ₹5 lakh in February 2020.

Mint

Indonesia

Indonesia Government Urges Banks to Strengthen Digital Security
Indonesia’s Financial Services Authority (OJK) wants to encourage banks to improve information technology governance 

and risk management. This is in line with the banking industry’s migration from the old banking system to digital banking. Banking 
Supervision Deputy Commissioner, OJK as previously stated, banks must anticipate issues such as customer data protection and 
exchange, the risk of customer data leakage connected to fraud, probable incompatibility of technology investments with business 
strategy, and others.

“The risk of cyber-attacks is one of the main risks that banks need to watch out for and mitigate in the digital era, considering 
the development of banking digitalisation increases the emergence of cyber security risks for banks,” said the Commissioner.

OJK has released a roadmap for Indonesian banking development through 2025, which will serve as a guide for future 
regulations and agreements. This is to foresee national banking cyber security threats. “OJK will encourage banks to continue to 
strengthen related to IT (information technology) governance and risk management, adopt the latest technology, then cooperate with 
IT and implement advance digital banking,” he said.

Meanwhile, Retno Ponco Windarti, the Director of Bank Indonesia’s Payment System Policy Department, said that 
the department has its way of securing digital data for every customer with a national payment system, one of which is close 
collaboration with payment service providers (PJP) and payment system infrastructure providers (PIP). In addition, they would 
impose consequences on PJP and PIP for failing to meet their responsibilities, so that digital security becomes one of the factors that 
the financial services business must emphasise.

In the banking industry, Bank DKI, as the Regional Bank, has taken precautions to protect itself from cyber-attacks, one 
of which is the IT Security Cyber Architecture method. Amirul Wicaksono, Director of Technology and Operations at Bank DKI, 
stated that the organisation is still safe from cyber threats due to bank laws. “Banks have regulations, such as regulations on risk 
management in the use of technology (MRTI). OJK also always audits the risk mitigation function and the function to ward off 
cyberattacks.”

OpenGov Asia
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Iran draft budget eyes growth, more oil sales despite sanctions
Iranian President Ebrahim Raisi presented an upbeat state budget that aims for 8% economic growth and increased crude 

oil sales of 1.2 million barrels per day (bpd) despite continued U.S. sanctions.
World powers and Iran were locked in talks this week on reviving their 2015 nuclear deal and lifting U.S. sanctions, with 

Britain and Germany warning that time may be running out.
Iran’s top budget official has said the fiscal plan for the next Iranian year which starts on March 21 was drawn up on the 

assumption that the U.S. sanctions would continue.
In November, imports of Iranian oil by its main customer, China, were estimated at over 500,000 bpd and Iranian estimates 

of total exports have been as high as 900,000 bpd.
State media gave the value of the nominally balanced budget at 15,052 trillion rials, equivalent to $50.2 billion at the free 

market exchange rate of the Iranian currency.
The new budget is about 10% bigger than the current budget in local currency terms although its value in real terms is lower 

due to annual inflation running at more than 40%.
The semi-official Tasnim news agency said the budget allocates about $5 billion to strengthen Iran’s defense program.
The Institute of International Finance (IIF) said in a report in June that Iran’s economic recovery is likely to be modest 

should it revive the 2015 nuclear deal without expanding the scope of the pact.
The United States reimposed sanctions, crippling Iran’s economy by driving down crude sales, the Islamic Republic’s main 

source of revenue, after Washington withdrew in 2018 from the nuclear pact.
The draft budget has to be passed by parliament and approved by a clerical body that vets legislation before it becomes law.

Financial Post

Japan

Japan keen to speed up digital yen launch as China adds geopolitical twist
Japan’s new political leadership is calling on the country's financial bureaucrats to ramp up efforts toward issuing a digital 

currency, pointing to China's far-quicker progress as a potential challenge to the global economic order.
The government has increased staff looking into legal and technical aspects of issuing a central bank digital currency 

(CBDC), which are digital forms of existing currencies.
While the political attention has yet to translate into any other direct investment, it is also likely to keep the Bank of Japan 

(BOJ) under pressure to shift away from its cautious, baby-step approach toward issuing a digital yen, analysts say.
A global front-runner, China has already run tests in major cities for a possible launch of a digital yuan next year. Japan, 

along with other G-7 advanced nations, have moved much slower. The BOJ only started the first phase of its experiment in April, and 
says it has no immediate plans to issue a digital yen. Pilot programmes, if any, won't take place until 2023 at the earliest.

That lukewarm stance may be put to test as Kishida has made economic security a policy priority, and framed questions 
around CBDC beyond finance into one of national security.

BOJ officials say China's plan won't directly affect the timeframe for their CBDC experiments as the key purpose of issuing 
a digital yen is to provide convenient, efficient payment and settlement means to the public. What could affect the BOJ more than 
China's plan would be how quickly its European and US counterparts announce plans for issuing CBDCs, say sources.

Debate over issuing a digital yen may intensify next year as Kishida's administration lays out details of its economic 
security plans, and as China is seen promoting its digital yuan at the Beijing Winter Olympic Games in February.

Reuters
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Korea

Challenging big tech, banks enter delivery service market
South Korea’s commercial banks are rushing into the delivery service market, challenging the country’s big tech and retail 

companies that have blurred boundaries between finance and tech industries.
According to Shinhan Bank, it will start its food delivery beta service on December 22. The delivery app, dubbed “Ddaeng-

gyoeyo,” is a separate app from the bank’s all-in-one mobile app “Shinhan SOL.” The service will also be operated through a third-
party delivery service platform “Saenggakdaero.”

Just like other delivery apps, it offers a list of franchise restaurants or cafes within a delivery radius. The only difference is 
that the app doesn’t charge for any advertisement costs and commission, according to Shinhan Bank.

The delivery app will start its service in five districts in Seoul, including Gangnam-gu and Seocho-gu. It plans to expand the 
service to Gangbuk in northern Seoul.

Woori Bank, after joining hands with 7-Eleven, also began its convenient store delivery service through its mobile app. 
Woori Won Banking app users can order deliveries from 7-Eleven from 11 a.m. to 11 p.m.

Since August, NH NongHyup Bank has been providing a flower delivery service through its mobile app with Korea Flower 
NongHyup, the country’s agricultural cooperative for flowers.

Commercial banks’ sudden entry into the delivery business comes as they feel a need to defend themselves against big tech 
companies that have infiltrated into the finance business, industry analysts say.

Tech behemoths Naver and Kakao have aggressively expanded its presence in the financial industry through its subsidiaries. 
Relying on their mobile platforms that allow easy payment, they offer a wide set of financial services ranging from asset management 
to personal banking.

Although banks wish to provide more life services from their mobile platforms, financial authorities impose strong 
restrictions, industry sources said.

Still, banks are looking forward to more relaxed regulations, following the top financial regulator’s recent remarks.
“In order to support banks’ efforts to become a platform for life and financial services, we will actively find alternative ways 

concerning the issues such as concurrent or subsidiary businesses, partnership with fintech companies, Super One-app strategies as 
well as their digital transformation,” said Financial Services Commission Chairman Koh Seung-beom during a press conference.

The Korea Herald

Banking and Finance Newsbriefs

Nepal

NRB investing Rs 3 billion more in fixed deposits of BFIs
Nepal Rastra Bank (NRB) is investing more than Rs 3 billion in the fixed deposits of banks and financial institutions (BFIs).
Giving a maturity period of 365 days, NRB called on the BFIs on December 6 to bid for the aforementioned amount. The 

week before too, the central bank called the BFIs to invest Rs 1.10 billion in their fixed deposits.
NRB is offering the commercial banks to accept deposits of Rs 2.44 billion in total. Similarly, development banks have been 

offered to accept fixed deposits of Rs 457.50 million while the central bank has sought to deposit Rs 152.50 million in the finance 
companies.  

The central bank has stepped up efforts to inject money in the BFIs amid a deepening crunch of loanable funds in the 
country’s banking system. According to the NRB’s record, the BFIs issued a loan of Rs 4.58 trillion compared to the deposit 
collection of Rs 4.80 trillion as of December 6.  

On average, the credit-deposit (CD) ratio of banks has reached 91.24 percent, which is way higher than the NRB-set limit 
of 90 percent.  

myRepublica
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Banking and Finance Newsbriefs
Philippines

BSP inks MOU to push Islamic banking in Philippines
The Bangko Sentral ng Pilipinas (BSP) has partnered with an Islamic finance standard-setting body as part of government 

efforts to further promote Islamic banking in the Philippines.
BSP Governor Benjamin Diokno said the memorandum of understanding (MOU) with the Accounting and Auditing 

Organization for Islamic Financial Institutions (AAOIFI) is part of the central bank’s initiatives toward an enhanced Islamic banking 
and finance industry in the country as mandated by Republic Act 11439 or An Act Providing for the Regulation and Organization of 
Islamic Banks.

During the virtual AAOIFI–Islamic Development Bank 16th Annual Conference, BSP Deputy Governor Chuchi Fonacier 
and AAOIFI chairman Sheikh Ebrahim Bin Khalifa Al Khalifa signed the pact.

The AAOIFI is a non-profit standard-setting body established to develop, maintain, and promote standards on Shari’ah, 
accounting, auditing, governance, and ethics for Islamic financial institutions.

It is supported by institutions including central banks and regulatory authorities, financial institutions, accounting and 
auditing firms as well as legal firms in over 45 countries.

Apart from the collaboration with AAOIFI, the BSP is also an associate member of the Islamic Financial Services Board, 
an international standard-setting body that issues global prudential standards for the Islamic financial services industry, particularly 
in the areas of banking, capital markets and insurance.

Under the regulations to kickstart the implementation of the law, universal and commercial banks could venture into Islamic 
banking with a minimum capitalization of P3 billion for the establishment of a head office and P15 billion to put up branches.

The circulars issued by the central bank cover the licensing framework on the establishment of Islamic banks and Islamic 
banking units and the BSP’s expectations on the Shari’ah Governance Framework.

The BSP’s existing licensing framework on the establishment of conventional banks and branches has been adopted in the 
regulations, as appropriate, with supplementary requirements relevant to Islamic banking operations and Shari’ah compliance.

The BSP aims to provide a coherent, consistent, and comprehensive set of regulations and standards to encourage wider 
investor and consumer participation in Islamic banking and finance, without any regulatory arbitrage.

The regulator also promotes financial inclusion by onboarding Muslim Filipinos who do not subscribe to conventional 
banking.

Philippine Star

Qatar

Qatar, Turkey extend currency swap deal for another 3 years
Turkey and Qatar have agreed to extend a currency swap agreement between their central banks for another three years, the 

two countries said in a joint statement.
Qatar and Turkey “welcomed the signing of the agreement on the extension and amendment of the Turkish lira-Qatari riyal 

currency exchange arrangement between the Central Bank of the Republic of Turkey (CBRT) and the Central Bank of Qatar,” the 
statement, released by the Qatari foreign ministry, said.

The agreement was tripled to $15 billion from $5 billion in May last year, bolstering Turkey’s foreign reserves.
The statement made no mention of expanding the amount of the deal. Turkey’s central bank last year received $10 billion 

from the currency swap agreement.
The extension came on the sidelines of President Recep Tayyip Erdoğan’s two-day visit to Qatar on December 6 and 

7. Erdoğan and Qatar’s Emir Sheikh Tamim bin Hamad Al Thani oversaw the signing of 15 agreements in areas ranging from 
trade, investment, development to media and disaster management and pledged to “explore more ways” to boost economic ties and 
financial coordination.

Daily Sabah
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Banking and Finance Newsbriefs
Taiwan

Taiwan central bank leaves interest rates unchanged for 7th straight quarter
The central bank concluded a quarterly policy-making meeting on December 15, with its board members unanimously 

agreeing to leave key interest rates unchanged. It was the seventh consecutive quarter the central bank has left interest rates unchanged.
At the conclusion of its latest quarterly policy-making meeting, the central bank's discount rate remains at 1.125%, the 

lowest in history.
Meanwhile, the rate on accommodations with collateral is unchanged at 1.50%, while the rate on accommodations without 

collateral stays at 3.375%, the central bank said.
The move to leave interest rates unchanged was expected, in particular after the U.S. Federal Reserve decided not to change 

interest rates at a policy-making meeting that ended overnight.
During a hearing at the Legislative Yuan in late November, central bank governor Yang Chin-long said raising interest rates 

before other economies would result in a surge in incoming funds and create chaos in Taiwan's foreign exchange market.
Yang said overseas funds could also find their way into Taiwan's overheated real estate market and further push up home 

prices.
However, the Fed has hinted it will raise interest rates three times next year. Analysts said the local central bank might 

choose to start a rate hike cycle after the Fed makes its move, but the pace will likely be slower.
CNA

Publications

Redefining Strategic Routes to Financial Resilience in ASEAN+3

This book prepared by the Asian Development Bank 
(ADB) explores how regional financial cooperation could 
support greater financial resilience in ASEAN+3 amid rapid 
economic and financial development and technological change.

Globalization and digitalization have transformed 
the financial landscape of ASEAN+3—the Association of 
Southeast Asian Nations (ASEAN) and the People’s Republic 
of China, Japan, and the Republic of Korea. Despite impressive 
reforms, the region faces continued challenges. These include 
deepening corporate bond markets, coping with cross-border 
bank concentration risk, reducing dependence on the United 
States dollar, achieving sustainable infrastructure investments, 
addressing pension issues, and supporting fintech development. 
This edited volume highlights the potential for stronger regional 
financial cooperation to help address such challenges. It 
discusses lessons learned through financial cooperation since the 
Asian financial crisis and sets out policy considerations to help 
promote a more resilient financial future.

Contact Details: ADB Publications
Website: https://www.adb.org/publications/strategic-

routes-financial-resilience-asean3

https://www.adb.org/publications/strategic-routes-financial-resilience-asean3
https://www.adb.org/publications/strategic-routes-financial-resilience-asean3
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This working paper prepared by the Asian Development 
Bank (ADB) applies the Social Protection Reform Simulation 
(SPRS20) costing model to analyze the costs associated with 
social protection in 30 Asia and Pacific countries against the 
backdrop of the COVID-19 pandemic.

Using the SPRS20, the authors seek to estimate the cost 
of delivering standardized social protection packages through 
the emergency (2020), recovery/transition (2021–2023), and the 
remaining duration for achieving the Sustainable Development 
Goals (2024–2030). Anticipating further demand and need 
for social protection for considerably large sections of the 
population, this working paper aims to foster further research 
and discussion on social protection in Asia and the Pacific and 
aid countries in strategizing for the future.

Contact Details: ADB Publications
Website: https://www.adb.org/publications/covid-19-

social-protection-asia-pacific-projected-costs-2020-2030

COVID-19 and Social Protection in Asia and the Pacific: 
Projected Costs for 2020–2030

ABA Planning Committee Meeting 
will be held online on March 3rd, 2022

https://www.adb.org/publications/covid-19-social-protection-asia-pacific-projected-costs-2020-2030
https://www.adb.org/publications/covid-19-social-protection-asia-pacific-projected-costs-2020-2030
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